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Enclosure to Item N0.4.15

University of Mumbai

CUIDELINES FOR THE RESEARCH PROJECT
AT THE THIRD YEAR
BACHELOR OF
HOTEL & TOURISM MANAGEMENT STUDIES
(BHTMS)
DEGREE EXAMINATION

(with cifect from the examination te be held in the first half of 2306)
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convenience of the methodological approach the study deals with the phases of
1 ~
o labeling, analyzing and understanding data. Launching comparablc methods with

1rcﬁ_n_ncc to time, distance, authorship, style and type and finally interpreting it.

apterisation deals the guideliies for drafting rescarch report. Researcher has to give
Chapter’s

Hance 1O e format of the research work. If the format of the thesis is determinad the
jmpOorte

orch work becomes consistent. The facts and presentation stand for standard form of research
resel

writing

v dissertation is a detailed report on the subject of the study undertaken. This is uscd as a

document t0 be submitted for getting a higher degree from a university

The two terms ‘dissertation’ and ‘thesis’ arc used interchangeably. A thesis is expected 10 make
an original contributicn to knowledge. It normally represents the culmination of a substantial

niece of original work over a period of at least one year.

~
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p.
{Contents of » Report]

panical format of a thesis or dissertation consist
sists

1y the reference matenals 5 of the ey
R matenals €c parts viz: 1) the preliminaries

,qent and

. l,rciimixmics .(l’rcﬁxcs)
;.;“. lwcliminuncs include the following:
 Title Page
'_: preface including acknowledgements (if desired
< Table of contents : Srneceasany)
L4 Last of tables
5 List of figures of illustrations
1.6 The certificate

The Text
The text consists of the foliowing:

R [ntroduction
2 Main body of the report
2 Conclusion

<) v

Lot

ne Reference Material
The reference material comprises the following:

1 Bibliography
2 Appendix (or Appendixes) These may be written in reverse order.

3 Index (if any)

L2 LI W

%]
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1. THE PRELIMINARIES

(A TITLE PAGE:

Title of the thesis
5 . . A 1 o0 . ‘ . ‘
b Name of the institution 10 which the thesis is being submitted

5\ pearee for which the thesis is submitied
i
[ v =

Name of the candidate

Month and year in which the thesis is submitted (or date of submission)
e)

[,; pecimen of typical title page is presented on the following page.
S
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Sample Title Page of a Project Report

TOURISM AND EVERY DAY LIFF

NEERAJ PATIL

Enrollment No.:
Register No.:

A Research submiitted in partial fulfillment of the requirements for
The Degree of Bachelor in Hotel & Tourism
Programme in the University of Mumbai.

Year : April, 2005
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<js should be specific and accura. It should be as brief as possible. The

N .t:;c‘c\mll‘d be professional and not pedantic. The title shiuld tell whet the thesis
fitie s

centred on the page in vpper case, I the title is too long to be centred on one
¢

camid principle should be followed, without splitting words or phrases. It is
VG

il arted P :

of
gl of the
aC
M s
l"q‘t\»\l‘-
‘ ‘.
' . ch?‘“
\"t
o
]m; e
A
rl\ ..
ﬂ\ﬁ"ﬂﬁ
.
‘_l
e P

ndetline the title. Tt is not necessary to include the title within inverted
ol
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\CE (FOREWORD) INCLUDING ACKNOWLEDGEMENTS:

