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Revised Syllabus of Courses of B.Com. Programme at Semester VI

with effect from the Academic Year 2018-2019

Elective Courses (EC)
1 B. Discipline Related Elective (DRE) Courses

3. Commerce-VI

Human Resource Management

Modules at a Glance

Sr. Modules No. of
No. Lectures
01 | Human Resource Management 12

02 | Human Resource Development 11

03 | Human Relations 11

04 | Trends In Human Resource Management 11

Total

45




Sr. No.

Modules / Units

Human Resource Management

Human Resource Management — Concept, Functions, Importance, Traditional
v/s Strategic Human Resource Management

Human Resource Planning- Concept Steps in Human Resource Planning

Job Analysis-Concept, Components, Job design- Concept, Techniques
Recruitment- Concept, Sources of Recruitment

Selection - Concept, process, Techniques of E,selection,

Human Resource Development

Human Resource Development- Concept, functions

Training- Concept, Process of identifying training and development needs,
Methods of Training & Development (Apprenticeship, understudy, job rotation,
vestibule training, case study, role playing, sensitivity training, In, basket,
management games)

Evaluating training effectiveness- Concept, Methods

Performance Appraisal- Concept, Benefits, Limitations, Methods

Potential Appraisal-Concept, Importance

Career Planning- Concept, Importance

Succession Planning- Concept, Need

Mentoring- Concept, Importance

Counseling- Concept, Techniques.

Human Relations

Human Relations- Concept, Significance

Leadership —Concept, Transactional & Transformational Leadership
Motivation- Concept, Theories of Motivation,(Maslow’s Need Hierarchy
Theory, Vroom’s Expectancy Theory, McGregor’s Theory X and Theory Y, Pink’s
Theory of Motivation)

Employees Morale- Concept, Factors affecting Morale, Measurement of
Employees Morale Emotional Quotient and Spiritual Quotient- Concept,
Factors affecting EQ & SQ

Employee Grievance- Causes, Procedure for Grievance redressal

Employee welfare measures and Healthy & Safety Measures.

Trends In Human Resource Management

HR in changing environment:

Competencies- concept, classification

Learning organizations- Concept, Creating an innovative organization,
Innovation culture- Concept, Need, Managerial role.

Trends in Human Resource Management,:

Employee Engagement- Concept, Types

Human resource Information System (HRIS) — Concept, Importance,

Changing patterns of employment.

Challenges in Human Resource Management: Employee Empowerment,
Workforce Diversity. Attrition, Downsizing, Employee Absenteeism, Work life
Balance, Sexual Harassment at work place, Domestic and International HR
Practices, Millennial (Gen Y)Competency Mapping
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Group D: Commerce

1. Commerce VI
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Revised Syllabus of Courses of B.Com. Programme at

Semester V and VI

with effect from the Academic Year 2018-2019

Question Paper Pattern
(Theoretical Courses)

Maximum Marks: 100

Questions to be set: 06

Duration: 03 Hrs.

All Questions are Compulsory Carrying 15 Marks each.

Question Particular Marks
No
Q-1 Objective Questions 20 Marks
A) Sub Questions to be asked 12 and to be
answered any 10
B) Sub Questions to be asked 12 and to be
answered any 10 (*Multiple choice / True or
False / Match the columns/Fill in the blanks)
Q-2 Full Length Question 15 Marks
OR
Q-2 Full Length Question 15 Marks
Q-3 Full Length Question 15 Marks
OR
Q-3 Full Length Question 15 Marks
Q-4 Full Length Question 15 Marks
OR
Q-4 Full Length Question 15 Marks
Q-5 Full Length Question 15 Marks
Q-5 OR
Full Length Question 15 Marks
Q-6 A) Theory questions 10 Marks
B) Theory questions 10 Marks
OR
Q-6 Short Notes 20 Marks
To be asked 06
To be answered 04
Note:

Theory question of 15 marks may be divided into two sub questions of 7/8
or 10/5 Marks.
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T fAHRTFIT 3T TR, Jrel JoteT sTaiic Her cglef:

