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Enclosure to item No. Lf 0_*32 L
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UNIVERSITY OF MUMBAI

REVISED SYLLABUS IN THE
SUBJECT OF PSYCHOLOGY
PAPERS L IL IIL, IV, V.,

VI, VII AND VIII

AT T
M.A PARTSI & II

(with effect from the academic year 2006-2007)
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Revised Syllabi for M.A. Part I and 11
*(2006-2007 onwards)

Syllabus for M.A. Part 1

stems and Skills for Interventions in Psychology

Paper 1. S
ohjcCli\'CS: 1. To acquaint students with various systems of psychotherapy-.
2. To train students in skills for intervention in psychology.
1. Therapy Systems Emphasizing Background and Content: ] (14 hrs)
a. Sigmund Freud and Psychoanalysis
b. Carl Jung and Jungian Analytic Psychology
c. Alfied Adler and Individual Psychology
2 Therapy Systems Emphasizing Background and Content: 11 (14 hrs)
2. Developmental Psychodynamic Theorists
b. Transactional Analysis
c. Brief Psychodynamic Therapy
3. Therapy Systems Emphasizing Emotions and Sensations (13 hrs)
a. Carl Rogers and Person-Centered Counseling

b. Existential Therapy

4, Therapy Systems Emphasizing Emotions and Sensations (13 hrs)

a. Gestalt therapy

b. Emerging Approaches Emphasizing Emotions and Sensations

5. Therapy Systems Emphasizing Thoughts (16 hrs)
a. Aaron Beck and Cognitive Therapy
b. Albert Ellis and Rational Emotive Behavior Therapy

¢. Emerging Approaches Emphasizing Thoughts

—
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‘1 . .
Therapy Systems Emphasizing Actions _—
6. Therapy =. A
Behavior Therapy and Cognitive Behavior Therapy
a. Beht .
b Reality Therapy .
Solution Buased Brief Therapy
c.
7. Integrated and Elective Treatment Systems (14 hrs)

a. Qverview
b. Theories of Integrated and Elective Treatment

c. Maximizing Treatment Effectiveness: Therapeutic Alliance, problems and Diagnosis,

Managed Care and Third Party Payers, Treatment Setting, Skills Development, Common

Factors in Effective Treatment and Finding your preferred Clinical Style.

Books for Study

1. Corey, G. (1996). Theory and practice of counseling and psychotherapy. Brooks/ Cole

Publishing.

o

. Seligman. L. (2001). Systems, strategies, and skills of counseling and psychotherapy. N.J.:
Merrill Prentice Hall.

Books for Reference
I. Beck, J. S. (1995). Cognitive therapy: Basics and beyond. N.Y.: The Guilford Press.

. Corey, G. (1986). Case approach to counseling and psychotherapy. California: Brooks/Cole.
. Dryden, W. (1989) Rational Emotive Counseling in action. N.D. Sage

. Dryden, W. (1995) Rational Emotive Behavior Therapy. India: Sage.

W = LN

- Kaslow, HW. (Ed.) (2002) Comprehensive Handbook of Psychotherapy. (Vol I to IV) John
Wiley and Sons.

6. McMullin, R. F. (2000). The new.handbook of cognitive therapy techniques. N.Y.: W. W.
Norton.

~J

- Nelson-Johnson, R. (2001). Theory and practice of counseling and psychotherapy. (3™ Edi.).
London: Continuum.

(o]

- Stewart, R. B. (1989). Transactional analysis counseling in action. Sage Publication.

O

- Wolberg, L. R. (1988). The technique of psychotherapy. (4" Edi.). Vol. I and Vol I. Grune
and Stratton, Inc,
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Paper I1: mitive Peve
I 1: Cognitive Psy chology and Neuropsychology

Objectives: .
1. To acquaint students with the processes involy

¢ : ed in cognition
2. To develop critical understanding

about cognitive processes.
3. To help students to understand ncuropsychology of human beh

avior.
4. To develop underst

anding about the linkage between cognition and neuropsychology.
Section 1:

Cognitive Psychology

|. Cognitive Psychology

. (5 Hrs)
a. Basic concepts, nature and scope.
b. Human information processing
¢. Methods of studying cognitive psychology

2. Attention and Perception (o Hrs)

a. Attention: Theo_ri.es, Functions of Attention, Attention and memory. Applications.
b. Pattern Recognition: Theories. Spatial Cognition.

c. Perceptual Motor Skills.

3. Cognitive Processes
a. Thinking and Reasoning.

b. Memory: Sensory. STS and Working Memory, LTS. Ontogenic development of
memory. Controversial Issues.

c. Language: Structure. Language acquisition. Multilingualism.

(8 Hrs)

4. Human and Artificial Intelligence (6 Hrs)
“a. Structure of Intelligence: Factor Analytic Approach
b. Process of Intelligence: Information-Processing Approach
c. Integrative Approach
d. Artificial Intelligence

5. Cognitive Development - (6 Hrs)
a. Piaget’s Theory

b. Post-piagetlan Research
c. Information Processing Approach
d. Vygotskey’s Sociocultaral Theory
e. RR Theory
6. Architecture of Mind. (8 Hrs)

a. Mental modules and modularity

b. Language niodules
¢. The connectionist approach
d. Progressive modularization and beyond modularity
e. Evolutionary Perspective
7. Individual, Gender, and Cross-Cultural Differences (6 Hrs)

a. Individual Differences
b. Gender Differences
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Cross-Coltural Perspective

N \lcmcug:nilim\.

(6 Hrs)
4. Metacogmuion .
b, Mctamemory
. Development of metacognition
1. Neuropsychology ot

a. Definitions, history and scope of ne
b. Neuroanotomy.

Structure and functions: Neurons, CNS, PNS
c. Development of brain: Prenatyl. Postnat

uropsychology, methods to study neuropsychology.

. and Neurotransmitters.
al.

ra

_Neuropsychology of Attention
a. Subcortical structures inf luencing
b. Cerebral cortex and attention
c. Disorders of attention

(6 Hrs)
attention

52

. Neuropsychoiogy of sensory and perceptual processes
a. Sensory and perceptual processes: visual
b. Neuropsychology of motor skills
¢. Disorders

(8 Hrs)
» auditory, chemical and somatosensory.

Fa

. Neuropsychology of memory: Neuro

psychological basis of LTM, STM, and working
memory. Disorders of memory.,

(6 Hrs)

W

. Language: Hemispheric specialization. Brain mech

anisms of speech comprehension and
production. Disorders.

(7 Hrs)
6. Neuropsychological basis of executive functions (6 Hrs)
1. Neuropsychological correlates of motivation and emotion
a. Emotion: Hypothalamus, Limbic system, amygdale, neocortex,
b. Motivation: Ingestive Behaviours (6 Hrs)
8. Applications of Neuropsychology (5 Hrs)
a. Neuropsychological Assessment

b. Rehabilitation

(3 Scanned with OKEN Scanner



) B {(1995). Cognitive psychology. AL . .
i' :itﬁl‘wn. N. (1999). (‘{'-\“‘i“’ oly of brh;kxl:'irl\l:lr':J .B\(:\Cl:wlnl')u\‘;ll“hm-g e
1 Solso, (2004). Cognitive psychology, N 1y . Pearson i,.:m )f".& Bacon.
_sternberg, R 1. (1999). Cognitive Psychology., F(')rl \V‘url;‘l“ul"l)'n‘ le ace Colleg
Bublisher. 8! < Hardcourt Brace College
< Walsh, K. (1994). Ncuropsycholog
: zilmer, E. A. & Spears, M. v,

L *

A clinical approach,

X N.D.: Churchill Livingston
(2001). Principaly of newro

psychology. Canada: Wadsworth

o ¢

Books for reference

—

Baddeley, A. (1999)- Human memory. Iheory and practice. Boston: Allyn & Bacon.
-Beaumont, I. Gi., Kenealy, P. M., & Rogers, M. J. C. (Ed.). (1999). The Blackwell dictionary
ofm’m-ops_\‘(‘holos_\'. Oxford: Bluckw ¢l Publishers,
_Berry, . W., Poortinga, Y. H., Segal \1 |} _& Dason, P. R. (2002). Cross-cultural
psychology: Research and perspe i, Cambridge: CUP,
4. Carruther, P. & Chamberlain, A. (f: (2000). Evolution and the human mind- modulariry,
language and meta-cognition.

5. Finger, S. (1994). Origin of neuroscience: A history of explorations into brain function.
N.Y.: OUP.

ta

[

Franken, R. E. (2002). Human motivation. Australia: Wadsworth.

Glass & Holyoak (1986). Cognitive psychology. N. Y.: Random house.

Green, D. W. (1996). Cognitive science: An introduction. Oxford: Blackwell.

. Johnson, M. H. (1997). Developmental cognitive neuroscience. Blackwell Publishers.

10. Kellogg, R. T. (1997). Cognitive psychology. London: Sage.

11. Lewis, M. & Haviland-Jones, J. M (Ed.). (2000). Handbook of emotions. NY: The Guilford
Press.

12. Lezak, M. D. (1976). Nem'opsychological assessment. NY: QUP.

13. Matlin, M. W. (1995). Cognition. Bangalore: Prism.

14. Nelson, T. O. (1992). Metacognition: Core readings. Boston: Allyn & Bacon.

15. Pinel, 1. P. J. (1997). Biopsychology. Bostan: Allyn & Bacon.

16. Purves, D., Augustine, G. J., Fitzpatric, D., Katz, L. C., LaMantia, A. S., & McNamara, J.
0. (1997). Neuroscience. Massachusetts: Sinauer Associates.

17. Reed, S. K. (2000). Cognition: Theory and applications. Australia: Wadsworth.

18. Thagard, P. (1998). Mind readings: Introductory selections on cognitive science.
Cambridge: MIT, Bradford. '

19. Wong, R. (2000). Motivation: A biobehavioural approach. Cambridge: QUP.

R
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Paper I1I: Research Methodology and Statistics

. ac: To acquaint students with-
Objectives: To acquaint EL dcl s o |'U1 ey
g Methodology of quantitative and qualitative psychological rescarch;
). Ethics, design, and evaluation of research in psychology; ;
3 Conceptual understanding of univariate and multivariate statistical methods and their

,lppncmions in psychological research,
Section It Research Methodology
| Erhical Issues in Psychological Research. (4 hrs)

a. Informed consent, Deception, risk-benefit ratio, debriefing, privacy (confidentiality).
b. Reporting research: Ethical issues.

, planning Scientific Research (6 hrs)
- a. Types of variables and scales of measurement.

b. Hypothesis formulation.

¢. Sampling theory. Sampling Methods: Random and non-random.

d. Writing research propos:il and research report.
3. Research Techniques (8 hrs)

a. Data collection: Observation, Interview and Questionnaire.
b. Single-case study: Case study and N=1 Experimental Design.
c. Application of computers in psychological research.

4. Scaling.
a. Psychophysical scaling: Webers’ law, Fechners’ law, Stevens’ law. (8 hrs)
b. Psychological scaling: i. Classical test theory. ii. Item response theory.
iii. Rasch model. iv. Method of paired comparison.

5. Research Settings and Goals. (8 hrs)
a. Laboratory, field and ex-post facto research.
b. Ethnographic and cross-cultural research.
c. Longitudinal and cross-sectional research.
d. Applied and basic research.

. Research designs (10 hrs}
a. Correlational research.
b. Experimental research: One group, two groups, multi-group with one IV, Facterial
designs.
c. Repeated measures designs.
d. Quasi-cxperimental research.

(=)

7. Qualitative research (6 hrs)
a. Strengths and weuknesses; differences between quaniitative and qualitative research.
b. Qualitative research techniques: Observation, interview, and focus groups.
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¢. Evaluation research,
d. Action research,
¢. Content analysis

*Section 1. Statistics

g Ppreliminary Concepts
S

TR T TTERTOT N S, i (10 hrs)
l‘» ll,)l:?r:tll:::gn:\ g)illlc&r'c:z"(;jigt"‘.b"‘“:"-lblcs, expected value, central limit theorem.
. D St Dis Stbutions- Binomial, Poisson: inues distributions:
Normal. t. F. i, Poisson; Continues distributions:
¢. Inference: estimation theory properties of esti isti i i
: ) s of estimators. Statistic: S1s e '
Types of errors. rs. Statistical hypothesis testing
c. Descriptive statistics: Central tendency and variability.
d. Power and Effect size.
9. Inferential Statistics (10 hrs)
a. Two group Differences:
t test: Independent and dependent samples.
b. Multi-group Differcnces:
One-way ANOVA: Independent and dependent samples.
Two-way ANOVA: Independent samples
c. Non-parametric Statistics:
Chi-square
Sign. Median, U test, Kruskal-Wallis ANOVA.
10. Correlation and Regression (10 hrs)
a. Correlation: product moment, partial correlation, Special correlations.
b. Linear Regression: Prediction and Regression equation.
c. Least-squares method.
d. GLS.
11. Multivariate Methods: 1 (10 hrs)
a. Multipie regression and Multiple correlation.
b. MANOVA and MANCOVA.
c. Discriminant function analysis;
d. Canonical correlation; Multidimensional scaling.
e. Cluster analysis
12. Multivariate Methods: II ‘ (19 hrs)

a. Factor Analysis: Basic concepts.

b. Factor Analysis: Methods of extraction and Methods of rotation.
c. Confirmatory factor analysis.

