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SYBA
PAPERIII -PUBLICADMINISTRATION
Syllabus: Semester-111

Modulel: Introduction to PublicAdministration
11. Meaning, Scopeand Significance
1.2.  Evolutionof PublicAdminigtrationasaDiscipline

[Lectures 12]

13.  PublicAdminigrationintheAgeof Liberalisation, Privatisation and Globalisation

Module 2.Theories of Administration

21.  Scientific Management Theory- EW. Taylor

2.2.  Bureaucratic Theory- Max Weber

2.3. Human Relations Theory- Elton Mayo

Module3. Basic Principles and Theories of Organisation
3.1.  Hierarchy, Delegation, Centralisation-Decentralisation
3.2.  MativationTheories- McGregor, McCldland

3.3.  Leadership Theories- Trait theory, Contingency theory
Module 4. Contemporary Techniquesand Practicesin Administration
4.1.  Good Governance

42. E-Governance

4.3.  Public-Private Partnership (PPP)
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[Lectures 10]

[Lectures 12]

[Lectures 11]



3G
9.9 FTRTLRIT 37, TqHY T ITHT

TP XIT
9.9.0 3fe¥
9.9.9 URdTfdd
9.9.2 TANDUAR 37ef T IREAT
9.9.3 AIPYRAT T
9.9.8 AU STIOT WIORT FTAT
9.9.4 3D ISTIIEIT DI HE
9.9.§ AR
9.9.9 3MMYcIT WRTCT qurT
st gl

9.9.0 Sfe®

APYTET & AT ARAT SRS JHeflps TWp Taci FAr vy w80
TS STeT 3MR. HABRY AT Ah~edT IS - ISATT HRITAT ASIAT
THTUTER TR ST, URURFTC GEAT HIRIST & FedaweT TYRd Haffee SRuN
ST DRI fchedl ' UTeUATIRET THFTYET T il d DRI T
&% CITTel. TTGRIT FAIPHLIRT IT AT IR Y BB AT D
SITCAT. T YARUMT ATDYLRIT & Fhe T STIRIU I ITd 0T g BRI
qfecdl o Ul TOF AIDYANT I G TN Il a9 d Nl
3MTehet dH3o BTl & HacdTd ¥ Jdelel 31Te.

9.9.9 TS

TYTeh DrosTcl AT SiiaTell Fafferes Tqef PHRURT & JHIHI PRUMNT fIor
U AIPYAT AT f[wrehs urfdel S, e, SR ARIRET
AHTTeh SR Teh USRI FEU[T FroaTci el iodTl AT fSATeT 3TATT chefl
STICT 31, H1A 37757 8T 9 Tercis A T8 STTfcreh TeRTaR FRITUe SHiefell
S, Qe Feg TR AT AT BRI 81T AU ATHTET ERIRET foar.
AT SfieArear 9 ST T FROMAT AIBYRINET I7 QTEraT T qu
3R RV RO ORI, Yl F etk ToRIeR g e aRieiedr ge ar




forsr devfdier Tt faemelf aia aredT fdd. IHw AlhyeTa STeTrT
eheUTHD VAT PRUT LD 3T

AR

9.9.3 FATPYNTAT 3rf T IRET

ST &1 Hebeur AT HUATATIS! T * TR Hebeurd 37Teher 8101
TROTY 3178, TR HebeurdT 37ef JATUUTRT S HTNcileT 2Tea il TIE ehral
T, TR AT Y62 AT ATHT Administration 3T SSSRANT el STl AT
TSI ATYlTeT QTeaTell Hes It effe WTvciieT ‘Ad-Ministra’ dT STe&TT STt
3178, cifc WIvdlel ¢ Ad-Ministrare’ a7 STeaTaT oo 37ef ST &I, hleso]
HOT 3T Bl WA 8T QS T SATIOT ‘AT AT WPl HINeHe] QTea IR
TICICT 38, ATAT S 312} IPE e ATHT P01 31T BIAl. TR PrwreT
SR 8T 9168 e <01, AT <01, AT 37 aToRedT ST eIl TArReaeld i
fSeTIepT 7l G 31ef ‘Prifer eawATa Rl febar el ol ewrugTelt ot
Ueh TIfehdT 3MTe’ 3T TUE elell 3Te. Thaxia FATAT & AT Brireft
STrSctell Ueb HepeUrT 3Te. AT YR & JHE UR USUINT foham 3iTe.
IS TR geaTdt |AHTISTeh feherel Taey UTH Blcl. TRI &1 HebeuwT

9. T URHT:- I SfeTiear UTHST Fdl FHEER Bedl ST
HeDHRITHD ST FEURT T 8.
2. TRH=R: - HHg T Wifcres TTeM Hee g (SR FureT UL 81T

3. ogeR Tl ¢ FuiRd Sfew g <37 uHiardt arf @ 80 o
ENINEROE

g. HIhER U. 3R, TRM:- ¢ U & U UoRdl drfed Tiham 3R,

Y. T S Q. R & gl ME g STuvarTS! & TR ot I M
TS JATUUYT ASAT T US> T ATl SYIRTT ATei= ggaeiR @
IR delel DT FEUIST T B

. FUPR T UveRT:- « sfood Ay uHST g Jmfor Hifde areF
EICT SATOT (IS ehRUT FRUIST LRI BT,

WRILT:~ ‘W T8V FH Ife® ATHRAST Hel FHer qedbriicid Tac]
BRY. 313N ORI AT QST SRSAT SIUIRT FARTT TSet.



NPT SITREAT

DI AT Hpe-Td U 37T T80 ATDHLATAATDS UTfeel ST, HeIA AT eTeatd
‘AP I el SIS fSeft dY TPpT AT MR S+ 8ldl. ‘Al & ea
ATYRUC: IoATle] §4 S Iugd aiiRell Sdl. ‘ol AT el
HESt{ey 3ATET Teh 31 edf~iel Blal. F<ial U @l w8UF & ‘e’ 8l e
AT STl oS DY FeUN TSI PRI cqaRelgT 3
QIHT FUIT AScT. DRUT ATDTeAT BRI Dlesoi] TRDPR PG IR YTSe]
S, GEH IRORY AIBAGTT BRI 78U WA SATE! AlhyeTRI-rar
aref Brar.

o

IPYRIT & HebeuT JeieT BPIaT REITTT JATER AU Afereh T HRcll
AL,
9. g fowT- orEmD dwR 9 ggadiRk - sHAdSTuT  FEuRT

O

AT B

2. U U - AuaAId aRieRu, faftres anfor =ararferest ar
T2 QTR T ITAT ST AT AHTST B,

3. "nefa fedidp:- © s o =UN AeuINE 8. dr
IRBRT DRIBRI HSBTE T T IATE.

g, SN greer:- IIGRIRIT IGERATIATT ART T BT FEUNT by

g,

g . off JFd:-  PUARIT TEUNT RY TG Y, SATET e el
JTpAT TATH AT Hrarefy AT,

§. WET g 9Ia:- ¢ AIGERU: AT 5T g FATHD gTddlasier
‘\’Ww AMRITTA ATDYAT a@r»summ.

9. SRAIFA STARFANISTT 3Th WA AR~ ATDYRIAT
TR IATEART ST PR §T8T UIETd JIMUUITATST hotedT |d
Gl aT FHTILT Bl

¢ TR - PRI Gl YT G6E Sl by &l
FHNST QAT U 9T 378, S SRpReT Hrafeft Heifera ame amfor
Ta: T HRIGRT TRIeft HfRr e, T ARBNY B Pel ST, A=Y
T fSPHIUAT TP FRATAT BRISHSS A0 —RTHSS ATearelt
Y 37 Qe

AP ORI ARIHGT & TYEIU AU bl, Ppral foramee
I ATUP GRBHRT AR HiSdTd TR BT [aReT HeIART
AT TeHFT UTEFT ST dTaRed. AlPUN 3N [Ivass gt

3



TIR FTelet [TdT. ANBUARIATAT TIHUTT I B ST INIRT PRUIRITST
a1 3TITINDT PR AT 3TTE. T G GEIPIUT JSITHHTUN JTT
e,

9. gfergrer fehaT wdeaTdt gEIT:

I GRAFATAR  ABHIRFRT AEGSID GRUIAT PR HRUMAT F
b THTCIST BICT. IT IR FHefeh ST STaT DR hl, T Ife¥
YTHIRATST HRUATT JAUMTAT AT WishIraT FARIATT FHIGYT BIal. STqeATIe
PRI YA FEUI 3 T G fure 318, e Hoced]
TN IR o AT AT UTHIRi Fatedl drafar GHIEe AlpH TR
gl 7 SR e AT el 3T T8l BhIIe HSe, BRIGR]
HS5 J RS AT HRITIT FHT TR APUARIATT <&raT TRATST RTa
AT, AT T UAD Fee-d ATRUIU 9 FhRAT BRI &l 3RAT.
Tcitel ufeel BRf & gRur (M3 devidier s/ R SU=aT BRI e a1
GRUTTAR e IuhHTel WORNT SRIU & el SHeteauliel 3Ral, TR
fRR ®R 8 RieT el HRIRG RTINS PRIGATT S d HHI
PIeTeTlT RIS SR, Thigha SR Tech AT fowel BRIt Hecd ARG
31T 3T TiferuTeT axaTd.

