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1994 it has made the Ordinances 5575 and 5576 and Regulations 5294, 5295,
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i Oudinances, Regulations and Svllabus relating to the

Setn gL e "
Dintong L tan Mapageent and

Advanced Post Graduate Diploma in Urban Management

ORJECTIVE:

'HE COURSE

0. " 7 (.:___.

ELIGIBILITY

R. H29H

ENROLEMENT

Ihe course aims to offer/cquip the urban managers with
concept. skills  and  techniques  1eqguired  for functioning
effectively, by giving necessary inputs relating to urban

goverance.

[] Diploma in Urban Management and

1] Advanced Post Graduate Diploma in Urbar [ lanagement
Both the mentioned Diplomas shall be awarded under the
Faculty of ARTS.

Eligibility for the Diploma in Urban Management and
Advanced Post Graduate Diploma in Urban Management i
follows: the candidate should be;
A graduate in any discipiine from a recognised university
AND

Fluent in written and spoken English

AND
Preferably with some experience of working in urban sector

OR
Senior in service officers working in ULBs officers, working in
parastatals, elected representatives, professionals. consultants,
NGO representatives, urban activists and any student who

wants to pursue a career in Urban Management.

S as

A candidate shail enroll with STUD. YASHAD for both the
mentioned courses '

(Yashwantrao Chavan Academy of Development
Administation, Rajbhavan Complex. Baner Road, Pune -
411007

Phone: 020 25608270/ 78

Website: www.yashada.org

The process of enroiment for both the courses has to be
completed has to be completed three months in advance before
the commencement of the course. The course will begin in
April of each year for candidates registering in Jan: aud in Sept

for candidates registering in June.
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[I] For Advance Post-

1] F()'l: .I)lplnnm in Urban Managemen:
. ipioma in Urban Finance
(‘0”]1 ~ i3 T o
Compulsory / Basic module - Urban Governance + Municipal
et o Management
Uptional Module - Urban Finance
One vear (The traince wi ) .
o l'\lt w (The trainee will get the DLM material of the optional
) odule chosen by him and receive inputs on the suhject during
1C C e ~ H H . o . .
¢ contact session.) Dissertation is compulsory in the ootional

module.
One can simultancously register for two thematic subjects

Sr. =g
Nb Subject Module type Seasions
i I | Urban Governance Compulcory
5 | Municipal meduie 120 hours.
~ | Management
Urban Planning
Urban Finance
Urban Infrastructure
Urban Poverty Optional modules
R ) ) 80 hrs for
3 Urban Environment A bi each subject
| Management o v ' o
! to be selected)
Intormation and
Computer Technology
(ICT) for Urban
Management
4 | Dissertation Compulsory
; module

Graduate Diploma in Urban Management

One year (Ten months for Distance Learning Module [DLM]

study and classroom inputs;
Two months for project work)
Urban Governance + Municipal

Compulsory / Basic module -
Management

Optional Modules — All six modules are compulsory.
m duration for completion of the above is three years.

Maximu
Ii; Subject Module type . Sessions
1 Urban Governance Compulsory 120 hrs
' module
2 Municipal Management
3 Urban Planniﬁg
4 Urban Finance
5 Urban Infrastructure
6 Urban Poverty ) Reimaifing. &
7 Urban Environment subjects :re 40 hrs for
Management each subject
= - compulso 4
Information and pulsory
2 Computer Technology
(ICT) for Urban
Management
9 Dissertation co:f;&;:ry
]
3
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I} Diploma in Urban Man