Note: No problems tor solving topic 10-d, 11, and 12.

Note for paper setters: !t is reccommended that small values for computation be given and that
of log, square and square root and statistical tables be given for use. Use of calculators is
allowed but each stcp in the calcu!ations should be clearly written in the answer book.
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: ‘ Books for study
. Black, R. T (199_9)‘ Doing quantitative research in social sciences: An integrative approach
10 research designs, measurements and statistics. London: Sage
_Minium, E. \\T-- King, B. M., & .Bear, G. (2001). Statistical reasoning in psychology and
education. Singapore: John-Wiley. ' '
_Monette, D. R., Sullivan, T. J}’d& Delong, C. R. (1994). Applied psychological research:
Tools for human services. (3. ed.). California: Harcourt Brace College Publisher.
_Shaughnessy, J. J., & Zechmeister, E. B. (1997), Research methods in psychology. (Fourth
Edi.). N. Y.: McGraw-Hill International Edition,

o

)

L

Books for reference

.. Bollen K. A. & Long J. S. (1993). Testing structural equation modeling. Newbury Park,
CA: Sage.

5. Danicl, W. W. (1995). Biostatistics. (6 Ed.). N.Y.: John Wiely.

3. Denzin, N. K. & Lincoln, J. S. (Ed.) (1994). Handbook of qualitative research. Thousand
Oaks: Sage.

4. Dominowski, R. L. (1980). Research methods. N.J.: Engelwood Cliffs, Prentice-Hall.

5. Embreston, S. E., & Raise, S. P. (2000). Item response theory for psychologists. Mahwah,
NJ: Lawrence Erlbaum

6. Gourch, R. L. (1983). Factor Analysis. Lorrence Erlbaum’

7. Guilford, J. P., & Fructore, B. (1978). Fundamental statistics for psychology and
education. N.Y.: McGraw-Hill.

8. Hair, J. F., Anderson, R. E., Tatham, R. L., & Black, W. C. (1998). Mulivariate data
analysis. (5™ Ed.). N.J.: Prentice-Hall Inc.

9. Hambleton, R. K., & Swaminathan H. (1985). Item Response theory: Principles and
Applications. Boston: Kluwer

10. Hoyle, R. (1995). Structural equation modeling: concepts, issues and applications.
Thousand Oaks, CA: Sage. _

[1. Hulin, C. L., Drasgow, F. & Parsons, C.K. (1983). Item response theory: application to
psychological measurement. Homewood,Il: Dow Jones-Irwin.

12. Kerlinger, F. N. (1995). Foundations of behavioural research. New Delhi: Surjeet
Publication. ’

13. Lewis-Beck, M. S. (1994). International handbook of quantitative applications of social
sciences. Sage: Topan/London.

14. Loehlin, J. (1998). Latent Variabie Models: an introduction to factor, path, and structural
analysis. Hillsdale, N.J.: LEA.

IS. Marcoulides, A. G. & Schumacker, E. R. (2001). New developments and techniques in
structural equation modeling. Hilsdel, New Jersey: Lawrence Erlbaum.

16. McBurney, D. H. (1998). Research methods. (4™ Ed.). Pacific Grove: Brooks/Cole
Publishing Co.

I7. Morse, J. M. (1994). Critical issues in qualitative research methods. Sage Publications.

I8. Nunnally, J. & Bernstein, I. (1994). Psychometric Theory. New York: McGraw Hill, 3rd
ed,

19. Robinson, P. W. (1976). Fundamentals of experimental designs: A comparative approarh.
Engelwood-Cliff: Prentice Hall.
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Geott, W. AL & Wertheimer, M. (1962), Introduction to psychological research. N.Y ..

2.

—

wiley. .
Tabachnick, B. G. & hd?ll. L. S. (2001), Using multivariate statistics (4" Fi.). Boston:

© Allyn and Bacon.
22. W.J. VO . l,..m(lcn &, R. K. Hambelton (1997). Handbook of modern item response
theory. New York: Springer.
wilcox, R. R. (1990). Statistics for social sciences. San Dicgo: Academic Press
. Yanai, H.; Okada, A.; Shigemasu, K.; Kano, Y.; Meulman, J.J. (Eds.) (2003). New
Developments in Psychometrics. Springer Verlag,

19

)

1319
L
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Paper IV - Experi -
ADeEriments & Testing in Psychology

Gection I - Experiments in u:pmln'o processes, Motivation & Fmotion (70 hrs)

en CXPErments in cognitive process
den. o - cognitive processes, motivation and emotion from the

arcas given below

2. Nu‘d‘c“n(s‘ \:'ll: be dl\'ulcq in to five groups. Each group has to design a
experiment onone  of the topics given below. That experiment will be
conducted by the whole class.

Nol¢ 3

1) Perception, 2)  Memory
3) Cognitive Sly!cs 4) Reasoning
5) Decision making 6) Problem solving
7) Lcm"nm‘?Y 8) Imagery
9) Motivation 10) Emotion
Section_ I1 - Psychological Testing (60 hrs)

Note : At least two tests to be administered, scored and interpreted & reported from each of the
following types. Reliability and validity for any two tests to be computed and reported in the

journal.

1) Intelligence

2) Interests

3) Attitudes and Values

4) Aptitudes

5) Personality (including projective techniques)

Section 111 - Research proposal (20 Hrs)

The students must complete and enter into the experimental practical Journal one research
proposal on any area of Psychology, within the following parameters in accordance of APA

guidelines.

Length of proposal: Apprex. 1000-1500 words
1) Title
2) Problem of choice : its signiiicance
3) Research objectives
4) Brief literature review
5) Methodology : variables, design, sampling

6) Proposed analysis
7) Budgeting of time, money, personnel & facilities

10
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fxamination Pattern:

ln(cm::l assessment = 30 magks
o  Experimental Journal 0 15 Marks
o Psychological Testing Journal: 10 Marks
e Rescarch Proposal: S Marks

fxternal assessment at the time of practical examination = 70 Marks

o Viva (cxperiments, testing & research proposal) - 40 Marks
o Conduct and report: 30 Marks }

i
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Clinical Psychology (Group A)
Revised : 2006 - 2007
Paper V : Psychopathology

tives: 1. T2 familiarize students with the variove psy~hopathological conditions.

objec

2. To train students in biopsychosocial principles of etiology, as well as

familiarize with epidemiology, course, prognosis and differential diagnosis.

1.Classification systems in psychopathology and relevance of nomenclature and coding.

(3hrs)

The following disorders (2 to 11) will be studied with an emphasis on various FheoretiC?ﬂ
models, etiology, symptomatology and diagnostic criteria, differential diagnosis and

treatment :

2. Mental retardation, learning disorders, motor skills disorders, communication
disorders, pervasive development disorders. (8 hrs)

3. Attention deficit and disruptive behaviour disorders, feeding and eating disorders,
tic disorders, elimination disorders. (8 hrs)

4. Anxiety disorders : panic, phobic, obsessive compulsive, post-traumatic and
generalized anxiety disorders. (8 hrs)

5. a. Somatoform disorders (6 hrs)

b. Dissociative disorders

12
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6. a sexual and gender identity disorders
b. Eating disorders
c. Sleep disorders

d. Adjustment disorders

e. Impulse control disorders

(12 hrs)
7. Substance related disorders (8 hrs)
g. Personality disorders (7 hrs)
9. Mood disorders (8 hrs)
10.  a. Schizophrenia (10 hrs)

b. Other psychotic disorders : schizophreniform, schizoaffective, delusional

disorder, brief psychotic and shared psychotic disorders, factitious
disorders, V codes.

11. Disorders of the brain . (10 hrs)
a. Normal aging, delirium and dementia
b. Seizure disorders
c. Cerebrovascular disorders, tumors and head injury
d. Psychological disorders due to general medical condition.

e. Psychiatric sequel of medical conditions eg. HIV / AIDS

a. Emerging trends in heip-seeking behaviour (8 hrs)
i) Children © Severe school stress, child abuse, pathogenic family patterns
and urban lifestyles, addictions other than substance use.
ii) Adolescents : Suicide, physical and sexual abuse, sexual maladjustment,

pathological relationships.

iii) Adults : health related behaviour (consultation - liaison), pathogenic
family related stressors, gender issues.

iil) 0ld : Retirement stress, career burnout, distress in geriatric populations,
decline in QOL, health related issues.

b. Research in Clinical and Health psychology (4 hrs)

C} Scanned with OKEN Scanner



]

i) action research

ii) evidence - based practice
iii) epidemiological

iv) qualitative research -

Books for Study

Kaplan, H.J. & Sadock, B.J. Ninth edj

= tion (2004) s i )
Textbook of Psychiatry, Baltimore: W ( ) Synopsis of Comprehensive

illiams & Wilkins

Wwalker,C.E. and Roberts M.C. (2001) Handbook of Clini : rd
edition. New York : J. Wiley & Sons of Clinical Child Psychology 3

Diagnostic & Statistical Manual of Mental Disorders IVth edition and TR (2004)
Washington : APA publication.

Books for Reference

Buss, E.W. & Blazer, D.G. (1996) Textbook of Geriatric Psychology, 2™ ed.
Washington DC : American Psychiatric Press.

Dowson, J.H. & Grounds, A.T. (1995). Personality Disorders: Recognition &
Clinical Management. Cambridge University Press.

Kronenberger, W.G. and & Meyer, R.G. (1996) The Child Clinician’s handbook.
Mass: Allyn and Bacon.

Mayer, R. G. & Deutsch, S.E. (1996). The Clinician’s Handbook, 4" edition Mass :
Allyn & Bacon.

Pinel, P.J. (1597) Biopsychology, Mass : Allyn & Bacon
Purves, D. et al (Ed) (1997) Neuroscience. Mass: Allyn and Bacon.

Zillmer E.A. & Spears, M.V. (2001) Principles of Neuropsychology. Canada :
Wadsworth Publishers. ~
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M.A. Part IT Group A : Clinical Psychology

R(_:viscd t 2006 - 2007

.

1. To introduce the various diagnostic tests, and approaches.

Objccti"cs:

2, Train students in skills required for psychological assessment,

interpretation and reporting of findings.

Paper VI : Psycho diagnostics

Nature of psychometric and behavioral assessment. (8 hrs)

1. @)
b Clinical interview and observation, history taking and mental status
examination.

a) Clinical implications of psychological test results and report writing. (8 hrs)

b) Rationale of choice of tests

c) Ethics of psychological testing and importance of standardization information

3. Assessment of developmental progress (8 hrs)
i) Vineiand Social Maturity Scale
i) Goddard Seguin Form Board
i) Nancy Bayley developmental Scale

4, Cognitive assessment of children (12 hrs)

i) WISC

ii) Kamat's test of verbal ability

iii) Bhatia’s battery of performance tests

iv) Raven’s coloured progressive matrices

v) Screening for dyslexia - Aston, WRAT and DTLD

(recent revisions and Indian adaptations of all tests)

15
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Cegnitive assessment of adults

5. N (12 hrs)

i) WAIS

i) WAPIS

jiiy WMS

iv) standard & Advanced Progressive Matrices

(recent revisions and Indian adaptations of || tests)

jective testing of personali
project g of personality (14 brs)
i) Rorschach Inkblot Test
ii) Thematic Apperception Test

iii) Children’s Appeiception test

iv) Other projective techniques - eq. Sentence completion, drawing, play etc.