Ufhepd SR Uicm & famadelieT SaMed Higar JHIuNd Heaary 3.
Iy Seried T fAdbRT Sod UTadiar SiTetell AT, WeRA-T!
fafeer R, TSt TuférT srauTAT Bieredrdr MR, BRITAR Heeda
forerdfienzur a1 qrelt fGepfiae <enHed Jrewdrd. fadmameiier qerTed 71 arer
UgATd T g e TnuT fALTevur sietel AR, ATos ATA e
foegt afTraT uReuRTelY Seer Aar. e wReuRiely Fud a TTa & Ty A,
foepeefie eaed Upury BRI JRgoll, €Rur My I Witas
3R, AT HEHHEY ANDYLATAATT Tehlepel GRDIIIT betell iUl Afereh
SUYTh ST . AT SR T TRl F8UT Uel. SI. e@lse, f$Hia,
o), Q. TH. Jad I Nesel S, IT GEDMMes Al TR
THIG IR BRU Afeh R B, " AT Ugde 3R o e
ATPYRIR AT NI [IIRT URE T fIhodial Tasoy UTH 81T 31T 3118y a7
SRPIFTER I OdaT S,

Q. AT gfEpIoT:

Ufhpd gRPHIE fReId g THReUuTET QY CT@UIRIG! Hel-
ST T SUATR AT SeaeATaehId GepIrat ASull THEI Je 3iTet,
T SRDHTT TS AR TredT el FTET 7Nl RIS Heos, BRIGR!
HE% I ~IIHSS ATeIT Pl IR ATDHATIATT bR ITAT JATdThT
ST P AT PET AR I & AT Do AR GEATT Phefed

b




DRIBRT HSwbIIT BRI YT ATDGYLRIAIT cglal JIATST LT =T,
DT SRPHTT TS TERT Ife¥ UTHNTST HRuAd JUTAT Bacs
IR HrAfar T TATAATT IAT 3RT AN, HECTAT HARIDIT
PRI SIS HECIc e AT FEHN BIcT ST =T HARI AT ST AT
Paw NS JAfABIITDGT el ST PR el YHIEUHD DRI
PRUTIT pRATarE AL YIRHER 8dl, 3RT 8 GRdM T Hedl.
FICATIDIT GRDIT YR FRIH, e, qddemr, Fcem, fFrREwr,
37T, SfeTSIUAD T AR GCHAT Heed! AT Sal. B A IRLATID R
PR 3MTed FEULTH T GRDITRT FIehid BRI 3 FEUIId. & Geepiur
TIRIDIT BIRIT QI AR TSI ehRall. I ROy & BRI HRYT &0 AT &
Fll AT GEIFT HeaTedT SR, TILATIDIT GV ATcHieT B BT Hoy AT
I BIATATT FABIRTAATT STITAIT FHTILT SRAAT 3 T Hcll.
Tehexld, SIRATIDIY GRDIFIIAR YA et tich aRS TCTcilel Pret
ShiedT HRATYRAT WA SR AT 37T h! SRAAT DT SAT FATIATT
JTAECRIER  SRACAT.  SATITER TR A ATAUIT  Teher
IRETRIT 3. O |G Ufhard Tehlepwur, (30 g {9~ Rard. I
CICICOANIN

Uehighdl GfReI d ST GIRpI0T ATciel PRep 1. UH. oY, em™T T |
IEETT TIE Pl IR, TNATS AT VT oS FRUiT o ISTevr el 3. o
FEUITT ¢ FHST U AT dasrl fRof e <1 frvfmedy fafder wfem,
BRI, HTEBRT AT DM fafde TRmER gul el 3. @ fRufret
Th TATeTd HSe . o HRUITASRIS BRI v, T HTeldh Hed deted]
ot SicTssTavl cqeeUed Feimele BRI 3RIAT. ATedIhe HH=<,
qfareroT, e a7t B eft ST, fRviie fafder fasmmer sl s/
ITISHIUT 3F1eh TdEIeh ST, TIRA, iU, HdTEd, Ao, TERDBN],
GRUTA, TURIAT SR HHART DM DRId AT, TATARIT FqG IrHr
SRAATIR Rel T BRIFET FHE FAAT Blsel AT TR
RATIARHD GRBATAR HaS Faleld Hew, FaeIud, Fdleld [aurT
T, T T BRA AT BRITATT FHTLT TR 8lset”.

9.9.3 AR THT

DI RATT IRT FASAT HewieT fafder gf¥epior arred. wTe Ufehepet
gRpIU, GaeAUHIY SRPIT g 9T o gD & T 3MMed. T
IMYRTERT  AGYAEATE ATH HASell . AIpUIRT ey a1



SEIPIFAT YR 3Afeeh TIT PRUAYE( Jolel qaedad o Uepl GieadTd
A,
ThT 4T 9.9
A TR Tt g i

9. FPpfer gfeep Q. YD 3. v awq g
Ufeherct GfReI / | LRI R

i) QTRITEAT QTRETET D R LD AR
TR
ii) TEPTATHD A8 | |
m)w gicatkiniatcil | BSICRNINEIC)
o BRI

JoTRI T RIGTTT YT T
SSREIREE q TR HRS
Q.GTHT 2 g @it
;e 3 FHIT®
T - ¢ &N DI
€ . FeMeT Tl 3. 2T PR
& AP PR
9.3 BT
¢ foeft ord
SIEINIEan]
90 T BRI

e ATpIRIRI U1 Sf. AT TS99 T. 5. 9§

TP AT TICRATIDT PITTAR AL SATHY:
IPHTT QTRATET STH FEUIST ATBIRITET I vy a1 PRI B,
DI T 3FAfT ARKT TPReAT TR ADHAIT A T8I

&



3ITIET ST IRGUT AT BIVIR ST 3RY Bl R dred. 1T AR,
R B, SR ol JraT UFRATN JHIEe BIAl ANIST QT
PYTRIATE HPTercT GNP ITHR AT DT ARIT TR hefcd
BRIBRT HSBTT PRI FHE ADULEATT I A9 egrar areft
qieul Petl. &R B, T, ot Jadq, R, fsdie a fedie aF
RIS JMTUR AP FiSclell ATHT AT FRDHTE I UfaFieD
STHT AT ST, SR feled AT cIpyTRIATeT ATHId fafeer i o=
g FHIAY H¥e- AT g SIS ITegiefle 3TedTer 8 Udh Irfai
9168 IAAT Al 9168 FEUNT POSDCORB 8. ST Ay TH fasieh
RARMT ‘URSDHE SRPIUr JT 9 NSl I, ADUTIT THIET &

SIRIUT GeteT THTUT 31fereh TUE PRl e,

i) P-Planning ( fFRYS):

PRI HURNT TR bROT T (43T egrear ATeiRATet degefir fHeiiRor eoror eoReft
RIS dcd SIATaRTD 3, AT 8T GiReIM RIS AT Ichr™ T
T <l UheRid BRIl GEIRT ATGR I SAIpURIAANT (FRISI=aT BRI
Ayl T 37e. M FRAISHRIT ek gehEr 3TIRT by
B,

ii) 0-Organasation ( SEeAT):

YARIORT HIITATST AU IHT RN a7 ferell ToT TUR RO 377eegedh bRy
el S, UTAATdT ARG T, SufeqmT Fmfor axor 9 et
PR Y& AT xd TIDRU T AT FAT b 39U Fee-Te Jelyd
IR 3. TGEIT HESHT AT TSHMAT MU fINT DR 3
SR

iii) S-Staffing (FHARIT):

TR SR YIS qUIcaT udTel SIATeaRT SHaRT & IR OTSe T,
IIHRAT TARAN AIGAT HHART qMdT STARIDBAT DRI 3RIT. AGEA
HEAITET HRclT, 0T, q&cil, Jar fFaRil Scarel HHaAR! eIl PRy
ATDULTAATET TR 9 AT ST,

iv) D-Direction (ﬁ%f%ﬁ'):

PHANRT F PRI TR Yga = IR TSI ITHRAT M I S
IRTA. IT TETAT MR HHATIT TR HR0r, S drif Faeft
fofr o, g ol 9emT e U B O pHaRITad
UIEafquaTe B IR YTSel SN, Uebavic HHeRIan el Prafer oo Bl
o] N AT ARG, T, TSl « <l Ul DT FTerd

Y




HRUI FBUSIT UMl Tichg] el SIUR QM PRI SAlbHRITT
GeIARITUUIRITST HETET ORAl.

v) Co-Co-ordination (HH~dY):

BHRITT [ forvmTraT ReORielT e ToATUd dHRor AT FH-a I
HRUT TRoIT 3. AT GBI AR FHT0T dhelel A v, IUfeqIT amey
TR, Fe YA drooe ITe Fey fSHT0T 80T ATET Tl SeTeT 8oy Fguroy
TG FTYUT 81, 3N 2190d T AT Asel. FH-T & TG T J7farR]
BT IMTE. T4 IR T YARID T BRI HRUMAT HHART JTa G-I ATl
Tl T8 TR LRI gaRel] AR S% ed. Ao G & HTh
ATBILATAATT FHEATAT 3NIRT o 37TR.

vi) R-Reporting (31gdTe):

PIVIITE PRITIT AT ST AT TCHTe HEWa! A+ ATERU 3.
SRITTCT HTfecl! GRIAUT , 378aTel TR &R0, HIER BRI, gRIlTe Heber PRUT &
Ueh HEwdrd PRI 3178, RN, Tiepell, GERUTT, HeAE, Tfig< ATaR JATeRetel!
qifed & TR <aTvN-EdToT YRR UhUT RIS Fewrl Hieell ST,
T YA DTS JAfRpI=AHT Hifeell R g Arearehs g JTH
PRI & G DI T TG Ueh HETIT Hceh IR, o5
3TETeT AT FehTe ST AIPYLATeT STHId A,

vii) B-Budgeting (31STST U5®):

PIUIE! PRI YUicTRT UgThRaT fa<T & o< Hexarar il fammiamy
PIURTE! FATHDIT PR TSR S5 AD ATET. ATIST TGO * T ART el
I TR ST AT HRaT A TR AT AT SuTed Ul g Tl =i
g SIPYUARIT S VIR Teb HEwTD BRI 3778, M ATDYLAT]
PRI ITIRT BTl ST, AR IETSTIADIIHET T SITRT PIAR

ST FEULT JETSIUIch BT SRl Hewara ST faw 3iTe.

