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Only for CDOE (IDOL) NEP Students

Students have to follow the below instruction & guidelines: -

i Familiarize yoursell with the syllabus. paper pattern, and the timetable provided by CDOL.
(IDOI.). Make sure that you have the necessary tools (Smartphones / Laptop / Tab / Desktop /
any other gadget. Internet Connectivity) for the online examination.

2 There will not be any revaluation for online examinations.

3. Do not believe in any information spread on any social media platforms. All CDOE (IDOL)
related information's are made available on website: mu.ac.in/distance-open-learning

4. Avoid using unfair means during the examination. The University/CDOE (IDOL) will take
action for use of unfair means as per university rules.

5. Online Examination slots are available from 9:00 a.m. to 9:00 p.m.

6. Choose a half=hour slot within the scheduled time for your subject. The internal examination
duration is 30 minutes.

7. For example. if vou log in at 8:45 p.m.. you will have only fiftcen minutes for the online
examination: students are fully responsible for managing their own time.

8. Internal examination for each subject is mandatory.

9. The internal examination will be Conducted: -.
a) I'wo credit course 15 no. questions of MCQs for 15 marks.
b) Four eredit course 30 no. questions of MCQs for 30 marks.

10. Please refer the entire syllabus in the materials for the internal Examination.
I'1. Please note that both mock test and subsequent internal examination are equally

important.
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12. Mock Test is Scheduled on 21% July, 2025.
13. The helpline numbers for the internal examination are:- 8657599519, 998790709

14. Kindly note that the helpline numbers will be available only on the dates of Internal exams
in office hours.

NEP Online Internal Examination Time — Table

————— — 1 AT 2 rPaper Paper | Crec s
Days and Dates Time Sl :
o3
| R
X 59112 | Customer Relationship Management
Tucsday. 9.00 a.m. 10 9.00 p.m. | ]
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