. Objective testing of personality

(14 hrs)
i) MMPI, MMPI-2, MMPI-A
i) MCML
iii) 16-PF
(recent revisions and Indian adaptations of all tests)
. Clinical scales (4 hrs)

i) Beck Depression Inventory
i) Zung's Depre-sion Inventory
iii) Structured Interview for diagnosis of personality

iv) Brief psychiatric rating scale

16
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Hamilton Depression Rating scale

v)

i)y Hamilton Anxiety Rating Scale

~

rch 1nstruments

9. Resea (4 hrS)

iy PSE
i) SANS
iii) SAPS
iv) SADS
v) SCID
vi) PANSS
10. Self-report rating scales _ (4 hrs)
) Likert type scales
1i) Checklists
i) Forced chcice scales
11. Neuropsychological assessment and lobe function testing ‘(12 hrs)
i) AIIMS battery
i) NIMHANS battery
i) PGI battery
iv) Luria — Nebraska Neuropsychological test battery

v) Halstead Reitan neuropsychological test battery

vi) Bender Gestalt test

Books for Study
1 Gieene, Roger. L. (1991). MMPI-2/MMPI: An interpretive manual.
Massachusettes : Allyn & Bacon.
2 Hersen, M. (2004) Comprehensive Handbook of Psychological Assessment.
Volumes I to IV.

3. Klopfer, B. (1956) Rorschach Technigue. London G. Harrap & Co.

17
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e 2

10.

11.

12.

Books for reference

.H. & And :
anderson H-H nderson & G.L. (1951) An introduction to projective techniques

-

N prentice Hall.

exner, J.E. (1978) Rorschach : A comprehensive system. Vol. 1 & 2 New

york.Wiley Interscience.

Flanagan D.P. and Kaufman, A.S. (2004) Essentials of WISC IV assessment.

New York: John Wiley and Sons.
Hersen M. & Bellack A.S. (Ed.s.) (1981) Behavioural Assessment : A
practical handbook. New York : Pergammon Press.
Hutt, M.C. (1985). Hutt adaptation cf Bender-Gestalt test (4th ed.)
New York:Grune & Stratton.
Kaufman, A.S.(1979)Intelligent testing using WISC - R. New York: John Wiley.
Koppitz, E. (1963) Bender Gestalt for young children. Grune and Stratton.
Lezak, M.D. (2004) Neuropsychological Assessment, (4th ed.) N.Y.: Oxford
University Press.
Misra, R.K., Kharkwal, M.K. ed at (1996) Rorschach test , Theory & practice.
N.Y.: Sage Publications
Pascal & Suttell (1957) The Bender Gestalt Test. N.Y.: Grune & Stratton
Strack, S. (2002) Essentials of Millon Inventories Assessment. New York: John
Wiley and Sons. 2™ editibn.
Walsh K.W. (1998) Neuropsychology : A Clinical approach. N.Y.:

Churchill Livingstone.
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M.A. Part IT Group A : Clinical Psychology

(Revised : 2006 - 2007)

.~

Paper VII, Therapeutics

. 1.ToO familiarize students with the theoretical standpoints in therapeutic
tives=""
intervention.

2. To train them in skills of therapy.

he Therapeutic relationship and skills: (14 Hrs.)
3. TH

a. Helping: the process o_f helping, Counselor as a person and professiopal, _

" counselor characteristics and values, Issues faced by therapist: anlmg with
anxiety, disclosing oneself, avoiding perfectionism, being honest with client,
understanding silence, de.alnng with demanding and uncommunicative c?uents,
accept slow results, learnina our limits, avoiding losing oneself in our clients,
estabiishing realistic goal«

b. Skills: Listening, reflecting, summarizing, confronting, interpreting, and
informing.

c. Ethical Issues: Therapists responsibility, Client-therapists relationship, and
ethical issues special to marital and family therapy.

5. psychotherapy With Children: (14 Hrs.)
a. Psychodynamic approach to child psychotherapy
b. Object-relations play therapy
c. Behavioral intervention and social skills problem solving training
d. Parent child interaction therapy
e. Existential and experiential apprc&{sches to child psychotherapy
3. Therapy with Adc;lescents and Young Adults. (14 Hrs.)
a. Functional family therapy for at risk adolc—;scent and their family
\
. Multidimensional family prevention for at ri\s‘k adolescents

¢. Communication in relationship with adolescents

(3 Scanned with OKEN Scanner



4. psychotherapy with Adults: |

(14 Hrs.)

a. Classical Psychodygamlc approach

b. Brief Psychodynamic Psychotherapy

c. A Relational Approach tO.PSYCthherapy

d. EMDR: Eye Moment Desensitization and reprocessing
e. Acceptance and Commitment therapy

5. Psychotherapy with Adults: 11 (14 Hrs)

a. Existential Humanistic Psychotherapy
b. Logotherapy
c. Cognitive interpersonal psychotherapy
d. Supportive psychotherapy
e. Client centered approach
6. Psychotherapy with Families and Couples (15 Hrs.)
a. Object relations couples therapy
b. Cogiitive therapy with couples
C. Behavioral couple therapy
d. Existential dilemmas and skills building in couples
e. Redecision Family therapy

f. Integrative Problem center therapy

7. Group Psychotherapy (15 Hrs)
a. Psycho-dynamically oriented group Psychotherapy

b. Rational Emotive Behavioral Group therapy

C. A skills training Approach to relationship education in groups

20
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d. Psychodrama
e. Transactional Analysis .

f. Effective Group Psychothcrapy

Books for Study

1. Corey, G. (199€). Thenrv asd nrops .+
et pub]ishing._ and practi o o/ counseling and psychoherapy. California:

2. Kaslow,

. w- Edl . H ‘
H (Ed.) (2002). Comprehensive handbook of psychotherapy (Vols. I to
IV). John Wiley and Sons.

Books for Reference
1. Beck, J. S. (1995). Cognitive therapy: Basics and beyond. N.Y.: The Guilford Press.

2. Bond, F.W. and Dryden w. (Ed) (2002) H ; i ;
therapy. N.Y.: John Wiley and Sor)ls(_‘ 2) Handbook of brief cognitive behaviour

3. Brownell, J. (2002). Listenin

: Attitudes, principles ] ndy. : Allyn
= BAEON. g principles and skills. (2"°). Boston: Ally

4. Caballo, V. E. (Ed.). (1998). International handbook of cognitive and behavioral
treatment of psychological disorders. Oxford: Pergammon.

5. Corey, G. (2000) Theory and Practice Group counseling. Australia: Brooks/Cole.
€. Corsini, R. J. (2001). Handbook of innovative therapy. (2™ Edi.). N.Y.: John Wiley.

7. McMullin, R. F. (2000). The new handbook of cognitive therapy techniques. New
York: W. W. Norton and Co.

8. Nelson-Jones, R. (2001). Theory and practice of counseling and therapy skilis.3™
edition. London: Continuum. -

9. Nichols, M. P. & Schwartz, R. C. (1998). Family therapy: Concepts and methods.
(4th Ed). Boston: Allyn and Bacon.
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h’lAl Pa -
PLA. P Ll_u.__Gr_O,l!D_t_q_",Clin[ga[ Psychology

mm}l = C”l\ Yo
N ] ‘““*“QaJ-“J»ChSLO_ Y Practicum

ot b ievelop skill i
objectives 110 GEVEIOP Kills of psychological evaluation & management in clinical psychology.
In this paper, 30% of marks ar

Note * . o
= which will include project, file,

Noi® € allotted to internar assessment of year's
\\'r‘\" ]

Casn and seminar presentations.

Conduct and report.

(e

examination : 40% Viva, 30%
Minimum_requirements : The candi
cases for which clinical psychol
are outlined. Three cases may

ndidate is required to submit reports of at least tec
OQIC:'JI evaluation, diagnosis and management strategies
be followed by intervention as outlined in Sectior: I1.

In addition to this, each candidate ;s expected to submit an original and

independent research project based on a problem of his or her choice, in any areas of
clinical psychology.

cection I

Relevant tests to be administered as requircd to patient, scored, interpreted and
reperted from the areas of :

1. Intelligence, development

2. Memory

3. Personality

4. Neuropsychology

Reports to be prepared" of the above cases, including :

1. Clinical observation & MSE

2. Detailed case history

3. Test administration and Interpretation

4. Diagnostic formulation, differential and final diagnosis
5. Progn;)sis

6. Recommendations and implications foi «ntervention and/or rehabilitation
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Section 11

At least three sessions of Qiﬂilﬁ(im;;

ic inte : Dy st
A report of ther apeutic irtervention myst zr’zg;'zfgf’.”"w at least three of the ten cases.

1. Reason(s) for psychotherapy
2. Reasons(s) for choice of a particular therapeutic tech
echnique

- Goals of psychotherapy

ssion summa i i
4, Se Iy, analysis and implications for subsequent sessions
5. Modification of goals and procedures during therapy
6. Evaluation of change(s)
7. Prognosis
8. Recommendation for future client management.

NB. Eacht.candi(_jate opting for clinical psychology is required to complete the
practicum file and project & submit the same for the practical examinatior.

This examination will be conducted in the laboratory of the Department o7
Applied Psychology. Two simulated cases will be provided, one with a foc.= cn
psychodiagnostic evaluation, the other with a focus on intervention. A
detailed report on both will be written by the candidate. The candidate wi. D€
asked by the examiner to give instructions and administration and scorinc

procedure of tests used in the field.

REFERENCES

Section I

1) Diagnostic and statistical manual of mental disorders (4" ed.) DSM-1V

APA Publication, washington, DC.
2) Kaplan, H. L. Sadock, B.J. (2004). Comprehensive textbook of Psychiatry (9" &d.).
Baltimore: Williams and Wilkins.

3) Manuals of psychoiogical tests covered in syllabus.

4) Zuckerman, L. (1997) A Clinician's Thesaurus, Allyn & Bacon.
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_s’e_(_;_tj_QL"L:LI

1. Hecker, L. (1999). The }hcml’iSl'S notebook, Grune & Stratton

2. Wolberg, L.R. (1988). The technique of psychotherapy (4" ed.) Vol, & Vol. I1.

philadelphia: Grune & Stratton Inc,

gach candidate opting for practicum is required to complete the Paper VIII practicum

file and submit the same for the practical examination. The distribution of maiks is a
fo"()\\'s .

10 - Examination : Test administration or simulated case study.
40 - Viva

30 - File and year's work (Internal assessment)

e

100 - Marks Total

24
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ML.A. Part II Group B: Counselling Psychology

Paper Vﬁ Counselling Psychology
pjectives:

5 To make -the students a}vare abgut the recent trends in Counselling and guidance

!,) To appraise students with the different areqs in counselling

1

gection-: Career Counselling and World of Work:

| Carcer (\mnscllil‘\g: A\Process for Human Development. (4 hrs)

> W orking:lmplicmons for the future. (4 hrs)

; O\\.upmionnl Environments; preparing for change. (4 hrs)

o l)cvelopmcn}al}heory and practice:

4 Career Counsclhng Qt middle school children and junior high school students. (4 hrs)

5 High school: Transition period. (4 hrs)

o Early Adulthood: Creating Career Identity. (4 hrs)

- Middle Adulthood: A Time of Reflection. (4 hrs)

g. Counselling Exceptional Individuals. (4 hrs)

o Multicultural career counselling. (4 hrs)
The nature of career information:

10. Technology in the counselling office and compiling career information. (4 hrs)

11. Occupational Information Resources in India and abroad. (4 hrs)
Contemporary and Future practices, Trends and Issues:

12. Career counselling strategies. (4 hrs)

13. Benchmarks and future direction in career counselling. (4 hrs)

Section-1I: Special Areas of Counselling

1. Counselling Psychology: Definition, nature and scope, historical development and
current status. (4 hrs)

2. Counselling children and adolescents: (10 hrs)
1) Emotionally disturbed
i1) Learning disability
iii) Children with academic problems socially disadvantaged.
1v) Multicultural counselling.

3. Marital counselling, counselling for sexual problems, role conflict and counselling. (6 hrs)

4. Counselling for attempted suicides, drug addicts and alcoholics: identification of psychosocial
problems. (6 hrs)

25
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0.

e

counselling for Mentally and physically handicapped: Psychosocial and vocational

evi

Juation and rchabilitation.

.

Counselling for Terminal Diseases/ Chronic illness: Cancer, HIV/AIDS ete., evaluation and

sunselling. counscelling carctakers, (5 hrs)
cou v

Counselling for the Aged: Identification of psychosocial problems and counselling. (5 hrs)
Counselling of Employee in organization: Psychological evaluation and counselling. (-4 hrs)

Sport Counselling: Interventions targeting arousal/anxicty/regulation and athletic injury, selt-

L]

('S

1.

12.

13.

confidence and attention. (4 hrs)

Books for Study

~ Brown, D: Brooks, L. (1991) Carcer Counseling Techiniques. Allyn and Baron.

Clough, P; Pardeck, J.; Yuen, F. (eds)(2005) Handbook of Emotional And Behavioural
pifficulties. New Delhi, Sage Publications, '

prummond, R.J. and Ryan, C.W. (1995) Career Counselling a Developmental Approach, Prentice
Hall.