GISCASKIEEEERSIRERE Sy R

AT AT TSI SATO7 a2t &eur
PRI fePRITOT SATTOT AT Eredh ¥ hvor

B ARIGST 0T AT T FHS[A &0y

9.9 TS

TodT &9 UG, AMd G ARl & AheUHl ey e
TeGchsT TATT IRET fofeTl Hewa UTH Sl 3M1e. JiFd FAre € 99 31
faepr Tfepded dhorer il SrFedTe HiFel STl HIHedell SIedTerad SR
AME@el ST 3Tl aRIedlel, fTasd aTeleletl AMING IRRRT, aredr
RUYTCHDAT AT R AP FaebeuT Jes AT J7aT T e Eur AT
USel T8, HAFAT eRhial A1 d10R o], HIaSTIci e UehHa et TTeH,
TSI MG 9Te, 8 foedT SSaum=ar Mg anfor Hifte SRia”
U 4RI HRUTRT e 3RAet.




A GATE R

9.2 AT AT FGEATIATI HhUAT

AT SATE Ry & Gl Ifer SN & qul dRuarIS Hied]
SATfOT FRI=T RUGTRT UfhT 37Te. HaTcp el *RIch =, T Hfererur
Q0T M7 & AR ITARIT IcaIedh A e el Il WHT HROIRITST
IO SR & ET TThAAT SR FH1IE 378,

IR Y0 T SHIeAT FoaTci ¥, FIer S | TATE cqaRelq IT rearal
oey A, O ' PHAN! AT o R AT Bl AT Wi
FHHART & AN AHd JATT FIRATIT R FIET Dl Al Td JeT
9T AhrT Iclell 3 o JdT USH dpRdid, iy fapfyd eedd,
HHATIAT BRIGSAT ANTAT ITdd! UTH HRUARIST URT hRard AT o
Gl JUEg MEdie AR ET BRaN. Al Al edavelaT
HRUGTAT Ufspdd quF FEU, "HHAR] UG T e "HIAE HRATE
AT T ATeaT JSTell ATe. TRUITHY, 3TYUr 3T ey g 2repeil el
e FATE I He hdd HHART AGEATYAIETET g9 Dlal IATURET
FHIIE 3MTe; IFTET SbIT BHHFTER BUT, AT [JbrT JAToT STSUESr auy,
RIS R AT FEATCHD ATIIDATTAR AT HeT fehg Sur AT <

qIeCelT U STl 1T 31Te.

e dedd, IRAT HRAId - "SGR AFdT e W=, Fas, faam,

freTaredT #d, "HG ST/ SaeATITrd IR FEUS S fheb,
HIgEelT, TPRHIPRUT AT <GHIET SATN gy fe (RIS, RIS,
et afor o

e FATE SO & IR el bediar JTETRE eAleie caeATa
FRUIRITSIE U dIdhe 31T, W INTOT Harfe AewdTer FeUNy, HI et Sarer &
T At HeTdT AT T 31TRd MTOT T AT eJeeeiTa foredT JeTRATST
HEW@U 37e. SR, FAARIHD PHART R0 AT fchar A2l grvaret
ST g 3T Sice] AT Sfe¥ ST GRUMeHe JioTiedT HTHRTST o
I TSelel IR M I Hewqul AN Sa SR, R F8UR,
GEATCHD FEPell, T oo, ALATHD TR AT T Fafor sIomy
HARAIDHTT VD 8, IPEAT UTH HRUIER HE@IU THIE TSl AT
qiRuITHT, & el FRIBT defl S0 3fTaede 318, SIMIS] FeeHHD Jodi
ST fohaT e GRUT ST 3TTE, TRIT T SBGUITATS! STTIOT AT
SATUUITATS, TR TR G ot T ATcTed IRGUT 3{TeIeeh 3. A,




qHd AT gaeque Uhrcdaelt JEfed 3, SUmed UehTda eI
GEITT e FEITT AEHFIT oo BUT STTIOT AT el FHIAE 3778,

9.2.9 9T HATY IITATIT o B

Mg TATEH AR mefiar gROTYT del et 3178, SALRATS BT R
& AT ARATE SIGATI T SIRET SR 378, SJaRATAD T STSTEa=IT qd
IRITATGR MRS hedT ST, PRI Se2l™ HATE SIqeATIT
PRI SIFBUYN S TCTHEY fidpel el ST LMehcl, I,