agement

T T—
e Subjeet 1 Module Sessions | Max Pass |
No | i type marks marks |
i | Urban Governance — 3t
L——-——»—M Compulsory 120 »l’f’_ : : _#,l
| 5 Municipal module hours. » ‘
! Management 100 K1) |
‘————K“‘ |
) ' \
Urban Planning i
Urban Finance ‘
Urban 'mirastructure ) ‘ |
Optional |
Urban Poverty modules 50 e
3 | Urban Environment foreach | 100 50|
Management (Any one subject
subject to be ) X !
Information and selected) | ¥
? ' Computer i 4 !
‘ Technology (ICT) for
I Urban Management ( .
‘ .
| 4 Dissertation Compulsory 150 50
| module
11} Advanced Post Graduate Diploma In Urban Management
SF. Subject Module Sessions Max Pass
No ! type marks marks
1 | Urban Governance 100 50
Compulsory | 120 hrs
module
5 Municipal 100 50
Management
3 | Urban Planning 100 50
4 | Urban Finance 100 50
S | Urban Infrastructure 100 5¢C
6 | Urban Poverty Remaining 6 | 40 hrs 100 39
) subjects are | for each
4 Urban Environment compulsory | subject 100 50
Management
Information and
« | Computer 100 50
|~ Technology (ICT) for
Urban Management
|
[ © | Disszriaiion Compulscry 150 56
! | |
4
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'o pass the examinations in

5L
R__=— i q i
< fANDARD IIIJ]D\“?IOHM in Urban Management and
CINC Advanced Post Gr ate Di -
OF PASS A c'mdi(d]btbd Post (x.a_du(lu, Diploma in Urban Nianagement
¢ ate must obtain a minimum of 56 percent marks in

theory papers ¢ > di i
e Y papers and the dissertation should be accepted by the
xaminers for the award of the mentioned Diplomas.

T~ o~ cepe vwi 5 Piinil s 1
I\’g classes will be awarded for the Diplomas, but the candidates
will be declared ‘Passed’ or ‘Failed’

A person failing in any Theory naper’s will be allowed to
"3 1A Ay ~ [ LS
reappear in the same. (For a maximum of 3 years)

A person who remains absent for any theory paper/s shall be
permitted to reappear in the same. (For a maximum of 3 years)

Dissertation, if.‘ not accepted by the assessing authority / guide,
can be resubmitted with amendments as advised by the Guide.

In such cases, candidates need not appear again in the theory
paper and the Diploma will not be awarded till the completion

of the dissertation.

The scheme of examination for the award of the Diploma is as

SCHEME OF below;
EXAMINATION Diploma in Urban Management 7 ]
Sr. - : Max Pass Duration
No Subject Moduleizype |, Sessions marks | marks oj' Exam
Urban
3h
Fl Governance Compulsory 120 100 50 ours
. module hours
FQ l I\/‘Iumcxpal ' 100 50 3 hours
Management ] )
Urban
Planning
Urban Finance
Urban
Infrastructure
' Optional
Urban Poverty modules ! 80 hrs
3 for each 100 50 3 hours
Urban (Any one subject
Environment subject to be
Management selected) |
Information
and Computer
Technology |
(ICT) for
Urban
Management
. Compulsory . '
4 Dissertation mopdule 150 ) 50 8 weeks
5
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’ ’ . nt
Advanced Post Graduate Diploma in Urhan Manageme

T ——pax | Pass | Duration
N:: Subject Module type | Sessions marks | marks of Exam
] 2 3 hours
l 1;::\"30'1‘"«"%': Compulsory 120 hrs 100 50 o 3
oo module J—

5 | Municipal 100 50 3 hours
] Management L
3 | Utban 100 50 _ 3 hours
: Mﬂgﬂ% — "7 | 3 hours
4| Urban Finance | 100 50 1 ° /]
5 Wmn*‘_‘ 100 50 3 hours
__{ Infrastructure | 5 hours

6 | Urban Poverty __I_Q()______éﬂ_.

7 gl:?'?rl:)nmcm Rcmaining 6 | 40 hrs for 100 50 3 hours
Management subjects are cm.:h N

compulsory subject

Information
and Computer

3 Technology 100 50 3 hours
(ICT) for
Urban
Management

9 | Dissertation Compulsory 150 50 8 weeks

R. 529 The assessment for the theory papers shall be done by the
ASSESSMENT.  faculty at YASHADA.

Panel of Examiners will by selected by YASHADA for the
assessment of the theory papers.

