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[Time: 3 Hrs] [ Marks:100]

Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
2. Attempt any one question from each of Q.1 to Q. 4.
3. Attempt any two questions from Q.5
4. All questions carry equal marks.

Attempt any one question.

Explain motivation and describe two factor theory and reinforcement
theory
Compare goal setting theory and action theory

Attempt any one question.

Explain nature of job satisfaction and impact of job satisfaction on job
performance, turnover, absence, health and well being

Write detailed note on organizational citizenship behaviour including its
antecedents and types

Attempt any one question.

A. Explain important concept relevant to work group and work teams
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Define leadership and explain various types of power in influencing people

Attempt any one question.

Explain problems in downsizing, process of counselling and guidance .
Illustrate effect of downsizing.
Compare classic organizational theory in detail

Attempt any two questions of the following
Expectancy theory

Minnesota Satisfaction Questionnaire
Cross cultural differences in leadership
Work schedules
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