Geldard, K. and Geldaid, D. (2003) Counselling Children, 2nd edition Sage Publications. New
Delhi.

Geldard, K. and Geldard, D. (2004) Counselling Adolescents Sage Publications, New Delhi.
Gothard, B; Mignot, P;Offer; M and Ruff; M. (2001) Career Guidance in Context. Sage.

Herr. E.L.&Cramer, S.H. (1987) Career Guidance and Through the Life Span Systematic
Approach.Scott, Foresman and company, London.

Norton, K.and Mcgauley, G. (1998) Counselling Difficult Clients, Sage Publications, New Delhr.
O Leary, C.J. (1999) Counseling Couples and Families. . Sage Publications, New Delhi.

_Ponterotto, D.B; Casas, J.M; Suzuki, L.A und Alexander, C.M. (eds)(2001) Handbook of

Multicultural Counselling. Sage Publications, New Delhi.

Rivers, P.C. (1994) Alcoholic and Human Behaviour: Theory Research and Practice.
Prentice Hall, New Jersey. o

Sherry, J. (2004) Counselling Children, Adolescents and Families, Sage Publications, New
Delhi

Swanson, J.L: and Foud, N.A. (1991) Career Theory and Practice. Sage Publications: New
Delhi.

Books for References

. Betz, N.E.and Fitzgerald, L.F. (1987) The Carcer Psychology of Women. Academic Press, New

York.

Carroll, M. (1996) Workplace Counselling A systematic Approach to Employee Care. Sage
Publications, New Delhi.

Fine, G.A.and Sandstoom, K.L. (1998) Knowing, Thousand Oaks: Sage.

Firestone. W.(1997) Suicide and the Inner Voice, Sage publications, New Delhi.

Grajian, A.M. (2002) Developmental Disability Introduction to Diverse Field, Allyn and Bacon.
Kapur, M. (1997) Mental Health in Indian School, Sage publications, New Delhi,
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7. Keitel, M.A.nnd Kopala, M. (2000) Counselling Women with Breast Cancer, Sage Publications,
New Delhi.
g. Kelley. K and Byrne, D. (1992) Exploring Human Sexuality, Sage Publications, New Delhi.
9. King. B.M. “QQQ .Hum:m Sexuality Today, second edition, Prentice Hall, New Jersey.
10. Kopala. M.and Keitel, M. (eds)(2003) Handbook of Counselling Women, Sage publications New
Delhi.
11, Lago, C. & Smith. (Eds)(2003) Anti-Discriminatory Counselling Practice, Sage Publications, New
Delhi.
12, Milton, S. (1991) The Family With a Handicapped Child, Allyn and Bacon.
|3, Murphy. S.-M. (1995) Sport Psychology Intervention Champaign: Herman Kinetics.
14. Nathan, R.and Hill, L. (1992) Career Guidance, Sage publications, New Delhi.
|5. Norton, K.and Mckauley, G (1998) Counselling Difficult Clients, Sage publications New Delhi.
|6, Orbach, A. (2003) Counselling Older Clients, Sage Publications, New Delhi.
17. Perkinson, R.R. (2002) Chemical Dependency Counselling, Sage Publications,
New Delhi. _
_perkinson, R.R. (2002) Young Children’s Personal, Social and Emotional Development, Sage
publications, New Delhi.
19. Rosenfield, M. (1996) Counselling by Telephone, Sage publications, New Delhi.
»0. Rourke, B.P.and Del, D.J. (1994) Learning Disabilities and Neuropsychological Perspectives,
Sage publications, New Delhi.
721. Scott, M.J.and Stradling, S.G. (2001) Counselling for Post-Traumatic Stress Disorder, Sage
publications , New Delhi.
22. Sen, A.K. (1982) Mental Redardation, Kripa Psychology Center, Bhelpur.
23. Tudor, K. (1999) Group Counselling, Sage Publications, New Delhi.
24. Tudor, K. (1999) Group Counselling, Sage Publications, New Delhi.
25. Velleman, R. (2001) Couaselling for Alcoholic Problems, Sage Publications, New Delhi.
26. Wann, D.L. (1997) Sport Psychology, Prentice Hall. New Delhi.
27. Wickham, R.E and West, J. (2002) Therapeutic Work With Sexually Abused Children. Sage
Publications, New Delhi.
28. Woclfe, R; Dryden, W. and Starbridge, S.(eds)(2003) Handbook of Counselling Psychology,
Sage publications.

s}
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M.A. PART I} »
i GROUP B: COUNSELLING PSYCHOLOGY
> oy A SE CNT
PAPER VI: ASSESSMENT IN COUNSELLING AND GUIDANCE

Objectives:

i, To equip students with various st: )
o ?emlcn( e 1 various standardized and non-standardized techniques of
ASSES: 1e field of counselling and guida ‘ o .
ance.

i To train the st S o ;
ii. udents for administration of tests and interpretation of scores.

Chapter 1: Nature of psychological assessment
i Interview and observation

u Tak\ll}g Pass history, reason for selecting a given test for a given client
1 Imp ications of psychological test results
iv Ethics of psychological testing

Chapter 2: Assessment in career guidance and counselling:
i,  Prediction “

ii. Discrimination
iii.  Monitoring
v. Evaluation

Chapter 3: The assessment of development
i Vineland Social Maturity Scale
ii.  Nancy-Bayley Development Scale-revised
Wi, Assessment of Learning Disability

Chapter 4: The assessment of intelligence:
i Kamat-Binet verbal test of intelligence
i Weschler Intelligence Scale for children (WISC-R)
iii  Weschler Adult Intelligence Scule (WAIS-R)
iv. Non-verbal Test of Intelligence
v.  Coloured Progressive Matrices/SPM
vi.  Seguine From Board
vii.  Bhatia’s Performance Test of intelligence

Chapter 5: The acsessment of personality (Objective Testing)
i, Childien personality questionnaire
ii.  High School Personality questionnaire, 16PF

iii. EPI

Chapter 6: The assesément of pcrsonality (Projective Testing)

i, Children Apperception Test, TAT .
i Rosenzweig Picture frustration study (Children)

iii  Rosenzweig Picture frustration study (Adult)
iv  House Tree personality (HTP)
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v Sentence completion Test

Chapter 7 Behavioural techniques and tests:
i Behavioural Questionnaires
i Self-Monitoring
it Problem Checklist
iv Observation in natural environments,

Chapter 8: The Assessment of Aptitude:
i Differential Aptitude Test (DAT)
ii General Aptitude Test Battery (GATB)

iii Revised Minnesotta Paper Form Board Test (RMPFBT)

Chapter 9: The Assessment of Interests:

i Chatterji’s Non-Language Preference Record
ii.  Mascarenhas Interest Inventory
iii

Hall Occupational Orientation Inventory — L.G.Hall& R.B.Tarrier

Chapter 10. Report Writing
i.  Writing: case study reports

ii.  Prepare a profile of individual and group career guidance in the report form.

BOOKS FOR STUDY

Herr, E.L.& Carmer S.H. (1988). Career guidance and counselling through the life span.
Systematic approaches. 3" edition, Scott, Foreesman and company London
Murphy K.R. Davidshofer C.O. (1994) Psychology Testing Principles and Applications.
Pretince Hall of India New Delhi.
Walsh, W.B; and Betz, N.E. (1997) Tests and assessment, 3" edition, Pretince- Hall, Inc.,
Englewood Cliits, New Jersey.
Manuals of the following Psychological tests:
Kamat -Binet Verbal Test of Intelligence
WISC-R
WAIS-R
NVTI
Bhatia’s Performance Test of Intelligence
Raven’s Progressive Matrices/CPM
Vineland Social Maturity Scale
Nancy-Bayley Development Scale
Children Personality Questionnaire
High School Personality Questionnaire and 16P.F
EP!
CAT&TAT .
. Rosenzweig Picture Frustration Test (Chiidren&Adult)
HTP

—pme e Tge O S0 T

s 3
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1’1

DAT

GATB

Revised Minnesotta Paper Form Boyyq Test
Chatterji's non-language preference tecord
‘\l;\\'c:\l‘ﬂ\h:lf\' Interest In\-cnmry
pducational Interest Record

Q.
P.

Q-

BOOKS &JOURNAL FOR REFEREN( |

—— 5 .
| Aaron, P.G. (1989) Dyslexia and Hyperlexia Kluwer Academi
s Anderson, H.H. and Anderson, G.M. (1951) o o decan,

Anintr i taots :
brentice Hall. ¢ troduction to projective techniques. NJ
1 Bellack, L. (1954) the Thematic Apperception Test a : . :
3. . stand ch ’
linical use. ildren’s apperception test in

New York, Grune & Stration

4.Campbell, J.P.&others (1973). The development
Journal of Applied Psychology vol.54, 1522

5. Ciminero, A.R.& cther (Eds.) (1986). H
New York: John Wiley and sons

6. Condon, M.E.&Lisa, A. (2002).Exercises in
London.

7. Herson, M of Bellack A.S. (1981) Beh
Press, New York.

8. Kaufman, N (1996) Intelligence testing using WISC — R,

9. Lichenberg. J.W. and Goodyear R.K.(1999) Scientist
interpretation. Allyn and Bacon.

10. II:;;ndy, A. (1985) The reliability of TAT. Journal of Personality assessment, 49 (2), 141-

11. Murphy Kevin, R. and Davidshofer Charles, O (1994) Psychology testing
applications (third edition) prertice Hall New Delhi )

12. Norman Tailent (1992) The Practice of Psychological assessment, N.D.
Prentice Hall,

13. Palmer S. and Gladeana Mcmghon (Ed.) (1997) Client assessment, Sage publications.

and evaluation of behavioural bases scales.

andbook of behavioural assessment.

psychological testing. Allyn and Bacon,

avioral assessment a practical handbook, Pergammon

practitioner perspectives on test

principles and
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4

M.A. PART I GROUP B: COUNSELLING PSYCHOLOGY

. Paper vix, Therapeutics

WL To familiarize students with the theoretical standpoints in tlwerapeutic

intervention,

2. To train them in skills of cherapy.

1. The Therapeutic relationship and skills: (14 Hrs.)

a. Helping: the process of helping, Counselor as a person and professional,
Counselor characteristics and values, Issues faced by therapist: Dealing with
anxiety, disclosing oneself, avoiding perfectionism, being honest with client,
understanding silence, dealing with demanding and uncommunicative clients,

accept slow resuits, learning our limits, avoiding losing oneself in our clients,
establishing realistic goals.

b. Skills: Listening, reflecting, summarizing, confronting, interpreting, and
informing.

c. Ethical Issues: Therapists responsibility, Client-therapists relationship, and
ethical issues special to marital and family therapy.

2. Psychotherapy With Children: (14 Hrs.)

a. Psychodynamic approach to child psychotherapy

b. Object-relations play therapy

c. Behavioral intervention and social skills problem solving training

d. Parent child interaction therapy

e. Existential and experiential approaches to child psychotherapy

3. Therapy with Adolescents and Young Adults. (14 Hrs.)

a. Functional family therapy for at risk adolescent and their family

b. Multidimensional family prevention for at risk adolescents

31
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c. Communication in relationship With adolescents

4. psychotherapy with Adylts: I (14 Hrs.)
a. Classical Psychodynamic approach
b. Brief Psychodynamic Psychotherapy
c. A Relational Approach to Psychotherapy
d. EMDR: Eye Moment Desensitization ang reprocessing
e. Acceptance and Commitment therapy
5. Psychotherapy with Adults: I1

(14 Hrs)
a. Existential Humanistic PSychotherapy

b. Logotherapy
¢. Cognitive interpersonal Psychotherapy
d. Supportive psychotherapy
e. Client centered approach
6. Psychotherapy with Families and Couples (15 Hrs.)
a. Object relations couples therapy
b. Cognitive therapy with couples
¢. Behavioral couple therapy
d. Existential dilemmas and skilis building in couples
e. Redecision Family therapy

f. Integrative Problem center therapy

7. Group Psychotherapy (15 Hrs)

2. Psycho-dynamically oriented group Psychotherapy

0. Rationa! Emotive Behavioral Group therapy

32
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c. A skills training Approach to relationship education in groups

d. psychodrama .

e Transactional Analysis

¢ Effective Group Psychotherapy

Books for Stud:

. Corey, G. (1996). Theory and practice of counseling and psychotherapy. California:
grooks/ Cole publishing.

2. Kaslow, H. W. (Ed.). (2002). Comprehensive handbook of psychotherapy (Vols. I to
[v). John Wiley and Sons.

Books for Reference
1. Beck, J. S. (1995). Cognitive therapy: Basics and beyond. N.Y.: The Guilford Press.