‘ The research guides selected by YASHADA shall do thf:
assessment for the Dissertation.

il

6
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J

For Diploma in Urban

Mgmt (If the candidates
stays on campus)

For Diploma in Urban
Mgmt (If the candidates
stays off campus)

KK STRUCTURE

| FEES FOK
Corporates Students,
NGOs, and
Gevt-in
service

officials

Officials |
from ULBs
who have
contributed

to SIUD’s
corpus fund |
50% fee
waiver on the
fee for the
Corporates
(Rs 21,000/)

Rs. 42,000/ Rs. 35,000/

50% fee
waiver on the
fee for the

Corporates
(Rs.16, 500/)

Rs. 32,500/- Rs. 25,500/

For Advanced Post
Graduate Dirloma in
Urban Mgmt (If the

| candidates stays on

campus)

Rs. 1,20,000/

l
50% fee ‘=
waiver on the
fee for the
Corporates

(Rs. 60,000/)

Rs 75,000/.

|

[ For Advanced Post

raduate Diploma in
Urban Mgmt, (If the
candidates stays off
campus)

Rs. 82, 500/

50% fee
waiver on the
fee for the
Corporates
(Rs.41, 250/)

Rs.67, 500/

[ OTHER EXPENSES

| Library feco

I
| Registration expenses
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INTAKE
CAPACITY

Govt. of Mahart suls
G.R d;:h*d1?2'?'r;?'ll‘\l;d?_:‘nvuri::a_“‘ Dc,vc'npmcn'l '.)cp:mn.v:nt i:ssucd
contribute over time ﬁn:nf-tt;m_‘l““" all Urban l,(u';}! bodics e
setting up Urban training .fn:illl;“.u;\'t.mhmm'n to ,Y/‘\SH/\!?A .h‘“
ts enclosed for ready 'C'{‘rl‘an l]l n‘. ‘\""x fl‘ua (v. R .'_}npy (?1 \t.h;:h
5000 10 Rs 25 lakhs for 1) o yave to contribute from \~.
substantially ¢ : e corpus. Ihose ULBs who have
sttty ,‘“m”l‘“‘Cd for this corpus should be piven some
concesston i some candidates sponsored by those ULBs are

registered for the Diploma.

Following suggestions are proposed:

1) ULBs contributing less
than Rs. 10 lakhs
corporates

2) ULBs contributing between
every year Rs. 10 lakhs to Rs.
25 lakhs

3) ULBs contributing between
every year Rs. 15 lakhs
to Rs. 25 lakhs

100 participants can be enrolled for
[] Diploma in Urban Management and

50 Y% fec waiver on
the fees for the

for the candidates
sponsored by these
ULBs

| candidate/ ULB
Entire fec is
-vaived.

2 candidates/ ULB
Entire fee s
waived

[1] Advanced Post Graduate Diploma in Urban Management

8
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o

9.

AN GOVERNANCE
L rbanisaton

historicar Perspective

Global Challenges of Urban Governance

[ocal Government

Urban Laws

Decentralisation

l-conomic aspects of Urban Governance

Good Urban Governance

Participatory Democracy

10, Overview of imerging Strateyies
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pog-han God grnangee
RN

v rhaniaation
R

e Role ot ciues i the giobal scenario
. lrbanisation trends and patterns - ¢lobal and Indian

o Pohitical Economy of cities and theu' contribution to national economies
o Globalisation, impact and responsc

2) Historical Perspective

« Evolution of urban local government

o Urban local government in India: ancient. medieval. modern and post-
independence

«  Genesis of municipal enactments

. PR . .. . . th e
NModern mitiatives: National Commission on Urbanisation. 74™ Amendment

3) Global Challenges of Urban Governance

Urban Planning: Strategising for regional and local development
¢ Urban housing and shelter issues

« Urbanisation of Povurty

o Informalisation of urban economies

o Urban Environment

o Urban Renewal

4) Local Government

< Global precepts and practices

¢ All-India perspective: Constitutional arrangements, State-local relations
¢ Principles of municipalization and hierarchy of towns