(9) TTRTIHRT B
BRI EE

JEFEiRa el fem & e w8U aiodell S, & Jeiedd It
SNBGUITET SATMOT AT AT FRUITAST RO AT BRishH fIepRaey eruarelt
gfspar arre. aRuHY, RIS wiasiE s e d, viasardiie e
foparepeTTarear RIS AR TOeqU WURST SRIGUATER 78T Do .
SRR IT B RIS PRITER ST SR,

JTRNSI:

IS & BIETT T ST BT arey i HRugm Tithar 31me. aRumT,
gD DS FeprAFT fARE BRI FRgH BRU, fIUNT TR RO, BiS
DT JUBR fAaRT IR0l AFIBR STIOT FUTOT et ST F=fUa Hoy,
B AeHITAT ohAThATIT A= ATL0T 3707 31D T RIS _v)
ST 3TE.

PHARY TT:

AEAD T UfhAIgR AT pHargrdl Rall, Hfrer, et Afor
T PRATT. IFTE DIV BHIR TR & N6, FHTe HHar=ia
TR PR, HHATAT! IS R0, DRIVSIFTR Hveh TATIUT HRUY, HHATI]
YR RO, DRIV TRl D PROI, DA e o7 37for
EEASCEAYRICIISEIERECIES

fegef !

o Sfey AT aRvITST Fifts YT IfhT RO & e SuaT
EARICISEICHEC S

A ATE aReTI



A GATE R

ferisoT:
PRIYEIHRS ey TATfUT o, AT Hrepiefl/frepieht arefae privesfHmrd
JoTT HRUY JATOT ST BTAR HCTSecHeh DRATS DRl & UfehaT 3T,

(?) PRIBRY B

HRIDRT BRI, ST AT HR RIS T8O, oif YapT fafre frrmandt s,
feramTreaT ARSI &1 B UebT fA9RITIIRET =T fawwTTet o= Srefefret. &1
MU ARG, HHT AT AT & FuTeH, fIdrT, Aisce affor

RGNS & BRI AT BRI IR,

HUTe:
Iy AT T osduarardt I GId I BHTRT 9N FHIfOE

SR & T Tl 9RT 3Ted.

e

PHATAT ST, P, QAT AT Je GRS AT DRITTES AT
T PRY 3TfIH TG0 IR TSUITATGS! fEhaTehetTd STHIIE 3TTed. dHaTIrd
gfdteur, geReud fABRIT FRuINIST HRIGRT ufdremr anfor SRR
T & a1 Pt ISTERr TR,

HIgSaT:

HISEeT DALY da ST TR SIU FAIIE SRI o A SeeHer
DI ANSHIN G SRACT. H-a1 Seald AR TR, & PR
G PR T FeclleT HHATIMT aroid! JATIOT FHF o feel ST, arey
BT D, I ST AGEAT FATATI, - ST AITeT ATAREAT
HTHTEIT AHALT ST

SEYT:

HHTRT DTHIGR SR T R AT fApT TTaR <78l ebferey et STl AT
SIS HHe=iT e, derehi, dAaifore aTfor drece giaem IRy
3T BRI ool ST, WSy fafe e, Fradiaas, Iuem, d9g famm
SIS 3 AT GRETT SURT SEIeT 31Ted.

g &I 3IU HEEd I Bl TId ST [HaT g™ G¥id, AFd Sare
IIRATID I 3MTIOT HRIBRT BRI ThHAU0 IR ISl SATdTd.




9.2. MG WATY IIATI HE<d:

AT AT & U Fatd AEdTe Aol 3R, O T Rhi Al
3MMed. ST, TSI 3MT SFTfid Irfeqawediel geelcdl TaRouTiel —dH
JNMEEMMT Al JTIRATST WY HHa FATeH SavelTa 3Maedd 378, AFq
ITIATRID,

HEATHD HE:

QETENT AT ST Tt HIe HRATEH caeeiTa Fewqul 3.

