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Our Vision
“To function as professional and socially
conscious psychologists and behavioural
scientists who achieve excellence in
knowledge generation, serve the society by
making innovative contribution in the field
of mental health and actively participate in
the documentation and process of social
change.”

Our Mission
“To prepare human resource with capacity
for knowledge creation with cutting -edge
research of human behaviour, to initiate
socially relevant action and evolve into
competent professionals accross context”
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About Us
T

he University of Mumbai is one of the oldest and largest state-governed institutes of higher learning
in Maharashtra. It has three campuses located in Fort, Kalina and Thane. Over the years, the

university has produced several notable and eminent alumni in several fields such as Dr. B. R. Ambedkar.
Prof. M. S. Raghunathan, Sucheta Dalal, Ajay Piramal, Ravi Shastri, and Aishwarya Rai Bachchan.
In 1959, at a time when the field of Psychology had just begun gathering momentum in India, the
Department of Applied Psychology and Counselling Centre of the University of Mumbai was founded.
Since its inception, this department has evolved from an experimental based course into a course rooted
in the practical application of the principles and concepts of psychology, in tandem with the complexities
of the changing environment that we live in today. Currently, the course follows a model that lays
emphasis on the integration of theoretical learning and practical skills, both of which are consistently
updated to meet the demands of the present day.
The department offers a two-year-long Master of Arts degree in four specializations within the field
of psychology, i.e., Clinical, Counselling, Industrial and Social Psychology. The first year of the course
remains common across specializations, with an emphasis on foundational courses. The specializations
take center stage only in the second year of the degree program. The students are given the opportunity
to interact with and understand on-field practices through aspects such as field visits, internships, and
alumni visits, among others.
The Department of Applied Psychology and Counselling Centre of the University of Mumbai, has yearafter-year taken on the daunting challenge of creating the newest generation of curious minds, advocates
of change, and, above all, psychologists. It has been doing so successfully ever since its inception, and will
continue doing so hereafter.
5
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From The Dean Of Humanities
The Department of Psychology has always been
a source of pride for the University of Mumbai
since its establishment in 1914, as the very first
department of Psychology in India. I have seen
this department’s growth since my days as a young
faculty of the Department of
Civics and Politics in 1991
and have been involved with
it on numerous occasions
when Professor Bhagwatwar
and Prof Deshpande were the
Heads of the Department.
Although I was not part of this
department directly, having
a background in the subject
of Psychology at University
of Pune, I was often attracted
to the activities of this department, which
developed a keen interest and enthusiasm in me.

effort of the faculty. The department has opened
a wide spectrum of counselling and academic
opportunities through institutional collaborations
and introducing a number of Certificate courses
like Peace studies through the Mahatma Gandhi
Peace Centre, and onlineassistance to Covid-19 affected
people in and around Mumbai.
Thus, I have witnessed the
growth and development of
this department for the last
30 years. I admire how they
continue to successfully march
onwards, while coping with the
challenges of changing modern
tools and techniques of socioeconomic needs and development. They have
planned, designed and executed the completion
of placement brochures for the past 23 years,
every year without fail. I wish them all the best for
unbeaten academic endeavors with zeal of social
responsibilities; and I wish the students all the
very best for their bright futures. I hope they will
surely rope into this robustly in next coming years.

The present Head Of the Department Prof.
Satishchandra Kumar has continued this legacy
of academic rigour and driven it further into
an interdisciplinary approach towards other
disciplines of social sciences, humanities and
literature. After my return as Dean, Humanities,
I observed the Department of Applied Psychology
and Counselling Centre’s academic outreach
to the outside world through the collaborative

Professor Rajesh S. Kharat
Dean of Humanities,
University of Mumbai Fort Campus, Mumbai
Email- dean.humanities@mu.ac.in
6
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From The HOD’s Desk
Psychology is one of the top five professions
of the millennium. In its presence of more
than 100 years in India, the field of Psychology
has seen growth in leaps and
bounds, shifting the focus from
illness (deficits) approach to
wellness
(assets)
approach.

of psychology: Industrial and Organizational (IO) Psychology, Clinical Psychology, Counselling
Psychology, and Social Psychology. It offers a
100-credit course consisting
of core papers, electives, inter/
cross-disciplinary
papers,
ability enhancement papers
and research based projects.
The department is also involved
in
COVID-19
counselling.

The
first
department
of
psychology in India was started
in a Mumbai-based college in
1914, followed by a department
of psychology in Calcutta
University in 1916. In the 60 years
since its establishment in July
1959, the Department of Applied
Psychology and Counselling
Center, University of Mumbai has
produced hundreds of applied
professionals from Clinical, Counselling, Industrial
and Social Psychology who have reached the
echelons, both nationally and globally, in the fields
of academia, corporates, governance and policymaking as well as human resource development.

The MA program is one of the
most sought out courses in
India and is appreciated in India
as well as abroad, providing
students a strong foundation
of
psychological
theory,
laboratory training, as well as
field experience. This placement
brochure presents the overview of their course,
experience, exposure and activities undertaken
as mentioned below. This placement brochure
marks the 23rd consecutive year since its first
edition. The students who choose papers of
Industrial – Organizational Psychology as their
electives learn how to increase the productivity,
profitability and performance of an organization
through
classroom
teaching,
interactive
experiential learning, case-study methodology,

The department runs a two-years Master of Arts
(MA) program, divided into four semesters,
with the Choice Based Credit System (CBCS)
allowing students to choose from four sub-fields
7
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field-visits, alumni interactions, reviewing films that tackle relevant industrial and social issues,
conferences and seminar participation and presentations. The students of Industrial – Organizational
Psychology are holistically developed by the provision of experience and exposure in various aspects of
industrial and organizational set-ups. This, in turn, develops their skills and values as human beings.
The Industrial – Organizational Psychology batch of 2018-2020 is one of the most tenacious, dedicated
and hard-working batches. They are enthusiastic, sincere, motivated, ethical and passionate about their
subject, and would like their presence to make a difference. They always try to use their creativity in a
constructive manner. Industrial Psychology plays a crucial role in the Department of Human Resources
of any organization. Our students require only the opportunity to apply their talents and skills and prove
their mettle.
Dr. Satishchandra Kumar
Professor & Head,
(Department of Applied Psychology & Counselling Centre);
Coordinator (MGPC),
University of Mumbai

8
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From Our
Faculty
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Dr. Vivek Belhekar, Associate Professor
“I have been teaching in the department for the last 18 years. The department has changed in
the way it views academics, teaching and learning activities, research and its application. As
a department and academic system, we train people in both the core and applied
areas. In the first year, students learn the R program, python, statistical methods,
psychometrics, experimental research, and evolutionary psychology among other
papers. It gives the students a strong grounding in what psychology is and in what
the contemporary developments in the field of psychology are.
In the third semester, students choose their specialization electives. I/O psychology
provides effective training and learning through various activities. In the
fourth semester, students are trained to develop communication skills and the
interdisciplinary paper, in particular, helps them better prepare to understand
and solve future organizational problems The I/O course is such that it helps the
students to apply their abilities to grasp and understand concepts to their fourth semester
research projects. I am very sure these students will prove to be valuable assets to the
institutions with which they engage and I wish them best of luck.”

Dr. Umesh Bharte, Assistant Professor
“The Department of Applied Psychology and Counselling Centre at the University
of Mumbai is a unique place in terms of its balanced emphasis on theory and
practice, preparing students for ample job opportunities in today’s knowledge
economy. I think it is one of the few departments in India where students are not
only enriched with theoretical insights, but also have hands-on experience in
diverse applied settings. Best wishes to them.”

10
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Dr. Wilbur Gonsalves, Assistant Professor
“The M.A psychology course at the Department of Applied Psychology and Counseling
Centre is designed to nurture and stimulate young minds to think rationally,
deliberate theoretically and act skillfully. Through our applied psychology
orientation we embed within our course work and pedagogy the scientistpractitioner model. Hence, grounded in an educational framework of applied
and research training, and nurtured through theoretical discourses, students can
attend to the psycho-social needs of an individual, an organization or society at
large. During the coursework students also imbibe multicultural competencies
and understand intervention strategies, preparing them to attend to the needs as
well as accept, adjust, work and grow with the diverse workforce. Many of our past
Industrial Psychology students have been working with leading companies in the
national and global market, involved in training and development, HR practices and other
associated roles. The batch of Industrial Psychology 2019-20 shows a lot of promise. I’m sure
if they are further nurtured by the organizations which they work with, they would evolve as
mentors and leaders of tomorrow. I wish them all the best in their future endeavours.”

Dr. Priscilla Paul, Adjunct Professor
“It gives me great pleasure to write a few lines about the graduating class 2020. As a part
of their course, they have developed a scientifc and social understanding of the
application of psychology in industries and organisations. Our students are trained
to empathise with and relate to the people and their situations at workplace. I
wish them all the success in their future endeavours and may they never miss an
opportunity to be at the right time, at the right place.”

11
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Dr. Eshita Mandal, Visiting Faculty
“Industrial Psychology students of the University Department of Applied Psychology and
Counselling Centre worked relentlessly to understand the theoretical application
of human behavior in an organizational framework. They are skillfully trained to
relate to people at the workplace with empathy and have the competency to deal
with the growing needs of the fast-changing diverse organizations.
I wish all the enthusiastic, budding Industrial Psychologists “All the Best”, and a
successful future.”

Mr. Sachin Sutar, Assistant Professor
“Industrial-Organizational Psychology is a branch of psychology that studies and applies
psychological theories to workplace environments, organizations and employees. Professionals
in this field focus on increasing workplace productivity by improving the physical
and mental health of employees. Workplace settings of every size and industry can
benefit from the assistance of an industrial psychologist. By studying employees’
attitudes and behaviours in the context of their companies, these professionals
can identify areas for improvement and make necessary changes through new
products, policies, procedures, and leadership training. The Department of Applied
Psychology is well-known for equipping students with the latest knowledge and
skills required to fulfil the demands of the industry. I give my best wishes to these
students in all their future career endeavours.”

12
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Ms. Kashmira Pandit, Visiting Faculty
“The University Department of Applied Psychology provides the MA students with an
excellent and a full-fledged exposure to the field. Industrial psychology is an
upcoming field that covers the human resource aspects of organizations. The
coursework of I/O psychology taps into the updated theories and their applications
as used in the field. It also trains the students to understand and prepare for
professional life. My experience with the students of MA Psychology batch 201920 was rewarding. I found them congenial, enthusiastic and talented. Active and
meaningful participation of students during the lectures created a healthy learning
environment that provided everyone with insights into various aspects. I wish
them all the best for their future endeavours.”

Ms. Aishe Debnath, Assistant Professor
“The University Department of Applied Psychology and Counselling Centre provides its
students with an excellent platform to become experts in their chosen fields. The curriculum
possesses a good balance of theoretical knowledge along with practical experiences
which aids the students in stepping out as competent individuals. It enables them
to assess individual, group and organizational dynamics and use that data to
identify solutions to challenges that improve the well-being and performance of
an organization and its employees. The comprehensive curriculum gives them
a detailed understanding of theoretical concepts while supplementing it with
practical experiences. Being trained in designing, implementing and analyzing
psychological research, they apply their findings in a variety of ways to help solve
human and organizational problems at the workplace.
They are also proficient in identifying training and development needs, thus
optimizing the quality of work-life, formulating and implementing training programs and
evaluating their effectiveness. The batch of 2019-20 excels in all of these skills apart from
being extremely hard- working, dedicated, creative problem solvers and able decision-makers.
They are remarkably receptive and open-minded, always eager to learn and explore. Each one
with a unique set of skills, this batch has performed exceedingly well in whatever challenges
they have been presented with.”
13
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Ms. Anjali Majumdar, UGC Senior Research Fellow
“The Department of Applied Psychology and Counselling Centre, University of Mumbai,
provides a wholesome course to its students. Here, the students are exposed to both the
theoretical as well as the practical aspects of psychology. Through rigorous
coursework, the students are allowed to grow and develop as much as they can
during the two years that they spend at the department. The first year of the course
allows the students to develop a strong base in applied psychology through topics
like cognitive psychology, evolutionary psychology and neuropsychology. The
students also develop a strong orientation and understanding in research through
the papers of research methodology, statistics, test construction, and experiment
designing. The second year of the course allows the students to delve into the
branch of psychology that they are interested in, their choices being – Industrial,
Clinical and Counselling psychology.
The graduating class 2020 of Industrial Psychology is full of students that are committed and
dedicated to their self-growth and development, as well as eager to contribute for a sustainable
and better society. They are a group of individuals, who have a variety of interests, but they
also know how to work together. They understand that personal contribution to the success
of a project is as important as utilizing the strengths of each member of the team. The course
provided them with the opportunity to practice the theories they studied in Human Resource
Management, Organization Development, Organizational Behaviour and Competency-based
Assessment through the well-designed practicum, and they optimized this opportunity as best
they could. They constantly found ways to keep improving, whether it is through feedback
from the faculty, or through engaging in novel activities. Being a diverse group, they always
bring forth various points of view to classroom discussions, as well as remain open-minded
and respectful towards differing opinions. They can confidently put across their points and
work through problems effectively. I am confident in their ability to cross any hurdles that
come their way. My interactions with them have always been warm, full of bright questions
and insightful discussions. I wish them all the best for their future endeavours!”

