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l. QuestionNo. I isCompulsory
2. Attempt any three Questions out of the remaining Q2 to Q6
3. Answer to sub questions should be answered together.

(Total Marks: 80)

Q.l Attempt Any Four
a Explain Management Information System
b Explain the Characteristics of MIS
c Explain Types of Information Systems
d List out the benefits of ERP
e Explain the concept of Decision Making with MIS

20

Explain Supply Chain Management
Explain Customer Relationship Management

Discuss the points in Management Issues- Challenges for Managers
What is Business Intelligence and explain its tools and techniques

What is the IT Infrastructure and explain.
How to Control Security Threat and Vulnerability,

List the Measures of Information Security
Compare MIS and BI

Discuss Challenges of Managing the IT Function
Explain Knowledge based Expert System(KBES)
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