Paper / Subject Code: 66634 / E-Commer ce.

Time: 2 Hours Total Marks: 60

N.B: 1) All questions are compulsory.
2) Figures to the right indicate full marks.

Q 1. (a) What is E-Commerce? Describe the functions of E-Commerce. 15
(b) Explain the challenges of E-Commerce towards customers.
OR
(c) Briefly describe characteristics of B2C model of E-Commerce.
(d) Describe in detail E-Commerce Sales Product Life Cycle (ESLC) Model.

Q 2. (a) Explain the role of website in B2C E-commerce. 15
(b) Explain the related new technologies use in E-commerce.
OR
(c) Discuss the various types of E-CRM.
(d) Explain the benefits of E-Enterprise.

Q 3. (a) Explain the various forms of online advertisement. 15
(b) Elaborate the steps involved in Planning for Electronic Commerce and its initiates.
OR

(c) Explain the classification of payment system.
(d) Discuss about the credit and legal risks.

Q.4. A) Fill in the blanks with appropriate options. (05)
1. 1In the owner of the website loses control over his website and its content.
(@) Web hijacking (b) web-theft (c) web designing  (d) web vandals
2. URLs stand for

(a) Uniform resource locator (b) Unity resource location (c) Unified resource
locator (d) Uno resource locator
3. A is a computer software program that indicates the number of visitors, or

hits, a particular webpage has received.
(a) Web visitors (b) web counter (c) Web hitter (d) Web guest

4. The main object of the encryption is to the secrecy of store digital data.
(@) Disclose (b) Open (c) Protect  (d) Verify

5. Data involves changing data prior or during input into a computer.
(a) diddling  (b) input (c) output (d) hiding

Q. 4. B) State whether the following statements are True or False. (05)
1) If your key words are perfect your website can flash quickly.
2) India first came into commercial interaction with the online E-Commerce via the IRCTC.
3) Itis not necessary to register a domain name for the website.
4) Piracy is taking place on large scale level in the movies, music, videos, software etc.
5) There is no difference between the debit card and the credit card.
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Q. 4. C) Match the Column. (05)
Group A Group B
1) ECOWAS a) Cyber law
2) Pull marketing approach | b) Spotify
3) Fee-based B2C model c) Efforts to create brand loyalty
4) Pay per click advertising | d) Credit risk
5) Burglary e) E-Marketing Technique
OR
Q4.  Write Short notes on (Any Three) (15)

1) E-mail abuse

2) Importance of electronic records as evidence

3) Sources of threats

4) Distinguish between Public and Private key infrastructure
5) Client server network security
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