4
al’FEr . .aments and minor dissertati
i ritten assignnt ation preface may be omitted. The preface
W o . ace may
Lof W owing: : .
m;:l-“{‘c he l-l'tcr' g purpose it conducting the study.
U 1he Wi e of the background
) | prict resul!
» "\‘
b; S'éopv
C 40S€ N rACOAT Jat .
9 Puricr“l pature of the research upon which the report is being based and
ot < b = (%
¢) \-kﬂO\\'lCd”“‘“’l‘lS
AL
f - . {
.o can be written on.l)' if the major part of the report is ready. The preface should be
A F:‘C;J:r initiatcd by its writer.
: ~q L
.'\‘l\‘k
st
' face 1 omitted. the page should be labeled “Acknowledgements™ rather than ‘Preface’. It
Sface b . ~ = *
sorele . the title page.
. 1€ g
lf lwuld follow t 1
S
writer lhas to ackno\\'lcddgcr we help of others in the research study. He has to acknowledge
ahe . g o -onerat o . S AL < . "
T .ubstﬁn“al assistance and co-cperation of a non-routine character. While acknowledging, the
> i S

e s should be b:._f, sim:p'lC. temperate, tactful and modest. The writer should avoid
ocrated ibutes to the technical gmds:. He s.hould also avoid stereotyped acknowledgements.
e ‘?; stance, One necd_ not acknowlcage the patience and tolerance of a spouse during the pursuit
F?’,l‘, course. 1he Writet should not list the well known names in his acknowledgements. 1f he
31:;;0 it is nothing but inteilectual, professional dishonestv. )

0¢

i sTABLE OF CONTENTS:

The purpose of a table of conents is to provide an analytical overview of the material included in
{he study or report together with the sequence of presentation. The table of contents consists of
the major division of the thesis: the introduction, the chapters with their subsections, the
pibliography and appendix. In some cases, subheadings, within chapters are not included in the
table of contents. The researcher should see to it that titie of chapters correspond exactly with
those included in the body of the report. It is left to the discretion of the writer to include the title
page, acknowledgements. list of tables and list of figures of the table of contents. It is to be noted
(at the relationship between major divisions and minor subdivisions should be shown by zn
appropriate use of capitaiization and indentation or by the use of numerical system. The sample
wble of contents for a thesis is presented on the following pages.

The heading Table of Conients in capitals is centred at the top of page. The heading page appears

at the right margin two spaces below the heading Teble of contents. Acknowledgements, list of
tables and list of figurcs are presented below this. Next o inis the heading Chapter appears at the
‘=" margin. Chapter headings are shown in capitals without terminal punctuation. They arc
umbered consecutively in Romz capitals. Sub headings are intended two spaces under the
main headings. In the subheadings the initial tetter orf the first word and of all nouns, pronouns,
rdiectives, adverbs are capitalised. It is to the noted that the final table of contents can be

e ﬂ-~.l .Y & - - R
prepared oniy afier the thesiz oy

—
4

)
™™l
po = e
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™.
Sample Table of Contents Jor a Thesis

TABLE OF CONTENTS

CKI\%WLEDGEMENTS .....
A ;

STOFTABLES s

‘FIGURES ..
s OF FIGUR

CHAPTER

1 INTRODUCTION / PURPOSE OF THE STUDY

CHAPTER HEADING / REVIEW OF LITERATUIL

1l. E

g CHAPTER HEADING / RESEARCH METHODGLOGY
v CHAPTER HEADING / RESULTS DISCUSSIONS

v SUMMARY OF FINDINGS

y]  CONCLUSIONS & RECOMMENDATIONS
rindings
Suggestions
Suggestions for Further Research

BIBLIOGRAPHY
APPENDIXES

AppendixA .
Appendix3 .

1.4LIST OF TABLES:

Page No.
i

vi

Xiil

935
96
101

102
105

List of tables follows the table of contents. The headings, LIST OF TABLES should be centered
on a scparate page. Two spaces below this the heading table appears at the lefl margin. Two
spaces below the heading of list of tables the heading page appears at the right margin. Each
wole should be numbered in Arabic qumerals. For each table the title of the table and the page
sumber in which the table appears should be given. The initial letters of the Kev words in the

utles of the tables should !

oe capitalised. No teriuinal punctuation is used. The following sample

iig £TaY A Q H RS b -3 H . y :
~1ster Tables” shows the apnlication of the above 3aid format convenitions.