31T UEi og2R fofd T GRS®I STl HIEH T bR
gegeld g ey HAlcgieR Sakel el THl Alsell 3778, g axigr a1
IR ITER HIGAT YAV STepTel Bl AT Slebel TR YaileT Je SR,

i)SN;Ufﬁ:IE'i?I':

N, N NS : S—_—
SiRIUT LT SrFedTlT STebT UM et ST, SlebTebRIeal |, 81 Rigid
qRYUT AT e YATARIT Tl & geeldl feerm o Faai férfcror e




BT ATEN. T 8T (Igid 3190l 3 FAIPHTRIAT Shia e a0y T8

DRUIRT 3TYRT SXdl.

ii) STIRTRE ATo[ds gefar:

SBTRIIT A oF2UR feleh URSDHIY IR DI ATIETND
IS qUTCT: Getel el 3TTe. DRI <geR (el DU el ATe
ARTAT 9 & Aree Hefl TR, BRI FaeRIT el Aire defh

BT, ST T IO ST T ATAREAT HE e TS Ihs Gotal hel.

iii) 3TYf*Teh APIRITAARIIS Hepeu-raT T

TGRR TfeTe URSHIY GEIDITT JMER ATDIATT TS T Hige.
Tfefepel HISUT il TaRUTd DaTferd AIIe! SRIeT URg FHeblei FeHid
AT HSUIRT pIcTaTEITdT Q1Y I BT, PIRUT Y[ AP T S,
qFET G, YANTDRT I, GATaRuiRT TTa 72T 31d HearedT Adha -l
TG AT GBI SHTetelT A AT,

iv) forer 9% GEIPIT (Subject Matter View):

CIPHTTAATHT STHT TIE HRUTRT SATURGT Uep HETAT SRl 80Tl IRy ave]
I IR AN g gD SRE HdiEel O, & eI
POSDCORB eI ftifshar =u AlSelr Aell 4 fa. a1 gf¥eprredn
THADT A UIESDIE gD FYUT FIRIATT fehaiT FHIIE ot
STeiiT STYRT TR 3T RIART GRSehlel He ST TS =T Hegad| I U6 FTel
3MTed. IRAAIT § O (e Aedd ATal, HRU URSDHE GRPHIT FHIIE
3RIcIel B & hacd TR ATE HA 3. AT JITA T FU
T U IR TR, T BT GIRpIVT 31 TUT R i, hefed TRIDIT TAUH
S SAUTRT TTEFTE Treh UISDIHE e <l ATEH FEUrSl JeTRIr 3o
Sfe¥ eg. IRAa SAAIS! BIar d e, freu, ddsife JIRe,
QCTbIPR, SAep Y, ATHTINTED JRIGRTT, =TT ATV HRETV ATARET AT
PR UR TSV § TN Siftd SfE¥ SR o1 gl dRf UR
UISUGTHNTT STdToodT FebRe TMfeh ST JATED IRACT. graT ST
UeSHIEHE e el Uiferd fauNTRI SSTex0r A1 HeHia oidel R <dwd
3TIUTRT e UHSUIT T Hewdrd SR, Sl T 8 3RIeANT a7 & Ocl
RIS TR DIV AN AT AT HY A IGeHiciel fITRIE TepRd ST Ulet ™y
forrTTTSl SrcaTaege SR, <A fRME STATRER qiefiy e Sfer R
FIRT TR UG bl T8N, 37T Ugai e e a1 faunr g
SN, AT i TR FTeoT RN, Tq6Y d DR T IR, AT
T SGREATI Uegci e T Al fAHTTl HEFSH &Ry 31 SR, TUTos
fafire erRivgdies a1 fAuugt Hhs geiel PO FEU IRl o
SIS Geter PRUIRIRI 3TTe 3R 8T GIeepIvT HIa!.
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ST I SR AT, fhohR T W1, aTax & S faaRad Heware aeh 3Ted.
fORthT ATPHATIATE THT S TehMed I delt 3R, T FeuRt
AP dedl AT {htheR FECHT, PHAR! TIAT, Uga! d Hiehar, AT
9 YRS, ATehie, LRI ITRETRACE ATeT UTRT FHIGY Rl TN Gl
ATBYATITT HRIGATT g ARPR, I RPN, Wi TTferenur, TTf-eh
UTfeAROT T FHTAST vl

O, &1 dfepy ATET fawr e SR TedT AIar Sy <! T
PRAFT ABYATT IT IR a9 IR e Pl 3R, U ™
YARTHT RIgid 3Ry A1 TS AT 9 TaRTd el FTeol-id TTRITN
HeeHT, HRUSH AR fRld g arar Frizor, e, @rfie uem,
fAi 2R, et |, SRIUD 312 U9 dTeial IRT FRIehI
fAgiaidiid el JTaT 3RY Tecel 3R, WWWWW
T 3R T&cel e, I INThH, Wﬁﬂi oI fawa®, e,
TREUNHD, RIS, TING ToRoT AT IRy aanefl fFrfea ard
TAERATE GEM ATPUARFIT 3TIRIell SdIa 3RY Ad Aieel 3. T
RYGTCTreaT ATETHI dfep” AT HDUATAT RN eI S bR el AT
TSl it 3178, Tt HFETH TRauTe YateT THTOT FHSLT BT A,

9. TSTDIT: ASTHIY PRI AT DRIBIRU-[ARHSS e, FhHsor ISThi
LRI IUhH, HAAT 9 SATUDRT AT ST TTHEIT FHIIY BT,

2. R g Aot foxfter gerra=rm SRt Siersl y=eredn Jaaant IRET o
PRITra PRUINIGEITAT e ehrirel FHII Bl

3. dunfrep: a1 ST e faftfaw o fRifdy fdger #ger quR @xu
PRGI T BT FHTIIT B,

8. WRETd: AT T TSR] FRIRATET STRIT el ST,

g, Srerfdre: erfre TeuTa IRIUTAT T TG HRITET TR INIRT
gIar.

€. AT AT RAIiaid M ST Bedhmr ST, INHR, HATHIND
R AT 3TIRT Bl

9. 3f¥fe: I1 IS 3N &l TeRIDH T SUHHET INIRT FHIAE
AT IST. WHRI Wh 1T IR, 3fTenfied & 3.

¢. faRel: g el il St @ sediar snaRT FelT STl SaT.
RIS, JTARRTSCIT DR, JTTARRTSE T IR 3.

Q. WTHTONR: IR $aR SR I I X T FSHTd el THAT T T
T AT AT STl

90



0. TATfTR: TN TATD TARIATT T AT HRITIT AT BT,

STRATHBIN. SABINTIATT eh! FaefTer RBIUT AU et HISAT T,
ITclieT PIUITET Uebel Ueb GI¥epIT AT TS g URYY 37Ted 3 FEuldl AR
e, AT 3R FEcel ST Pl HFAeAT IRRIT SITTFHTUN 3refieed g IRR
ST FIHATAT SRICT ITATHTOT JITAIT URSehid Hed aftfelel egaeeu=rd
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IT&T AP DI STTIIBAT SR

) TR FEETUET HECHT MITATRG AT Ae@rd SRIATC.

§) Y@ FAER, TN, SRS gcd, TS0 Ugdl, FaK -
BB AFPT HeITId Hewrd! 34

9) IRhI TafRdTERIERT FHNIRdrTET R xal.
¢) TIGREATI BIFTRINT STYefebld Heer SefeT UTfeo.

ST ey RIgTcTd el TR HTaredT AeheUiell AT RIGII ATee™
el SATfOT ST * AR HF F8U Heeel. AT RRIHR e ehl
3T, oI BT Th 9RT F8U[H DRI R, T8V S aa-, PRI e

4l



HRATT HHE ST0T =T AHTNTh Teepra [N el arfest. AT gl 99
T / IR TIATATHIT -

9) Ih:
&1 RIGid aeeIToTd Schlell q&@ <dl. I S 3M9elT gt faamT

JMOT ST JFTRISN BIeed, difh bieed, U 3. BT ATER bR
GG

Q) 3FTETR® Hee:

& RIgid aeeuATd, drreaT 3wl &<ht @chidier srieiedr IM=TRe
GEYER R Sl T PR BRAMT FHBAT AHID JR-MAT JEw <al.
T GEIRND IO Sed eI Al /Mg, Abd AR HEediel
AR e & a7 Rigiart me@rt Surft o, & Feg SIfaT orf

S)WW:
YR TR <l TICRATTHT o0 JSTTaRIEY. HIEFIRIART FediT el

TSN TG HY RIGITT AT bafag A,

A4t ey fgraraRie S

3MTR, BRUT AT FIGIA BHTRIIT ARG [FETAT Fe@r JiHet, aiel diey,
T SN, ATS, AT BHl, AR RIS, ASTHT AT fIIRITHT 1aR ST dedt
3MR.

q) AT e RIgia 8T FeeH i gebrea ST Siedd AT IR
PIAMITT YR et ST 2Tl

) P IRISEAT HA, HAArE sfidiear  Huedredr Rt enfor
FRRATIDTE! 15| HUR 3ATed. AT 3ieh [5hy cqaRefuepT 3Hel
3eter fRfeTTeT.

3) AW SeY RIgd rd e, Hotur AT RN AiSerdT 318,
qr HEeT GATERUT Sf¥T BROTRT STIOT FRIehI &S] Taci 1 HFUIRT
3TE.

8) & RIgIT ATarear e SrRImIdhs gefel P!,
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4) BT TRINT theh SHITRITRS AEETeR ORI, PRIGGIER A8,

g) & Rigia aftha Jeemar e R Sl IRdfdd grear SfhiTd ee
farep R sTreanfAraTy Arfee Gemr AR 81, T el

©) & fIGIT FeNids getel Tedrl 30T FH=RITel 37feep Hewqul HIal.
SIPIPRAT Hd, FoGHI FECAT Taoiigl UTH o Seld, I
UATCH T H el BIeT.

¢) HFEl GEY RRBIA PR T, T - P IRRYATER o
ECERIN

R) T IS PRY ARl T e BT Qe TS,

2.3.8 ARTeT

a1 Ragrrer bt 81 3 FedT ¥t A1 fgiae WRuRFd Rigididier 3o
SOrEHey JEROT TARIHIT RGeS FdiH SATPR, ST <0 BRI et
TSI STV, IR APHATIAFE AHATET AT ATHTTD Scahiea
TRANATCAT oI STeT.

.3.4 STl W JuTT

9) U BT T AHdT Faer Rigid T8 &,
Q) Yo NI qHdT Heer fRygiart Tt o,
3) AT Ge Ragiart Tt .

