Paper / Subject Code: 93290 / Psychology : Communication & Social Skills

[Time:2.30 Hrs] [ Marks:75]
Please check whether you have got the right question paper.
N.B: 1. All5 questions are compulsory.
2. All questions carry equal marks .
3. Figures to the right indicate full marks.
Q1 Attempt any one question. 15
A What is communicative competence? Write expectancy and attribution theory of
communicative competence
B. What is Social skills training. State various application of social skills training
Q.2 Attempt any one question. 15
A. Whatis non-verbal communication ? Explain factors moderating non-verbal skills
B. Discuss the elements of paralanguage along with a note on metamessages.
Q.3 Attempt any one question. 15
A. Discuss impression management goals and individual differences in impression management.
B. State styles of assertiveness training . write a note on responding to criticism
Q4 Attempt any one question. 15
A. Describe emotional support. Explain types and importance of emotional support.
B. Discuss benefits and challenges in applying humour at workplace. Write techniques for crafting and
delivering humorous content.
Q5 Write short notes (Attempt any 3 out of 4) 15
A. Social skills training for dating anxiety
B. Effective listening
C. Self- presentation
D. Effective communication in friendship
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