2. Bond, F.W. and Dryden W. (Ed) (2002) Handbook of brief cognitive behaviour
therapy. N.Y.: John Wiley and Sons.

3. Brownell, J. (2002). Listening: Attitudes, principles and skills. (2"). Boston: Allyn
and Bacon.

4. Caballo, V. E. (Ed.). (1998). International handbook of cognitive and behavioral
treatment of psychological disorders. Oxford: Pergammon.

5. Corey, G. (2000) Theory and Practice Group counseling. Australia: Brooks/Cole.
6. Corsini, R. 1. (2001). Handbook of innovative therapy. (2" Edi.). N.Y.: John Wiley.

7. McMullin, R. F. (2000). The new handbook of cognitive therapy techniques. New
York: W. W. Noiton and Co.

8. Nelson-Jones, R. (2001). Theory and practice of counseling and therapy skills.3™
edition. London: Continuum.

9. Nichols, M. P. & Schwartz, R. C. (1998). Family therapy: Concepts and methods.
(4th Ed). Boston: Allyn and Bacon.
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Paper VIII : Counselling p 1 Pra
1

pjectives : 5

(o) .
: rtunities to the student N
RE provide oppo S 1o learn test administration, scoring and
.nterpretation in an actual situation.
|
to be admini
(least 3 teség: zgre stered, scored, interpreted and reported from each of the
b ollowing BYPE T
) intelligence ii) Aptitude
i) Interest iv) Personality
v) Attitude
case Studies :
To prepare 6 case studies on the clients facing psychological problems : 3 on
children, 2 on adults ‘and 1 on aged. After psychometric evaluation, suitable
intervention - strategy must be chosen and administered to .help the subject to
overcome the problem and submit the reports.
3, Group Testing :

A group of at least 10 cases each must be taken from standard IX or X and
administer Wwith at least one test each of personality, Intelligence, Interest and
Aptitude. Educational and ' career guidance and personal counselling is to be

provided to the group in individual as well as in group setting by selecting
appropriate intervention strategy and submit the reports.

4. Visit to different institutions and submission of field visit reports.

5. Conducting a program on creating Career Consciousness / Career Conference /
Exhibition at a School/Jr. College.

6. Recearch Project
7. Writing vocational biography of a successful person.

N.B. : Each candidate is required to complete the paper VIII practicum file and submit
for the Practicum examination.

30 marks for examination: Test administration and simulated case study

40 marks for Viva

30 marks for file and years work........Vocational biography and research project (Internal assessment: 15
marks for journal and 15 marks for research project)

100 marks
total.
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M.A. PART IJ: GROUP C

INDUSTRI;‘\L & ORGANIZATIONAL PSYCHOLOGY
Paper V = Personnel & Human Resource Management

0B pCTIVES:

T

e Obiecﬁv

es of the course are to help students:

To learn the principles of personnel Management and HRD

I1.

betic ‘
To develop and implement v

118

V.

I To apply these principles in the organization to

~ ‘e achieve higher productivity and
r quality of work life gher p

arious personnel systems and programs in an

organization
To become a personnel and HRD practitioner

l personnel & Human Resource Management (10 hrs)

Why study PHRM

The PHRM functions and activities; Objectives and purpose of PHRM functions
and activities; Relationship influencing PHRM functions and activities,
Relationship with the internal and external environment; PHRM’s growing
importance; Organizing the PHRM Jepartment; Roles and Responsibilities of
PHRM department, Staffing the PHRM department.

Emerging trends in PHRM

Workforce diversity and PHRM; Business strategy and PHRM; Impact of
information technology on PHRM; International PHRM.

Human Resource Planning system

Purposes and Importance of Human Resource Planning; Human Resource
Planning and other personnel activities; Human resource planning process —
gathering analyzing and forecasting supply and demand data, establishing
human resource objectives and policies; human resource programmes; control
and evaluation of human resource planning; Human resource accounting, audit
and information system

2. JOB ANALYSIS: - (10 hrs)

Purposes, importance and uses of Job Analysis — Relationship of Job Analysis
with other PHRM activities. Various methods of Job analysis, processing the
information into job description and job specifications.

Job Design Approaches — Scientific Management, Motivation approach; Socio-
Scientific management approach; Socio-technical systems approach; Human
Factors approach, Job Enrichment

Job Analysis and Law
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. TMENT AND SELE

RE

- irpose and im 0 oy C e h
gilvg'v.e \"orki\n%?tllillfe.. o.f.r“"““mcm and selection; Recruitment strategics 1n
e o) Leormting methods, External recruiting. Internal recruiting:
Effectiveness of various recruiting methods .
Internal staffing process — recruiti Tecti
S8 nent - selec : i o ers and
placements tion for promotions, transfe
The total selection process
Fundumcn}uls of personnel management; Personnel measurement as
;(w‘\)‘dm:\‘:‘l’]l:‘:: :_‘?ifsi‘l'qmcnl‘; Measurement of individual differences, Predictors:
riteria @ C ‘1 ir relationship; Validation of predictors; Reliability of predictors;
Interpreting scores on selection measures
- Vuhdn}y generalization, concept, importance and methodology
Selection methods
- AI‘OP“C?“O;‘ blanks; Measurement of cognitive abilities, Personality assessment,
other simulation [CChf)lqueS. In-basket, Behavioral Event Interviewing (BED),
psychometric properties of various methods
- Assessment center methodology in identification of employee potential
- Application of decision theory iii personnel selection
- Utility analysis in recruitment and selection
- Legal and statutory considerations in recruitment and selection

4. TRAINING AND DEVELOPMENT: (12 hrs)

- What is training and development; Purposes and importance of training and
development; Types of training — substantive knowledge and skill training,
human process and attitudinal and sensitivity (T group) training

- Training Process

_ Evaluation of Training, Kirkpatrik and CIRO models

. Human Process Training — Intervention theory; Action Rese
change

- Coaching and Mentoring

- Career Planning — Occupational choice and occupational adjustment, Career
stages of development and adjustment; Career anchors

- Management Development — What is management development, Managerial
competencies — Various competency models, planning and administering the
management development Programme. Development through work experience

arch; Stages of OD

5 PERFORMANCE AND APPRAISAL SYSTEM (12 hrs)

Define Performance. its determinants and consequences

- Purposes, importance and uses of appraisal
. Performance appraisal process and procedures — identifying performance

dimensions; establishing performance standards; Choice of factors
Methods of Performance appraisal — Norm Referenced methods, Behavioral

methods, MBO; Output methods, 360 degree performance appraisal, Self

appraisal — advantages, disadvantages
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Issues related to performance appraisal - Biases associated with performance

judgment; Ratee and rater characteristics: Rating errors; Rater training to

minimize bias, !Qj“‘ (‘f‘."?iidcr:\tions in performance appraisal; Assessing the
effectiveness of appraisal system;
. Feedback in appraisal, Performance

Counseling appraisal interview; Performance

(,()‘\”ilf,NSr\T[()N .‘\N" RI",\V/\RD "\Y‘\ll.i\l ( | 7|"\)
(U = I L]\ J | “
- Purposes and importance of compens

P ) ation and reward system
- Major factors influencing ’

(ernal labour mark employee compensation — economic influences and
external k I arket; economic influences external lubour market;

canizational i ot nnd ¢ ) f
Orgai |'lotllﬂ nfluences and internal Tabow: ke Employce pereeptions of
T\ ol y ol » - . - s
P-i;\i (L‘llll \ ILIOT). (31hc1 theories of motiva o 1wy regulating compensation
and employee benetits; Labour Union . . ¢ ullective bargaining.

- Impac} of compensation on emplovec pertormance and organizational
effectiveness

- CO.IH})CI]:Q:IUOH, ocgqmlinnul vhoice and job selection; Pay equity and job
satisfaction: Relationship o compensation with job performance — Job

attendance, employee turnover and organizational effectiveness
- Wage and salary Administration
- Assessing competitor « pay offering;
evaluation methods. P’ricing orea

oS¢

- Performance based pay systems

Merit pay plans, l.ncu.nwc pay plans, Individual level and group level incentive
plans, compensation for special groups

'Employcc bcn?ms programmes and perquisites, major catcgories of employee
benefits; benefit packages; supplementary executive benefits

Determining relative value of jobs —Job
nizational jobs

7. EMPLOYEE SAFETY, HEALTH AND WELL-BEING (10 hrs)

- Purposes and importance of occupational safety and health;

- Hazards to occupational safety and health; Factors affecting occupational
accidents; Accidence incidence rate; Accidence cost; Worker’s compensation
laws; Accident prevention measures; Factors affecting occupational diseases;
Sources of occupational stress, Disabled Employees

- Health and Well-Being Programmes — Alcoholism: drug abuse: Smoking:
Employee Counseling: Retirement Counseling

8. ORGANIZATIONAL ASSESSMENT (6hrs)

- Purpose and Uses of Crzanizational assessment
- Organizational assessment methods
- Process of Organizational Assessment

37

(3 Scanned with OKEN Scanner



GEMENT REL
9 UNION MANAS RELATIONS (6h3
_ Unions and their role — What is ¢

i , ade union ? —Historical as ; Trade uuion
movement in India; Major activit SIofgR. ASpacts; 1

ies of Unijons; T ivati ioi ions;
The effects of labour unions ; The motivation to join un
_ Union Management relations: Collecti sos .
. o Dy CCllvc Bar . . utes:
Joint Consultation gaining; Settlement of disputes;

10 LEGAL AND ETHICAL ISSUES IN PIIRM

(7 hrs)

2 abour legislations — Laws deali : . . .
L gislations — Laws dealing with working conditions in factories etc.

actories : Laws deals : .
(_F i i Act); l““.\" dc“’h"g with wages; Laws dealing with industrial
relations; laws dealing with social security

) 10¢ da PR .
- Ethics and Personnel Management; Ethics and Managerial Philosophy; Code of
ethics for personnel man

- hanagement, Human resource ethical situations; Race,
Gender, age and disability diserimination.

BOOKS FOR STUDY
1. Aamodt, Michael (1999) Applied Industrial/Org
Brooks/Cole, Pacific Grove.

anizational Psychology (3™ Ed )

2. Anderson, Neil; Sinangil, Handan; Viswesvaran, Chokalingam (2002) Handbook of

Industrial work and Organizational psychology, Vol 1. Personnel Psychology, Sage
publications, New Delhi

3. Aswathappa, K (2002) Human Resource and Personnel Management. Text and Cases. 3¢
edition. Tata McGraw Hill Publishing Co. Ltd. New Delhi.

4. Bamberger, Peter; and Meshoulam, Ilan (2000) {iuman Resource Strategy, Sage
Publication, New Delhi

5. Buckley, R and Caple, J (2005) Handbook of Training and Coaching Skills, First Indian
Edition. Jaico Enterprise New Delhi

6. Cardy, R.L (2004) Performance Management: Concepts, Skills and Exercises. Prentice Hall
India Private Limited, New Delhi

1. Carrell, Michacl R, Elbert N. F & Hatfield R. D (1995) Human Resource Management:

Global Strategies for managing a diverse workforce (Slh edition) Prentice Hall, Englewood
Cliffs, N.J.

8. Cairoll, M (1996) Workplace Counseling: A Systematic approach to Employee Care: Sage,
India
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| M and Watton, M (1997) Handbook of Counseling in O
! in Org

a0 . . .
o (W anization. Sage. India

o, Wayne, F (1998) Managing Hunwaa R o b
10.¢ :;:[‘: McGraw = Hill Book Company, New Y‘::L\luu. Productivity, Quality of work life,
l“\ E

: 1(19 .
\ .ma*\wh. John, M (1995) Human Resource Management, Trwin |
- : Jrwin Ince,

hil
« John W. Stetfy, Brian D and Bray, D
, jones. 4O ay, Douglas W (199 - - i
. " The handbook for man: -, ) Applying Psychology in
o8l The handbg Fmanagers and human resource pl’()l"c_\\?(mi]g. zgxingizn books,

" SIne
Bus Massachusetts ( U.S.A)

Lenington:

§ : 2004 . SOULE
3 Kanduld. S. R (2004) Human Resource Management in Practice: Prentice Hall of India

private Limited, New Delhi.

r. E.E 1L, Nadler, D. A & Cammann, C (1980) Organizational Assessment: John

4. Lawle
~ New York, (Chapters 1.2,15.2225)

wiley,

5. Leap. T. L and Crino, M. D (1997) Personnel/Human Resource Management, Macmillan
publishing Company, New York. ’

1. R.P and Pareek, U (2000) Training for Organizationai Transormation. Part 1, Sage

16. Lynto
ation, New Delhi.

public

17. Mamoria. C.B (2002) Personnel Management: Management of Human Resources, Himalaya
publishing House, Mumbai. »

8. Meggison, D; Banfield P. Matthews, J (1999) Human Resource Development, Kogan Page,

London

19. MeJ

iia. G. L. R, Balkin, B, D and Cardy, R (2002) Managing Human Resources. Prentice Hall
of India Private Limited, New Delhi. :

20. Niven, P. R (2002) Balanced Scorecard. Step-by-Step. Maximizing Performance and
Maintaining Results. John Wiley and Sons, Canada. '

71. Pareek, U and Rao, T. V (2003) Designing and Managing Human Resource Systems. Third
Edition. Oxford and IBH Publishing Co. Pvt. Ltd. New Delhi.