& Qletlel YR HReATHeDh ey YUl hrugTe Had PR

9. Tl TG GHTET AT HAIPE BHATAT Tehfie HRUITT STOT
feehegT SUATC Had P A,

2. TIfRramr, e, BRITEH Heidh T SR ATETHIGR JATaRTD B
3T GNP ST etel HHART TG T,

3. DRUT, @YW, dohRi R ST SR Ugdl IR SHEariiam

¥, IUASY HFAT JATETT ST STR dTIR B,
g, GIISITT HU IS T IO TS FHART IRTcH el It W ST,
ARS8

AT SATeF AT AMHEINTG 78 318 HROT o el dHHar=redr
TR qul R, IT chl FHNIGT 0T Sieame <arell qRuMHebRepT
FHATSIAT HEATURATST BITHR STdd. ANIT AT ST SqaeITa=ar ddid
HIST PIIET HYUf FHTSITET BT,

I AT Gt aredrd.

1. RIR® T ARG SR Sl ST HIFa! ETeATT 3Ty HHT
B,

I, 3ol &FdT <Al YUl & dTaRed] SIiid. SRRl <gred]
PHTATATT AT TR Tl 0T T TN qRTUeh fTe; T FeHirer Tqeie
Teh UTheT Yo SR ATIOT STareTeseh TRUMTH T,

A ATE aReTI



A GATE R

TIATRIG T

qFd GATEH AT TaTTRIS e hi<dT fdh e JTTfor ih
ST qUTIUY ARG ST QT SFRIT FRITT ATcTaRuITel aRae AT 38

9. HEARIT T AlhArellel 3TTeg YuT HRUITATS] Hefe fepRact o,

. DHHARAH Uchd DY DU A Of GHRIHD %E“ICI?I"I SAUIRT Wit

Y.

3. ST Wt HRUITT §HdT 3118 T U INTST Tt Gefl SUeTsy o
<.

g, goefiea=ar fAeRIRITST 3Mfor JroRTATS! aTdamaRuT JIR HRor 3TTfor
YT 0.

9.2.3 URUTIRG feg GRUTCHS AT AHTE SAaeATd:

G HHTE SR FUIoTe FgUIST AT HHATATIT eI TATO!
HATYTANPY Tl TR RN, T BIFTRIET DRI URVITATS! 7T ISR,
T ffepry PR Jauanell Hefyd 378, Sicgl URUTNG HIHa HATe
SHGEATY STOT GRUTCHeD Hd FHTET ARG JeTT Detl ST, SATe]
YRUCHD HG HATET eFATIT FUME! el Sl <IeaT o 3ifeep T
G

T FRITRT HIRUITT foreT HT-at SRATe Uga T8 SRRad PRt Ufehar
HGEATY HefleT PRepIeEeT 3Tefeh STV HUAATS! 8T o UgT.

TR AT
TEUNT ] A0 | gqYTyT &l Uch IETIDIY
TG R ST, ECC I I I 2 B I T

YTT 379 BN hoil ST T

Sfesids FSRIT det ST,
R UIREIN] SEdER]
=TT HHART rongerenefy | sfaid amfor sTer ArcAeerefy




feRgroT PHART TRG SWRRGRITCAT | & G Sfa.

9.3 9Fg |ATeA RS

AisaTell TURT HROTRATST (FRAIh SMTUT HHART QrensATe! JFd SR RIS
"EEqUl TR, JFG FATe RIS qreifie eer Jiasgrdr Jierst erdor
STIOT AT JSTSTAT JMMER, g, ADBUTAT T TRSUARITST DIRIghH T
IRO B IRIAL. ATSHITT, AT FTed R & TEre e fdhal
T YfISATC e e FRATEFeT TR ferToT SH_uTit Uik 31me, SRy
o 9ewrhie Mo foog ISl 9FdT S9re emaT (SR
AUTDS LT AFeledT Pl HHAMIMT YDR), AT A AT
fARTEARUT FROIATST AT HATeA &R0 37T Ugelt fafaa awor, Sy &t
I HHIRT CTBUITHTST TFAETUT SDRIHH TR HRUI.