R
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Sample Lis of Tables

LIST OF TABLES
Table B I'age No.
T e R TR S PR 39
2. she 40
T T o T 48
JoT T JEeOERREIpRTe T T s 54

| sLIST OF FIGURES (ILLUSTRATIONS):

This appears in the same fon.n as the list of tables. The heading, LIST of Figures, should be
centred o0 @ separate page by 1tself. No terminal punctuation is used. The numbers of the ﬁg}lres
are given at the left margin under the heading Figure. The page numbers of the figures are given
at the right hand margin below: the heading ‘page’. Usually Arabic numerals are uscd. in
numbering the figures. The term Plates is used for photographs. Plates are usually numbered 1n
Capitalised Roman numerals. The settings out of a sample list of figures is presented below:

LIST OF FIGURES
Figure Page No.
R — 39
o 46
. T 48
S — 54
1.6CERTIFICATE:

- o ‘. The oui i ificate that 1. part of the thesis
The certificate is issued by the guide The guide states in the certificat I

. PR R =
is taken from any other researcn WeIk.

O
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[lows the preliminaries. Tie text is

" : : the mogy
. teX sis facts or arguments : - St IMportant g a thes:

m of Prcscmg lM'xin body 01{; the 'S In this section, The taxt con iats of g esis because the
\\ﬂttduqid“ (2) Me reports and (3) Conclusion 1848 of three parts namely )
0 N} . ”
ottt
1.1

\o the inteaduction, the w

1 it : riter should

. . i Z\k(‘_ © .o . .
while with (w0 Major Aims Viz.: introducing (e prul»I;“"P”“t care. The introduction should be
‘\l_mf;’im‘ e reader’s interest, N na suitable context and arousing and
v\‘ o
qimut
S AINBODY OF THE REPORT,
Bl z AL )

o the di\:crsny of research topics it ig very diffic:

"Mngin pody of a thcsxs: However, (he fo

hc.ai\isin‘,l the main boc.l,\,'.o.i the report:

CTL;:\‘SCm cach major d\\'1§i?n of the problem iy

k\)l l ~sent the argument of findings in a logical
bstantiate arguments or findings,

accurate in documentation,

o . . . "y
‘10 specify directions for organising

[lowi snetal orine: :
Mg general principles should be adopted in

a scparate chapter.

and orderly way.,

‘ 3
¢ su

U nbe

This framework consists of many .chapters. Each cha
.;hanicr title should be typed in capital
dss&fiplio" of chapter content. The w
«ch as ‘Procedures’, “Methods of R

pter should begin on a new page. The
letters. The chapter title should provide a short, concise

riter should not vse ¢ serational descriptions in chapter titles
esearch’, and Collection of Data.

-

The conclusion serves the important function of typing together the whole thesis. Ii should

include an overview of the entire study. The conclusion should lcave the reader with the
impression of completeness. This section cannot introduce any new material. 1t shou!d state
conclusions, evaluations. zeneralizations and suggestions for action. The conclucions must be
based on evidence only; they are not to be merely the writer’s opinion. Recommencations should
t2 made judiciously; topics for turther research ought to be included.

A
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3. THE REFERENCE MATERIAL (SUFFIXES)

S——

GLIOGRAPIY:

"’ r - H .

libliOEm hy f9lllo\\'s ttlllc main body of tl}c thesis. It should begin on a new page. Pagination
e’ ” ous and fol ?\\s 1c page n}uubcrs in the text. In a written assignment instead of the
s00t i pibliography™s the heading ‘references’ is used.

!
ped ne
o Bittiogrephy

wing are the main kinds of bibliography:

followW!
\h\c\’orks cited . :
3) 1 elected bibliography

la)) goufccs consulted
c

ted form of bibliography is the most common form of referencing system. This form

- works ¢l
he \‘Or . . N N 3
1 hy comprises a list of sources which have been referred to in the text or the

of bibliograp ;
fooinotes of the thesls.

selected Eibliography comprises sources cited in the thesis and foot notes plus the relevant

wOl'ks ConSUlth.

ited are a broader kind of bibliography. It consists ot a comprehensive listing of

gources consy der ki
hooks and papers consulted including those which are not strictly relevant to the subject of the

thesis.

should follow a logical arrangement in alphabetical order. The writer may
ve listing or he may divide the references into primary sources and

The bibliography
journals, newspapers, documents and official papers and

preparc one comprehensi
secondary sources or books,

manuscripts.