R.3.¢ WewWuY

q)  arereefY 3TTfoT ATRERY Yo o0R AT, ANHUARI, FEHIARIIUT J1FaTe, NI,

R) Fspadh! fAEd AT 9T U1, 09¢, SATMRIDIGRUA APHATTT -
RIETCT AT FeTER, TST Jep1er, et feee!.

%k %k % %k %k
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3.9.4  holRUT g fAsiiepRur: halepRuT g fachsiiepeur AfA, o7 g aI
3.9.5 R/ ferspy
3.9.9 U

3.9.9 IfZX (Objective)

9) ORI FECHd! dod g RIgId TR
) UM Rigard e SeRediel Hacd foaRId gor
3) UIRIDII cgaReriier FEe dcd & fAgITer JeHTg Ul

3.9.2 UXdTIHT (Introduction)

PIVITET FECAAT U LT 3NN T AT HRUINTS! Prer acd d
fagiarar RaBR HRIAT NI, R ARASTHT g faRaaET Fere-ean
fafeg acd g Rigiarl Areul deft Mg, W_q fRRedr deardr qredid
TehdTITT foRgT AT ATET ORI HereTall sret fARie Rigia JEamH= 3imed. o
TeT. ST, BTgc FECedTHHTU dod FgUIS Ry HRUITATS! a1 =gu[T faetet 7aH
s gRfIT I 3T O g Selell 3R, o, @f’rﬁfﬁ T Principles Of
Organisation IT WATT Ferc-ed RIgGIrT FaReed a aRags AiSull el
3118, YR bl HeIcTd! TpUT 8T deaial Ieerd dell 3178, el aear #e
SN TP ARATYHETN oAldh ITT I IIeRIT ITINTT TSN hrar
RIgia oNIaTd. ST UTe™ d_0T HIhIT SRIEFAard] Maedd 3.
I

T RIGIAT $des S 3RIT TR A8 IR Heiferd g
fAepTRIR <= SURINT 0T HTfRel uTfe.

&9




3.9.3 USHIUM (Hirachy)

3.9.3.9 UXATGHT (Itroduction):

UG & HEeTd 1dd Hecard dcd 318, FeeHT & b R fdsar
QIS A6 YeRaT AP IRAT. FATHDIT HEST PRI HRUMIT 3Feh
IR BRI T Ho JIRIBR T SEEERIT ded dod JexaHT U]
I IR, SR AT qedrel ReqepR AaR, Haled, ferep, Sftep, T ATfor
el T REPR Fell 312, Hoee 3Md bl T IqT T T
HRATA. It U (AT BRIt ARG @ T MR Fere-dt To=T el ST,

3.9.3.2 UG 372f T SIREAT (Meaning and Definition)

U T d<dTelT fafrer T Halerel S, MfIBRUS TRuRET fdhdT e
RIGITT 31 ¥RV, &=t thalet I ¥ FRae (Scalas chain) TR T+ AT
el IT g UfhaT (ScalarProcess) 3RY Halgel 38, fARAS g,
SRS UGl & JF A1 YA IT dearat SR,

ITIET (Definition):

9. . ol S @ISC :- YSAIIF F8URT ATRIeh Tq0UT 3 TIcd Pl ST
HECTAT Xed RIGRIANT  Teoraid SeeeRTed] TRIR gRS-Hi8
I ey AT del Sra. (Hierarchy Consists in the universal

application of the superior subordinate relationship through a number
of levels of responsibility reaching from the top to the bottom of the
structure.)

2. O I fraie - ST et FRIFRTeT a=hiear v =T vafad et feeft
ST, A SR WRURT 3RA. (Hierachy is where by efforts of
many different individuali are geared together)

3. 31c o2M :- "IRIPRUC WRT BN HS g IRS @bl Sofieg
TIHYTT U Saerd JeeT 8" (Hierachy is an orderst strudure
or interior superior beings in an ascending scate.)

. . S I HUSHT BRI IS oo T g STeeaRT IR gRS o

HITS M gl AT BedT ST FEUE AT dgdlell Y] 3

Y. o @ fAeR @ T SeeeRte g SieaT e ST arsHRT Gt
QAT ST Bliiel. SArET IR e faegd g ofiuier Ggper 3RieT
Tl YSFIIT F8Urdid (There should be an hierarchy or scales process
on the lines of authority and responsibility running up and onwards

&



through the several leavels with a board base at the bottom and a
single head on the top)

U ¥y 39T (Nature and structures):

b -9 P -3
/ ) \
S -9 =i
S - g -3 N

UEAIITS TG00 g 9T aRieT AP 1a TIE 8. DIURITE! HeIeTd! b
Ul ORISR hefl S, 31 &1 Fec-rdr aivs febar I ST 3178, 9-9
T §-3 & I DS IIRIDRT, P-9 T P-2 T D-Y & oD HS AIBRT T
S-9, -3, $-Y, T-¥ & IV B8 IIfUBRT BT . Fe-T THT JSvoTed]
RTEETTTTHTOr defl 318, UIel PRIHE AR g FHAT 3 YR G 8l 3
TRIFRTND S R A T Al A S H AT H I AT F T &l
BHRINITC! SEEER SRIAT. Tl JDHRIAR IRTeIedT Heldh xhNT SITEaRT
g A0 e N 9HiPT IR UTST! AR FEedlel S RN BRI
PROTAT FHARY T JNRIBRY T R0 BRY AT AR AATal. Fered T
3freeT, HifedT g §pH 3 7 facd ™ pHIPHH 1 S-9 I S-8 G Urgatder
ST fdar © T Hrar Tt TRl ST IR < hHTOY o TR Qreafaett
ST, TSR B T FRIFAUT RIS Ferewd IR

USHIUT UBR (Types of Hierarchy):
YEAIaT Hfeheel FOTh=R g SRS AT WTeflel TR THE el 3Ted.

9) BRITcHS YA (Job Task Hierarchy):
HeeAd D HHAITT (T Taour SrRf d1d NG, 3rfd dedgidiel

&3



?) AofiaR 3memfe uesAuT (The Hierachy of Ranks):

a7 FHEQTATAR TR eT SchedT UeTell 3MTfei Hexd el ST, JergdR
AT F Hfsa FfET B, Soffer smenRa ueu™ @b galf, da,
o R arps a9y o <. Svffar emenRa ueAuE AfdHT Foed
311G Il

4) PILTCATAR IATLTRT USHTTT (The Hierachy of skills):

SIS FECHT 3a¥ TSHIUET BT U S chid FeIeid ol T
A3 Pel ST, e TRT DI USAI 3R FEUrdTd. (e, S,
IIaT SAST HENTS! Y UARTHRT DT AR, WARHT 8 dR
PRUIRT AT [IRITT TR FBU[T SHSRIET SITeil.

) ATATER SR IS (Pay Hierachy):

JTTAUIET JMERTER YSATI ceard! (i Pefl ST, STerdarier SFH10 deel
Bl TN AR AT, JoHTeR JATETRS veare M) ervarmst
TRiErT, a9 Ry AT SaUIRT PRIGRT o SNl dorEr e
HECTT oIS BHHT BId ST J fARERTeS 3Afereh 3.

USHIATTET RIGTTe U1 ®TES (Merits):
9) B T STEEERIY AT J1e:

DIVATE! AT T PIBTT &M, AIGAT ATID T FTRIDIT Fere-q IT RAgiarar
AT PAT Sl PRI I SEESRT ART dIed BRI FucTd BRI
IR TTAUNR ATaT.

Q) UPICHAT T HIIETHT:

DR g TR dIey HeATs BRI ThTeHT d DRIEHT g .
TP HUDR T PRIGH ST fdelel s Tedor 3AMUel bR
AR IR TTal.

3) ST YehaT:

ST Tl & USRI He<dTel! fAIST 3172, Fedeh ehia oI (3
et ST DIV ePIUTRT AT T & TUT defel 3. AT DITE BHATITAT
qRBihgT e fHesdrd.

) PR T STETERRIAT SUT:

JMYSIT HTHTT CIBICIS Do ATt STaTaSRT fdhaT 3ol BT = chieN
IO, 3feMT Ui USHIUM el Ml S9dl. Ul JARBR g

&%



4) Agea:

USRI ECATT SIUIRT eZch! AYUT FECHelT fed Tl BRid 3R,
FRETTAR e PRUARIT STeaaRT IR 3.

€ ) Hee TYEAT:
eI IeT ehl-egehTd G AT RIGITH 0 TUE el ST, 1o IRGHS

USINGEICSEIEE

) G

TSI UUTAIgR Hee-d G~ A9 R0l AU ST, BRUT YADBIAT
JMY3MTIT RGN I BRI ATeY el ST, dre T T i3 s

¢) T q e A

T g T AT MR S YD hosiedT ST, AT ooad el DIRIETHT

IENT TTd. el AT orafd Mee ald e,
geRam=aT Rigiar @ (Demerits):

9) TR f&RTTS:

GECdleT Hedd PRy fohar H1fget & shHTehHI Bl TAedTes SER fawiTs Bl
g fRATEHe SFRIEHT AT STFTd. YSAIUT Teared] HNT hrsexral Yy
HRY AGIAT Y. BT FIRT G<e5 TR ATel. 1T FNgaT FHTONT
PHIATIUTY BT, Ao ST SRIATT T,

Q) ATAHITLITET:

IR T faleta SATfor el Hfeham Ao SISl SATeTehIcTITE Y TIcATs

3) R BRPR UTe  :

TSI Ugdld SR 9Tee IddhTell 3MUT9edT ERTaR. BIChRIU e

¥) AB-HITSYUTIY YT

T deaTaT He<araT Y Fee-diel BN T HHaATITT IS-H-SUuIT JIa=T

&4



Y) AR Pl a1 TR

USAIIT AT 1T SIY FEUN Hi-S HHa=ATel ISl 9 Judh Qredr ad
ATEl. fSTfdets ™ STell e STcel BrRIeT A erpdl. I dedrge RS

piledT dTe fofese] FRICIT 3fieh T 0T BT,
¢) anf¥fe wiie ugd:

TS Ygdt 31fdiep @ikiep 31me. 44T, dos J7fOr &9 a7 ofi=eY Mk 3MTaedsd
G I 3G 3G
9) AT AEETPhS Felar:

8.

g A (features of Hierarchy):

q9)  USHIIMIT USTeAT AT IR AT [afdel! S,
) IR o fAfdy TR SeT o7,

3)  URANHT AT Ul el ST,

Q) PR I JdESRIT IIey helel 3.