HHE STEe RIS 8 U A1 gehl IR BETIS] Figeh el 318 ATl
G PRI T Ugd 318, PIUie! UfhaT alead T daid Jedrl aie
TEUIST T Ufohdg ATedcdeh GTcd Sfes Ffd oo,

9.3.9 URIT:
9. H¥ATHS e frsvor:
ST HUHEY TP IRTAIT BT STUMe 7.

2. AT AT HAHATE UL

PHATIE eATE AT, A &, PRIvE ST Freadr ar &t
HeHII SR HIHE GATE Aifec! Fade el qIaw- del ST 2.
3T AN (FEUNY, TRt dHam) SO 1aT AN (Fgurer, fafdrer wfersToe
eielieT SHedR) fafder Aepsiear sraegedr qu eRUAIST el ST
SERIN

3. 914 GTe 97Ot 31T qRaeT SETe:

AT B ST YR fAfder ueiadt araead Jeted HIE!
GATEATE el RUl AD 3778, T ITGIDAT JUl PRUITHIS] SueTees
3fCHTCT SATIOT ST&T TG lel gl dhel ST, Uebl faRkE qeridi
eI U SATOT ATeprer quefier FiTet TRRE el dTfEoieT 30T ekl AR
ATITRATST TR 31 T,

A ATE aReTI



A GATE R

Y. TTSIGRTAT PHART S

HFET ST A ST QREST AR T ko HIFET ETe
TR febaT e IR el ST, AT SATehTell FRfchi et STTget <l Hee
e &R el ST, TR SAFT PBHT el SISl i FET AT Seffdeft
ST AT FIRIET0T SIO7 ey SPRIHHTET hTdeh dTuR o] Pl &l
SEIRSIRSISANERE

Y. TTTE HRATE Pl ATSTT TIR PN

AT I T8 bl JAfTReh 37TE TR HIFTdT HATERT GIRUT SRee] STt TR,
€ SN T AT, TRIer ST ficRfaHri gwdiaRur, fhar wfsd
TG ISHT AT SRR STedr™ AR IST AT el ST
NE

€. IR, feRIFoT 3MTfoT SER:

AT GG HIFd SATE il AT IR qTS0l AL 3778, TRJIR HFa!
TATE PRI el ST AT Joides! UK STErTed dhell SN, Plurarer
It AETATATST AT T BRUITATST HRUTS TRPTS IGO0 el S,
IR Pl AT fAfder YABIATST 3Meedes IRFeledT HHargid! IucTedrdl

AT FeIT edl ST

9.8 BRf frsywor

T Apredr Jerqd MeleeeT A, SAHE AT Ab=aT PRUINIATST
3T JRFCIAT AAUDIT DT Y& 3MTE, TN H-d GATE Ul AT
SITCT bl SDIURT BHART PTT SOT S P ABAT.

LT Teh=idgel ATfRd ModT HRUIATAT Uglell DR [T 3Ry Furdd.
&l AepRiear Jd Uefd! sftuaTRes uRie 3. & JuT HRUIRT JATaRTD 3RAetet!
BRI T fIRIT SUIRT SIS 3RTelet ! T It duefiet <.

AT S HAT AT HIUT SCATred TS

9. BRF: BRI &l DR AT GG fehed DHATATAST FRIFTIOT feleteT SiTeeT=T
TR U HHE 3MTE AT SR 7 feleterdT AU et ST, Aeb=ia)
FRoY TEHT SEere SR,

. frsiwon: fwmor & Ao T SMadd SN Fefer avgeerdy
UehTAd RO UfehaT 3T,




Y ¢ BIFTR IR BRI freisumret earear areft deit 38 — “Ferr
3TfOT ANITATER TR el ufghar STfor fafere s Taeurelt Fefera
HIfET 38T SO, & T P FER Mg AT HIF AT JIRET
BRSS! HHATITT 3MATH DI, T, &Far ST ST
AT 31T 3MTOT ST T T R FaTUETT JTod vl

S Q. Re, "Ry I weu ycde egarl Qe JATfr dfdrgdied
FROINTST O SA¥ FafUelT T huaT Jsel, 3T YBR HERAT Hlfgc
Jga2iR et 31TfOT 3Ny,

v Y. frera, "o faiyor & warer fafie e wrf amfor Semeer=ef

PR frvuI Tee:
9. B quid:

PRI qU FEUNT TR fAfre uem S, PR SN SereerRyrEr forkad
RIS, T ANBRIAT T & TaT FHEL TS, DR THE0 IR ITSUARTST
UGTEN Shichs 3fetell TR 3Mfor Tured {3 swuarardt & Arfedt
3L 3TE.