It is to be noted that there are no absolute rules on referencing. The system adopted depends

em of footnoting adopted in the body of thesis, the requirements of the particular

upon the syst
egree. However, the writer

field of study and the requirements of the institution conferring the d
should always aim at achieving clarity and consistency.

In the format of a bibliography, the surname of the author precedes the initials of first names.

The essential information for each book reference IS:

The author(s)

The title and
Details concerning the impriui (date, place of pubiication and publishe:).

11
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Y «i““ﬂcﬁ. e 2005. Government and Business: (2™ og N

b (27 ed.) New Delpi: T

! i arti + Lata McGraw-11ill.

| citing > ourl:ﬁlc wrl'ct:le, ;hc pla'cc of publication ang

ite @ jowever iter should include t}e volum C
¢ nur

{i
W ed. How
" article.
ll‘cl ailt the *

J C[’ﬂt‘ "

le: 2 Rt .
qmP «Oreganisation Behaviour™, T
pey 2005 Orgt viour™. The Jour

Sgﬂ‘)
{0 b

the .
nbe name of the publisher are not
rand the inclusive pages which

nal of Co-operation, 75, 8-11.

_oted that if the author (or o
s (0r 0ie of the authors) is a women her first i
N irst name is given in

s

fﬂ”'
.1» of the books and journals :
. qtle of - should be underlined. In case of unpublished work no

1he ’ : .

lh‘ crlinmg is used
un

r of references b

. s by the same author are listed each entry should b d
) (§] [ arrangc

|0gicall)’-

referenc® to af(;:l‘::rhoér:g rill COnlll')lbutiOn ina gollcction of works by different authors and edited
b,himself or an person may be presented in the following form:
Y the author and title of the chapter .
if) the editor an the other details of the book.

Examplc: -
Krishna, 0. R. 2005. Research Design. 13-20.

12 APPENDIX:

als not essential to an understanding of the text, but useful as supporting evidence

laced in appendix. All additional or supplementary materials such as statistical tools,

documents and long explanatory notes 10 the text are placed in
d from the next. It should be

All materi

should be p
schedules, questionnaires,
appendix. Each appendix should have a title. It should be separate

listed in the table of contents.

3.3 INDEX:

This follews the appendix. An index is not necessary for
unpublished thesis.

a4 \written assignments or for an

40 Marks shall be for Presentation

The Research Project shall carry total 100 Marks, out of 100. 40 M
(as per format — II).

(As per format — [) and 6U Marks for the Coiitext of the Research Report
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Gel.“"‘ll In

. 3 sl l . - 1 1
ics enclosed are jus sample, the topics can be added by the technical guide fro
e list tive institutcs / CO“CgCS. ‘ : ‘ iy

(h€ f . .
csearch proJ Cth i Ca;Ty a total of 100 warks out of which 40 marks shall be for
1he e:ﬁaﬁon (As per format —1) and 60 marks for the content of the research report (As per the

eS
gﬂﬂﬁt =
pical guide should, guide the students and verifi the contents and sign with the stamp of
The tet;1 nical guide (As per the format - 11I) T ) i
the ° ;
pead of the institute shall ensure that the guidelines are strictly followed.
The
structions:

Front Size 12 for regular content

,l)) Front Size 14 and 12, bold respectively for headings & sub-headings
%y The content of the research should be printed on one side of the executive bond paper A4
3

Size.
4) 2 Copies of the research should be submitted.
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ASSESSMENT " ORM (FORMAT — )

qeof the Student:
Nat

Presentation Date:

sqration Number:
L

R -
arks obtained for Presentation:

1'0131 I\ 1

Tabular Form for Awarding Marks

—

|

.j Clear and 1u
|

[
- L

Marks
iteri , Highly , ' Un-
Criteria Exc(c;zl;lent Satisf%ctory Satls:'):;‘;tor} satisfactory
s (05) 04) 03) |
cid presentation
A . .
‘ | Thecretical understanding of the topic
meading and referencing
Comprehensive coverage of the topic
’ Critical evaluation of the topic
14
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| ASSESSMENT FORM (FORMAT - 1)
| fite of the Research: e v Y
| . of the Student: &
ecfiesw
.Cidmﬁou e Submission Date:
ogis

| Marks obtained for Presentation:
'I.Otﬂ

Tabular Form for Awarding Marks

/ —
Marks
Criteria Excell Highly . ) Un-
- Satisfactory Satisfactory satisfactory
(10) ’ (03)
] (04 (02)
1)  Appropriate usc of literature.
2 Discussion of relevant facts
L
1)  Paragraphs well  formed &
linked.
2) Systematic  presentation  of
argument.
[E?FEE"
1) Objective academic style
2) Accurate spelling, grammatical
sentences, correct punctuation.
Referencing:

1) Correct citation.
2) Consistent usz of referencing

® style. \
Bibliographv: \
1) Correct use.
Creativity: 1\
1) How creative. |
3

15
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4

ASSESSMENT FORM (FORMAT - Tin
i

Certificate

+ify that Shri/Kum. N .
This is 10 certily t - , a student of University of
qbai, has submitted a Project Report titled “

wur
» . . .
under my guidance and supervision In

—

onnection With his/her Bachelor Degree in Hotel & Tourism Management.
.

|‘ .
Name with the Seal of the Signature of the
Technical Guide Technical Guide

L~

Date :

Place :

1A
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LIST OF RESEARCH TOPICS

(ing Staff Tumover in Hospitality Service Organisations
(‘ob )

e Yield Management Systems in Hotels: Gettine
~ e s

mm‘d“dl the Technical / Human Balance

Right:

C‘““‘ﬂ Modelling Methodology in Tourism: An Empirical Analysis

[ndian Software Industry: Structure, Trends and Constraints

¢ Using Foreiyn Direct investment to Improve Urban Environmental Infrastructvre and Service:
[he Case of Hanot, Vietnam

User Javolvement in Information Systems Planning Leads to Strategic Success: An Empirical

étm \)

- Architecture of Web-based Intelligent Collaborative Learning: System Design and Peer

| ,\10dcllin$

g) Tourism in 21% Century: Sharks in the Ocean

9) org;misational Leadership and Strategy in the Hospitality Industry.

10) Employee Motivation and empowerment in Hospitality, Rhetoric or Reality-Some observations
from India.

{1)Mapping the Contract: An Exploration of the Comparative Expectations of Graduate
Employees and Human Resource Managers within the Hospitality, Leisure and Tourism
Industries in the United Kingdom.

12) Design and Development of an Integrated Supply Chain Management System in an Internet
Environment.

13) Reorienting HRD Strategies for Tourists’ Satisfaction

14) Opportunities and Challenges in EDI Applications in Financial Markets

15) Patients’ Perception of Medical Services

16) Estimating Cost of Government Health Care Services in India

17) Reculating the Mobile in Asia Paciiic

18) Impact on On-Line Technologies for E-Music Supplier Networks

19) Lisiening Quality of the Point of Service Personnel (PSPS) as Impulsiv~ Trigger in Service

Purchase: A Research Framework

20)Mcivations to Use Interactive Tecinologies in Marketing: A Study in Indian Service

21) Fir ncing for Health Security: User Charges and Bealth Insurance as Viable Options

22) Co-svolution of Manufacturing and Service Industry Functions
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s

customer O
fine pricing: Concept, Methods and Current Practices

trage and Delight
23)
24) 0N e .
J5)An [nsight into bervice Atlributes in Banking Sector
26) FO
77) cmﬂ

~ces Driving Change in the Hospitality Industry in India
pcteucies in Hospitality Industry

f,q)'l‘oufism and Hospitality Industry in India
; gy Room Rates on the Internet — Is the Web Really Cheaper?