14

Placement Brochure 2018 - 2020

Ms. Aisha Baig, Assistant Professor
Having interacted with the batch of 2018-20 in my course of Multiculturalism,
my first impression of them was that they were eager to learn and gather
knowledge. They were quick to explore and contemplate new ideas and norms.
It was refreshing to see students take social justice not just as a concept but try
to imbibe it in their practice and interaction with people. An understanding of
social realities by the I/O group translates into better and more humane corporate
practices and this batch has shown an inclination towards it.

Mr. Raosaheb Raut, Assistant Professor
My interaction with the I/O batch of 2018-19 has been very little. But I surely hold some
good memories with them. I had the opportunity to interact with them majorly
because of the research proposal presentations. The kind of research problems
and research approach they proposed for their Master Dissertation, was needed
and applied. The way they explained and justified their topics showed their
commitment towards the subject and organizational community. In my opinion,
it is important to develop a psycho-social understanding from the Indian context
to improve organizational efficacy to become a good Industrial Psychologist. I
believe that the students of this batch have many qualities and potential to do
good work in this field. My best wishes to all of you for a bright future.

15
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Ms. Sarika Joshi, Assistant Professor
The batch of 2018-20 of MA in Applied Psychology students is dedicated and
hard-working. They have worked enthusiastically individually and in groups. The
students who have specialised in Industrial & Organisational Psychology have
worked zealously throughout the course. They are both research and application
oriented. During the course of their MA, they have conducted various activities
using creative methods. Some group activities and projects conducted by them
reflected their cohesiveness and the ability to work well with other people.
They are open to suggestions and constructive criticism by peers and superiors.
Overall, they have studied and worked with interest and zest during their course.

Ms. Radhika Bhargava, Assistant Professor
The students of Industrial Psychology go through a rigorous training in their 2 years at the
University Department of Applied Psychology in Mumbai. They learn core
concepts in Psychology during their first year after which they opt for the
specialization of Industrial-Organizational Psychology. They learn to apply
the important concepts in the various industrial setups. They make visits, do
internships and get first hand experience in the field they wish to pursue.
As psychologists, they have also honed skills of interpersonal communication.
They are also well versed with techniques of assessment, training and
development.
In my personal opinion, our students have an extensive skill set coupled with the
experience necessary to venture in the field.

16
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Our Support Staff

Dr. Praful Pawar,
Research Assistant

Dr. Mohammad Z Rehman, Superintendent

Geeta Kundhadia,
Typist Clerk

Prakash Sawant,
Laboratory Assistant

Shruti Ratwadkar,
Typist Clerk

Laxmi Rajowdi,
Staff

Rajesh Chawda,
Office Peon

Vinay Masurkar,
Temporary Peon
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Parent
Testimonials
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Mumbai University is one of the most well-known universities
in India. The Industrial and Organizational elective is a perfect
blend of theory and practice.
I felt that my daughter is in the right hands and that her
aspirations for her future career will be acknowledged and
fulfilled. The staff is welcoming and genuinely enthusiastic about
providing guidance. My daughter cherishes the experiences and
self-awareness that this course has brought about.
- Bhavana Shah (Mother of Aarushi Shah)

I would like to express my appreciation to the entire team of the
University Department of Applied Psychology and Counselling
Centre for their efforts over the last two years. I am satisfied with
the progress of my daughter. I am happy to see that the students
are being given an equal opportunity in various fields to develop
their potentials. The spirit of acceptance and togetherness
seen in the department is encouraging and heart warming. It’s
good to see Chioma moving out of her comfort zone through
the exposure to various activities. I would like to thank the
professors for the effort they put in to ensure that the students
blossom and grow confident under their guidance.
- Mrs Matilda Amaole (Mother of Chioma Amaole)
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I feel that Tanisha Kaur has been shaped properly after her
admission to MU. It’s been worth the time, energy and money
with respect to academic & individual growth. I can confidently
say we’re very satisfied with the outcome. As a business leader, I
am quite impressed with the diversity offered by I/O. The various
field visits have been insightful which I believe would set the
grounds for future job preferences. I would just like to thank the
head of the department and the entire team of the department of
applied psychology for a job well done.
- Mr Sartaj Singh (Father of Tanisha Kaur)

The University Department of Applied Psychology and
Counselling Centre has provided a multi-dimensional platform
for my sister to experiment as well as get exposed to various
thoughts and experiences. Their optimistic behaviour towards any
situation they handle is a testimony to the values and skills being
imbibed through the teachings, encouragement and emotional
support from the staff and management. I believe the department
will provide future leaders due to the focus on identifying and
encouraging all round development of individuals, which is
refreshingly different.
- Ms. Anjali Yadav (Sister of Rajlaksmi Yadav)

20
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It gives me immense pleasure that my daughter is studying at
the University of Mumbai. It has the best facilities under one
roof. My daughter is an international-level swimmer, and the
university has been extremely supportive and encouraging of
her pursuing the sport, while helping her maintain a balance
between academics and sports.
Studying psychology at the Department of Applied Psychology
and Counselling Centre at the University of Mumbai has helped
her grow her knowledge in the field of psychology. Post her
graduation, she has been interested in the field of business
and opting for Industrial and Organizational Psychology has
widened her perspective and given her deeper insights into the
various aspects of the organizational environment.
- Deepak Mungekar (Father of Simran Mungekar)

The changes and improvements I’ve seen in my daughter as
she went through her journey at the Department of Applied
Psychology at the University of Mumbai, is something we are
proud of. The way the course has groomed her skills and overall
personality, be it in terms of various workshops, seminars,
structured exercises, field visits, cinematic learning, etc. is
commendable. We are impressed by the course work and
curriculum of I/O psychology that exposes them to the various
aspects of business and the corporate world along with a human
touch and sensitivity. We feel the I/O psychology program has
helped Nidhi grow as an individual. From the bottom of our
hearts, we would like to thank the entire team of the University
Department of Applied Psychology and Counselling Centre for
the rich exposure give to the students.
- Kalpesh Soni (Father of Nidhi Soni)

21
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Alumni
Testimonials
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“The hallmark of the M.A. I/O Psychology course is, without a
doubt, experiential learning. The course lays a robust foundation
enabling the application of psychological principles to the
workplace. The detailed curriculum, coupled with the expertise
of the faculty, enabled my understanding of various I/O tools
and techniques. As a student of the UDAP, I gained a holistic
understanding of the theories as well as that of its practical
applications. This proved to be useful during my marketing
internship at Nisseiken, Inc., Psychotechnological Institute of
Japan. As I stand on the cusp of entering the corporate world, I
do believe that my learnings and experience in the UDAP will
invaluably help me.”
- Ankita Kalghatgi, Marketing Internship
Nisseiken, Inc., Psychotechnological Institute of Japan
(2019)

“The applied psychology program in Mumbai University is a
structured program consisting of workshops, team building
sessions, field visits etc. Education in industrial psychology
has taught me to be patient, to listen and acknowledge
the grievances of the employees and to ensure that I build
appropriate credibility with the employees. It helps you
understand that communication can be the most powerful tool,
if used properly, and that being transparent in your approach
can help deal with problems easily. The I/O Psychology course
has helped me understand the psyche of the employees, thus
ensuring that their problems are resolved in an efficient and
effective manner with a lesser turn around time.”
-Ashwini Kusarkar, Executive HR
PD Hinduja Hospital and MRC
(2014)
23
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“Putting the ‘Human’ in Human Resources is of utmost
importance in today’s day and age and hence as HR, bridging the
gap between the employer and the employee is essential. The I/O
Psychology curriculum helps us understand the entire employee
lifecycle along with measurable outcomes and ways to tackle
issues faced by organisations. Using these principles, I have been
able to analyse and resolve many issues that are flagged by the
management or employees within the organisation.”
- Aishwariya Sur, Senior Executive Human Resources
Seventy Event Media Group
(2018)

“The M.A. program in I/O Psychology provided me with the
core competencies that I required for a career as an Organization
Development Consultant. The course had the right mix of
theory and practice with the necessary emphasis on research
methodologies which equipped me with skills that were easily
applicable to an international environment. I gained the ability
to diagnose and design initiatives that enable organizations to
deal with the challenges of thriving and performing in today’s fast
changing, unpredictable environment.”
- Ajit Menon, Partner and Co-Founder
Blacklight Advisory Ltd London
(2003)

24
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“I/O Psychology has made me more sensitive and I’m able to see
things the way they are rather than being judgmental. It’s almost
like a life skill that helps you survive in the corporate world as
well as a key tool on your personal front. It has helped me in
all walks of HR, right from understanding the development
of the employee policies to the area of Talent Management
where identification of key talent and talent segmentation is
imperative. It has also helped me in the area of L&D, where a
lot of psychological concepts come handy when identifying
the strengths as well as areas of development, which can then
subsequently be used in training programs and development
interventions. Above all it has and continues to help me to live
life with a positive outlook. I owe a lot to the subject and the
faculty that was so dedicated in their efforts to teach it.”
- Bosky Arora, General Manager-Human Resource
Aditya Birla Fashion and Retail Ltd
(2003)

“Studying psychology has helped me in many ways. First and
foremost, it has helped me better understand myself. One
of the greatest lessons it gives you is that we’re all different,
with varying perspectives of the world. This understanding
encourages me to focus on the individual and avoid the natural
tendency to treat everyone alike. It has helped me connect the
dots between behaviour at work and issues such as motivation,
engagement, power, conflict & work relationships. It has given
me a better insight into how teams become high performing
as well as contributed to improving my skills in areas such as
coaching & leadership development.”
- Dr. Gayatri Phadke, Learning & Leadership Development
Leader for India ABO
Cummins India

25
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“20 years have lapsed since I had the privilege to rub shoulders
with my peers at the University Department of Applied
Psychology. Like most of you, it had been a daunting and
an endearing prospect to meet our ‘Inspirational Leaders’
- our lecturers as they are known. Though the department
has metamorphosed over the years infrastructurally and
pedagogically, it still retains the distinct trait of being able to lay
down the foundation of treading on the path of commitment,
devotion and progress of psychology in all aspects, thus serving
mankind’s evolution. The University Department of Applied
Psychology mould will definitely influence your existence.”
- Basantsingh Deerpaul, Psychologist
Mauritius Institute of Training and Development
(2000)

“I wish the students of The University Department of Applied
Psychology Master’s Degree Course a very bright and successful
future. Your department has nurtured many brilliant talents
who have gone on to become successful corporate citizens at
various levels besides making their own mark in various other
professions related to Psychology. I still remember, with gratitude
and fondness, the two years spent in UDAP with you and other
eminent faculty members. The passion and depth of knowledge
the faculty possess has encouraged, equipped and emboldened me
and other alumni to progress in life and profession.”
- Bijumon Jacob, Senior Vice President and Head HR
Temenos India
(1998)

26
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“I currently look after the Staff Welfare Medical scheme for
a staff force of 17000 employees PAN India. After 21 years in
HR and Training, I moved to back-office - banking support
processing and payments. I think the insights into human
behaviour, group psychology and psychometric assessments
that we were exposed to at the University helped me immensely
in making this challenging transition of managing a large
workforce. Thank you to the professors who painstakingly gave
us that grounding.”
- Jyoti Prasanna Salvi, Deputy General Manager
IDBI Bank
(1996)