°  States. parastatais and ULBs

¢ Nlajor politico-lecal issues in the functioning of local governments

o

Recent initiatives on %lxenﬂthemnv local government

‘I

Urbian Laws

¢ Major laws dealing with Urban [_scal Bodies
Ney municipal Acts in India
s Related laws impacting ULBs
¢ Comparative provisions of municipal law from across India
*  Model Municipal Law and sugeested reforms
+ Re

ceulatory authorities for urban services
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i isailon
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_ ‘ e
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cllonai ¢ nanel :
H e o b and financial devolution
{ e O S B0 B RS S SR R n.;liiiA \l:.\..‘
o \avlornward

7) peonomic aspeets of Urban Governance

Natioaal wid state Fimance Commissions

N e 1 5. B “ { < —
« Current state of Municipal Finances in ULBs across India
T, . N ot , . D C
o Tax. subsidy and user charee issucs
o Infrastructure inance
o s Hing Pasirmate @ s . .o ; .
o Scope for Private Sector Participation in urban development

8) Good Urban CGGovernance

Normative principles

“
¢ Jools for good urban governance

« [ransparency and accountability

e Capacity Building '

o Leuislative and institutional Reforms
¢ [nstitutionalising Innovation

9) Participatory Democracy

¢ Concept of State and Civil Society
Powers and responsibilities of Elected Representatives in Urban Local

.
Government

e Stakeholders in Urban Governance: private sector. NGOs. CBOs. women. youth.
commerce. Academia ete

¢ [nstitutionalising participatory democracy: Consultative  Processes. micro-
planning. participaiory budecting and gender budgeting

) Overview of Eiidi Jing Strategies

o ity Development Strategles

o Local Fconomic Development

. Nagonal Urban Renewal Programme

o National Strategy on Urban Poverty and Sustainable Livelihcods

¢ UN Millennium Development Goals in Urban arcas
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8.
9.

2 MUNICIPAL MANAC

NMENT

\Lunieipal Oroanizational Structures
Organizatonal Behaviouy
\fanagement strategy
City Stakeholder Management

Human Resource Management

Employee relationship and crisis management
Project Management and Material Management

Financial Management

Other Key Municipal Management Issues

10. Disaster Management
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CCIPAL ORGANIZATIONAL STRUCTURES

, > 1o11nn ] e . . .
!-! [TRAR! l)f ”1“”](,]11“1 -A.g’d]]!‘,_il“”n\ i :l]('.i;'

-y

Grate-Municipal Relations

QOCS l\Cl\\‘CCI (r ‘ot o . ) .
0o P organizational objectives. functions. finances and

orvanizativaal design

2) ORGANIZATIONAL BEHAVIOUR

€

e

Motivation

Leadership: styles, activities and skills
Communication and Nexision-making
Learning Organization i
Work Environment, Groups and Teamwork

3) MANAGEMENT STRATEGY
e SWOT Analysis of the city

Analvsis of the Development Plan

Prioritization of objectives

Identification of Gaps

Resource Allocation according to priorities
Decentralization and delegation

4) CITY STAKEHOLDER MANAGEMENT

5) HU

Municipal Committees, General Body and C
Political parties and persons

Appreciaticn of Judicial Interventions
NGOs. Advocacy Groups and Media
Citizens™ Charter

Right to Information

People’s participation and transparency

MAN RESOURCE MANAGEMENT
Assessment of HR needs. jobs and roles
Internal Recruitment and Outsourcing
Capacity building
Target Setting and Perfermance Indicators
Monitoi:.ag and Evaluating Performance
Sustaining high performance
Time Management

orporators

6) EMPLOYLEL RELATIONS AND CRISIS MANAGEMENT

e

" lanagement-employee relations
[R scenario in India

Contract [.abour Act

Industrial Disputes Act
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non hisputes and Stike

e

*  Nceeounauon Skills

JPROJECT MANAGEMENT AND MA TIIGALS MANAGEMENT
©  Project Apprasal: | castbility. Viability, Risk Assesstient wad Tmpact
. l‘n\iccl (\_\CIC '
* Inventory and Supply Chain Management
* Logistces and Contingencey Planning