P.P (2002) The Human Resource Scorecard:

22. Phillips, J. J, Stone, R. D and Phillips,
utterworth Heinemann. New Delhi.

Measuring the Return on Investment. B

23.Rao, T.V (1999) HRD Audit: Evaluating the Human Resource Function for business
improvement. Response Books: Ne®: Delhi.

24. Rudrabasavraj, M.N (2002) Dynamic Personnel Administration: Management human

resources. Himalaya Publishing House, Mumbai
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cussell, T (2005) Effective Fecdvack Skills, Koy
'15. (LhE ' 4

Il p . -
an Page. Jaico Enterprise. First Edition.
- astoor, D. S and Jayshree, § 2000y T

Adri. S, Das X 9 L2001 The theory . tetice of sl Ethics
26. ;\:1:‘ publication, Mumbai. theory and practice of Managerial Ethics,

a
. gearpellos V.G and Ledvinka J (1998) Personnel/Hum
“ oLt

- ' i1 Ny o AU ment
“ " avironments and Functions, PWS, Kent p ' Resource Management;
i

ublishing Company, US.A.

.r. R. S and Huber, V. N (1990 pe
se Schuler, R. ¢ Y 2 Fersonnel and Human Researe anageme /e
"t\ruhlishi"g Company, St. Paul (4™ Edition). esearch Management, West

Lo Skiffington. S.'.md Zeus, P (2\')()3) Behavioral Coaching. Tata McGraw Hill Publishing
©Company Limited, New Delhi. ' ‘

30. Snelle S and Bohlander, G (2004) M

" anaging Human Resources. Thomson Asia Private
st 1
i,-.mllul. ne

11, Wendell French (1997) Human Resource Management, Houghton Mifflin Company, U.S.A

BOOKS AND JOURNAL ARTICLES FOR REFERENCE

1. Anderson, Alan H (1994) Effective Personnel Management: A skill and Activity — Base
Approach Blackwell Publishers, Oxford

2. Amrstrong, M (1995) A Handbook of Personnel Management Practices, Kogan Page,
London

)

. Aswathapa K (1998) Applied Human Relations, Prentice Hall, New Jersey

4. Benton, Douglas A (1998) Applied Human Relations, Prentice Hall, New Jersey

n

. Chakravarty, S.K (2001) The Management and Ethics Omnibus, Oxford University Press,
Mumbai

6. Craig, Robert L (1996) The ASTD Training and Development Handbook (4™ Ed.) McGraw
Hill Publishing Company, New York

7. Cronbach, Lee j, Gleser Godine C; Nanda Harinder, Rajaratnam, Nageswari (1972) The
Dependability of Behavioural Measuremen's: Theory of generalizability of scores and
profiles. John Wiley & Sons, Inc New Yeork

8. Day=l, ishwar (1993) Designing HRD Systems. Concept Publishing, New Delhi

. Dunnciiec, Marvin D & Hough Leaetta M (1998) Handbook of Industrial and Organizational
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) e g e

Hology- vol 2, Jaico Publishing House, Mumby; (Chapter 2,6.10)
psy°
G Roser S. and Barnnm, D (1998) The Many

Ferris:

. al of Human Resource Management
Jian Edition. Beacon Books, New Delhi esource i g
In 1

10-

CL(1993) Travming in Organizations Needs assessment, development and

stein, | i &
olds Brooks/Cole Publishing Company. California

cvuluulmn.

. Herbert: Schwab, Donabld, Fossum, John, & Dyer. Lee (1990)

‘I]Cn‘.‘ e o N . .
). He I/Human Resource Management, Universal Book Stall, New Delhi

wl’crsol‘nc
L Linns Robert L (1989) Educational Measurement, Colliers Macmillan Publishers, Chapter
13 ]
>and 2

reuardty Michael J & Engel, Dean W

M Hall, Englewood Cliffs

(1993) Global Human Resource Development,
Iwu~|lliCC ll

5. Miner John B (1992) Industrial/Organizational Psychology, McGraw Hill Book Company.
" New York

16. Nadler. Leonm:d m@ Nadler, Zeace (1990) Developing Human Resources Jossey — Base
publishers, California.

7. paranjpe, Vivek (1991) Human Resource Management in India: Legal Perspective Capital
Books International , New Delhi

18. Pareek, Udai, Padaki Rupande and Nair R.R (1992) Managing Transition: The HRD
Response. Tata McGraw Hill Publishing Company, New Delhi

19. Prior John (1994) Handbook of Training Development, Jaico Publishing House, Mumbai
70. Ruzo, T.V; Silvera, D. M; Srivastava, C.M and Vidyasagar R (1994) HRD in the New

Economic Environment. Tata McGraw Hill Publishing Company, New Delhi.
professionals Lexington Books, Lexington.

21. Rousseau, Denise and Schalk, Rene (2000) Psychological Contracts in Employment, Sage
Publication, New Delhi

22. Rowland Kendrith; Ferris, Gerald (1986) Current Issues in Personnel Management, Allyn
and Becon, Inc. Boston

23. Schmidt Frank L; Hunter John E and Pearlman Kenneth (1981) Task differences as

moderators of aptitude test validity in selection; A Red Herring, Journal of Applied
Psychology; Vol 66 No 2, 166-185

24. Schmidt Frank L; Hunter Johi: E and Pearlman Kenneth (1982) Progress in validity
gencralization: comments on Callender and Osburn and further development. Journal of
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spplicd psychology Vol. 67 No 6, 835 - 854
sehmi dt Frank L; Hunter Johm E.(198]
2

1 ) Em |(\Vm sgs
B o dings - American Psychologists Vo) ployment testing
I

: Old theory and new research
36 No 10, 1128 - 1137 :
-4t Frank L, Hunter John E an T ‘
26. SChmld‘f the personnel progmmmcsd Pca.rlmfm Kenneth (1982) Assessing the economic
impac;:7 L e productivity Personnel Psychology.
333~

35,

-

gchmidt an.nk'L. Hunter John E, Outer Bridge, Allice N and Trattner Mo an
27. The Economic impact of Job selection methods on size, p Sl el by

: - roductivity and payroll costs of
the federal work force, an empincally based demonstration; Personnel Psychology Vol 39.
»q Sinha, Dharni P; Reddy, YRK; Chandrashekhar §

) » Sarma V.H (1996) Aligning Human
Resource Processes, Tata McGraw Hill Pu ( i

blishing Company, New Delhi
19, Venketratnam and Srivastava (1995) Personnel Management

=Ty X and Human Resources, Tata
McGraw Hill Publishing Company, New Delhi

. LI Oy . - . o ‘
), Verma, | m’mud (1992) Emery g basues in Human Resource l)c\clupmcm, Oxtford & IBH
publishing, New Delh

e

(3 Scanned with OKEN Scanner



PPaper VI - Organizational Behavior

LTIV ES: -
0
e course are o help students:

_qvesof th

1he objec

L.
18

0 Understand the concepls, nature and principles of Organizational Behavior
To introduce applied behavioral science principles and practices in‘lo the ongoin
orgnnizmion towa::ds !he goal of improving organizational effeélivencux i
To become Organizational Behavior Practitioner

118

F TEACHING INSTRUCTIONS:

\ETHODS 0

_ Lecture component to be minimized
5. Actual demonstration and participation of students to be emphasized

| | The Foundation For Organizational Behaviour ' (7 hrs)

The challenges facing management today; Changing environment in the new
millennium; The emerging international management

What is Organizational Behaviour ? Cognitive Framework; Behavior
framework; Social learning framework, and Organizational Behaviour

—

framework
History of Organizational Behaviour

Managing Work force diversity and multi-cultural organization

7 _—’mgpji,o_n: (5 hrs)

What is Perception and Why is i
The perceiver, The target; The situation
pPerson Perception: Making judgment about others — Attribution theory;

Frequently used shortcuts in judging others; Specific applications in
Organizations

- Impression Management —
impression management strategies

t important? Factors influencing perception;

The process of impression management — Employee

3. Job Attitudes, Satisfaction And Commitment: (8 hrs)

components of attitudes: Antecedents of work
related attitudes; Functions of attitudes; Changing attitudes

- What is meant by Job Satisfaction? Measuring Job Satisfaction; Influences on
Job satisfaction; Outcomes of Job Satisfaction; Job Satisfaction and Productivity

- Job Involvement —Its relationship with Job Satisfaction and Motivation

- Organizational Commitment
- Organizational Identification
- Organization Citizenship Behavior

- The nature dimensions, and
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Theory & Processes:

. qfion
| Motix? ‘ (10hrs)
_ The Meaning Of Motivation
_ Typesof Motives
.- Motivation Approaches: T
. Worlx. On Appro wches; The content theories of motiva;
theories of motivation S of motivation: The Process

b Design: Background o
s r0'\cllgl0 task (I%:c.i n: %f J.O.b I.)CS.'g"' Job Enrichment; Job Characleristics
appros > signs the'social information processing app ‘l i
§ approach

Qllﬂ]i )’ 0 \\'Ork ll!c ﬂnd S()CiO-lCChﬂiC'\l Si l V \Y ]
t 1 3 (iC. 12n; 1

b 1 S 1 rot10r " -
_ Goal settings; Theoretical background of Gogl setting;

_ Application of Goal setting to Organizational {ctenis Impact of Goal setting

performance

~dership Background, Styles, Process and :
5 l/caﬂi‘,fL—J————-— Performance (10hrs)

what is Leadership — Concept and background; History of leadership studi
. Emerging Frameworks for leaderships: Charismatic leadershi .v-s ip studies
Transformational leadership; A social learnine a adership;
leadership g
B, Lcadgrshnp Styles;. Slylf: implications of the classic studies and the modern
theories, Managerial grid styles; Hersey and Blanchard’s life cycle or situational

aMpprlozllch; Likert’s Four systems of Management, Vroom — Yetton Leadership
ode )

pproach; Substitute for

6. Group Dynamics (8 hrs)

- The Nature of Groups — The dynamics of group formation; Types of groups;
Implications from research on group dynamics i

. External conditions imposed on the group — Organization strategy, Authority
structures; Formal regulations; Organizational resources; Personnel selection
process; Ferformance evaluation and reward system; Organizationz] Culture;
Physical Work setting

. Committee Organization — The Nature and function of committees; Positive
attributes of committees; Negative attributes of committees; “Group Think™ A
major problem with committees & groups

- The dynamics of informal groups — Norms and roles in Informal groups:
Informal managerial roles; Informal Organizational structures

- Role related issues and concepts

7. Conflict and Inter Group Behavior (7 hrs)

- A definition of conflict — Intra individual conflict; Conflict due to frustration;
Goal conflict; Role conflict and ambiguity

s Interpersonal conflict - Transactional analysis; The Johari Window; Stratecies
for interpersonal conflict resoiution

- Inter group behavior and conflict — Inter grou
impact of and strategies for inter groun conflict

group behavior in organization. The
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Urganimlional conflict - Structural Con.lict; The role of conflict in today’s
m'gnni zation

.~

o SUES— . | (8 hr)
g . .
The Meaning of Stress — The background of stress, The causes of stress — Extra

anizational stressors; Organizational

organizatior . onal stressors; Group stressors:

o _ 30 SSOTS; v
«ressors; The role of disposition ‘ b fndividual

The effect of Job stress — Physﬁcal problems due to stress; Psychological
roblems due 10 stress; Behavioral problems due to stress

Coping Slrategies for stress — Individual coping strategies; Organizational
coping strategies

9 M‘P’Oﬁgc’s (5 hrs)

_ The Meaning of Power — The Distinctions between Power, authority and
influence. The classification of power; Contingency approaches to power: A
more macro view of power

_ Ppolitical implications of power — A political perspective of power in
organizations; Specific political strategies for power acquisition; Factors
contributing to political behavior

0. Communication | (7 irs)

_ Functions of communication — The communication process. A communication
model ' )

_ Communication Fundamentals — Direction of communication; Formal v/s
Informal Networks

_ Non — Verbal Communications

_ Barriers to Effective Communication

- Key communication skills — Active listening skills; Feedback skills

. Neuro-Linguistic programming and communication: Representational system;
Meta Programme; Application of NLP to organizational communication
effectiveness.

