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BUSINESS STUDIES (MANAGEMENT) : Retail Management

Duration : 2 hrs Maximum Marks :60

Note: 1. All Questions are compulsory carrying 15 marks each

Q1 A) What is Retailing Management? Explain the importance of retailing.
B) Discuss various types of Retail Environment
OR
A) Highlight the FDI in retailer in India
B) Explain the Challenges faced by retailing.

Q2 A) Discuss the steps in Retail Planning process.
B) State and explain the significance of retail segmentation
OR
A) Outline the importance of Human Resource in retailing.
B) Discuss the buying decision process used by the customer.

Q3 A) Explain various types of Retail location.
B) Elaborate the importance of Retail branding
OR
A) Highlight various type of store layout
B) What are the elements of exterior Store Design.

Q4 A) Fill in the blanks with the appropriate option and rewrite the sentences
1) is the example of off price retailing
a) Non store based retailing
b) Independent retailer
c) Store based retailing
d) Franchise

2) Natural selection theory was evolved by
a) Darwin
b) Hollander
¢) Smith
d) Mc Nair

3) are issued to induce trail and convert the prospects into actual users.

a) Brand

b) Coupons

c) Display

d) Special events
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4) In retail business is also termed as a silent salesman.
a) Marketing
b) Entrance
¢) Windows
d) Visual Merchandising

5) Energy saving in retail is an example of
a) Green Retailing
b) CRM
c) E-Tailing
d) Data Mining

B ) State Whether the following statement are True of False
1) Hypermarket is derived from the word ‘Hypermarche’
2) The “Wheel of Retailing” concept was propagated by Professor McNair.
3) Procurment refers to the function of selling.
4) The retail organization loses it competitive edge in the Maturity stage.
5) Retail create place utility.

C) Match the following

Group A Group B
1) RFID a) Seasonal demand
2) Destination Location b) Chainn Store
3) Value chain ¢) Shopping Mall
4) Body Shop d) Philip Kotler
5) Seasonal Merchandising e) Harry Stockmen
OR

Write short notes on any three of the following

a) Ethics in Retail

b) Challenges of E-tailing

¢) Importance of Green retailing

d) Retail Branding

e) Responsibilities of store manager
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