“The one word that comes to mind if I think of UDAP is –
Experience. The tools and techniques that distinguishes an I/O
psychologist from experts in comparatively similar fields is the
clear and vast understanding of the market and the human,
which is very important and rare in today’s times.
The class-room learning, field visits, movie sessions, seminars
and multiple other activities that we did as a part of the class
has immensely helped me understand and critically view my
PhD topic with a rational and an objective lens without losing
the beauty of subjectivity at the same time. I will forever remain
grateful to UDAP, not just for guiding me to be a competent
researcher, but also for making learning genuinely fun!”
- Moitrayee Das, PhD Student
TISS Mumbai
(2015)
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“I am currently a third year PhD scholar at IIM Ahmedabad, in
the area of Organisational Behaviour.
Prior to this, I was working at BNP Paribas India Solutions Private
Limited as an onboarding specialist in the HR department. I
passed out in the year 2015. As a PhD scholar, I am currently
researching the area of personality at the workplace. In my
previous organisation, I was overseeing the onboarding process,
which included activities needed to onboard new employees into
the organisation; from creation of user ID and email addresses to
maintaining the repertoire of employee documentation. My role
gradually extended to include the exit process as well. Industrial
Psychology is very important and has played a very essential role
in shaping my career.
The subject matter of this field is becoming increasingly crucial for
organisations today, given the complex interplay of behavioural
dynamics that operate at workplaces. It has especially assisted my
role whilst I was in the HR department, as studying this field had
laid my foundations well and equipped me with the appropriate
knowledge and skills that, in turn, helped me to effectively grasp
and carry out the work roles.
The University Department of Applied Psychology has a welldeveloped curriculum that prepares the individuals to enter the
real world of work. It is because of the knowledgeable, experienced
and supportive faculty members, who effectively imbibed
professional skills in me that I am where I am today. A welldeveloped curriculum, along with appropriate mentoring by the
faculty is what instilled the ability and confidence in me to achieve
success.”
- Harnain Arora, PhD student, IIM Ahmedabad
Worked as an Onboarding Specialist in HR at BNP Paribas India
Solutions Private Limited.
(2015)
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“I am currently pursuing my PhD in Management from IIM
Calcutta, specializing in the field of Organisational Behaviour.
Prior to starting my PhD in 2018 I was working as an Assistant
Manager in Corporate HR at Atos-Syntel. It was a very
interesting, challenging role which afforded me the opportunity
to work on a variety of organisation-wide initiatives ranging
from building a 360 degree feedback system for executive leaders
to playing a key role in designing and implementing annual
performance appraisal program for 20,000+ employees globally.
M.A with a specialization in I/O provided me with a solid
foundation in I/O concepts and I owe my success at work to
the learned professors here and to the amazing peer-based
experiential learning I received. My days during the M.A
course for me were not just about studying. Those were the
days I found my true calling: understanding and exploring the
elaborate, complex world of work and making it a little better.
Research was always my first love. And the ‘love affair’ with
research definitely intensified while I was a Masters student here.
Professors and my friends in the department always encouraged
me to debate, discuss and pursue research.
I am pursuing that dream even today at IIM Calcutta and I can
surely say that my experiences during my M.A course played
a big role in determining where I am today. To all the current
students, just a simple message: always be curious, keep learning
and have faith in yourself. Your solid foundations in psychology
will eventually become one of your greatest strengths in the
world of work!”
- Paras Gala, PhD Student
IIM Calcutta
(2015)
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“Masters in Industrial Psychology was one of the highlights of my
educational journey. The knowledge imparted to us was not only
theoretical, but also practical as well. Field visits, case studies and
interactions with HR professionals made this process much more
lively and enlightening. It gave us a chance to choose what we
wanted to do and how we wanted to do it.
This course and more importantly our Professor Dr. Satishchandra
Kumar shaped us into the professionals that we are today.
Professionalism played a vital role in my internship as well as in
my current workspace. Conducting research and statistical tests
came in handy when I joined Teleperformance. This course truly
shaped me and made sure we are ready to face the VUCA world.”
- Natasha Bacha, Business HR
Teleperformance
(2018)

“I feel extremely proud to write as an alumni of UDAP. Satish
Kumar sir has been an immensely influential life coach and has
constantly motivated me to explore more opportunities in the field
of I/O. The course is a perfect concoction of theory and practice.
The field visits, case studies, workshops and other aspects of the
well-designed curriculum provided me with a strong foundation
to build my career on. I graduated from the course with the ability
to critically think about the real issues in today’s world and to
develop and implement solutions to the most pressing problems
in organizational life and society. For this, I am forever grateful to
UDAP and Professor Satish Kumar.”
- Rhea Pillai, Senior Analyst for Talent management and Organizational Development
PepsiCo, New York
(2017)
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“Having been a lifelong student of psychology and having passed
out of the I/O Psychology batch from the University Department
of Applied Psychology has given me an upper hand throughout
my career. Though my career journey was not entirely smooth,
my orientation towards organizational psychology gave me a
more non-judgemental and holistic perspective of the business
and the people who run that business! Our faculty was extremely
supportive throughout the course and Satish Sir did an excellent
job of gradually handing over responsibility incrementally until
we were ready to take over, and that, according to me, is the
best testimony to a teacher! We knew he was always there for us,
to push us to be our best.
Regardless of where I have worked, my education in
organisational psychology has helped me get an edge in terms
of understanding people and behaviours within the context of
the business. My knowledge of organizational behaviour has
been my competitive advantage, especially as a facilitator when I
manage crowds of varied experience levels, age groups and levels
of seniority. It’s a course that I recommend for passionate and
tenacious individuals who wish to survive and make a mark for
themselves in the industry in the long run!”
- Rashi, Global Learning and Development specialist
Micron Technology LLP, India
(2007)

“I am a proud alumni of the Department of Applied Psychology.
The department has been producing high quality talent for
Human Resources for many years. Having interacted with
students over the years, I must say I am very impressed with
their knowledge, depth of understanding and energy to succeed.
I will compare them with the best MBA schools in India and say
that as far as HR is considered they are comparable if not better.
I wish the batch of 2020 best of luck!”
- Dr. T. P. Deo, Chief Human Resource Officer, Indights & Data
Global Business Line
Capgemini
(1992)
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“Many factors contribute to the success of a person. The role and
contribution that education plays in the career trajectory of a
person is both significant and important.
As a Masters and a PhD student of the University Department of
Applied Psychology (UDAP), I have had the privilege of spending
the best part of my life at the Kalina campus – and memories of
those days are etched vividly in my mind to this day.
As a student, the department helped me develop my personality,
perspectives, and shape my leadership. As a PhD student under
Dr. Bhagwatwar, I learnt the value and importance of intrinsic
motivation, dealing with ambiguity and being comfortable with
the VUCA world. Dr. PAB, as we would affectionately call him,
was a true transformational leader and was instrumental in
raising the standards of the department. I was encouraged and
inspired to follow the path of a practitioner and I joined Bayer
India Ltd, my first corporate employer. Thereafter I moved across
other organizations such as Siemens Ltd, Mastech Corporation
(Canada), Larsen & Toubro InfoTech Ltd., Colgate Palmolive
India, Tata sons, Aditya Birla Group, Jubilant Life Sciences and
currently I am the Global Chief People Officer at Cipla.
It continues to be an interesting journey, with new learnings
and insights every day. I believe that the field of psychology is a
reservoir of untapped potential and students who are passionate
about making a difference will help to unravel its true value to the
world of academics, community, and society at large. I wish the
department success as it grows in strength.”
- Dr. Raju Mistry, President and Global Chief People Officer
Cipla
(1987 - Masters)& (1992 - PhD)
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“My background in organisational psychology has equipped me
with the ability to apply relevant psychological principles to the
broader field of Human Resources to help improve productivity.
A background in I/O Psychology coupled with knowledge of
Human Resources is invaluable as the two complement one
another. In today’s day and age, when companies are on a quest
to hire the ‘right’ HR talent, knowledge of I/O psychology and
human behaviour definitely sets you apart from the crowd. With
our unique skill set, we are better equipped to be strong business
partners to our company leaders. On a more personal note, I
have benefited from the coaching and cross- industry inputs
that formed such a vital part of our curriculum and I often draw
from these experiences even today.”
- Shenaya Jambusarwala, Associate Vice President – Career &
Performance Management and Internal Communications
The Indian Hotels Company Ltd.
(2008)

“We live in a VUCA world and it is very important that HR
strategies are designed based on this constantly changing
climate. This is one of the reasons why I/O Psychology plays
a key role in understanding the needs of the organisation
and planning strategies to attract, develop and retain talent.
Understanding that each individual is unique and designing
solutions based on this difference is important to keep
employees engaged. This is where various theories and concepts
of psychology can be applied to attain measurable outcomes.
The UDAP and the faculty have been extremely supportive
throughout our entire course. They have helped us understand
extremely complex topics, guided us with our research initiatives
and provided us with timely feedback. The various field trips
organized for us helped us understand our areas of interest and
gave us a true insight into the real world.”
- Stella Sumanam, Associate Specialist - HR Services
T&D - APAC
(2015)
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“I am a proud alumnus of the Department of Applied Psychology,
University of Mumbai. I did my Ph.D. in Industrial Psychology
(1998-2002) when I was working as the Senior Faculty (level of
GM) at Bankers Training College (BTC), Reserve Bank of India. I
had a very enriching experience of interacting with the professors
of the department. Though my major role in RBI consisted of
Statistical Analyses and Information Management, my passion for
Psychology and Human behaviour continued.
My doctorate degree in psychology has helped me to join
academics at Durgadevi Saraf Institute of Management Studies
(DSIMS) where I am the Dean in-charge of Academics and
Research. My area of interest in teaching and research are
Competency Mapping, Assessment and Psychological Testing.
I have handled many assignments for conducting Assessment
Centres for Banks and Corporates besides conducting many
Management Development Programs (MDPs) for Government
Officers. I wish the best to the students of the batch of 2019-2020.”
- Dr. Sharad Kumar, Dean in-charge of Academics and Research
Durgadevi Saraf Institute of Management Studies (DSIMS)
(2002)

“While working in the Department of Industries for the
Government of India, I am always reminded of the golden times
spent in the University Department of Applied Psychology.
Masters in Industrial-Organizational Psychology equipped me
with the skills to deal with such a complex organization. My
best wishes to students in the department for a fulfilling and
satisfactory work life.”
- Supriya Devasthali, Director in Dept. for Promotion of Industry
and Internal Trade
Ministry of Commerce, Government of India
(1998)
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“I believe it is very rare that we come across teachers who not
only teach what is in the curriculum, but also give us life lessons
and beyond that shape our personality, thoughts and life as a
whole.
I have been extremely lucky in finding one such Guru, and I
am honoured to extend my heartfelt gratitude to Dr. Satish
Chandrakumar. The Department of Applied Psychology has
been the alma mater that has not only provided me with
intellectual nourishment, but also with values that ground me
as a person. Psychology, as a subject, has its implications in all
walks of life. It has helped me in my day-to-day interactions
both at a personal as well as an organisational level. It has
provided me with a perspective that is different and more open.
I will forever be grateful to the department and Satish Sir for all
that I am and all that I shall be.”
- Urvi Mehta, Head Fibre Drum Division
Ebullient Packaging Pvt. Ltd.
(2010)

“One thing that makes a student of psychology stand apart in
the organization is the human element - empathy and sensitivity.
The course helps you to understand and work with human
behaviour in an organizational set up and that is what makes us
unique. Understanding what blocks people from achieving their
potential, helping them change their attitude and behaviour goes
a long way in changing the culture of the organization to one
that is more positive, open and proactive.
In addition to this, the course allowed us to learn practically
through field trips, projects, presentations and internships. This
personally helped me to build my skills in terms of research,
analysis, and presentation, as well as build my confidence.
Under the guidance of Dr. Satishchandra Kumar, I was equipped
with the knowledge and skills that helped me transition from a
student to a professional.”
- Vidya Rangan, HRD Coordinator
Bombay Cambridge Gurukul
(2009)
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“For me, some of the most impactful years in education were spent
under the guidance of Dr. Satishchandra Kumar while I pursued
my MA in Applied Psychology. I joined the course with a few
years of practical experience in HR, and the classes with Satish Sir
significantly helped me bridge the gap between theory and reality.
Since finishing my post-graduation, I have been fortunate to
have had varied opportunities in the space of people practices.
Until recently I was responsible for managing the HR function
but my current role at Great Place To Work Institute gives me the
opportunity to work with multiple organizations on workplace
culture. The potential for impact is now multi-fold. Pursuing my
masters in I/O Psychology has helped me realise the importance
of being agile in the workplace and across industries. Rooted in
practical experience that Dr Satishchandra Kumar is so passionate
about exposing his students to, drives home the ability to transfer
one’s knowledge into positive workplace experiences. I wish the
students of the batch of 2020 all the very best in their journeys
ahead.”
- Sreemoyee Sengupta, Alchemist - Human Potential
Great Place To Work Institute, India
(2014)