Y)  FECTY Afed Y AEBATDS 3.
USHIUTT 7ged (Importance of Hierarchy):

) ISR § Ocd IRY FBU e TR ATE FEUH IUINN 3TTuel ST,
AT JUANT o] HUATR JAAeig IRl AT Jeare FATHDIT Hed
SFTIATEIRYT 3T

R) YATHDII FEST TUh ST ATEY HRUGTT GEI TSATITRIRE GaY
SEACZIRIE IR

3) TR, JYol, I SR A aRrheT BSIHS AT HITSIhST
IREThe TdTfRd SIUITRIT ThHd IR F8UT UeIq 81,

8) T Pt TPATT TTADIT FJed 0T I ST

4) YSHANM IT dagR R0 ITH UHR 3aar Id.

T WATeT AT T Tl a2l (Fayol’s Gang Plank):
YEAITcer SBR RS &1 &X HRugrrS! gl Balfel It "Uel egaeel
Gang plank g SurgaIsHT Aifidet 31Te.

&5




<>
/ \i
& -2 P

S -9 S -%
€ - € -3
USRI Reycile Hereaelelld of 8T T 418 JATUDRI 8. Foe-aT i T 38
ChATCTedT SUTIATSIIAR JRS-BHIE TR HUh AU DR AT, SR
9-9 T 9-Q off Gy JRRATMUT B0 Abel. DRI TSHHUT FTef, e, ITelT

sy T wRter wreafares Su=eT (Practical usage):

TSI aRdd  SIRIBRIT UdNIaRul, GRAH, IRemr ® axfegefiar
TTRID T TeIaR SR BT, 3TTet FATRTedT 7 IS IfIGRT Hoe-d 3fes
ATy PROARATS] HfRhR Ul gira qRATS G2 SATEDRITThT B
BT, 2 SRR SEIRAT ST UTel HRAT.DRU Tell FAHS Fed
ST WTH 81, IT ST BRIST Jasardiel ded! HIedRT /T BRIST Tl
Bl ITd dobell ARE HfUDAT DPrafell Ibel T SHeART TZIT AEDRI
AP HSIATAIIR BRI Yol PRall. FHdT AR Fee 8
TS AT AT, 3T AT BT YR Fae TEATS! SRR 81

3.9.% SRS (Delegation)

GECTD P IR g FRDIT IR TTSUANATS! 3FTehal gINS JAferepr=TetT feba
AT HTUeAT I¥lel STRDRIY:5ehT bTel SATHHR ST BITS YaTaRTeT
STTYBTITSAT & SARTCT. AT Hfshdell TR U febarr Ty ffepR 3Ry
g VT,

9 -9
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agrear (Definition):

9) O . g “INS cuhlbgT DS AURUITT 3Telel bR FEurol
JRIPHRYUSH 8. " (Deleation is the devolution of authority by a

superior person to his agent or subordinate. Subject to his supervision
and control)

) U : TP TIRIDN TCHIbG fhal HereHbgT Gu=AT Bcdhlell febell
FECHAT USH Felel NRISR FEUN fIBRISH 819.” .7 (Delegation

means conferring authority from one executive or organizational unit
to another)

4) T “ITfABRYST FEUNT SARTER B AU 3TOT o HRUATHRAT i1
PR <U1.” (Delegation means assing work to others and giving
theme authority to do it.)

iRy ufshar (process of Delegation):

HARPRYSH Ufehdd o T Heayui SR, SMEPR, SEEER! g
IR & IRS TS Feara ey 0T BRTd. ST DR
SIEEERT Al S, TR B8 GRS ITRSRIT 187 ISR CTehetel]

SIESRT UR YTSd 31l

R uemTEY (Features):

9) TR IgoUml, AREE TGOUMI BH  HHS  SIRIBRIFT  UeeT
fTHERIGR AUfdel ST, IS 39T fehR g fHufremr faeft
SITeT.
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Q) WA, AR, TeTEER! T ST IS IIRER! Tad:ds Sadl.

3) SAMRIPRYSH TREIHGT PBTSIhS TIaT T AfeFBIITT 3R, 2Tehel ITelT
SEATHT AfRBR TS FEUT. BHiTBIhg dNSIhs AT HHH TR
ITEAT STERTTHT SRIBIRYGTT ST2faT FH TR MfBRUS FUTd.

JRPRUSETET 3TaedddTr g TR (Need of Delegation):
) HFTS ARIBRIAT JISTCH T TIESTAT IR ATSTARITST IR BT,
Q) SMEPRUSH DeAMS TANDIT HeSTdl BRIEHT, PATIT 30T

YHIITHD AT dled.

4) UARAHIT Heead BT GRUTH rTAoaull axa™T wIfe aiRfReerdt
fererRTeT erg U ST AT, SIRATST SAfRBRUST ehRUT RO ST

8) SATUBRYSTHe FecId THIT AR HRUT AT BIel.
Y) ARBRYSHM &R AfRBRIFT U 8o T BId. d™ Sfete T
BIaTaT.

PR TEHTE UPR (Types of Delegation):

forelT THTOTIE 3TTOT AT UhR JIfUBR UST el JMed ATako B RUSTHT
IR ThR Tsdld.

q) guf féherr 31if3res (Fuller Partial Delegation):

RS TSI fdha 31T ST SRR A AT AT STTBRIG FEUITe.

Q) femTare féhar 3réivig (Unconditional or conditional delegation):

PR TeTT BRI Dret 31T uRarHT fehaT =0T SATdet ST . fohar
T3 TTAUUT By rUATr Yl SRR feret ST eheTer.

y) it féar sFtwaTRe (Formal or Informal delegation):

faRaa gear, T fdhar ey I=AT MR el SR SfBRYSH 8
JTTATHHTOT et SUMR 3TTRIBRUSH TN Ta=auTr 3T,

) Tcaet fhar ameaer - (Direct or Indirect delegation)
iftrRYE™T ded fihar Rigie (Principls of Delegation):

P RYSHR dea 31fdr TTdT Blvamardt Wietle dw fohar Rigia oferma gor
AT 3T

&%



)
?)
3)

8)

4)
&)
)
¢)

JMRIBR U USRI T STEESRT JHBIATAT SUITT I,

B ARIBHRT SFsaT FHUU IR $HH Adhal. dded JUPR TS
GNER]

PR UeH NEIEH PRSI %o JTTIOT IR AT Uciiel JTATHDR

T

ST JAffBT kel ST, TeATehgT UGN 3TgdTel AN EITdT.
SHed FTH g BRI T SR,

SR RIS hetedT TR I <TAT AT,

DR YSH et HHATIRT IS T TSR T SATofler SRar.

e RYETTE BRI / 70T IO (Advantages & Delegations):

9.

T SARBIITAT SEEER JRBR Je Sedre Al SRS
BT IS g 2Thall.

SR PHARITET SR STviler cgrdl. T Tikrer A ar axid &
oI hRIEIT 37T

3. 3AfPR T ol Sefe Tl Bidel STT..

3.

SIRIBRY T BT ~Jea U T B,

tftrpRYET UfpAdier sTser / #YieT (Limitation):
37) HeeATH® 3T$2es (Organizational Limitation)

9.

2
3.
b

eI AT PRI T FRHTET 319,

. YTET R ATIOT ST HTETIT 31T

FECT 3MhR I foRdR 1T 3RO,

. UeAd Baed T SR 3UE grevuft,

) Jafthe e (Personal Limitations):

9.

aRE YeTeRlel Adcd PRUTIT UDIHE] bl el IJEHTd A
SR JIRIBR oA dl AT TR B Ho JHUIR ATeid Irar T
grea.

3D INTBHTIT PR U Y BRI fhell JBR U BRId AT
et 3T

T T FRT AJcd el NI eI S¥ieT -Te.




fors@e (Conclusion):

SURIBRYS Weld deeld RN, ra Ag4! faclieh el TTfeol. daetd!
uRReedt 7 FRiTfRIR JRGRISH Jeaa. Aic Hiear AocHrTed
HIGAT THIUTER SBRYSTTET ST befl S, TGRSR R0, Fge,
T, SR JATMOT fEaTe] reit STRIufl ey et ST, ATge e R
Y& gToRet ST,

3.9.4 FelpRor g fydsiRor  (Centralization &

Decentralization)

3MMYfTeh AYPRYS HoIehRUT & fAheiieprUl BT Hexarar U4 377e. Iserd 3feh
PRI, Qe AT TREIV eaRell g ST TepTeHT ATHTEITT F8Ural
PLIPRUNTERT GART JURT T8l AT IAC ADBATE! e Jabehe pRIAT!
I TR TS TARITIAT TeHATE TTHITT 3T ) fIdhaipRur 3aedd
. ASHATT PRI FocAd oy [T wRamT daid=or  31for
fqheRuT T SN AT ATesHe SRIaTaT TR,

3rf g eareat (meaning and definition):

q) EIEE - “AHARAT HES ERIUNT IRT RGBS JARHT T
TR BUITIT TfehIctT halhul 3RY FeUIdTd. AT frog Ufshdet

) o WA : HESHI BTSSRI b Tew BHT PRUIRT
e §Te FEUIST elepRUT B g FeSHdIe Bi-g 3fereprarear i
e TSIV Y PRI T80T fhs 1 p=ur BRI,

) 3ravel T ATRERY : “ BIPHRuT FEUNT Hdrod St TR Tehs e
T faheIepRuT TEUIST 31h bl fdhaT Tesiier JTRIBRET aTeuft 81

ST DPeIPRUT T fIhelul & dxd PR T Sieeerefl FRIed aryar.
frhe T TEUNT PR I SR I eh! I Te-THed aied 8.

hetepvor ITRT frheenvor Fif¥e RUIR & (Factor):

TIXRAchT FEISHT febell THTUMTCT chfsict 3ferd fchsiier STl & Ff3 erumR s
YN T HTeq.

