Paper / Subject Code: 66638/ E-Commerce

Time -2 ¥ hr. Total Marks — 75

All questions are compulsory and carries equal marks.
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Answer the following 15
Discuss the functions of E-Commerce.

OR
Discuss the importance of alternative B2B e-commerce.

Answer the following 15
Describe the functional component of E-CRM.

OR
Write a detail note on E- Enterprise.

Answer the following 15
Write in detail characteristics of E-Payment system.

OR
Discuss the pro and cons of online shopping.

Short notes (Any 03) 15
Cyber Laws 2. Taxation Issues 3. Security Issues 4. intellectual property
5. Client server network security

Fill in the blanks 05
is basically an economic activity.
a. commerce b. marketing c. finance d. economics
enabled innovations can be called digital payments.
a. technology b. payment c. machine d. human
Running a business without a is highly impossible.
a. website b. human c. employees d. land
is one of the primary activities of any business activity.
a. market analysis b. business analysis c. research d. financing
are included under Information Technology Act, 2000.
a. Cyber Laws b. IT laws c¢. Machine laws d. Criminal laws

Ture or false 05
Protection from the cyber-attacks is possible only if there is a guided and
supervised legal framework

A strong and secure system has to be in place for fraud screening and control.
E-commerce is a popular term for electronic commerce or even internet

commerce.

The quality of your content and portfolio makes an impression that can get you
hired.

E marketing forms a better way for advertising.

Match column 05
Promotions a. new product

Native Advertising b. recommended reading

Cyber Crime c. 63.5%

E-commerce d. exchange of data

Tie-ups e. competitive
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