Psychology is the study of human behaviour and mental processes.
Gaining the knowledge of psychological theories and concepts has
been beneficial to me throughout my 20 years of experience. In the
world of HR, professionals are responsible for selecting, training,
evaluating, and rewarding employees at a variety of levels. HR’s
“people focus” makes psychology an ideal degree for meeting
the demands of a career in human resources. The skills you
learn while obtaining a degree in psychology will better prepare
you to answer important workplace questions like motivation,
interpersonal relationships.Understanding human behaviour is
critical for many HR job functions. With a degree in psychology,
you can prepare yourself to succeed in the HR world.
- Richa Bhatnagar, Chief People Officer
BESTSELLER
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Our
Curriculum
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Subject
Personality Psychology
(Intrapsychic domain, Biological and Cognitive domain,
Course 1 Disorders and Traits, Culture and Personality)

Semester
1
(24
Credits)

Credits

4

Research Methodology for Psychology
(Philosophy and Ethics of research, Methods of Data ColCourse 2 lection: Survey, Questionnaire etc., Experimental Methods,
Discourse, Narrative and Conversation Analysis)

4

Statistics for Psychology
(Probability Distributions, Descriptive Statistics & InferCourse 3 ential Statistics, Correlation, Regression, Non - Parametric
Analysis, Factor Analysis and R Software)

4

Psychology of Cognition and Emotion
(Attention, Perception, Memory, Language, Intelligence,
Course 4 Emotions and Neuropsychological Basis)
Experimental Psychological Practical
(Designing Experiments on topics such as Decision Making,
Course 5 Attention, Reasoning, Memory, Emotions, and Language etc.
Using the software OpenSesame followed by conduction and
data analysis)
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Semester
2
(24
Credits)

Subject

Credits

Evolutionary Psychology
(History and Origin of Survival, Mating, Kinship, CooperaCourse 1 tion, Parenting, Evolution of Morality, Aggression)

4

Intervention Systems in Psychology
(Psychoanalysis, Analytical Psychology, Person Centered,
Course 2 Behaviour and Cognitive Therapy, Intervention Techniques
in Groups, Integrated and Eclectic interventions and multicultural perspectives)

4

Multiculturalism: Theory and Practice
(Major Cultural Variables in Indian Context - gender, reliCourse 3 gion, caste, social class, language and regionalism; Prejudice
and Discrimination, Rights, Equity, Multicultural Assessment and Counseling, Managing Diversity and Conflict)

4

Positive Psychology
(Optimism, Flow, Subjective Well - being, Positive IndividuCourse 4 al Traits such as Self - Efficacy, Creativity, Empathy, Altruism
and Positive institutions)

4

Psychological Testing and Psychometrics Practical
(Test Development on topics like, Attitudes, Motivation,
Course 5 Emotion, Personality etc., Item Analysis, Reliability, Validity,
Group Norms and Test Administration and Reporting)

8
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Subject
Competency Based Assessment in Organization
(Competency Based Recruitment, Selection, Training, DeCourse 1 velopment, Compensation; Assessment Centers, Competency Dictionary and Frameworks, Competency Management
Methods etc.)
Organisational Behaviour
(Organizational Behaviour at individual and group level, inCourse 2 cluding Attitudes, Personality, Motivation, Group Dynamics,
Leadership, Conflict Management, Positive Organizational
Behaviour including Engagement, Flow and Mindfulness)
Semester
3
(30
Credits)

Organisational Development
(Approcahes to Organizational Development, Managing
Course 3 Organization Development Process: Diagnosis, Action
Research, Program Management etc., Organization Change
and Resistance, OD Interventions)
Consumer Psychology
(Understanding Consumer Behaviour, Theoretical ApCourse 4 proaches, Psychological Issues, Socialization, Decision Making and Research Methods)
Rehabilitation
(Concepts of Ability and Disability, Recovery and Rehabilitation, Application of Rehabilitation Psychology, Psychological Approaches to Rehabilitation Psychology)
Human Resource Management
(Introduction, Concept, and Functions of Human Resource
Course 5 Management, Recruitment, Selection Process, Training, Performance Management, Career Management, Occupational
Health and Safety, Industrial Relations and Trade Unions)
CBT & REBT: Basic Applications
(Cognitive Behaviour Therapy Concept, Processes and Applications, Rational Emotive Behaviour Therapy Concepts,
Processes and Applications)
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Course 6
Practical

Practicum in Industrial Psychology
(Workshops on Communication Skills, Interpersonal Relationships, Leadership, Team Building, Decision Making,
Problem Solving and Conflict Management; Structured
Activities, HRD Instruments, Field Visits, Force Field Analysis, Focus Group Discussions and Appreciative Inquiry)

Subject
Applications of Neuropsychology for Health Management
(Foundation of neuropsychology; Methods of investigating
Ability En- the brain: Neurohistology Techniques; Brain Damage and
hancement Neuroplasticity; Neuropsychological Assessment and DiagCourse
nosis: General Considerations in Neuropsychological Testing; -: Neuropsychology in health sciences.)

Semester
4
(22
Credits)

10

Credits

6

Communication and Social Skills
(Theoretical and Methodological Issues; Methods of Social
Skills Training and Development; Nonverbal Communication; Impression Management Skills.)
Peace Psychology
(Perspectives of peace psychology; direct violence; structural
Inter-Cross violence; peace-building and peace-making interventions.)
Disciplinary
Political Psychology
Course
(Introduction to political psychology; Personality and
Politics; Cognitions, Social Identity, Emotions, and Attitude
in Political Psychology; Political Psychology of Groups and
Political Leader.)

41
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Conservation Psychology
(Basics of Conservation Psychology; Attitude towards
Inter-Cross Conservation: Assessment and Change; Community
DisciPsychology and International Biodiversity Conservation;
plinary
Challenges and Solution to Conservation Efforts in India.)
Course

6

Behavioural Foundations of Public Policy
(Psychology and Public Policy; Behavioural economics and
health care policy; Behavioural-research Applied to Real
World- I; Consumption and identity: Implications for public
policy; Enhancing the influence of psychology for policy.)
Semester
4

Change Management
(Change Management; Models of Change; Organizational
Change Intervention; Implementing Change.)

(22
Credits)
Project
Based
Course

Dissertation
(Students undertake a live project or a research assignment
such as Well Being at Workplace, Workplace Engagement,
Job Satisfaction, Emotions at the Workplace)

42
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Structured
Activities
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Structured Activities are structured, experiential
activities that facilitate learning and skill
development in a group, and are aimed at bringing
about better awareness in cognition and affect. Their
inclusion in the curriculum allowed the participants
to gain greater insights about themselves, the
conduction of such activities and all the variables
associated with it, like, team work, communication
and facilitation skills, problem solving and decision
making.

of who they are and what their peers’ value systems
consist of.
Desert Survival
Objective - The aim of this activity was to enhance
team collaboration through the process of consensus
decision making. This activity allowed the
participants to display skills like problem-solving,
decision making and maintaining team synergy,
while also enabling them to observe productive and
counterproductive team behaviours.

Who am I?
Objective - This activity enabled the participants
to become acquainted with each other in a casual
& harmless manner. Each participant wrote about
their likes, dislikes, and interests. This helped the
participants break the ice and interact.

Ring toss
Objective - The purpose of this activity was to guide
the participants to learning risk-taking behaviour
and its connection with motivation, need for
achievement and goal-setting behaviour.
It allowed the participants to understand how
they can use the available information to modify
behaviour. It resulted in an insightful session with
specific feedback for each participant and also some
general feedback.

Tree of Life
Objective - The purpose of this activity was to start
a conversation among classmates and to make them
reflect over their lives. This helped the participants
to explore their creative self and make a tree
denoting various important parts of their lives, their
achievements, people they have inspired and been
inspired by, etc. This activity gave the participants
an elaborate idea of who they actually are.

Experience

Human Values Continuum
Objective - This activity aimed at getting the
participants physically involved in thinking about
where they stand with regard to certain value
statements.
The participants were made to analyze their reasons
for being at a certain point with a certain value
statement, which made them develop a richer idea

Apply

Generalize

44

Publish
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Workshops
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Problem Solving and Decision-Making
Conducted by Gouri, Nidhi, Priyanka Talreja,
Shalmali, Simran and Urmi.
This workshop was one of the most well-organized
and well-coordinated workshops. It helped
participants understand how individuals make
decisions, what they base their decisions on,
how consensus decision-making works, how the
algorithmic problem-solving method helps in
problem-solving, and how cost-benefit analysis
can be used. This knowledge will help participants
to make informed decisions and solve problems
effectively in the workplace, as these form a major
part of any task that an employee undertakes.

Workshops are settings that offer a conducive
atmosphere to develop an understanding of a
particular concept in a relatively small group of
people by way of demonstrations and activities.
Including workshops in the curriculum provides an
opportunity for students to develop skills related to
teamwork, planning and designing concept-specific
and audience-specific activities, and managing time
and other logistics. Designing a workshop requires
certain skills essential to effective functioning
in the organizational setting. These include time
management, effective communication, observation
skills, and active listening among others.
Irrespective of whether a student is a participant or
a facilitator, workshops help enhance the learning of
course-related theoretical concepts.

Leadership, Power, and Politics
Conducted by Arushi, Chioma, Deep, Pradnya,
Riddhi and Riya.
The workshop aimed to develop in the participants
an understanding of how people try to influence

Interpersonal Communication and Team Building
Conducted by Aayushi, Ankita, Dhruvan, Jinal and
Pranali.
The objective of the workshop was to acquire
theoretical knowledge and develop practical
experience with regard to the various facets and
challenges involved in effective interpersonal
communication and team-building. The
participants learned the importance of non-verbal
communication; the stages in the process of teambuilding given by Tuckman; and Belbin’s team
roles. The activities also highlighted how activation
of social categorization and comparison leads to
heightened competitiveness between team members.

each other. In every organization, there are different
power dynamics and political behaviours at play.
The participants were informed, by way of direct
experience in relevant activities, the importance
of leadership which is crucial in the effectiveness
of any organization. Participants learned about
the different leadership styles, the different bases
or primary motivations behind the expression of
power and political behaviour, and the challenges of
hierarchical communication.
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Effective Communication
Conducted by Arpita, Kulsum, Rajlakshmi, Swarali
and Tanisha.
Effective communication is one of the most
important skills to have when working in an
organization. Being an effective communicator
is beneficial and a skill that should be constantly
worked upon. The workshop focused on making
participants understand how to become effective
communicators, and on what the barriers and
facilitators of effective communication are,
through interesting and engaging activities and
videos.
Conflict Management
Conducted by Jemima, Priyanka Mondal, Shruti,
Tanvi, Tejasvi and Unaiza
This was one of the most interactive workshops.
Conflicts are an inevitable part of an organization
and hence it is important to understand
underlying the causes and resolutions of conflicts.
Unresolved conflicts can lead to serious problems
in an organization and can affect its health
and culture. The workshop aimed at making
participants understand the causes of conflict, how
they take place, what impact they have and how
they can be managed effectively, through enriching
activities.
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Human Resource
Development
Instruments
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HRD instruments are methods of evaluation, in
the form of psychological tests or questionnaires,
used to define, analyze, measure and evaluate the
different aspects of an organization with respect
to the core functions of the human resource
development system.
This acts as a guide for the various issues that need
to be resolved in order to successfully implement
change in an organization. The inclusion of these
tools in the course aims to enable the students to
develop an understanding of behaviours in the
workplace and ways to improve the performance.
Such assessment methods help to identify individual
competencies that are vital to the success of the
company.
These allow for students to manage, interpret and
analyze the data thus generated, in order to facilitate
and improve productivity and performance within
organizations. HRD instruments help integrate
training, organization development and career
development efforts to improve individual, group
and organizational effectiveness. The following
instruments were part of the course:

1. Consultant Style Matrix
2. Enneagram Personality Test
3. Human Resource Development Climate survey
4. Job Diagnostic Survey (JDS)
5. Life Planning Program
6. Motivational Analysis of Organizational
Behaviour (MAO-B)
7. Opinion Survey for Conflict Management
(OSCM)
8. Organisational Diagnostic Questionnaire (ODQ)
9. Organizational Role Stress Scale (ORS)
10. Role Efficacy Scale (RES)
11. Style Profile of Interaction Roles in
Organisational For Managers (SPIRO-M)
12. Team Orientation and Behaviour Inventory
(TOBI)
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Field Visits
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Field Visits are a vital part of the educational
curriculum. A well-planned field visit can provide
students with truly educational experiences they
cannot get within the confines of the classroom. As
a part of the M.A. Psychology curriculum, students
were given the opportunity to visit the HR-related
departments of various sectors in Mumbai.
Students had the privilege to interact and learn
about the functioning of various organizations
through one-on-one conversations with experts
working in these areas. Activities that happened on
the field trips included lectures, tours, seminars,
productive interactions with video demonstrations,
always followed by an interactive Question/Answer
session. Experiences were then published in the
class post each field visit.
The primary objective of these field visits was to
help bridge the gap between education and handson-experience. The aim was to provide students
with an opportunity to learn, visualise, experience

Field Visits enrich the learning of the students
through practical interactions with the host
company. In addition, students get the opportunity
to gauge and identify the area of work they would
be interested to work in.