9. SECRITT gSh Factor of Responsibility.
. YD Tch : Administrative Factor

3. BITHD gch : Functional Factor

8. d18] ¥ch : External Factor
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FIdpRua AR (Features of centralisation):

9.
2.

8.
Y.

LRI AT Uep TSeBTUfT heiter STTeletl T,
TRl T Beehiv Dol Fiepg AT U6 I d TG B ad

SISNIEEIECIERSASSISH

Tl Ui PRI TRar g 9. T UAD
PIRITITS! et BrITITaR et YETd eTRT.

PHID IS UTA PRI & BITST PHeied AT,

T TN T PRINIGT SEEER 3Red e el SHcell STRGRIT
3

frehsiepoma afere:

9.
R.
3.

feheiTpRUT oS B STHT UL DRI JHfeDBR UTH BIdTa.

GRUTCHE (U BRI IRIDIER Bleiel ST, U SHASIaui oy 3er
EIRCIEMBEEISINIGH

PRI fauToTe T RegepRel ST, s 3fieh fIHIT & IUfHRT
70T Bt SITATd.

e ImeuTT=aT Ufehad TATRIeh STl AEYIT 3Tdl.

feheiTepRUTTHE dhefes Ifed dhaiTepg el ST TR TG BRI TRy faferer
FCHIGT YR TSl ST,

HSTBRUTT 0T 7 J19 (Merits and demerits):

o1 (Merits):

9.

TG T TR eI STferepr=rel THTT 1207 SRy s FeTq
PIIEH RTE.

YUl FTIEHIT ST haTaR fHIf3 Setel GIRUT STIOT Rigi AT Jamehid
PRI ST, TS LRI Ferwell F-Hfor 8xel.

3. DPAIPRUITE ISR GBI ISR TS e A,

Y.

PAIBRUTS TR HESHT TAT(D ASTDIT chiedT THIEATIRET Ieh
GBI
PRIPRUITS fAfarer frTITeT Ao IreITdieT =T .

3IY (Demerits):

9.

TRINIhI AT T AT G Praferdirg Adiiel caros i efaepy

e



AT
RfT(+eh SATRIBIIT held DI ST YTeTT PRI ARI. AT

T IATE BRI e e,

AT YgI 6 T FRINT RO a1 AT AT,

ba S AU &F wue g ARG aed TR
PRICTATDS Geiel .

ferehsiepRuTT=r 7707 7 S1% (Merits and demerits of Decentralization):
0T (Merits):

)

?)

3)
8)

4)

feheiiepRUTH S ol FiaRlel PrHTaT HR PHI BIdl. GRUITHT heiar T
HERITEAT TS cT8f YR 2Tebl.

TATD Tehia T ST TTEHHT BRI PRUIT g T ArsfugrT e
forooaT

ANDBIATET T JTIOT IR D .

fASPROTe BITS SIIBRT T HHART AT PR  JAERT ITH B
TS I TITRID 10T FRUITRT e BIcl.

fheiTepRUT e SRITATTAT Uedieh Tcepla ¥uelf fFHfur 81 Hera Taes
T PpRIEH BN,

39 (Demerits):

)

?)

3)

8)
4)

feheIePRUT s TR FH=ag RUT BT ST &ed eI Iel
TepTHT ATfEef 8l

feeheIePRUT S TTRAhIY TCehieR R0 U BT STl & HeIgTeT
PTET FATADRT BT fADRIDROT HRUN G 3. IS, SIS IR
T, ARSI BT 8.

ST FITRIATS TS el SR &9 7RI 3RIal,

QaTTeAT  IRAFAAATS, ISR THIHT, ISIhRT Ve 3T wemhi
BRIGFIIST A hard] IeRTehe] . ATGEI DIl el
SARSICAE

3.9.¢ WRier/ fsad (Conclusion)

YETAR, el 1ofl, SATaciaud ScaTel Y alvel YebRId PHI Afereh JHTuId
PRIEHT AT TUTTET f4epRT SIvel giIcl 81 Sepail. TATos TR HECATS!
YT PIVET Th ded TIIdpRaT JUR AT, YA Hee-™Tdl el ae
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HEEYUT TR, PIVIIE! HHSHT fIebalepRured Trardr IHRe! Sig 2Tehel ATe.
3T T QIFe! TATATRGDR hetell fSRIT I, el el SugThdl
e, et 30T GRRAIIAR Jeeld . Qe Tw@re QY g T
TUHEUT o] RIAhIY HESHT Aferepifeies aruRfed sifdefl Srell. iR
TIATID T I3l AT el gl

SWRIh TT Effdeiedr sy  RIATTAR 3 TUE &l Bl U Tgea!
ey S g QRIGT PIRUNGT PRRG AR, YD Dlord  AIUE
URRIATAR a9l Pel Ted. AT ADATE HE IS detell fo’fT .
AR, B, $iS g T AT AT FHIAY BIT. T TR FRATIDIT TG AR
CReIT: STE! 0T g &1Y 3TTd. SFREBT TARIDBRI el FERTSITHD J URIS
3Te. TR AR YR 3T,

3.9.0 ¥ (Questions)

) YSAIUM 37ef T HREAT AR USRI I2T bR TIE .
R) UG AT AT 0T &Y [T

3) SIfPRUSH UfehdT & bR .

®) IIRIPR USHET IR fofar.

) HLIDPRT T fABL PR Hehe =T TIE T

&) PRI T b RO TOT-GIT orTTcd JMIT .

% % 3k %k %k

k1



3.3 IRMRT fAgTa ST H@FR

TRATEAT:

e HPIR Ira FIeATo RIGIAredT JiSuT HRuMAT forRadre Jewgeo
T 38, o] FaeATUSR fIaRI SaeAToHre defl d e arar
U AT TRUTET THIT TSedre g Ad. FhR I ST G I
3PRIS ST, HARGACH gREICYS JATh camleion (MIT) I o Sfenfied
ey I7 fawarer yredTe Bld. HMEl Ye 9 "G a1 v O e
3TRITAS BICT. JATURVIEAT &A1 T ARl AT YT T35 ATl BIcl. I

AMYeAT X IMMUr Y RIGIAreaT SMER oAM=l 81 AlGaT YHIUMR
eI fraR SHTRFAIR Hige. FaTedT 4 ¢ &1 adll i e et

HAIIR I X 3for Y Rigia :
3. 9. 9% g0 &Y IR THT 'The Human side if Enterprize' d@mr 721

foTETetT. T Wi AT e ToTae 3/ e ™R Aisel & arer FTe <gi-T
HERATYTAT &HATcl el TR STTHIRURT X 3M1fT Y RAgie Hise.

IR &) IICATTRS FST TR, DIVITE! ThRIT Fere-d 3MTa! fHeRia
etell QY, IfeW AT HROINIST HECd PR HHATIMT TTHURIT ol
QU AEWH . Ueed HAI AT foaRddredr afdear G (YEet
BIURIRRT) AT HepedweaT IRURTT HHIR T Tar X anfer v fagid
TOE Pefl. HPIR T 7l HIdl aeirar Jaiga INell S, Sepdl. AT
3TIe T ZHAUT HRUGTEAT &fFcic R BT & HIdTel FgRirar 9o STt
91 el 3T AT A el AT FeeTciiel dalaR HereHleT rRiReIdT,
ST AT G 3. FETaT T 9T USd 3RFd! 39 faR QT
3T JAFIRUITTITAT YT TUE defel 3MTed. HHITR AT Al bsldpd
0, U g BT aeT FRAT & IRIRIS RURFIG ec-edT Jar
T MR AT SaeR FRIFT 8 raal. arer RIgidTer a SifmRoET
X RAgid 3Ry Fgurda.

X fagrar afere:
HepIR AT X RAgITe ral T AfRIE YTeTsHTor e delel! 37ed.
9) HIATET G

RIgId X TAR Fec-dlel ggaidl HHAIHTE] HRdac] S il g
I, Gehigeerdl TPRIHD faRaRull & o $% T 3R ared. bF T
BRI Jgxiiges JecIdlcl BRI T STEEER! @RI TRl arer oTrTd.
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s Ppaes ORT d BrRIGT RIHT=aT SMERd e, fremar qrri-e $rf
T ST 2Tehct 3T X 8T Rigidrar R 31T,

Q) AECATHIET HHY, STRSIRICT BRI AT T fHSeFTaT T8

X RIGaaR deaedle HHarard Agddien ool AHHE fhar el
g 4. a9 PHART ITRETRICT fha SEEERT THRUAN  3rgH
SO ST g Foed B PRI IR RISThgT HTetedT AT/

=T HROT AT HEAT JMIAT T 31T 31T AT,

3) HeEHTcH® AT AISIIUITATS! IHTcHE &THO PHARGT:

X RIGAEaR duediel PHARIA Jucicdd  Jad]  Arsduarre!
oIS & G HHIhS DRI HETIT IR AuITE! &FaT RN
I ITACT.

¥) SRR T YR ATTLIHAT JeRTaR IR

qFared] Faid RN RS @ RIS g GREHD  3RAATd. X
ISR AT TR Gicl PRUANATST PHATIT SJATRI, &RSd &,
2T <7 27 Tl WU Hew feed S,

4) PR =T T SUe:
X RIGIAIAR HHARINT B d SETeeR] ReapRogrmeT sf-resT fogT ad

RIS I &fed, RRIaT IHed PR PRl HdedT S ADd 3RY AT

fIeReNgR TT .

31T TbR HehiR et X RAgiare ferReRT & Jared] ToRIcHd qe
fPRTSTTETET A1) FHR g HISUATT 3fTetet! g .

