Paper / Subject Code: 66638/ E-Commerce

Time — 2.5 hours Marks - 75
Notes: -
1. All questions are compulsory.
2. Figure to the right side indicates full marks.
1.  Answer the following. 15
a.  Discuss the evolution of e-commerce.
b.  Comment on challenges of e-commerce.
OR
c.  Comment on Business — Commerce model of e-commerce.
d.  Discuss the e-commerce sales product life cycle (ESLC) model.
2.  Answer the following. 15
a.  Discuss the benefits of websites.
b.  Comment on disadvantage of EDI.
OR
c.  Discuss the types of E-CRM.
d. Comment on limitations of e- enterprise.
3.~ Answer the following. 15
a.” Discuss the techniques of e-marketing.
b.  Comment on disadvantages of online shopping.
OR
c. . Elaborate the characteristics of e-payment.
d. -~ Explain the principles for e-payment.
4A. Fill the blanks. 05
1. It wasinmid when the Internet companies started rising in India.
a..1990 b. 1991 c. 1992 d. 1993
2. . CompuServe was founded in
a. 1969 b. 1970 c. 1971 d.1972
3. is still an important aspect of any website.
a. Content b. Ads c. Dialogue d. Space
4. In ads are advertisements where the promoters pay every time a user
clicks on an ad.
a. PPC b SEO c. SEM d. ONM
5. Section covers punishment for receiving stolen computer resources
or information.
a. 66B b. 66C ¢. 66D d. 66E
4B. Match the column. 05
1. “E-Mail A. Bank details
2. Cyber security B. Spam
3. Electronics C. Text
4. Netscape Navigator D. 48%
5. Typography E. 1994
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True or false. 05
No one likes the website that takes too much time to load.

Blog marketing is internet marketing.

E-commerce is considered a game-changer.

E-Signature an illegal way to get consent.

Search Engine Optimization aims to distract the greatest amount of traffic.

Short Notes. (Any Three) 15
Cyber Laws

CPA 1986

E-Commerce

Electronic signature

private key infrastructure

Page 2 of 4

X279Y 9713E6X279Y 9713E6X 279Y 9713E6X 279Y 9713E6



Paper / Subject Code: 66638/ E-Commerce

d%-2.5 TR 07~ 75
-
(ACRERCIEEIDECIER]
2. IoTdIehelef 37eh quf T efaere.

1. ETeileT TZTA SN 2. 9y
3T, $-DIRTTAT Ichiciat Ty .
§. 3-PIARTTT INTEEHIER fCTui .
fepar
B, AT - $-PIAH AT Hrsel fewuf} &
S. $-PIFNT fdghl ST Sttt ash (ESLC) Hiserd! ot .

2. GTefler T ST . 9y
9. 3 I 31 =7 e feouft o,

®. E-CRM TIT UBRTT TaT BT
S. -UCUTS ST qAgaR feTqult &

3. TTetleT TS SR @ 94
3T, 3-HTIh T dAT! Tl @,
g, 38T TN dIc TUT T,

&. S-UHCT AR TIE .
$. $-UHCH! o U BT

437, Reh SR 4R oy
1. T FETA ST HU-AT HRATT I1g ANTeT.

3. Q%R0 . 9RR 9 . 9% E. 94883

2. CompuServe T FATYT e ST

3T. 9R€R 9.9%190 .9%199 ©.9%1VR

3. 3IS[TE! PIVCATE] JeATSCH] Yo HETTHT Ue] 38,

1. YT 9. SRR &. a1 $. ST

4. e 31T STIRRTC TN AT Vi YD dob] aTaRaped ™ SiTexraias foreid
PegTaR Uy T,

1. iR 9. T g 3N . TH § T . 31 T U

5. HAT T AN SATelel! TR0 AT fohar Arfaet ome exoarardt farer wenfae
IS

A GEI I, §&ED D.EES S, §&3

51982 Page 3 of 4

X279Y 9713E6X279Y 9713E6X 279Y 9713E6X 279Y 9713E6



Paper / Subject Code: 66638/ E-Commerce

49, <Y Sfdl. oY
1. 39 31, dep cuefiet

2. ATIER GRET 9. T

RS CRIRER) %. HOIPY

4. TP gl S 8¢%

5. SRS g 9%%%

4%. Ia e sR1eR |, oy

1. TS BIUVIRITST G I BUIRT JeATST DIVTCATE! TS ATel.

2. ST fqur T8UrS) $ev-e faqur B,

3. $-PMHY 8T 19 TR HFAT ST,

4. T fsquaTaT SHRIGIIR AT $-TaTerRt B,

5. 9MeT ST STTCHRISIIT S5l ST SR &g fadferd deoy oTR.

5. &t forat. (@vrie &) 9y
1. ARIR PRI

2. T T 9R¢k

3. 3-HYd

4. SoTercii=an SaTerRy

5. SISRIT bl YTl Jfder

51982 Page 4 of 4

X279Y 9713E6X279Y 9713E6X 279Y 9713E6X 279Y 9713E6