FIELD VISITS 2019-2020
• Bombay Cambridge Gurukul, Malad (West)
- The objective was to expose the students
to the inner workings of the HR department
within an educational space to broaden the
understanding of the scope of HR-related
activities in organizations.
• Ummeed Child Development Center, (Parel)
- Our visit to Ummeed offered a perspective on
how intricately different teams work together
to provide effective and efficient services to
maximize the developmental potential of

and discuss information relevant to industrial,
corporate and educational sectors in addition to
the information being taught in class. Students
were exposed to current trends and practices in
the field that helped broaden their horizons. Field
visits supplement and enhance the curriculum,
thereby exposing the student to a holistic form
of learning. It gives students insights into and
clarity about the work situations in the real world.
Students are exposed to real life challenges and
needs of the companies and help them understand
the skills required to be a part of the workforce.

•

•
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children and support families of all sections of
the society.
PUKAR - Partner’s for Urban Knowledge
Action and Research, Bandra (East) - The
visit introduced the students to the concept
of barefoot research and highlighted its
importance in promoting the development and
engagement of the community and the youth.
IBPS - Institute of Banking Personnel and
Selection, Kandivali (East) - The primary
objective was to understand and learn the
recruitment process in-depth, the practical

Placement Brochure 2018 - 2020

•

•

•

•

implications of the various psychometric
measures and also understand the needs of
organizations to expand the competencies of
the employees.
Kripa Foundation, Bandra (West) - Kripa
Foundation introduced the students to
the variety of services provided by them,
empowering people battling with addictions by
giving them the best rehabilitation facilities to
get them back on track to a life of dignity.
The Yoga Institute, Santacruz (East) The primary goal was to offer an insight
into meditation and how it helps in selfenhancement.
Godrej India Culture Lab, Vikhroli (East) The visit aimed to offer students a glimpse into
the HR duties in a corporate setting. It also
introduced students to the initiatives taken
to help the culturally diverse employees grow
and develop a sense of belongingness with the
organization.
Kohinoor Continental, Andheri (East) - The
primary objective of the visit was to expand
the knowledge of human resource activities
and understand the relationship between
different levels of management among the
various departments in the hotel industry.
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Force Field
Analysis
56
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Force Field Analysis (FFA) is a problem-solving
technique used to bring about change in the
organizations by identifying and understanding
the forces that drive or hinder a proposed change.
These forces either help or block the movement
towards the goal. The aim of the activity was to
assist the students to develop an understanding
of the theoretical concept and its application in
personal and professional domains.

changes that take place in an organizational set-up.
Force Field Analysis involves the following steps:
1. Define the problem
2. Decide the desired condition
3. Identify the driving and restraining forces
operating in the current condition
4. Examine the strength of the forces
5. Develop strategies or action plans for increasing
the driving forces
6. Implement the action plans
7. Discuss and review the action plans; plan and
implement the actions to be taken to maintain the
new status quo.

FFA, as an activity, has been integral to the
course, enabling the students to critically analyze
a situation and identify the forces affecting it.
Additionally, the technique has helped students
to gain an insight into a problem situation
from multiple perspectives. Students developed
various skills such as consensus decision-making,
reasoning, analytical thinking, problem- solving,
and working in teams. The activity encouraged
students to have stimulating and constructive
discussions and to engage in a discourse that
focuses on understanding and supporting the

57

Placement Brochure 2018 - 2020

Appreciative
Inquiry
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Appreciative Inquiry (AI) is a strengths-based,
positive approach to leadership, development and
organizational change. The roots of this approach
can be traced to the social constructionist
perspective, which suggests that individuals create
their realities- words create worlds. AI offers a new
change plan by suggesting that we become wary of
the negativity bias that pervades our investigations
in organizational life and instead, shift our focus
to the positive, and the possibilities that often go
unnoticed.

and the cycle continues. While the AI 4-D cycle
remains the simplest and the most commonly used
cycle, when describing the appreciative process, in
OD work there should always be a conversation on
defining the purpose of how and why AI will be
used.
Many OD practitioners have created a concrete
foundation of this process by adding this fifth D,
Define Phase, to centre the model to cover what
OD practitioners typically call the “contracting”
phase of the process. Today, Appreciative Inquiry
is a global phenomenon that offers a way of being
and a framework for organizational inquiry from
an appreciative, strengths- based lens. Anchored in
its principles, AI can be embedded into all levels of
an organization, from an individual’s life, to team
dynamics, to entire systemic change initiatives.

There are five phases that comprise the process
of AI. This practical process is often called the
5-D cycle of change. Each of the Ds represents
different activities and generative dialogues
happening in a systematic manner throughout
the organizational system. The first phase is the
Discovery phase. In the Discovery phase, the goal
is to inquire, learn about, and appreciate the best

AI, as an approach, assisted the class, as a whole,
to acquaint themselves, through personal

of “what is” in a person or organizational system.
The second phase, called the Dream phase, invites
the participants to amplify the positive core of the
system by imagining possibilities for the future.
The third phase, the Design phase focuses on
leveraging the best of the past as discovered in the
stories to help propel the system toward action
steps for achieving their desired state as articulated
in the Dream phase.

experience, with the merits of a positive approach.
The focus of any sort of development has
traditionally been diagnostic in nature. However,
with AI the class learned to work with a focus on
well-being, instead. A positive approach to OD
becomes self-fulfilling, thus boosting the merits of
the approach and the practitioners vouching for its
benefits.

The Destiny phase transforms the organizational
culture into an appreciative learning culture
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The topics explored by the students for the FGD
are as follows:

A Focus Group Discussion (FGD) is a sublime way
to congregate people from different backgrounds
or experiences, with certain commonalities, to
discuss a specific topic of interest and collect a
wide variety of ideas and opinions. It is a form
of qualitative research where questions are
asked about their perceptions, attitudes, beliefs,
opinion or ideas which can be used to explore the
meanings of or elaborate survey findings.

•

Do men compromise their careers over their
families?
Conducted by Chioma, Pradnya, Priyanka Mondal,
Tanisha and Simran.
• “Jobs or start-ups” What do millennials prefer?
Conducted by Kulsum, Tanvi, Jinal and Ankita.

The process of focus group discussion begins with
a concrete goal or a topic of the discussion. It is
imperative for the target population to have a
clear idea of the aim of the discussion. A couple of
facilitators guide the discussion and ensure that it
remains focused on the area of discussion. For this
purpose, the facilitators often have a list of preprepared questions and prompts. Besides this,
recruiting the participants and deciding the venue
are some of the basic requirements of this process.

• Internships – A boon or a bane?
Conducted by Tejasvi, Riddhi, Nidhi and Jemima.
• Mental Health of Women at the Workplace
Conducted by Urmi, Swarali, Ayushi, Riya and
Rajlakshmi.
•

Social and Work Relationships of People with
Visual Impairments

Conducted by Gouri, Priyanka Talreja, Shalmali,
Unaiza and Dhruvan.

Finally, the process ends with a detailed qualitative
analysis of the responses elicited, and the findings
are thereafter applied to the respective area. The
students were trained to be effective facilitators
by enhancing their moderating and observational
skills with the help of a goal-oriented action plan
which ranged from deciding on a topic, a target
population, and relevant questions, to writing a
detailed report based on narrative and thematic
analyses.

•

Bridging the Gap Between Academia and
Industry
Conducted by Arpita, Arushi, Deep, Pranali and
Shruti.
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Case studies describe a situation where the
students have to identify the issues of the
case that is further analysed by using various
theoretical concepts to offer a solution for the
core problem.
Case studies tell a story, they illustrate a reallife situation which helps us better understand
certain roles and responsibilities. Case studies
enable students to analyse issues from different
perspectives and apply critical thinking and
problem-solving skills that they have developed
through their classes. Case studies start with
a problem, outlining the different solutions
available, and then offer results that are an ideal
solution to the problem.

While presiding over the usual Tuesday meeting
of the company, a bomb explodes at a nearby
train station causing confusion, uncertainty,
and even fatalities in the area. Given these
circumstances, the city requested Kaspa Financial
Services to help the community by providing its
space to become a triage centre and a temporary
morgue. At this point, every member of the
management team has a certain opinion, with
some agreeing to the city’s request while others
arguing against it.
In this case study, we learnt about the important
role of a CEO in an organization. CEOs are
increasingly exposed to all kinds of pressures
such as those from the government, regulatory
agencies, consumers and ordinary citizens.
To deal with this, the CEO must learn to act
effectively as well as learn to respond to such
pressure and unexpected events. A great CEO can
turn threats into opportunities and crises into
solutions in a very humane and ethical manner.

There are publishers, such as Harvard Business
School Press, which produce and sell cases for
teaching and learning. ‘The CEO Can’t Afford
to Panic’ is a case study that explores the area of
social responsibility. Gerald Smarten, CEO of
Kaspa Financial Services is facing a dilemma.
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Movies and videos have become a fun teaching
resource in addition to the traditional classroom
setting. Films have a greater learning impact and
enrich the course content, keeping the students more
engaged. Films become an interesting medium to
provide information related to the course and they
also enhance the perspectives of the students. Movies
have the power to express a culture’s ideas and shape
them. Students learn more from the audio- visual
medium as compared to the traditional classroom
teaching method.

Masters in I/O Psychology was a novel and well
received one. We, as a class are thankful to our faculty
for having come up with such an innovative and fun
learning method of understanding psychology better.

Each of the movies, videos, or documentaries
that were shown, had a message on the subjects
of life, psychology, among others. Movies and
documentaries are often followed up with a
discussion which brings forth the ideas and themes.
Films tactfully use metaphors and symbolism, create
an emotional experience for the students and impact
them at a personal level. The discussions which took
place after the film-screenings helped students to
make a connection between the themes portrayed in
the film and the concepts from the course. Some of
the films which were screened were ‘Sully’, ‘Up in the
air’, ‘The last lecture’, ‘Bhopal Gas tragedy’, ‘Tuesdays
with Morrie’ and many more.
After the screenings, the class was asked to write
reviews of each movie or documentary. This task of
writing movie reviews helped the students to express
their learnings from the screenings and therefore,
aided them to gain new perspectives about a variety
of I/O psychology concepts. To conclude, the idea
of film screenings throughout the second year of
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Going beyond textbook learning, seminars provide
a unique opportunity for students to familiarize
themselves with the experts in the field, learn
from them, build connections and exchange ideas.
Seminars facilitate the development of skills that
could help them translate theory into practice, thus
helping them build a competitive advantage. A few
of the sessions organized were:

JNU, New Delhi, was the speaker for the session.
Dr. Mishra eloquently discussed research methods
and methodologies. He emphatically differentiated
between critical psychology and applied psychology.
Also, he propagated the adoption of multiple frames
to study & acquire a better understanding of the
intricacies of the subject. Dr. Mishra criticized the
passive consumption of Western psychological
research, some of which are not wholly applicable to
the Indian context. Lastly, he encouraged students to
find value in both quantitative & qualitative research
as well as to become responsible psychologists by
actively delving into the roots of issues rather than
only being reactive problem-solvers.

