Paper / Subject Code: 66634 / E-Commer ce.

Time : 2 Hours Total Marks 1 60

N:B: 1) All questions are compulsory
2) Figures to the right indicate full marks

Q.1 (a) What is e-Commerce? Explain the various functions of e-Commerce  (15)
(b) Explain the advantages of e-commerce to the business.
OR
(c) Explain the Alternative Models of B2B E-Commerce
(d) Explain the E-Commerce Business Strategies for Sales

Q.2  (a) Discuss the various reasons for building own websites (15)
(b) Explain the related new Technologies use in E-Commerce.
OR
(c) Elucidate the applications to Customer Relationship Management
(d) Describe the features of Organization of Business in an E-enterprise.

Q.3 (a) Explain the importance of Web Advertising. (15)
(b) Elaborate the steps involved in Planning for Electronic Commerce and its initiates.
OR

(a) What are the characteristics of E-payment system?
(b) Discuss about the credit and legal risks.

Q.4 A) Fillin the blanks with appropriate options. (05)
1. Indian internet penetration is very as compared to the other countries .
(@ Low, (b)High (c) VeryHigh  (d)Average
2. The law governing the virtual world of internet are termed as .
(@) Cyber laws (b) Cyber traffic  (c) Cyber protect - (d) Cyber & criminal Act
3. In 1995, started Amazon
(a) Jeff Bezos . \(b) Bill Gates  (c) Pierre Omidyar  (d)Sachin Bansal
4. Under , the E-Ecommerce business firms sell directly to consumers.
(@) B2C, ~(b) B2B, - (c) C2C (d) B2G)
5. HTML stands for :
(a) hyper text manual language, (b) hyper tent manual language
(c) hyper text markup language  (d) hyper tent markup language

B) State whether the following statements are True or False (05)

1. India first came into commercial interaction with the online E-Commerce via the IRCTC
2. The Information Technology Act was passed in the year 2005.

3. Traditional Advertising is cheaper than online advertising.

4. Data cannot be entered automatically by EDI software.

5. SET is a protocol for allowing secure transactions to take place on the Internet.
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C) Match the column (05)
Group A Group B
1) Youtube a) Sir Tim Burners- Lee
2) MILNET b) Stev Chen
3) World Wide Web ¢) Netflix
4) Fee-based B2C model d) Military part of Network
5) Snap deal e) Kunal Behl
OR
Q.4 Write a Short notes ( Any Three) (15)

1) Sources of threats in E-Commerce
2) Software Policy

3) Clients server network security
4) Electronic Signature

5) Hacking
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