UH Sec] BIEHTAT A, BRI qui & TR fAfe HrHrer SeeT, T, e

BRI U T
PR qUHTS TaY qUHTHED ST ATV T Aep_iedT el el 3.

3. DR R A e, T, T, eI, BRiT JedrT hHid
S.

¥. PR WRIM: AN YRBRAT SIHESAT, DI HIUTAT T&dlel dr T
SR MRS & FeTelle T,

%, ST JATRT TR TR STeTeaT=T ST e Al eTHT RIS
R,

S, AR A=ielY da: wigef et ST
3. fcrer 3nfdT Frcsterer TRideroT: Fepiedn UeT AT eT YaTer T

. IHETS AT,

T, IrffReh Afeclt, ST i STt 2TaRIaT.

A ATE aReTI



A GATE R

Qo

2. B queiiet:

1 quefeT Jor¥d DR 30T iy dfrgaril wReT S2fad St BRi
HRITfId FRUINATST WITEIT Schidrs 3TAUN MaeTSD TR, BRI quefiermedr
USRSl SHEARTAT JATeRTD IRTciedl UrgHfel wuxyT el e, & o™
IR0 PRUINTST 3T IRFeiedT A&I0Rp I, 3F9d, I, &l
SATIOT g, SR METaRIeRe T ahval.

TSI foretaiedT e, "Ry qusilel F8URT T b IRIRT IR qreudTITa!
HTGD et fbHT TepR AT urier faer.

TBSRATST IR ITeiat] IRING, Jafches, AFRID MO AP EEITATEH
G CAURENICERIL CIRVIRIGH

(31 emIRe AR gom, Je, 8, RR M7 R & Fd AR o1
&,

(@) Jafre ARTEL: ARINS SATpYUr, el geit, e, JSThR ATfor
SZNIS

() AFHARART IR [, AR IR, faIvuTeHe AR, S.

9.4 BRI IRNIST

"R IRIGST" BT e PRIT TP (AT HRUITeAT Ui G Heall. &
el defed mfor STRIca, S aF 3NfoT HRF 9k (QaReeTIes) 31T ey

Gleflel PIeT AT WD PRI JIRRIST RO 0T T Med: 9. PR
GeTHIepRT 2. BRI IRYH 3. BRI AR 8. BRI Il

9. BRI JeTHiehor:

Y GRUT IO BT BICAT SY-HFTHERY fITSTT el 31T 3T AN et 31T
AR, PHETAT Ycddh ARTNATS!, FHM DRI YRR PRUITATST DRIl
R PpaTT ST & PRSP T BRI IRAR P Tl DIered AT
SR GERUAT AT ol Yebleps, AToS pHATATE IcaTaehel] drae SATHOT
TRIBS, PHE. T AT ANDAT FRUINST 3RS HHI YHIUN Dieed
STILUD ST, TG T STeTeboiaied F0Y ST,

RIDS, PIFR AT HITAYUl BHETEIT TDHRIA PHelesel ed. ]
STYETAT PRUMYT 3% ebail. Tehaxict, DA Uil AT JHI0) JHferey



gt aRums), PR genfierues, ST BRf AT B AEH AT ST e
fEesct ATEe.

2. B gRYHT:

B YRYHUT & DIV Ueb IR 3178, S DRI FeHIDRu ST foet

3TTR. U YREHUT FRUIST pHAATT PN seieT 7 BT Uepl DI el
PHETIR TATIARUT. SegT TEIET HHANT BRI UNYHT B!, deal dr fdhar dr

RTCRTT HATh=AT PRAT ST Faoy HH IR
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