1. Addiction, Mental Health Issues & Counseling
There are no shortcuts to recovering from alcohol
or drug addictions. Rehab and Detox programs are
extensive procedures that are designed to ensure
long- term health benefits. From admissions to
aftercare, quality addiction treatment provides the
tools that are needed to overcome addiction.
The seminar on Addiction, Mental Health Issues &
Counseling was conducted by Mr. Bajeerao
Patil, who’s the Director of In-patient Detox and
Rehab Services, USA. Mr. Patil gave us a glimpse
into a typical rehab process- starting with finding
a reputable Detox and Rehab center, then the
admissions, medical & psychological assessments,
& lastly the rehab process itself. The rehab process
has a spectrum of services ranging from detox &
in-patient therapy to partial hospitalization and/or
outpatient therapy. Since the rehab journey does not
end there, a strong emphasis was placed on aftercare
planning. This involved Sober Living Homes,
Support Groups, Sober Companions, Educational &
Vocational Programs.

3. Gender, Sexuality and Mental Health from the
Margins
Gender, sexuality and mental health from the
margins was a workshop conducted by Ms. Aanchal
Narang. Aanchal Narang is a faculty member
with the Queer-Affirmative Counselling Practice,
Certificate Course by MHI. She has conducted
sessions at various colleges & is additionally
working with patients in palliative care at Make
a Wish Foundation. She has worked with many
LGBTQIA+ clients, & is also managing a phone line
for LABIA - a queer feminist LBT collective.
The workshop looked at the life of the LGBTQ
community, focusing on the problems faced by them
and ways to resolve them. The session included
discussions & activities giving the participants a
glimpse into the life of the community members.
The objective was to expose students to the various
mental health issues faced by the people from the

2. Critical Psychology in India
Dr. Arvind K. Mishra, a professor of Psychology at
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community and how effective counselling can be
practiced with them.

and encouraged students to practice the art of
mindfulness in their daily lives.

4. National Symposium - Issues and challenges of
today’s youth: A Psychological Outlook
The National Symposium was conducted by The
Department of Applied Psychology and Counseling
Center, University of Mumbai, which spanned
across two days. The symposium invited renowned
speakers to share their views on a variety of topics.
These topics ranged from Career and Personality
Development of Youth, Gender and Mental
Health Concerns of Youth to Dimensions of Youth
Empowerment & Psychosocial Adjustment of the
Youth of Today.

7. Women And Peace
On the occasion of Women’s Day, department of
Psychology, Department of Philosophy, Department
of French language along with Mahatma Gandhi
Peace centre organised a seminar on ‘Women and
Peace’.
The seminar was conducted on 7th March, 2019
from 1.30p.m. to 5.30p.m. in the department of
Philosophy. Three movies were featured in the
seminar where all the three were related to the topic
of ‘Women and Peace’ which was then followed by
a discussion. Three different movies portrayed the
meaning of Peace in life in three different ways. The
movies were not only in Indian context but one of
the most impactful movie screened was in French
as well. This conveyed an important message of how
instead of having cultural differences, problems
faced by women in this world are no different.
These movies touched everyone’s heart and a very
insightful discussion based on various perspectives
was brought into the light. In today’s world, it was
the need of the hour to touch upon this topic.

5. Politics of the Psychology of Selfhood
This seminar was organized by Dr. Umesh Bharte
in collaboration with ICSSR, West Region. Dr.
Arvind K Mishra was the speaker for the session.
The seminar was peculiar and insightful at the
same time. Not only a refreshing topic, but also a
rather eye-opening talk- it has enabled students to
broaden their horizons in the field of psychology
by encouraging them to think outside of what is
taught in their regular courses.
6. Workshop on Mindfulness
Conducted by Dr. Anagha Bharve, the workshop
on mindfulness was very enlightening. She
explained the history, meaning, and importance
of mindfulness. The purpose of the workshop
was to enable students to live their lives in the
present and make the most of it. Dr. Bharve trained
68

Placement Brochure 2018 - 2020

69

Placement Brochure 2018 - 2020

Alumni
Visits

70

Placement Brochure 2018 - 2020

Management Games

session about Microsoft Excel (MS-Excel)
spreadsheet software. Workplaces employ the use
of MS-Excel to store, calculate and analyse a large
array of data. Miss Shah introduced us to various
short cut keys and basic operating functions of
Excel spreadsheet such as formatting, alignment,
transforming data into charts, and printing
proper data sets. She shared with us her personal
experiences with regards to her profession as well
as a general overview of the various tasks of the
HR department. The objective was to help students
build and develop technical skills that are most
valued in a corporate workforce today.

The session was conducted by our alumnus, Miss
Tejal Dhulla Shah, now a Faculty Associate at S. P.
Jain School of Global Management. She introduced
us to the stages of group formation such as forming,
storming, norming and performing, through three
team-building activities, each with an increasing
level of interdependency and interaction between
group members. The students were acquainted with
the importance and utility of management games in
organizations.
The objective of the first activity, called “Pass the
Hoop”, was to establish cooperation, encourage
goal- setting and collaboration, and effectively
apply strategies in a team to reach a common
goal. The second activity called “Helium Hoop”
required teams to communicate effectively and
apply leadership skills. The third activity named
“Caterpillar” informed group
members of the significance of individual
responsibility and team-work in achieving a shared
goal. It required participants to take ownership
and highlight aspects of interdependency within a
group.
The three-hour-long session highlighted themes of
team-work, collaboration, problem-solving, conflict
resolution and effective communication that are the
core strengths of any workforce in an organization.
Microsoft Excel
Miss Semul Shah, currently working as an HR
professional at CRISIL Ltd., conducted a brief
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The Department of Applied Psychology challenges
the potential of students by opening the door of
opportunities in the form of diverse extra-curricular
activities. These activities help students to learn
more about life, express gratitude and enhance skills
like time management, event management, stage
performance, oratory skills and striking a balance
between professional and personal life.
A few of these activities that students organised
and participated in include - Traditional Day (to
encourage culture diversity and inclusion), Sports

Day, Fresher’s Party (for the juniors), holding
Badminton Tournaments, celebrating Birthdays, and
exchanging Appreciation Postcards (a simple way of
recognizing every individual’s uniqueness.)
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Sr
No.
1

Name

Dissertation Topic

Aayushi Hinduja

Effect of Sleep on Positive Affect and Life Satisfaction in Working
Mothers.

2

Ankita Ghosh

Job Satisfaction among Professional Firefighters.

3

Arpita Naik

Impact of Perceived Supervisor Support and Perceived Work
Autonomy on Thriving in Ph.D. Students.

4

Arushi Shah

Effect of Work Engagement on Work-Home Interaction of Women
Entrepreneurs in Retail Sector.

5

Chioma Amaole

Role Stress & Coping Strategies at Work.

6

Deep Naik

Studying the association of Creativity and Empathy with Flow among
Employees Working in Social Sector.

7

Dhruvan Sharma

Effect of Pay Satisfaction and Emotional Intelligence on
Organizational Commitment.

8

Gouri Bhuyan

The Moderating Effect of Self- Efficacy on the Relationship between
Perceived Social Support and Perceived Autonomy in Individuals
with Visual Impairments.

9

Jemima Travasso

Impact of Feelings of Injustice on Suicide Ideation among Working
People.

10

Jinal Shah

11

Syed Kulsum Fatma

12

Nidhi Soni

Nudging Health: Effect of Nudge on People Going for Morning
Walks.
The Role of Group Dynamics on Team Development and
Performance.
Comparing the Happiness of Employees under Transformational and
Transactional Leadership in Start-Ups.

13

Pradnya Pisal

Relationship between Emotional Intelligence, Job Satisfaction and
Decision- Making.

14

Pranali Padir

Personality, Motivation and Job Satisfaction in Female Police
Personnel.

15

Priyanka Mondal

The Big Five Personality Traits and Environmental Attitudes.
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16

Priyanka Talreja

Effect of Psychological Capital on Burnout and Job Satisfaction
among Computer Science Engineers.

17

Rajlakshmi Yadav

Work Engagement: Grounded Theory Approach.

18

Riddhi Bhole

Independent Bookstores: Building Competitive Advantage and
Psychological Capital in Managers.

19

Riya Shah

Understanding Online Grocery Shopping: The Role of Attitudes,
Subjective Norms and Perceived Behavioural Control.

20

Shalmali Thatte

Relationship between Perfectionism and Achievement Goal
Orientations in Athletes.

21

Shruti Totla

Quality of Worklife in Janitors at Organizational Sectors.

22

Simran Mungekar

To Study the Relationship between Work Self Efficacy, Locus of
Control and Job Performance among Employees of Corporate Firms.

23

Swarali Damle

Impact of Gender and Work-life Initiatives on Organizational Role
Stress.

24

Tanisha Kaur

Correlates of Sexual Harassment with Sexual Desire of Working
Women in Mumbai.

25

Tanvi Ghag

Impact of Organizational Climate and Need for Belongingness on
Perception Towards CSR.

26

Tejasvi Nijap

Emotional Intelligence as a Predictor of Work Engagement across
Age Groups.

27

Unaiza Kazi

Influence of Social Media Cues on Political Decision Making.

28

Urmi Gala

Examining the Differences in the Measures of Economic
Empowerment between Men and Women Working in Private Sector
in Mumbai.
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Adlab Films

Bombay Cambridge
Gurukul

BNP Paribas

Britannia Industries
Ltd

Capegemini

CEAT Ltd

CRISIL Ltd

Godrej Industries

ICICI Bank

IDBI Bank

Intelenet Global
Services

Johnson & Johnson

Larsen & Toubro Ltd

Mahindra &
Mahindra Ltd
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Marriot Renaissance
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Monk Prayogshala

Reliance India

P.D. Hinduja National Hospital & Medical
Research Centre

Taj Hotels

Tata Motors

Ranbaxy Laboratories

Tata Consultancy Services Ltd

Teach For India

Technova Imaging

Times Of India

Triton Communications Pvt Ltd

Syntel

SMX Convonix

Ummeed Child Development Center
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Name

Post

Organization

Aishwarya Bellam

HR Management Trainee

Anamika Rakshit

Intern

Taj Group of Hotels Palaces
Resorts Safaris (IHCL)
L&T Finance Limited

Aneysha Roy

Ankita Kalghatgi

Student (Master of Arts in
Social Work -Community
Organisation & Development
Practice)
Marketing Department

Devina Karnik

HR Intern

Nisseiken, Inc.,
Psychotechnological
Institute of Japan
DHL Express India

Diksha Jiwane

Human Capital Executive

CredAble

Gillian Saldanha

PR Associate

The Network

Kimaya Dixit

Learning Consultant
Student (Diploma in Training
and Development)

Skilldom Learning
Solutions
Tata Institute of Social
Sciences (TISS)

Naozad Fitter

HR Executive

Socheers Infotech Pvt LTd

Nrithika Jaisankar

Learning Facilitator

SoaringEagles - Learning
Pvt. Ltd. (June 2019 - Jan
2020)

Pooja Gawande

Associate Research Strategist

Maven Magnet

Pratik Randhir

HR Intern

Taj Hotel

Radha Joshi

Japanese Language Trainer

Acme Education

81

Tata Institute of Social
Sciences (TISS)

Placement Brochure 2018 - 2020

Riya Jain Rajawat

Preparing for NET

Ruhi Kadam

HR (IT)

Symphony HR

Sawri Madkaikar

Managerial Trainee

A1 Fence Products

Sharon Solomon

Student (M.A. Forensic
Psychology)

John Jay College

Shruti Sharma

Associate Consultant

BasilTree Consulting

Siddharth Kulkarni

Associate Consultant

BasilTree Consulting

Simran Bhansali

HR Eecutive

Ummeed Child
Development Center

Tanvi Shah

Executive

Source Solutions
Incorporated
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Bottom Left to Right - Riya Shah, Pradnya Pisal, Jinal Shah, Pranali Padir, Aishe Debnath (Assistant Professor),
Dr. Satishchandra Kumar, Anjali Majumdar (UGC SRF), Riddhi Bhole, Ankita Ghosh, Nidhi Soni, Tejasvi Nijap

Top Left to Right - Urmi Gala, Tanisha Kaur, Syed Kulsum Fatma, Shruti Totla, Priyanka Talreja, Gouri Bhuyan,
Jemima Travasso, Rajlakshmi Yadav, Chioma Amaole, Dhruvan Sharma, Shalmali Thatte, Arpita Naik,
Swarali Damle, Arushi Shah, Unaiza Kazi, Simran Mungekar, Aayushi Hinduja, Tanvi Ghag, Priyanka Mondal
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AAYUSHI HINDUJA
D.O.B: September 20th , 1997
Address: Sanpada, Navi Mumbai
Email ID: aayushi.hinduja@yahoo.com
Graduation: KBP Modern College, Vashi, Navi Mumbai (B.A. Psychology:
2017-2018)
Professional Endeavours: Marketing Internship for PAPERBOAT (2015-2016).
Extra- Curricular Activities:.
• Completed Basic Level in French Language at Career Crafters, Vashi (2015).
• Completed Object Oriented Programming course Using C++ at NIIT
(2012).
• Completed Basic Programming in JAVA course at LEDA (2013).
• Completed Avanti Foundation Leadership Program at HFS, Mumbai (2012).
• Attended a two day Inter-college festival “Psycho-Magicum” at R.D. and
S.H. National College Mumbai, 2017.
• Attended the Mind Labyrinth Seminar at Mithibai College, 2018.

