Paper / Subject Code: 86592 / Psychology: Industrial Organizational Psychology
T.Y.B.A. (Sem-IV) June-2023

Psychology: Industrial Organizational Psychology
Duration of examination = 3 hours Total Marks = 100

N.B.: 1. All 5 questions carry 20 marks and are compulsory.
2. Attempt any one question out of two from each of Q.1 to Q. 4.
3. Attempt any two questions out of four from Q.5.
4. Figures to the right indicate full marks.

Q.1 Attempt any one question (20)
A. Discuss the reinforcement theory and self-efficacy theory in detail.

or
B. Discuss the action theory of work motivation.

Q.2 Attempt any one question (20)
A. Describe the antecedents of job satisfaction.

or
B. Discuss organizational commitment and organizational citizenship behaviour (OCB).

Q.3 Attempt any one question (20)
A. Explain the difference between work-groups and work-teams. Discuss the important group
and team concepts.
or
B. Discuss the abuse of supervisory power in terms of sexual and ethnic harassment. Describe
path-goal theory and Vroom-Yetton Model as the approaches to the understanding of
leadership.

Q.4 Attempt any one question (20)
A. Discuss organizational development with reference to techniques of organizational
development and empowerment.
or
B. Discuss the contingency theories.

Q.5 Write short notes on any two of the following (20)
A. Needs hierarchy theory

B. Withdrawal as a counterproductive work behaviour

C. Fiedler’s contingency theory
D. Work schedules
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