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Q1. In the Arbitration & Conciliation Act, 1996, Conciliation is covered in 

1. Part 1 of the Act 

2. Part 2 of the Act 

3. **Part 3 of the Act 

4. Part 4 of the Act 

Q2. A dispute resolution method where a person facilitates parties to exchange information, 

ideas and possible alternative solutions  

1. arbitration 

2. negotiation  

3. **mediation  

4. litigation 

Q3. A mediator should not have which of the following qualities 

1. **Prejudiced  

2. Flexible 

3. Permissive  

4. Imaginitive 

 

Q4. Which of the following matters cannot be referred to ADR  

1. customer complaints  

2. civil cases  

3. **criminal cases  

4. cases of trade disputes 

  

Q5. While drafting a contract_________ 

1. it would be a bad idea to include a mediation clause as it would delay the resolution of 

the dispute 

2. **it would be a good idea to include a mediation clause so that the dispute could be 

resolved quickly 

3. it is not necessary to include a mediation clause 

4. there is no such thing called as a mediation clause there is only a mediation settlement 

agreement  

 



Q6. The number of conciliators, unless otherwise agreed by the parties, shall _____ 

1. not be even  

2. **be even 

3. one  

4. three  

 

Q7. In ____________, a neutral third party assists the disputing parties in reaching a settlement 

of their dispute.  

1. Arbitration  

2. **Mediation  

3. Negotiation  

4. Infiltration  

Q8.  Mediation is not____ 

1. recognised by legislation in India  

2. recognised as an alternate dispute resolution mechanism for all disputes in India 

3. **recognised as an alternate dispute resolution mechanism for certain kinds of disputes 

approved by legislation  

4. not an alternative dispute resolution mechanism  

Q9. Conciliation proceeding come to an end when_____  

1. it appears to the conciliator that there exists the possibility of a settlement  

2. the conciliator formulates the terms of a settlement  

3. the parties along with the conciliator draw up a plan for settlement  

4. **the settlement agreement signed by the parties comes into existence 

Q10. ADR stands for_____ 

1. Automated Discovery Response  

2. **Alternate Dispute Resolution  

3. Alternative Dispute Resolution  

4. Automated Dispute Resolution  