ANKITA GHOSH
D.O.B: October 10 th , 1997
Address: Kharghar, Navi Mumbai
Email ID: ankitaghosh9797@gmail.com
Graduation: Sophia College for Women, Mumbai (B.A. Psychology: 2017-2018)
Extra-Curricular Activities:
• Participated in the 11 th National Science Olympiad (2008) and Drawing
Competition(2008).
• Participated in The Green Olympiad (2011), Disaster Management
Awareness Program (2012) and Maggi Ryan Minithon (2011).
• Second position in Inter House Sports Competition in 50-meter Hopping
Race and 50- meter Running Race (2004-05).
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ARPITA NAIK
D.O.B.: June 2nd , 1997
Address: Borivali (W), Mumbai
Email ID: naikarpita2697@gmail.com
Graduation: Mithibai College of Arts, Mumbai (B.A. Psychology: 2017-2018)
Professional Endeavours: Currently learning the Japanese language (N5 level)
Intern at Career Guidance Division, Programmatix Institute, Borivali.
Extra-Curricular Activities:
• Attended HR Federation of India Seminar(2019)
• Presented research paper-24th Annual BPA Conference
• Attended National Conference on Psycho-social adjustability and Mental
Health in India
• Completed A1 level-German language
• Completed Research Skills course,Personality Development course
• Participated in Research Reading Circle at Mithibai
• Organizing member-inter-collegiate psychology fest-Mind Labyrinth

ARUSHI SHAH
D.O.B.: November 6th, 1997
Address: Goregaon (W), Mumbai
Email ID: shaharushi@ymail.com
Graduation: Mithibai College of Arts, Mumbai (B.A. Psychology: 2017-2018)
Extra-Curricular Activities:
• Completed Level A1, A2, B1, B2 in French from Alliance Francaise de
Bombay (2013-2015)
• Completed a certificate course in research skills organized by Department of
Applied Psychology Mithibai College (2016).
• Attended a seminar “Quo Vadis” held by Mind Mandala (2016).
• Presented a paper at the 24th Annual Conference of Bombay Psychological
Association on the topic “Experience of different Traumatic Events” (2017).
• Part of the organizing committee at the Psychfest: Mind Labyrinth 2018 Department of Psychology, Mithibai college.
• Completed a teacher’s training course in Phonics (2018).
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CHIOMA AMAOLE
D.O.B.: April 17th, 1996
Address: Lagos, Nigeria ( Permanent Address); Navi Mumbai , Mumbai (
Current Address)
Email ID: chcliff0407@gmail.com
Graduation: Thakur College of Commerce and Science, Mumbai ( BSc. Human
Science: 2017-2018)
Professional Endeavors: 2nd & 3rd standard Teacher at Victoria grace primary
school at Lagos, Nigeria (2010-2011).
Volunteered as a Receptionist at Alka Hotel a month, Madhya Pradesh (2019).
Extra-Curricular Activities:
• Participated in the inter-house state competition, Lagos, Nigeria (2009).
• Member of Annapurna Yojana (2015-2018).
• Member of A.A.S.I., Mumbai (2013- at present).
• Member of Nigeria Students Union, Mumbai (2013- at present).
• Volunteered at the Blood Donation Camp, The Lions Club (2015)

DEEP NAIK
D.O.B.: May 28th, 1995
Address : Ghatkopar (W), Mumbai
Email ID: naikdeep9@gmail.com
Graduation : K.V.Pendharkar College of Arts Science and Commerce (B.A.
Psychology: 2017-2018)
Professional Endeavours : Account resolution at Gebbs Healthcare solutions for
3 months.
PR and management work and showrunner at Pruthvi Innovations.
Core committee member of Art Of Silence a MIME organization
Extra- Curricular Activities :
• Freelancer- Actor/Director , Mime and Clown artist at Theatre, Events , Ad
and Film shoots.
• Central Government Young Artist Scholarship in MIME.
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DHRUVAN SHARMA
D.O.B.: August 16th, 1997
Address: Mulund (West), Mumbai
Email ID: dhruvansharma@gmail.com
Graduation- St. Xavier’s Autonomous College, Mumbai (B.A. Economics and
Psychology: 2017-2018)
Professional Endeavours: BigAOTA Analytics LLP- Business Analysis Team
(2018-2019)
Extra-Curricular Activities :
• Teacher at Xavier’s Research Centre for Visually Challenged (XRCVC)
(2015).
• Writer for Brangled Minds, a student run entertainment website.
• Part of the organizing committee (Sahitya Sub-head), in Antas, the Hindi
language cultural festival at St Xavier’s College (2016).
• Attended workshops on Behavioural Economics, Emotional Intelligence
(2017).

GOURI BHUYAN
D.O.B.: December 23rd, 1997
Address: Andheri (West), Mumbai.
Email ID: gouribhuyan23@gmail.com
Graduation: St. Xavier’s College Autonomous, Mumbai (B.A. Psychology: 20172018).
Professional Endeavours: Intern at Insight Counselling Services (2016) and Urja
Trust (2017).
Extra-Curricular:
• Performed at Thespo First Call at Prithvi Theatre (2019).
• Achieved first place for Creative Writing at the festival, Psychophoenix,
organized by Maniben Nanavati Women’s College (2018).
• Scored the grade A+ in a certified workshop on ‘Understanding Sexuality
through Creative Arts Therapy’ (2017).
• Volunteer and teacher at the Bigger Than Life foundation (2015-2016).
• Secured first rank for Psychology in first year B.A. (2015-2016).
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JEMIMA TRAVASSO
D.O.B: October 28th. 1997
Address: Seawoods (W), Navi Mumbai
Email ID: jemimatravasso@gmail.com
Graduation: Karmaveer Bhaurao Patil College, Vashi (B.A. Psychology: 20172018)
Professional Endeavours: Private Tutor (2013 – 2019)
Extra-Curricular Activities:
• Attended a Conference on Youth Against Slavery (2019).
• Currently learning Korean and Mandarin (2019).
• Volunteered for Fund Raising (2019).
• Volunteered for a National Symposium on Issues and Challenges of Today’s
Youth (2018) .
• Conducted a Workshop on Forensic Psychology (2018).
• Created YouTube Videos (2017).
• Completed a course on Language and Mind (2016).

JINAL SHAH
D.O.B.: October 11th, 1997
Address: Malad (East), Mumbai.
Email ID: jinal111097@gmail.com
Graduation: R. D. National College, Bandra (W) (B.A. Psychology: 2017-2018)
Professional Endeavours: The Growing Tree Pre-School – Intern Teacher
Extra-Curricular Activities:
• Volunteered at V. D. Indian Society for Mentally Retarded (86 hours)
• 6 minute - 6 slides presentation on Grindr at the1st Annual Conference of
Global Society for Digital Psychology
• Paper on Forgiveness, Religious Orientation and Psychological Wellbeing at
the 27th Annual Conference of NAOP (2017), IIT Kharagpur.
• Volunteered at Fr. Agnel Asharam (40 hours)
• Diploma in Early Childhood Care & Education from National Academy.
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SYED KULSUM FATMA
D.O.B.: March 15 th , 1997
Address: Mira Road, Mumbai.
E-mail ID: skulsumfatma786@gmail.com
Graduation: Royal College of Arts, Science &amp; Commerce, Mira Road (B.A.
Psychology:
2017-2018)
Professional Endeavors: Worked as an intern at Mindsight Clinic. (2018)
Extra-Curricular Activities:
• Teaching experience in classes (2013-2018).
• Disaster Management workshop (2016).
• Gyaan Daan (2016-2017).
• Participated in inter collegiate event “Mind Lybarnith” (2018).
• Organized an event for the psychology department for Gyaan Manthan
(2018).
• Pave the way (2019).

NIDHI SONI
D.O.B.: September 8 th , 1997
Address: Borivali, Mumbai
Email ID: nidhi08.soni@gmail.com
Graduation: Mithibai College of Arts, Vile Parle (W) (B.A. Psychology: 2-172018)
Professional Endeavours: Blue heaven Pre-school – Assistant teacher
Bloom Pre-school – Interned as an assistant teacher .
Programmatix Institute – Human Resource Management Assistant, Personality
Development Trainer, Business Development Assistant.
Extra-Curricular Activities:
• Presented a research paper at the Bombay Psychological Association on
Studying the Relationship between Anger and Spiritual Intelligence (2017 ).
• Participated in and completed Annual Extension Work for 120 Hours
related to industry orientation at Mithibai College.
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PRADNYA PISAL
D.O.B.: July 2 nd , 1997
Address: Ghatkopar, Mumbai
Email ID: pradnyapisal576@gmail.com
Graduation: V. Z. Kelakar College, Mumbai (B.A in psychology: 2017-2018)
Extra- Curricular Activities:
• Completed Multicultural Counselling workshop.
• Member of NSS, Mulund.
• Qualified “Praveshika-Pratham” in Hindustani Classical Music.
• National Certificate- Hospitality course.

PRANALI PADIR
D.O.B.: March 24 th , 1998
Address: Thane (w), Mumbai.
Graduation: B.N.Bandodkar College of Science, Thane (B.Sc. Human Science
2017- 2018)
Email: - Pranalipadir2498@gmail.com
Extra-Curricular Activities:
• Participated in an international conference on emerging technologies for
sustainable agriculture (2017).
• Participated in multidisciplinary international conference on green earth: A
panoramic view (2018).
• Participated in a seminar on school psychiatry- III handling adolescence
(2018).
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PRIYANKA MONDAL
D.O.B.: November 21 st , 1997
Address: Mira Road, Thane
Email ID: priyankamondal1621@gmail.com
Graduation: Siddharth College of Arts, Science and Commerce, Mumbai. (BA
Psychology and Economics : 2017-2018)
Professional Endeavours: Freelance Photographer (2015-2017).
Extra-Curricular Activities:
• Volunteered for an experimental study for data collection on “Fairness
across Cultures: Study Across two Societies using Game Theory” (2019) .
• Completed Short Term Course in ‘Peace Studies’ conducted by the Mahatma
Gandhi Peace Centre, University of Mumbai (2019).
• Volunteered for National Symposium on “Issues and Challenges of Today’s
Youth: A Psychological Outlook” held at University of Mumbai (2018).
• Event Head for the college festival “Annual Inter College Cultural Fest SOUL
of UNIVERSAL” (2014).