S) FINANCIAL MANAGEMENT
* Key tools for effective financial management and discipline, including FMIS
* Principles of Municipal Budgeting
* Gender budgeting. participatory budgeting
¢ Purchase and Service Contract Procedures
e Land Inventory and Management

9) OTHER KEY MUNICIPAL MANAGEMENT ISSUES
e Intra and inter-agency coordination
¢ Encroachments
« Hawkers
< Advertisements
¢ [lections

10) DISASTER MANAGEMENT
« Types of urban disasters
Prevention of disasters

©
o Preparedness for disasters
e Disaster Response '

¢ Mitigation
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3. URBAN PLANNING

I} Tutrodiiction to city planning and a brief historical perspective
2) Current scenario

3) Concept ol Development Planning & process

4) Micro-level Planning
5) Development Control
6) Traffic and Transportation proposals

7) Provisions of other laws impinging on city planning and management
8) Community Planning

9) Financing and Implementation of Development Planning

10) Implementation strategy
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L INTRODUCTION TO CITY PLANNING AND A BRIFF HISTORIC \L
PLRSPECTIVE :

.

[Hippodamus

Beginning of towns’ settlenmients — beginning of town/settlement planning l
anc

the taner of Gieek City planning and features of his planning ~Sindhu valley towns
city planning features exhibited by them ~the vastushastra tradition of city planning
Mansar, the architect city planner of ancient India- the eight settlement planning forms
sugeested by him,

a The beginning cf statatory ciiy-planning - The English Liousing ‘n.\'f fown
Planning Act of 1909 — Inspiration for the [irst town planning act in India — the
Bombay Town Planning Act 1915 — The basics of the planning structure
envisaged. .

b. Uthwatt Committee on compensation and belterment: aiicrnatives 1o
nationalization of the ‘development value’ of all lands o

¢. Introduction of comprehensive city planning in England and similar shitt h‘c—m‘.
“planning for part to planning the whole® in Maharashtra under the BTP Act _l 937.

d. Gadgil committee and recommendations for introduction of Regional Planning as

another tier of area planning. — MRTP Act of 1966 o
e. The three levels of statutory planning currently in force and their inter-
relationships.

'('.a

2) CURRENT SCENARIO

o Current Situation and Policies

¢ Laws
¢ Administrative Structures
« [ssues

3) CONCEPT OF DEVELOPMENT PLANNING AND PROCESS

4) EXISTING LAND USE

Existing Land Use survey and its mapping io establish base-line conditions —the canvass
on which a new picture would be painted- mapping the ELU- identification areas of
problem-creating users - mixed land uses — identification of culturai heritage. and
"pootection and preservation areas’

ousing survey —current quality of housing —quality of housing- qualitative and
quantitative deficiencies — survey of slums and environmental aspects of the slums —
Industries survey — present locations- types of existing industries and their problems as
aiso problems created by ‘existing locations il any — non-conforming industries. polluting
and non-polluting industries- service industries.

Traific and transportation surveys [ separately dealt with |

s
Iy
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*  Proposed Land {se
X

Contents of the [statit wy] Mater plan, oy development plan- establishing goals and
objectives = land uge zoning objectives ard practicability of rigid scgregation of mixed
land nscis,

¢ Population Projeciions — various m2thods of = component method. ratio method.
geometiie progression method efe.

e Reservations for meeting needs of puhlic purposes for the end population — current
minimum area norn.« — UDPFT suggestions.

ansportation proposals
*  Sustamable development
cnvironmental protection — pr
of "No Development Zones’

norms aud reasonable

e lralhicand ur [separately dealt with]

. “ - . 5 - a alitar - !‘ "

and proposals for enhancing environmental quality ..md' o1
. A . . . N g c \
Otection of fragile environments- green belts — practicability

Development control rules — [se

parately dealt with]
¢ Relevant case law

3) MICRO-LEVEL PLANNING

v Stawtory Town Plannin
solving the “coripensation”
vithout tears or burdens -p

g Schemes and private land pooling schemes — to'ol‘ 'tor
and implementation finance problems — Land f\thllbl}--Jn-
articipatory land pooling and sharing of expenses — incentives.

tor.