11, Decision Making : (7 hrs)

- The Nature of Decision Making

. Behavioral Decision making — Decision rationality; Models of behavioral
decision making

- Behaviorally oriented decision making techniques — Traditional participative
techniques; Modern participative techniques

- Creativity and Group Decision Making — The Process of Creativity; Group
Decision Making Techniques; The Delphi Technique; The Nominal Group
techniques; Group v/s Individual Decision Making Techiniques; Group Think
and Group Shift

45

C} Scanned with OKEN Scanner



Learning Organization
e @ L
atll!

{ndividual lea_rnin an_d_ Organization
What is lgarmng org.amzapon = Difference between learning orpaniza;
organilﬂt!(’“al learm,ng;. d‘l fference between traditiong| org:uglirrlifirl nw:.lllioln q nd_
organizauol?; P;tcr chjc S work: Five disciplines of learnip (;r ,(.)n.“f‘ learning
How Organizations Ic:?rn: Why Organizationg learn; Organi fin 'gl-lun?a'tIm_u
environment; Devclopl.ng a learning Srategy; Perspectives 0;’ lcb-m:?n c'drmng
organization — Normative pgrspcc_livc; Dcvclopmcnm] I)CTSpccl;Vc' CL”_‘ abilit
Perspective: Antecedents of learning Orgunizzitions; Ad"“nlagc Of‘lcu‘rz‘in;l y

Bs:

1>

al lcnrning

oreanization

0 nniza(ionnl Culture (Ghrs)

A

l' Concepts and importance of cultyye
Maintaining the cuiture; Human Reso
that impact corporate culture; Organi
capacity to change
Organizational climate; Organiz

Approaches 1o creatin

Urce practices and eyl
zationa) culture; its co

g cultural change;
ural change; Factors
nsequences and

ational Cihog

anizational Behavior Modification

o (S hrs)
4SS
- 'The steps of organizational behavioy modification

- Experience with the application of organizational behay
Manufacturing application of O.B. Modification, Non-Manufacturing
applications; Health and Service Industries

- Behavioral Self-Management: The meaning 2:d
management; Strategies for behay
management

ior modification:

vackground of self
ioral self management; Applications of self

BOOKS FOR STUDY

1. Aamodt, M. G (2004) Applied Industrial/Organizational Psychology (4lh Edition)
Wadsworth/Thomson Learning.
2. Aamodt Michael G (1999) Applied Industrial/Or

ganizational Psychology (3 Edition)
| Brooks Cole Pacific Grove

3. Anderson, Neil: Sinangil, H; Viswesvaran C (2002) Handbook of Induslrial Work and'
Organizational Psychology, Vol 2 — Organizational Psychology, Sage Publications, New

[ Delhi-

l . . .
4 Brooks (1999) Organizational Behaviour: Individuals, groups and the or ganization Financial
i Times, London

. i ) Heting 7) Fundamentals of
5. Carrel), Michael R; Jennings, Danial, F & {Ieavrin, Christina (1997) Fun als
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gional Behavior, Prentice Hall Tntery

o anon; , , ,
iz Wl Ine. New Delhi

o, J and Baron, R. A (1997) Behavior in o

Ors

. : , o amizations:
Green? the human side of work. (6 Edition), p gmizations: Underst
? v n‘: \

rentice H: )
aanagifis entice Hall Tnternation
l “

ogel, DL and Slocum, 1. W (2004) Organiz
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OVER VIEW OF ORGANIZATION DEVE

l.()l‘MI",N'l' (30 hrs)

qnization Development: An Overview
|, Org
what is Organization Development?

Why Organization Development?

The Evolution of Organization Development?

Undcrlvin g Assumptions and Values

F &

Assumption about people as Individuals

. Assumptions about people in groups and about leadership

. Assumptions about people in Organizational Systems

- Assumptions that relate to values in the client organization

- Value & belief systems of behavioral scientist change agents
o = B

» Relevant Systems Concept

- A dynamic model of change: The system approach
- The organization as socio technical system

- Contingency theory and OD

- Future shock and change

- Adaption to a changing environment

- The planned change process

- A model for organization change

- Corporate culture

- Changing the corporate culture

- Overcoming resistance to change

4. Operational Components: The Nature of Organization Development

Overview of the operational components of organization development
The diagnestic component: Diagnosing the system and its process
The action component: Intervening in the client system

The process — maintenance component: Maintaining and managing the OD
process itseif

OD, action research, and the analysis discrepancies

5. Characteristics and Foundations of the OD Process: The Nature of Organization
Development

- OD is an ongoing interactive process
OD is a form of applied behavioral science

wn
(o)
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oD isa nonnmi\.'c re-educative strategy of ch
OD Views organizations from a smc“\;

oD is a Data-based approach to pl
oD is experienced based

OD emphasizes goal setting and planning
OD activities tk_)c_us on intact work teams

OD uses Q participation/empowerment mode|

anging
approach
anned change

b \wiion Research and Organization Development
A brief introduction to action research
Action research as a process
Action research as an approach
The history, use and varieties of action research
When and how to use action research in organization development

| THEORGANIZATION DEVELOPMENT PROCESS

(25 hrs)
2. The Old Consultant: Role and Style

_ External and Internal Consultant roles

. The exicinal-internal consulting team

. Types of consultant

_ The readiness of the organization for OD

_ The Intervention Process

. The initial intervention, perception and assessment
. Creating a climate for change

_ The formalization of operating grcund rules

_ Red flags in the consultant-client relationship

g The Diagnostic Process
- What is diagnosis; The process; Diagnostic models; The data collection process;
The Implementation of the program; The analysis of data; Evaluating the
effectiveness of data collection; Red flags in the consultant — client relationship

0. OD Process Skills

- Process Coensultation; Group Process; The types of Process interventions; The
result of Process consultation; Active listening; Purpose of an active listening

10. OD Intervention Strategies

- Basic approaches; The integration of change strategies; Stream analysis;
Selecting an OD intervention; The major OD intervention techniques: An
overview
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(35 hrs)
’l“ \ N y 13 B N .
! L aboratory Jearning, Interpersonal style - The Johari Window model: Career
' ]L;¢ pl-mning intervention; Stress Management
‘ .
\ Dcwclnpmcm Interventions
1‘¢nn
ob

The Team approach; The need for team development techniques; Cohesiveness,
The team development process; Role Negotiation; Role Analysis

nent Interventions
roup Developt

oD Inter €
135

Collaboration and Conflict; Inter group operating problems; Cooperation versus
competition; Managing conflict; Inter group OD techniques

14, oD Goal Setting

_ Goal Setting theory; A model for goal setting; Management by Objectives
15. OD productivity Interventions

. Quality of work life; Job Design; Quality circles
16. OD System — Wide Interventiuns

- The grid OD program; Survey research and feedback; Likert’s system 4
management

17. OD Strategy Interventions

- The Corporate Culture; Culture Strength; The strategy-culture matrix; Strategic
change management; Changing the Culture

IV THE CHALLENGE AND THE FUTURE (10 hrs)

18. Termination of the consultant — client relationship; Emerging issues. The field of OD;
Future trends in organization development; The future of OD

GOKS FOR STURY

1. L.
IS::nch. W. L and Bell, C.H Jr {2004) Organization Development: Behavioral Science
ence Iy

To R . . . ~ .. .
intervention for Organizational Improvement Sixth Eaition. Pearson Education
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Paper VII - Industrial Psychology Practicum

[

(:tl"e
O/lfjevelop experiential knowledge with regard to the various concepts studied in

, ers
I [heorvvgl(fp ¢kills in behavioral training and consultancy
. }" Zet hands-on experience in conducting research
3.
TO’[aI Marks . ]OO
[nternal Assessment : 30
Final Examination : 70 (40 Marks for viva and 30 Marks for

Problem/case oriented question paper.)

[nternal assessment shall consist of the following components:

o~ ps 1 CSt
A) Field visit/Industrial placement/Structured Exercnses/SemlnarS/PrCaumd“On/T

B) Case Studies .
C) Small Research Project
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objectiv

1.

2.

syllabus of Social Psychology(Group D)

Paper V: Concepts in Social Psychol
es: 1. TO acquaint students with the theoretical concepts in the field of social
psychology.
2. To make students aware of the various social problems and stucy their

applied aspects.

Section I : Concepts in Social Psychology

social Cognition_ (8 hrs
a) social Psychology of decisicn making (Heuristics and Biases approac~ 1o

judgment under uncertainty)
b) Individual differences in information processing

c) The consequences of mood on the processing of social information.

Evolutionary Social Psychology (8 hrs’

a) Principles of Evolutionary Psychology
b) Mate selection

¢) Kin altruism

d) Parental involvement

i \
Communication : (8 hrs)

a) Social Psychological Modes of Interpersonal Communication
b) Principles of persuasioi

¢) Prejuuiced communication
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loS Relationships - (8 hrs)

AttribUtion in close\re!at,ionshlps
a)

4.

) conflicts in close relationships
b

] roups an ru.r : (8 hrs)

2) social loafing, social facilitation, de-individuation, group polarization, group

think, minority influence

b) social identification

¢) Culture and basic psychological principles

6. Conflict, conflict management and Peace : (8 hrs)

a) Concept of peace and non violence
b) Conflicts in groups
c) Conflict resolution

d) Conflict management

Section II : Social Problems

1. Problems of socially excluded groups like : (9 hrs)

a) Street children
b) Prostitution

¢) Orphans

2. Problems of the socially dic ydvantaged groups and culturally disadvantaged groups:

(8 hrs)
Identification of the Psycho-social problems related to the above groups

and suggest appropriate interventions for preventing them.
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?

 problem
‘ ﬂm/en}p’&"’” (8 hrs)

-~

, ntiﬁcation of the various Psycho-social problems of women and suggest
e

r\,entions involving community with special reference to the Indian women

int€
. 5. »
@@M_Le—"—l— (8 hrs)
4.
i e various Psycho-Soci
lde'r\tificf’t'on oF th ycho-Social problems involving adjustment problems

od bY the elderly and suggest intervention,
fac

HIV. AIDS * (8 hrs)
dentifications © the Psycho-Social implications of HIV/AID’s and the strategies to be

pplied to make society aware of it.
a

addiction and Alcoholism : (8 hrs)

6. _Drll
1dentification of the causes leading the problems and suggesting intervention for

these individuals and bringing about awareness in the community.

gggu_@.tign.@n_tr_cﬂ : (8 hrs)

-~

Educating the public about population education and bringing about awareness in
them.

g, Communal Harmony : (8 hrs)
Identification of the Psycho-Social implications of communal harmony and the root

causes of dis-harmony in the community.
9. Special Groups : (8 hrs)
Physically handicapped and mentally retarded identification of the various Psycho-

social problems faced by the above groups and suggesting interventions.

10. Juveniie Delinguency : (8 hrs)

Identification of the various causes of the Psycho-social problems and their
implications for the community with appropriate interventions.
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Books for study and reference

2000). Group processes: Cynamics within and Letween groups.

grow lackwell Publishers.

n,

an edition B
”. & stasser, G- (2000). In Reis HT and Gudd C.H. (eds.) Handbook of

Hastielch-Methods in Social and Personality Psychology. Cambridge University Press.

Rese2’

T. & Kruglansk, A.W.(1996) Soclal Psycholo

Hig?;?ds'Préssr New York, London.
Gui

gy Handbook of basic Principles.

<o and Harvey (2002) Attribution in close relationships. Cambridge University
Mam

Press.

wyers, D- G(1996) Social Psychology, International Edition Fifth edition,

ruscher, 3. B. (2001) Prejudiced Communication: A Social Psychological Perspective.