PRIYANKA TALREJA
D.O.B.: August 28 th , 1996
Address: Juhu, Mumbai
Email ID: priyankatalreja64@gmail.com
Graduation: R.D. National College, Bandra (B.A. Psychology: 2017-2018)
Professional Endeavours: Worked as an HR Intern at Pebbles corporate
Consultancy (2018) and at Indiefolio, Mumbai (2018).
Extra-Curricular Activities:
• Active food blogger and co-founder of @epicurez_ (Instagram food page).
• Presented a paper at the Annual Conference of the National Academy of
Psychology, IIT Kharagpur (2017).
• Completed a training course in Introductory Bayside Pathfinder in
Psychology, Bayside Journal (2017).
• Completed 40 hours of social service in the position of a teacher at Father
Angel Ashram (2016-2017) and also 84 hours at other social service.
• Completed 3 months Forensic Psychology Training Course.
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RAJLAKSHMI YADAV
D.O.B.: March 2 nd , 1994
EMAIL ID: raj020394@gmail.com
Education: P.G.D.M.L.T. (BSc. Forensic Science: 2014-2015)
Professional Endeavours:
Lab Technologist at BARC Hospital (Intern).
Worked for a year at Metropolis Healthcare Ltd. As Lab Technologist.
Extra-Curricular Activities:
• Teaching school students since the last 5 years.
• Professional Mehendi Artist.

RIDDHI BHOLE
D.O.B: 18th February, 1998
Address: Worli, Mumbai
Email: riddhi.bhole@gmail.com
Graduation: The D. G. Ruparel College of Arts, Science and Commerce (B.A. in
Psychology 2018)
Professional Endeavours: 21n78e Creative Labs – Client Servicing Intern (June
2018 – July 2018)
Extracurricular:
• Student Secretary of Maanas 2017 – 2018 at D.G Ruparel College
• Organized and headed the Psychology fest ‘Psynergy 2018.’
• Awarded Modern Education Society’s Gold Medal for T.Y.B.A Psychology
2017 – 2018
• Awarded the V.K Joag Gold Medal for 1st Class at Ruparel College
• Student Editor of the college magazine ‘Imprints 2017-18
• Successfully completed a Certificate Course in Counseling and Guidance.
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RIYA SHAH
D.O.B.: September 6 th , 1997
Address: Vile Parle, Mumbai
Email ID: riya697@gmail.com
Graduation: R.D. National College (B.A. Psychology: 2017-2018)
Professional Endeavors: HR intern – 1702 Digital (2 months,2018) .
Extra-Curricular Activities:
• Completed 7 levels in communication skills from Trinity College of London.
• Authored and presented a paper on ‘Correlation between Internet Addiction
& Aggression’ at Avishkar Research Convention (2017-2018).
• Volunteered as a Teacher at Spark A Change NGO (3 months).
• Participated in skating competitions at the district and state level.
• Presented a research paper at the international economic convention on the
• topic, “Corporate Social Responsibility in Australia.”
• Presented a research paper at IIT-Kharagpur on the topic “Hope &
Gratitude in the Indian context.”

SHALMALI THATTE
D.O.B.: October 4 th , 1996.
Address: Thane (West)
Email ID: 96shalmali@gmail.com
Graduation- KET’s V. G. Vaze college, Mulund (B.A. Psychology: 2016-2017).
Extra-Curricular Activities:
• Completed 3 levels of the German language from Goethe Institute, Max
Mueller Bhavan (2014-2015).
• Have been amongst the top 20 finalists in Shravan Queen (Beauty Pageant
contest) organized by Maharashtra Times in 2019.
• Modeled for Waman Hari Pethe Sons as a part of Shravan Queen (2019).
• Modeled twice for LTA School of beauty for the bridal makeup shoot (2019).
• Professional Marathon runner (till 2015).
• Participated in Athletics at District and State level for 800 and 1500 meters
(2016).
• Participated in various Dance shows and competitions.
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SHRUTI TOTLA
D.O.B.: June 24 th ,1997
Address: Bhandup, Mumbai
Email ID: totla.shruti7@gmail.com
Graduation: DG Ruparel College of Arts, Science and Commerce (B.A.
Psychology: 2017-2018)
Extra-Curricular Activities:
• Completed B1 level of the German Language Proficiency Test. (2018).
• MKCL Certified Expert in MS word. (2014).
• Certified Typing Speed- 60wpm. (2014).
• Bagged Third price at State level Computer Olympiad (2010).

SIMRAN MUNGEKAR
D.O.B.: November 27th, 1997
Address: Prabhadevi, Mumbai
Email ID: simranmungekar70@gmail.com
Graduation: Maharshi Dayanand College, Parel, Mumbai (B.A. English
Literature and Psychology: 2017-2018)
Professional Endeavours: Human Resource Intern – Eastern Placements January
(2020) and Assistant Psychologist- Whole Brain Counsulting, LIfeCures Wellness
Clinic (December 2018- May 2019).
Extra- Curricular Activities:
• Presented a paper at the ICSSRS, National Conference on Enhancing Mental
Health through the Life Span: Issues, Challenges & Interventions 2019.
• Presented a paper at the International Conference on Positive Psychology for
Health & Well Being, 2018.
• Socially Disadvantaged: Psychology of Gender: LGBT. The paper was
presented at The ISCA- National Conference on Reaching the Unreached
through Science & Technology 2017.
95

Placement Brochure 2018 - 2020

SWARALI DAMLE
D.O.B.: 23rd February, 1997.
Address: Thane (W.), Maharashtra.
Email ID: damleswarali@gmail.com
Graduation : Ramnarain Ruia Autonomous College, Mumbai ( B.A. Psychology,
2018)
Professional endeavours: Worked as a SME in M & R Consultancy firm.
Worked as a kathak teacher in Sanskriti Academy of Fine Arts.
Working in Aatmaan organisation as an assistant.
Extra-Curricular Activities:
• Represented India in ‘Andong Mask Dance Festival’ in South Korea
organized byUNESCO.
• Completed visharad in kathak dance form.
• Completed 4 levels of JLPT i.e. Japanese Language Proficiency Test.
• Completed elementary and intermediate art exams.
• Participated in a drama competition called ‘Sanskriti Kala Darpan’

TANISHA KAUR
D.O.B.: November 18 th , 1997
Address: Chhindwara, Madhya Pradesh (Permanent Address); Santacruz,
Mumbai (Current Address)
Email ID: tanishakaur97@yahoo.in
Graduation: Sophia College for Women, Mumbai (Double Majors in B.A.
Psychology and Sociology: 2017-2018)
Professional Endeavours: Volunteered as a tutor and taught a middle-aged
woman (2017-2018).
Receptionist at Alka Hotel for 2 months, Madhya Pradesh (2019).
Salesperson at Chhindwara tractors and equipment (2017-2018).
Extra- Curricular Activities:
• Attended psychology workshops at Sophia College (2016-2018)
• Helped the elderly, victims of natural disasters and children in extreme
poverty (2016-2017).
• Was involved with the BRM movement of Mumbai throughout 2016-2017.
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TANVI GHAG
D.O.B.: April 3 rd , 1998
Address: Dahisar (E.), Mumbai.
Email ID: tanvi.ghag1@gmail.com
Graduation: Ramnarain Ruia Autonomous College, Matunga (B.A. Psychology :
2017- 2018)
Professional Endeavours: Assistant at Aatman organization for mental health
and well-being.
Completed 4 levels (B2) of the German language course from Goethe Institute,
Maxmueller Bhavan, Mumbai.
Extra-Curricular Activities:
• Columnist R. Ruia College magazine for 3 years. (2015-2018)
• Completed certificate course of ‘REBT’ (2015-2016)
• Completed certificate course of ‘Neuropsychological disorders’ (2016-17)
• Internship under the guidance of Psychologist during B.A. (2017-18)
• Volunteered for Ruia College psychology fest “Perceptions” (2017- 18)

TEJASVI NIJAP
D.O.B.: January 21 st , 1998
Address: Mahim (W), Mumbai
Email ID: nijap.tejasvi@gmail.com
Graduation: Mithibai College of Arts, Mumbai (B.A. Psychology: 2017-2018)
Extra-curricular Activities:
• Part of the organizing committee at the Psychology festival: ‘Mind
Labyrinth’, Mithibai College. (2018).
• Volunteered in the conduction of the research ‘Fairness Across Cultures: A
Study Across Two Societies Using Game Theory’ (2019).
• Volunteered for the intercollegiate Psychology festival ‘Mind Labyrinth’,
Mithibai College (2017).
• Attended the 24 th Annual Conference of the Bombay Psychological
Association on ‘Pieces To Peace: Conflict And Its Resolution’ (2017).
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UNAIZA KAZI
D.O.B.: November 21st, 1996
Address: Mira Road (E), Thane
Email ID: unaizakazi@gmail.com
Graduation: Sophia College for Women, Mumbai (Double majors in English
Literature and Psychology: 2016-2017)
Extra-Curricular Activities:
• Research volunteer for data collection on ‘Fairness across Cultures: Study
Across Two Societies using Game Theory’ (2019).
• Completed Forensic Psychology Training Course from IFO, Bandra (2018).
• Volunteered as a teacher for the NGO ‘Child Rights & You’ (2017 - 2018).
• Developed teaching aids for blind children at Muskan Foundation for
People with Multiple Disabilities, Bandra (2015).
• Participant in the Event Related Potential study on ‘The Effect of Attention
Control’ recorded at IIT-Bombay, Powai (2014).
• Completed a Certificate Course in Basic Baking (2014).

URMI GALA
D.O.B.: April 12 th , 1997
Address: Thane (West), Maharashtra
Email ID: urmigala97@gmail.com
Graduation: S.I.E.S. College of Arts, Science and Commerce (B.A. Psychology:
2017-2018)
Professional Endeavours: Interned at Corporate HR office, Godrej industries ltd.
Student mentor for Psychology at MyCaptain- an IIM Bangalore incubated
start-up.
Extra-Curricular Activities:
• Presented a research proposal at Avishkar – a research convention.
• Won 3 rd Prize for a research proposal at S.I.E.S. College.
• Composed a short play for S.I.E.S’s Mental Health Awareness Campaign.
• Trained for 15 years in Bharatanatyam and secured a Visharad degree
• Pursuing photography and completed a course from the National Institute
of Photography, Dadar.
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W hy U s ?

99

Placement Brochure 2018 - 2020

T

he world, today, is a competitive zone of
highly able minds. With universities and
colleges around the world offering a neverseen-before variety of specializations, “Why Us?”
is an important and relevant question to ask and
understand, for us and for those hiring us. Herein
lies one part of the answer. A desire to question
and challenge norms and seek knowledge is an
immense weapon for us as students of Industrial
and Organizational psychology. We let our innate
curiosity as researchers and problem-solvers drive
us to seek answers.
We, as students of M.A. in I/O Psychology,
have had five to seven years of rigorous training in
the foundational principles, theories and approaches
to psychology. Our focus on human behaviour
and our ability to apply our understandings to
recruitment, selection, training, and skill and career
development, among others, is what distinguishes
us as professionals. We consider the human
resources as being the wealth and machinery of any
organization, and therefore, our efforts to improve
workplace functioning focus on this immense
propelling force. We follow the scientist-practitioner
orientation, wherein we use findings concrete data
to detect problem areas and offer solutions rooted in
the optimization of the work life of the individuals
invested. We have been trained as critical thinkers
who repeatedly question the status quo, and strive to
attain a desired state.
In addition to this, we have equipped with
effective interpersonal skills which we carry with
us into our daily interactions. This not only acts
as a tool for intervention, but also as a means for

modelling effective communication. Psychology
is a social science- the societal aspects of human
behaviour including subjugation, oppression,
privilege, stereotypes and prejudices have been
studied extensively. We thus understand that no
individual exists in a vacuum, thereby following a
holistic approach to the human orientation. This
enables us to contribute extensively to aspects
such as inclusion, diversity, ethics and other such
concerns that affect the volatile and complex world
of work.
The learning experience from this course
has helped us build a perspective that allows for
integration of principles from various fields and
application of these in a collaborative manner such
that it can be applied across settings including the
private and public sector, educational institutions,
and hospitality and service industries among others.
Past and present companies bear witness to the
advantages of having industrial psychologists who
have successfully driven the organizations that
they are associated with to achieve new heights
and soar in their efforts towards development and
expansion. Industrial psychologists can prove to be
instrumental leaders who participatively spearhead
the movement towards change.
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Contact Us
Placem ent Co-or d i nator
Dr. Wilbur Gonsalves, Asisstant Professor

E -m ail
placements.udap@gmail.com

Contact
+91-9833204667

Ad d r ess
Department of Applied Psychology and Counseling Centre
C.D. Deshmukh Bhavan
University of Mumbai
Santacruz East, Vidyanagari
Mumbai 400098

W ebsi te
http://mu.ac.in/portal/department-of-applied-psychology/
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