30) Empiricall)' Testing the Relationship Between User Involvement, Information Waste, and
MIS Success

,1)Building a New Academic Field in India: The Case of Services Marketing

32) The Importance of Managing Points-of-Marketing in Marketing Higher Education

programme-Some Conclusions

33) Extreme Information Technology Sector Focus of Venture Capitalists. A Case for

Broadcasting.

34) Employee and Customer Management Processes for Profitability — The Case of Hewlett-

packard India
35) Green Card: 1 Do Care!
36) Changing Pattern of University Finances in India
37) Critical Success Factors in UK and Dutch Hotels
38) Disiributed Teams in E-Work Organisations: The New Issues
39) M=asuring Customer Relationship Management

40) Doha: An Environmental Threat and Opportunity Profile

41) Marketing Effectiveness in Merchant Banking Services — A Comparative Study of Public

ad Private Sector

42) E-Commerce in India: Challenges and Choices

43)Creating Customer Life Time Value Through Effective CRM in Financial Services

Industry

44) What happens to my Information if [ Make a Hotel Booking Online: An Analysis of On-

Line Privacy Policy Use, Coi.tent and Compliance by the International Hotel Companies

43) Retaiiing at Petrol Pump: From Commodity Dispensing to Customer Service

b
@€

— e e B S
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. xaminatiorl of the Resonance between the Self-Propagating Function of ERP and its

n

3 voll“i‘-’“ Impact as a-Source ol iviaximum Firm Utilization of the Potential Benefits

ol
co
of IT:

surc
yMel
'J Empirical Study
)sc}\'ice [ cadership Study
8

wih Opportunities in an Emerging Sector: The Casc of Nirulas

ment and Enablement of Information Systems for Organizational Flexibility: An

49) G0

51) Gource
Oriented Economy

omer Relationship Management (CRM) & Corporate Renaissance

s of Small and Medium Enterprises Excellent Business Performance in a Service

52)The Capacity Utilization of an Airline and its Impact on Cost.

;3)51mcturf“ Equation Modeling of Factors that Influence Consumer Internet Purchase

[ntentions cf Services

54) Service Quality: Revisiting the Two Factors Theory

55) Correlates of Service Quality in Banks: An Empirical Investigation

56) An Analytical Study of the Teaching Methods at Affiliated B — Schools in Hyderabad
and Secunderabad

57)Soft Policy Instruments for Inducing Industrial Innovation in a Service-Oriented
Seonomy: A Comparative Analysis of the Vision System and University System

58) Metamorphosis of Marketing Financial Services in India

59) Seamless Enterprise Computing Using EAL

60)Firm Strategy in Shifting to Service-Oriented Manufacturing-The Case of Japan’s
Electrical Machinery Industry

61) Attributes, Benefits, Customer Satisfaction and Behavioural Loyalty — An Integrative
Research of Financial Services Industry in Taiwan

62) Relative Importance of Service Quality Dimensions — A Multisectoral Study

63) RAD Based Prototyping Methodology for Timextra E-Commerce

64) An Exploration of Managerial Skills and Organizational Climate in the Educational
Servic:s

s Nl I
Market Requirement

O s
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; ion of Embeddedness withi _ e
Evolut ' ledness within the  Alliance Structure in a Non-Equity

60T .
Hospitalii_\« Alliance
67 Struclumd Impediments for Smaller Ventures in Creating New Emerging Industries in a

qervice-Oriented Economy

(;q)lnlbﬂ“mi““ Technology, Corporate Business Firms and Sustainable Development:
Lessons from Cases of Suceess from India
6 A situational Model Development in Hospitality Retailing: The Case of Irish Pubs
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