X Rrgierean Hieufi-aRe HpiTR Aefe YANT PRI NElel. TR Al X
Rigidrear ameR FiET Hoedl 2 9 S AT PRuINIS ThRIHD
AT IUGh 3T PRY ? TR AR BT 1T 37Tl HLMe <Tele Sael d
AT IR F PRI B FDRIHD HIGGT T AFedT FaRI
wHeTEl (Y T Ife® A R AT, AT faRYNe @ Y Rigid 3y
DRI e

HepET Y fagia:

Y Rigia &1 X Rrgiarear dafoud Rigidmr fdarT 3. Imed A TdeR
FHRIHD MEH VR hedT ST bl 3R HhIHRd T 378,

eI HPIR AT Y RAGIATT el AR GSToHTor T dhelel! 3Ted.
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q) RS BRI WBUATSCIh FATHTIID TR

X fgiarar el faog ¥ Rigid ae. Y RIgagaR drf oRur sdd
QT1feeh 37Te el WebUl, ARTHBRUI AT Pl AT QT FEOUT PRl ST
TATIHTOT FEeAd HHATATAT BRI HRUT 318 IR Y Rigiare faaer a1mg. @b
3R PRUA SATTHIU (e foescll 3FTfe TRy BRI hedmo e

oy
Q) SATCHTRIST:

FeeTdl & T e AT HRUINATST JATHFIFT 39T 3N, AT
bl ere-lT €3 AT PRUATATST 37feeh RN &I I,

3) TERAT WISIvIATATST o orTeHaaT:
RIgid Y 3R 9Fal &l, PHa=ad, Foc-=d] I9T AISAuaNST S

RIS oI 3T, 81 ForTcHed] ATpRieeed] FaauT faedid g
ST Bl HDRIHD GRUIT HeSIT THRIT AISITITAS] Iod o eHehall
feIepTRICT PRUATe FHRIHD B B,

) IRIRUT | TTeIHATATS!:

RIGId X TR SAUROT Beh RIS T GRETHD IILIDbaT! Yeiel Peil
ST, A FHGIAIAR R TRSITSRISR 3o TR TR AETNTh G,
STOT SATHISEATUITR TRST ATGRET BT SHORI bl ST el TSN TR
TR ATETTGRE HHATITT SFIRICT et ST e

) TS T FTCHBAT:

RIGT Y IR HHARIAT A TR IR el TR AT F&gfeer g
RETCHS HRITGN 3D BRIV PRl 33> AT,

€) STRSTRICT /STHTEERT T IBROT:

PHATITAT PRI HRUITATST Tl BRITATARUT 70T el TR al SIaEeNIT
PR BRAT T FRNGATT HTEIHI <t fAehRacT RUTTT T PRId 3R,
PHHART TIZTB SIS TABR PRI T,

31T TR Hep R Tt X M7 Y RIGIA &1 Feeidiel HHara T TR
PHoT FUTAT LT T I JTeT BT AT

e FeiciedT ARIROTET Rigi:
Hep Foldsedl Hol RO cachl HisuitedT TR TSR Regid JiseT.
AT JPMRUAST T HpReAT IRST S<hicT URT dRia SRIAT 3 Jd
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qiGel. I U AFGTEST 8. T MUedT fAfaer Javmear maR Jdr
AT ffehedepuUT ST T FRNEATSCT fsehy JigT ATUeTT TSRO
RIGIT TIT dholalT 378

Mc Clelland's
Needs Theory
POWER Affiliation Achievement

Hep Folels FiHl UeT JTHUROAT RAgIdTT ehiell Achievement F8Urel
2 haT IR TIRT IRTIAIST ! T TeUST 3R, Fec-Td! JaTe
defter 3iTe. Ife® ATET HRUGRATST HHART DRI BRI SR, chl ST
Sfe¥ T ATeT PRUIMITS] JRIAT T URTHIST BRI SR, TS hiell
31T T3 € a7 Sfe¥ WbR DRAT US> ebdl FeUTa SAMHORUAT RAgIdTeT
U U Heh U IhS Ulfeel S, Rchid FERi dhetell €47 9 Ife®
SATEY PRUFTAIST it febarT =TT / STferepR &T SRV AT g eice
31Te. I &1 BRI PRI HUANIST fdhal TueT 3refieer pHarIhe e4a
SfeR Freg PRUIMIST SR vl 318, e Jx ebR & TRoTredT
SUficiTeT SERT TRST 3MTS. BT RS <l RhIeT PR PRUITATST AFTRIT I
3.

STIRURATST TReiredm Auficiier iRt & Hecaqul R =8urel Affiliation febar
ST febaT HIGAT B, h! BIUTAT AT PIUIAT WU YehHebrel Her fdhar
g SR T RN ICRAGThID HE el HTEgHIe! AU 3 TR
quT SRICT SRAAT. AT JFHOROAT ATETHIT &l Schiel] BRI HRUGRIST Ifet
ATy PROINAIST MR Hed Bl 3R, SFITARID JeUred AR
STTRATUTT [ABRITIT T AT AT AT PRy Ul el
£ 7 IfeR Jred HRU Gord AU S

T RIGIATRAT 3R 3FMER SRR HRUTRITST HIVIAT TR aedasara
RS A8 graT MY Bl Sl AT R qUf pROFRATST echl, fbar
SHIFETCTT T IHUCAT SIS T ST & CATHTEHIT Feie-Td! &Y g Ifew
T DRI ATEIHTT DT AT TR qUf o] HUIRATST rATNATST
IR ol T, SRR 33T FereAT Riad 3adT A & FaRld deielt Sfe®
AT R A3 BT IR AT RIGIATT TUF FHROITT 3fTetel TR,

% %k % %k %k
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3.3 g fgia

3.3.9 ¢ Aigearar Rigia

TN FHeHd Agcasl Hew@qUl WebeUudl TR, oI AU ®
YT ATk JAAcie 3. Foeell Maadg dfear fbar situarie
[FRETEAT JATER HTfeTd PRUATe He<aqul BRI edTell BRI AT, Ffeared]
3T QY AR g AR dile AT fbaT 0T 3ID IR, HIRT
febar forof SURIRIT eFaT @ eiceter FURITRT STEYOT SECTESTEUT R
HUIRATST Ueh 2TeT wIfed Tl JTaegehdll 3.

HFATT T8I SaaT HTei 3118 fideprar carar Siisr R 318, U=
SHTCTId aRed Ror] HTelfdd 3. JFE ok Hd! aqTed et 3Tgdpel
SRICIEAT SiFTfoTds Tpics AT 3Pl Jeied] Sl SMuedr awer
fohar TR TAfIIT FAR IR YN T g TR 6, TIEFR e I
RBUTCR Tetel fag A, SleskdT e 8T Sleshd Iqfed DRl 3R d {1l U,
[FRI=T0T U, ST SFHCTSSITEUlT ShRowT BT, AREIUT R0 §. bR &l ol Rl
3R, TR AT BIBICIeT Jedlell el TR YRl DRI IR reTdr
CTNTCIT. FEICTa J-3TGY & AJearaNd Jacie 3R Tae ATel ok Hee-a!
MEE! AJcaredl A1 ehHed JTanTd 8l AT fadg= AT, Agearedr
fafereit echicare dachie 07 & ARMERET Agcarar WIHSRSTIR THT
TS L. UFRAN SISl IR dRUTIhd TR & Uawrem
RSCUATeIEd M IR TSI 3R, WRPRY Aqed YT hRid IRIT.
T RIY AJcaredT AT TRPRHT 3es%d I Bl JFHT g A, g
HTHIEIRIT I ARPR, TG AlGl Afe TRBR YA AT HIeRGSTT TRBRA
tdeicdT TMeIT-dIse, IR, WIUMHGRG Ui, &R 3Nog & T
PR T PRUN GAE Tedrd Aa Bl 3R, o¢ a1 TIRIHRT
fRIRET 3T Fcaredl gl Adcd & ehiHcdre U d TH1g JMHe
TEHEY SN, AT RIGIT aci-aral GEIbITdTE! ITd Tedll 31 o AT
YD fIARGTT TUE dhetel 318, ¢ MR Tided g Iod I GIIed
37eft oty hete! atre.

ST Ha g Aeara T
ST AT FANIDY faeREcTAT Hel HARIDI Jeael eleTsHTor s 0 3Rie
EIIESR

g



9) FAIBRAT T AqfIPar:

¢oRdl HA ey Adcard TibRidT g ofdfeiyu AUl D 3Te.
eI IeT G AR e HIwg el UTfeot. TgredT Seedrell JfferdT=aeT
IRICTIATY Fecdlel HEbRT cfed TIBRUIR 8!, TIDRIT 3 e
3ATE TRE T JIRET e g B APl GERT Fewrar o7 FUNT K &
STafeer 3 RO JATR. Pl od YT Fufdrd &R Tgeaed o gl
fbaT Sfaferhal SRAU 37D IS, Adiadcgo GRU far R

SHASSITEUT o] BUTT SrSeull At ATEN. ATos HereHcilel Uedieh Bcehlef]

G JYeTehTell TG ATSINT ST,
Q) THTAYOTT:

oceT Hl Adfed THETe! 39D 318, wcard! BIT & Fere-idlel SN 04
FEHIITIR TS 3D 3ATe. THEEM "ed & Foed 3D T4 T FHT
{70 I 3R, TrHTaRiTeT e el erRigererar g BhRigHT Ifeemfd
STFReehATT 3. Tcd HoIeTa WHolUdr Had Bl ¥8UH ~kjcd THIaeel] 3o
I 3L,

3) SIRMNIT HRUAT &<

oceT Hol HECT Ffed RUIRT Il 81 Jeedlel S} HHar] fbar g
IR AU Foc-Td! Ife® BRI 3ed T Uil RRAR TFRedp g Tl
SIVITRATST TITT ITIT BRI AR BRU 3G IR, IRV &I
HCHhIes HHATIMHEY DT BRI e THLTcHD TR TR Blsel d AITeld™
PRUTAT  HHeTel] dfeRT HRTear s P HRUGRIST PR oo,
TS FEHCTIT IR HHATIT STFRaehdT & JTMHURIT PRUGT! &
RAUT {RITTT TRSTer 3R,

¥) &= a 3T forsrT:

ol Hd Aqgedredt 3R 4 g o™ AT Smuur eideiear MR fahar
ST HRUTE ORIVl ORI eI ORI, auel R e
SRR AT SHAGTAUIE ITHYU o B0 81 TRY AJeard! daer
3. Ueh 0T febem &R UI-EY &I &el §To] SR, WXy Bicetel!
o TS O SO § Sl SicareT Hecaqul T SRS ged fER
37ed.