*  How to prepare a town planning scheme and prepare the redistribution and financial
statements

-

Arbitration - duties of an Arbitrator — cuidelines for an Arbitrator

Problem of delays in finalization and possible solutions.

¢ Case study of Gujerat. which is teported to have used the TP Schemes effectively for
plan implementation.

2

Miscellaneous statutory provisions relating to Town Planning Schemes.
¢ Relevant case law

e Corporate pianning —example and case swudy of CIDCQO / Pj

mpri Chinchwad vev.
Authority

o Private land pooling schemes - case study of the Magarpatia city deveiopment project
in Pune.

0) DEVELOPMENT CONTROL

o Importance of plan enforcement and development control -
rules ~evolution o “conunon law™ restrictions to st
abjectives of Development control rules

* Principle development control tools — FSI. zoning. opeli space around buildings and
their rationale. lavout onen spaces and their use ete

Development control
atutory development contiol —

177
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model building

dri v e - lor sl "
e Procedure for obtaining and granting a development permission

permission serutiny {form

Appeal and puichase notice -
{4 permission and

Reasons for and Results of Retusal of permission
revocatien o

e
aciion necessary after confirmation of purchase notice
results of revocation,

< Relevant case law ;ul(|i||11511n||\._\q\gc5'

7) TRAFFIC AND TRANSPOR “ATION PROPOSALS

eplanan ‘& R TR PR . i ) e )
Explanction ol some basic terms in relation to trathce plannmny tafhic lane. fane

v

capaciy.- arterial roads, express highways ete

e Traffic surveys — cordon surveys and by-passable tratfic - home interview survey =
travel-time studies cte. -

»i::ndio.n stveys — simple origin-destination surveys — simple
analvsis and interpretation of survey data- use of survey data for designing a new road
system

o Interpretation and use of survey data

Desien of road junctions —sight distance and chamlfering at junctions — round about
! sienalized junctions and their capacities for handling traffic flows — sta
_ reversible lanes for handling unidirectional peak flows

ations and suitable designs for spee
e and bus lanes et¢

vered road

(24
o5

=

O
Crossings

o Speed breakers and proper loc d- breakers )

L
augmentation of the existing system

« Models and methods of constructin
« Simulation techniques

o Seuregation of traffic — footpaths — road dividers. fly-over. cyc!
¢ Parking requirements and provisions for off-street parking — space required — multi-
storied parking — parking restrictiors
e Street lighting
Analysis and use of traftic survey data for designing a new system/capacity

¢ and using simple models

7) PROVISIONS OF OTHER LAWS IMPINGING ON CITY PLANNING AND

MANAGEMENT

and Revenue code. Land Acquisition Act. Urban Land
(HADA Act. BMRDA Act. Government
1¢ and management.

Relevant provisions of the L
titutional amendment. v
h have repercussions for city plannit

9
age h
Ceiling Act. 74" Cons
buildings Act etc whic

8) SOCIAL. ECONOMIC, ENVIRONME] 'TAL ASPECTS OF URBAN

PLANNING
Il deal with community planning and community development approach for

e This w
development plan as also those. which are not included in

preposals included in the city
the plan

128
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» Neichborhoods and neighborhood plannine
Qs

« Rol¢ of Neighborhood committees,
o Partcipation of citizens® committees, si
» Meaning of some simple terms —
quality, bio-diversity ete

udy groups, planning groups etc
Coo-system. ecological balance. environmental

e [Fragile environments and their prulccl'i.m
* Sound pollution in cities and tow

: : n plasiiing solutions to mitigate the problem
»  Water pollution and protectiv

