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Education: Quality Management In Higher Education
Duration: 2:30 Hours Total Marks: 75

N.B: 1) Attempt all Questions.
2) All Questions carry equal marks.

Q1. a) Explain the meaning of Assessment and Accreditation. Discuss relation between

Assessment and Accreditation./ IIL\F?ITW STTIOT A=y = 379 TUF R, ngmm

SATIOT HT=rT =T TererT=it == ol (15 marks)
OR
b) Explain principles of quality in management. / SISEITIAT T UCKEIRCRa ke
(15 marks)

Q2. a) Discuss need and significance of Quality Management. Elaborate the components

of Quality Management. / T[UTSIIT SASFETART=I TRST STV Hawel AT == ol T[UTaIe

STSEATIAT T1eeh forere o, (15 marks)
OR

b) Why NAAC is established? Explain Seven Parameters of NAAC. / eheit €191

wﬁaﬁ?mwﬁaﬁmﬁgw (15 marks)

Q3. a) What is the Six Sigma concept? Explain Characteristics and Methodology of Six
Sigma. / T TomT HereuHT o1 S1Te? e Rl SART SAT1OT Tegd FHSTTE @i,
(15 marks)
OR
b) Define Total Quality Management and Explain the principles of total quality

management. / {HI TUTEIT SFSREATI TRTING 3T SATIOT FHI OIS SAEATAT=I el
Y . (15 marks)

Q4. a) Explain the concept of Professional Integrity. Discuss strategies to maintain

Professional Integrity. / SATAHTRIS TehTcHaTe ! YohedT TIY T, SATTETIIh TahIcHdT

TRGUITHTS=AT ST == 3. (15 marks)
OR
b) Explain 5 Ways of ISO 9001 Improves Quality. / JTITHIT Q003 TTOTST T El
b T T8 A, (15 marks)
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QS. Write short notes on any Three. [ERoTeaTE e feur ferar. (15 marks)
1. Quality Learning Environment / TOTST 34T gt

2. Quality Dimensions in Higher Education / 3= fRTeToTeftet NAENL gfeATor

3. Importance of Quality Management / I[0Ta<T SIEATITS Hed

4. Academic Leadership / Steafores ﬁ?CIC_OT

st sfe sk sk sfe sk sk sk sk sk sk skeoskosk skoskok
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