4) ATfer=ra:

oAl Hdl FEIEHIe] Scdihs AT~ & U7 3RV qeeh 3ATe. FeIcid
auelt T @ 7 IR Ay R TI-AR IupT g Aol e
R0 3T e 3178, Tes FeTId U= g FequuIT feep Tedl. Teb i

Lo




AT MENDPS AJear (e ey et uTfeor 1Y ST 1T 311e.

¢) frofarerar:

ol A Acarehs HUTETT 8T T S0 e ATaedeh 3Te. Uiy &malr &
SIca T T g Fate Hecaqul 3T T 318, YA DRI BRI S|
— & Y e qHdT Solfdd RN, b ATl Hoir germrer Mg
gerredT fARERIER YRl B S 3RFal. = Fofardl Al
AT f ISR JeTTce 3TEI g AT STl STeR wfedTell fHufr gy

SATRYh IAHT d Ydeledl 'l‘IUiZI %i @HMQWIqUi\I ho- aﬁf?:ﬂq{’%lcb 3.
9) STETEERT FBPRUATATS I

oCel W Agcd € SEEeR! TBRUIMIST Idh U ATEWD  ITe.
Haaﬁwawmsﬁwmmﬁﬁﬁnwaa@aﬁmﬁwﬂm?%
U Adcad 3. GHSH QETaT Uiy Sy 819 erebal febaT Qeret
feemetr foRTereT 813> Srepdll. URq AT T F1eT icaTell SIATEaRT U FehRur
SPHYTH SRl FEUI FEcTdT T TR g T chl IT e Aoear
SEEERT HUINIST g o YcTugrel Feiuu &Far 3d. g SRl Siqcdra
PICT BN,

¢) WP FERIT:

AcdTehS aTcHeD TARICT 8T 0T 3RV AT TR, Jearet e HTeT,
7 febar SeRieh EIIA YTUEIT JerIcHeRIcaT FEe f3d, BIIaT a deaplet i
RIRercl T Fe IFTE PIUIT FURT Hee-RITST 3Pl 318 Al (-0 wifear
DR 379D I, FEU AJcdred] dehiep HIaTcHD dTeie Here-edr
fFofTeR g g9 QU &Y AT At U7 S HIGHD e
3T TN fdbaT FeIeHI oIRT felT SiTef e,

]) FEIHIT T peliyror fHufarer e :

TcdIpS PAW e JEHTT AU D A, EITIAT SARTERT
SCCICINCIETY ﬁﬂaaw@ﬁsﬂ?q@ﬁmeﬂmﬁﬁvﬁm
WT%HWT@HH TEU I & Adeardl qUT 377e. O TAed
Hdetel 0T & Peidee FRUSY ST A T JATIT PeifqT o SR
feIT E3fep SReileT 31T ThRT IIUT 3T eh 3Te FU of SR ARED 3%
IThaTd.
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90) FRIFAZT TR

TcdTpS Bl Biclelel PR YU’ B SITUIITSIN ShrRiRIg ! dale il
3RV AT TR, AT BTl Eicfetel b UebT 3T SR rererd quf
BIS TR cTTeTftheiae febd SHRIRTS AT WRET SINURLT FEeAT R

NEE)
99) AP DI

TS ARBHT STSUIT PIed JAFU AEID 3R, AIedT Fcdrd]
JEHTICT IIearrdl 3Rel TR Ageaneil SRl S ol SSedT STy
I 318, O AJed & e ATDIRI UIETIVIRT Hee Blge.

9?) fEidTer HRIEHTT:

AcdTehs eIl feehT JTEUIRT BRIEHT SRV ST 318, Mo Hereid
PRIEEP! Ao MU My qad fovel g Foe-d PRIeHT aer T
Shiges TTeTT A,

94) e IATCHITET:

TcdIhs TY  STCHGYN SUT ATED  3MME. JATCHTEN  SRITI
HRITT ITE T I Teliel AlgeT HHAIer STeHfae decaqul YT IR
TSI 3R, AT TR Yrean Jepsid ded DRURT TR 8T 39T
PR AT IATE PRI [T SIUAATST TiJearehs AT 0T 30T TaeTH
3e.

98) HHETATST ARID [ATT:

TCAIhS PHMNICT JAEWD 3elcel] U fhar drf gy fbar aS
SUTR & STRUT JATALAD I, DIVCATE! TR AUV T STHTAT
SIfcaTer b YUl 0T B WY Afcd ™l ISt SR, 37 ORIReTT TR
SIcAT HAICT SR, ST TR @R Icd TG GeTRg e 3Tl

9Yy) foreraferaar:

TS [RERIFIAT 8T T[0T SRV JATERIS 3R, TNTeT e & e ur
3T, S SHEERI Tt IJTRaTRIcdrd ot qUicaRy JUITS! farafiaem
8T Hecqquf 0T 3Te.
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9%) SITARIAT TR YOf HROART T FTAT THG BUTIRT:

AcaTehs ATt ITIRIT TN TR BRY JATed Tl JILID TR DU
3. JAAEALAD IR DIV 3. T ART T DRI bRosT T o
PROIRATST AT TRICTRN ST S0l TROTS SR, TR SIFARIAT A HUTRT

T AU Hee-<T BT G JITaeddh 3T,

3.3.8 ARIeT

FECHd Fcd &l Y g Feayui 37t HeheumT 3178, FfearedT ST faeI qur
3RV SID AT8. Acared AT AT FESTd! Ao Bl 3. FBU
AT HAICIaRT g fURITRe Hee-Tor TYUTdT: T2 AT SfdeteeT SRAT 3T

TECel R JANTIhT SRUMR el F8UF o AT qraRad ~ij<d & aaeil Frrsia
IRTIT TYE chetel 3Te.

~IIca TR AT RIGICTT UebT 3TTehivHeh GRIRIiIT wiqfcd 2T FebR f+10fg et febarr
SIcarer Ui 19T G B 3iTe fdhar Aedrear ST fhar wiaredr
PGS Acard HAICT AT ST AT TR e o9 Rig 8. & T
1. JHTFBTCAT YepT &UTEd AT Ferfore el I HURT Bard ST,
dH1ferep BT QUi AT Siqfcd h_Id S1dl d JudTarcHed qRIRerie ot S fofar
BIsol I foHMTder 99 YaRit SRIaTd. 3MhRAT WIRerdd Jobra arg
fryofer =T QT e ST T RIeR 31e AT Tl Rifdhea fdhar T BloTR

ATET AT Bictetelt f+ofg 8T 1 Acfearl! fFif3icr AT fdhar er-arager SfAuiRT
B 3Tl

D RHAD AcdTer Jelel THTd TSl ST,
) PEARITT FHISRYUITT UTcfesl

Q) PHAIT AR

3) oo gt

Q) PHrRIRer fovar Hrata iR
4) R TIEE

&) doTd TeReY fohar St

©) e &Ry

¢) THAR BRI et

Q) PHHURIT HHId
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3.3.4 ARTeT

ST RHBT e &1 Ui URIRRIC Siearear Uil TRt AT febar
RIS 81T 3T, fOheeR AT RRAREdTT ST RHBAT Acare e JTReY Hlsere!
3118, AJearedT 3T ALy leredr T o1 ST HUT ATy AT, Teare e
gRRerAIT e & Fee-T=aT g @=aT 3 g 8l 3. Bidelell U
o0 &7 Afearen aLr-3rqgerer AFER SR fuaidt g ad =guf
— PIBA e BIF. TAT AT FoCHe I Acdlell FTHIIIIDbS J
RIS U3 STUITATS! Teb Hewaqul Ry febar codT R4 Bl 31eel.

3.3.&UH
q)  SRBRUSIRURT & T TIE o] 0T g &I forel.
) INTPRUSH FEUN BRI ? JNTBRUGH MehRIcH el TS TAT .
3) PloepRur g faeheiepRuTTer Ur-aY foTeT.
Q) ST I foram
1) STeRT HemRaT X T Ragid forar.
ii) g Acarar RygidreR feuur forar.

i) 31epfERe ~Iqfca HebeU1T TUE .

iV) STURUT HeheumT TUE BT

% %k %k %k %k
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13 Y
AT T AHBIfT a= 3T hRfuge

HedH TG
8.9 Iy

8.3 UREAT

8.9 §-Tea

8.2 -

8.3 Qreld - YEieR
Q€ 3MYcil WRTCH U
8.0 e

¥.q IR

9) AYFD Proord APYARC aTIRAT SIUMAT MYFD T AT
PRITGTTET ST U,

) § - TeE = FEUNY BT ? T UfH, BRIS - I SATS DT 3NN BT,

3) GUANH, GARR AR, TReU, AR 3Tee gedrel o
EOT,

8) TSI+ - W AT T8RS brar? d FHS H.

8. UdTaAT

MY(Teh & DPeABNI 5T ITe. AT Dloslcl ANAT - TR fafder
3TEfep TN, TATAT ATIR Dl ST, AT JATT TR ST fafder gepreear
R - e GeRIAT IUTed B T ST, IT AT SATSTaT AT UTSK
EUIR 38

$.9 § - g~

o T B (eI dFeiHr P 3. "l Siaredr Uedd
fISTFICTSTIFTET SUANT 37T ST 3ATe. AT UrEHIER AbILRITHEY <l
AT U USd 3118, ST AMAAMEda! Alfedl daecdd ATesraT AT
THTUTTT AR hefl ST T8, WIS 2Te! JTaTed HRT ATal. HReTiel e 8
ST § - Teg T e IR 3778,
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¥.9.9 § - g1+ : 37, T

$ - &= FEUNT Saidhe M e+ (Electronic Governance) 81, F&UT
ISt STfoT ToEI AT HERAT ATATIUN 81, § - TTea-=d FEUNT TR
PIHBISIICT YR BRI 37eft Hfeha fob Samed o fasiTHraT amR el
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