New York: The Guilford Press

semin, G.R. and Fiedler, K (1996) Applied Social Psychology Sage Publications, New

pelhi

vago, S (1999) Social Change, New Jersey: Prentice Hall
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.2 erVI:A ied Sociai fal b .
lied Soci

secti?n I-A P

aint the students of the variou ,
) ‘o acquaint . S applied fields in social psychology

yes’ . ,
, t students with the variou
M ) o acquain s psychological assessments used for

measurement in the field of social psychology.,

dia
i (8 hrs)

(9 hrs)

alth PSLCI"LQ—LO—QL

2. Hea>=" . in il i
| differences in iliness models and expectations for the health care

cross-cUItre

der - client / patient interaction
prOVI
disease prevention and quality of life

b) Health promotion,

) Adhereﬂce to health care
c

(8 hrs)

3, Sports psycholo

3) Introduction to sport psychology and sport history_

b) Behavioural principles and Applications

c) Social Psychological dimensions

d) personality assessment and special athletic populations

e) Coaching and exercise

4. Community Psychology (8 hrs)

a) What is community Psychology

61

(} Scanned with OKEN Scanner



N : !

mdcrstandlng human diversity

U

()
n

c) v

standi”q' coping and social support
der . .

roblem behaviour and promoting social change

d) P

S aity plind belief and superstition
Cngm- '

e) R ’
.mnmcu‘a‘—'35>’—‘3'1°-'-°9‘~ (8 hrs)
Evire

ries of environment, behavior relationships
heott™s
) 1

- asters, toxic hazards and pollution
Qds -
l’,‘ pl.

gffects of Urban life and solutions to urban problems.
c)

) changingd behavior to save the environment
d

Q@L_a_ﬂd political Psychology_ (8 hrs)

) Psychological determinants of political judgment,
a
b) Voting behavior

¢) Psychology and law

Section II : Assessment in Social Psychology

1. Desian and Inference Considerations : (8 hrs)

a) Research design and issues of validity
b) Casual inference and generalization in field settings
¢) Research designs

d) Computer Simulation Methods for Social Psychology

2. Survey Research (8 hrs)
a) Sampling
b) Survey designs and survey analysis

c) Goinion pc!!
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hods of small group research
thot=

g M
nt of Att|tUdeS
sV ) S
3 ing Scales for quantifying judgments
Ra
a)
Multip‘e‘item scales
b)
truction
~de Scale Ccons
Attltu
c)
_ < of gamples of Language
N AnaWS' .
) content analysis
a
) Narrative analysis
Behavioural Observation
5.
2) peveloping behavioural codes
b) Describing and analyzing behavioural observation
6. Tests

a) Shyness, loneliness, social anxiety

b) Hostility, aggression, picture frustration
¢) Adjustment

d) Type A and B Personality

e) Hardiness

f) Edwards personal preference schedule
g) Spielberger state - trait anxiety scale
h) Attitudes towards women

i) Machiavellianism

j) Interpersonal Trust

k) Scale on self (seif esteem, self-efficacy)

m) Quality of Life
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pe’
s s London:
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00) Group v Dynamics within and
S lef)ck\?vcll publishers ‘ between groups.
jon- S

9.
10.

11.

12.

13.

14.

15.

16.

17.

18.

n
B pditio
2 & ward, D.A. (1969) Delinquency: Crime and social process -
Crcg_ccyrnd‘ Row, New York. 5 :
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HarPe! :
5001) Community Psychology, Wadsworth. Thomson L i
earning

pattomE- (

(elson, E- & Gdullahan, J. C. Woman: A psychological perspective. John
0 London.

wiley © ,
oML & Gwinner, P. (1979) Alcoholism in perspective. Croom Helm, London

Grant:

(derson, P (1974) Disability in childhood and youth : Oxford University
e
l;reSS, London.

. qins, E-T- g Kruglanski, A. W. (1990) Social psychology Handbook of
l;;QSQ_IC p;,]nciples . Guilford Press; New York.
Hill. R. (1959) Family & Population Control, Chape\‘Hin, London
Kazarian o Evans, D.R. (2000) Health Psychology, Cambridge University Press.

idder, L.H. B judd, C.M. ( 1986) Research Methods in Social Relations. Japan,
CBS College Publishing

LeUnes, A. & Nation, J.R. (2002) Sport Psychology California Wadswortm

Thomson Learning

Mamsou & Harvey (2002). Attribution in close relationships. Cambridge University

Press.

Misra, L. (1992) Women's Issues : An Indian perspective : Northern Book
Centre, New Delhi.

Mukherjee, R. (1999) Family Planning in India. Orient Longman Ltd., New Delhi.

Muttagi, P.K.(1997) Drug abuse among college students in Bombay. Somaiya

Publication Pvt. Ltd., Bombay.
Myers, D. G. (1996) Social Psychology. Sage International Editior, 5" edition

Phillip, W.S.K. (1994) Street Children in India Rawat Publications, Jaipur.
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7. & Judd, C.H.(2000) (eds) Handbook of research methods in social and

< H.T. : i
. Rer';')nality psychology: The Cambridge University Press,
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(1999) Sodial and Psychological problems prevention & Intervention.
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20- R}uc:::ilsphere publishing, Cooperation, New York.
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Paper V1I: cryentions | opy
I I Intery entions for Social Psychology

(octiveS: .

(\h

caise students of the various interventions in soci
(LN b 8

) : . .
pi gaint <tudents with various ethical

al psychology

To ! and - : : . :
and professional issues in interventions in social

i, co AC q ,
P A\.ChOIOg-\
l\.\,

ﬂ,cr'lPCl“iC relationship and skills:

The (10 Hrs.)

iqe: the process of helping, Counselor us
”““:C(crisli“ and values, Issues faced by ther
Chzi‘df, avoiding perfectionism, being honest w
:?:(h dc'“a"fling Wit uncommunicative clients, accept slow results, learning our limits,
avoiding losing oneself in our clients, establishing realistic goals.

skills: Listening, reflecting, summarizing. confronting, interpreting, and informing

a person and professional, Counselor
apist: Dealing with anxiety, disclosing
ith client, understanding silence, dealing

b.
nical and professional issue in-group practice

7, Eth 'Righls of group participants
a. PS;,Chologicnl risk in groups

Ethics of group leaders actions

Jmpact of group leader

Group leaders competence

Liability and malpractice

(8 Hrs.)

"o a0 T

3 Interventions related to the self (10 Hrs.)
., Structure and dynamics of the self
f Seeing the Self through partners eye
strategic control of information
Shyness and social anxiety
Self efficacy, multiple selves
Expectancies and behavioral change

™o a0 o

4. Interventions in interpersonal relationship (10 Hrs)
a. Social skills in interpersonal communication

Assertive behavior in interpersonal relations

Social psychology of interpersonal relations

Working with parents of aggressive children

CBT for couples

P ao o

5. Small group intervention strategies (10 Hrs.)
a. Development of groups: formation, orientation and exploration, dealing with resistance,
Cohesion and productivity, consolidation and termination, follow-up and ¢v:- vation.
b. B. Group leadership: Leader as a person, special problems, leadership skills, skills for
opening and closing groups, co-leading groups, developing your own style.
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C‘udice

verview

othesis — — ~
and perspective taking

ath) ve Jearning technique
-

R¢ ‘cﬂer"ﬂ

ity i
CoC cing implic

LJUCiNE "0 g
Re o rechniques

ict manﬂge‘“e_nt techniques
oM d blamé: New‘ ques
(O ayon oical help for war victims
psych 01; ediation across cultures
and conflict resolution
on: theory and practice

tiati :
Neg@™  fict and violence

qtions in communities
ention

v . . avi . : .
nt preventing problem behavior and promoting socig]

t: Community and social change

. program develop !
i [nterventions !n spor
" |nerventions in school
e Body image disturbance
pervention for s.pecial groups
P rerminally ill: AIDS, Cancer
;, Mentaiiy ill
C. Old Age .
4 Children and youth
c. Health related interventions

2. Psychoanalytic

b. Psychodrama

c. Existential and person centered
d. BT and Rebt

. Corey, G. (2000). Theory and
Australia

), Tesser, A., Felson RB.. & Jerry,
identity. APA

l0. Approaches to therapeutic interventions in the groups

er jissonance and prejudice reduction
it attitude and stereotypes

(10 Hrs.)

(10 Hrs.)
competeice

development and program evaluation

(10 Hrs.)

(12 Hrs.)

Books for study

practice of group counseling. (5™ Ed). Brooks/ Cole:

M.S. (2000). Psychological perspective on self and
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Books for reference
Social Psychology of Work Harmondsworth: Penguin

M (1989) Th? “flict mediation across cultures v

rg>,|e, D (1092;. Con ures. Louisville, K.Y:John Knox
A i rgel', .

I pest® . o anflict resoluti "

2. Apreu.%-‘". K. (1998). Culture and conflict resolution. Washigton, DC: United States

h,
ucl ace. . . o R P
AVt of Pe 1999). The Social P.\thOIO.gy ot. l‘vl‘andgcmcm. London. Sage.
g],{atllerl(’ll' |do‘~) Group processes: Dynamics within and between groups. Oxford:
R. (177"
M.
BFO“

5. B“‘Ckwcg. (’()Om' Group processes: Dynamics within and between groups. Oxford: Basil

HWI .
6 g;:«*“‘ L ¢ Alden, L.E. (2000) International handbook of social anxiety: Concepts.
g . tions Relating to Self and Shyness. Wiley.

CroZ ier- -;,'ui l.nlervcn :
- Q dersman (2001) Community Psychology Wadsworth Thomson Learning

| ReseATt L wan _ :
palton: ias gaunders, C. Dickson, D. (1994).  Social skills in interpersonal
e, O ¢ 3" Edi. Routledge: London.

0 Harg!® - ons e ..

: kmn“""“““o 5000) Psychology in Organizations: The Social Identity Approach. London
asle 12

10 l.“l‘l;uh]icunons- d The Soci . ] ]
Gage " puck S (2000) (Ed). e Social Psychbology of Personal Relationships.
lckCS
wiley and Johnson, F.P. (1997) Joining Together: Group Theoiry and Group

ham Heights, MA: Allyn and Bacon.

2, JohnsOM 2 . Need
o 6l ed]t‘o_‘. € . . . ...
978). The Social Psychology of Organizations: Second Edition

Skill‘s.D e R (1

3. Katz, & Wil
- hester: 1 Cy» R .
Chiches (€ . (1996) Beyond Blame: A New Way of Resolving Conflicts in Relationships

1. Kottler JLA

- A -
< fetge]y) (2001) Group Dynamics for Team
o w. & Gershnfeld, M.K. (1999

6. Napier, K. rshr
| BoEton: Houghton Mifflin.
& Jandt & P.B. Pedersen (Eds.) Constructive conflict management: Asia-

17. Pedersen, P.
pacific Cases (PP- 3-28). Thousand Oaks, CA: Sage.
18, Rathavon, N. Stephen N. Elliott & Joseph C. Witt (1999).(Ed.) Effective School
Interventions: Strategies for Enhancing Academic Achievement & Social Competence
(1989) (Editor) Psychological Aspects of Disaster: Wiley.

19. Richard Gist & Bernz_llrd Lubin

2. Rubin, J.Z., & Breslin, J.W. (Eds.). (1991) Negotiation: Theory and practice. Cambridge
MA: Program in Negotiation, Harvard Law School.

21. Rubin, J.Z., Pruitt, D.G., & Kim S.H. (1994). Social conflict: Escalation, stalemate and

settlement (2" ed.). New York: McGraw Hill.
2. Schewe P. (2002) (Ed) Preveniing Violence in Relationships: Interventions Across the Life

Span APA |
23, Stephens, J.B. (1994). Gender conflict: Connecting feminist theory and conflict resolution
theory. In A. Taylor & J. Bernstein Miller (Eds.), Gender and conflict. Creskill, NJ:

y Hampton Press.
Wiener, E. (Ed.).(1998). The handbook of interethnic coexistence. New York: Continuum

Publishing Co.

s. Thousand oaks: Sage Publications.
) Groups: Theory and experience, 6" edition
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paper VI1I - Social Psychology Practicum

structured exercise on any of the following areas given below .
C a -~

v
F
l
!

Coﬂd”
A) cial phenomena

50¢ 7 skills

b 1| report.
any two tests on the following areas, score, interpret and write a fu

) Admin"stcr

‘ AdIUSt‘“U“

{

yalue
”3\ personality
il ‘ SOCia| areas

) Attitude
case studies on any three of the following areas with the appropriate tests

0 ounseling.

'andC

Destitu}\es
) orphans /

lated to women
i) problems e

i) prug addiction
iv) Acoholisii

V) physically Handicapped

vi) problems related to old aged

p) Conduct 2 persuasive campaign related to social issues and health.

F) In addition, class presentation of at least two reports in the course of the year.

F) Conduct a Focus group Study / experimental study in any area of social phenomena’s.

G) Design a research project in any area of social psychology and submit a detailed
report of the same.

Each candidate opting for practicum is required to complete the Paper VIII practicum

—

file and submit the same for the practical examination. The distribution of marks is a
follows :

30 - Examination : Test administration or simulated case study.
40 - Viva
30 - File and year’s work (Internal assessment)

100 - Marks Total
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