: : ¢ measures in the city planning system
* So nd pollution and ity planning

Sustainable development., wh
and its reccommendations in the ¢

ar it means in the context of city planning: Earth summit .
1S T ontext of city planning

e Environmental Impact analysis and methods of carrying it out

e Case study of EIA for the Bombay Urban Transportation Project

9) FINANCING AND IMPLEMENTATION OF DEVELOPMENT PLANNING

e Bottlenecks in implementation — the Compensation liability. the main villain in the
realization of city plans.
o IDSMT Provisions
* Reasons for Success & Failure
¢ Origin — concept ~ current provisions

o Manner of preparation of a proposal for assistance and the contents thereof

© Level of assistance likely

& Monitoring the progress and periodical reports

o Obligatory and discretionary functions of the Municipal council

C Implementation strategy for obligatory and non-obligatory functions —
incentives to the private sector

o Overview and typical case studies

© Analysis of failures and successes

c  Avenues for plan financing and implementation — TDR. Accommodaiion

reservation elc. — private participation

e Analyses of Resources likely to be available for plan implementation and
programming stage-wise implementation; Thresh-holds to growth — identification of and
progtamming for crossing the thresh-holds — Pert and CPM as tools for project
formulation and programming implementation

e Private participation in plan implementation — possibilities and methods of securing

» Provisions in respect of assistarce for implementation of the Development Plan
UIDOGA schemes

e Circulars and instructions for formulation of proposals — Manner of presentation of
the preposals

e BOT and BOOT

19
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o IVIPEEMENTATION STRATEGY
Breaking up the Development Plan into annuaj plans for iimplementation

] 1::‘.4:11\5 '..mxl. budgcet Pl'q\'l.\‘l'm.\' wor the mmpual program= ac identitied including
~onlaration of private sector funds for seleeted proorams “
pertodical reviews for identification of bottlenccks in implementation
Challenges. obstacles and solutions.

o

-«

o
° Imporlapcc of securing public participation in planning, both passive and active and
m sthorls ol securing It '.n\")lve'nem of actinn eroups and opressure grouns both in
~eoparation and implementation of the plan.

Llat

20
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. Property Tax System — Reforming p

LURBRAN MINANCE

Than Finance Frame ) YT .
Uil ¢ ramework and 1 rmceples of Local Public Finance

Inlae ) e B e e Nett e ’ '
Crban Public Finance - National & International Trends & Perspectives

. Municipal Expenditure and revenue,

roperty Tax

. User Charge Financing ‘ -
. Inter-Governmental Transfers

- Municipal Debt & Debt Management

8.
0.

Land and land-based instruments for resource mobilization

Municipal Financial Manaeement

10. Financial Management - reforms and innovations.

& Scanned with OKEN Scanner
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Ciiientee ramew ovicand Principies of Local Peblic Dinance

i ity e —

—

Lnatomy of Urban Fiscal Problem

Back cround: Shitt of rural focus to urban focus because of rapid
arbanization.
1) Vertical imbalances: Most urban local povernments

invariably suffer from inadequate own resources. which

make them hcm'iily dependent on transfer from Highe?
levels of government,

i) Horizontal imbalances: uneven access 10 resources.
1) Control by Government
V) Improper revenue mix.

Fiscal Responsibility

1) Fiscal Responsibility Legislation in the States

i) State Finances

1) Policy Developments

v) Fiscal Responsibility and Budgetary Management Bill of
Maharashtra

Urban Public Services & Infrastructure

1) Urban infrastructure gaps. all India scenarios.
1) Assessing Urban Infrastructure needs

1) Sectoral investment requirement

iv) Infrastructure development priorities

V) Types of mechanisms in different

vi) States for deliver of urban services

vii) Financing of Urban Infrastructure — Key issues

Plan and Non-Plan Schemecs - Development and Non-Development

Expenditures

1) ~Union budget and share of urban sector.
1) Centrat Schemes and programmes tor
1) urban development - features
iv) State schemes and programmes for urban development
- features
V) Natienal Urban Renewal mission (NURNi;
\ 22
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e« In

2 UrbanP

Mut
1)
i)
1i1)
V)
\v)
o Legal Fr
1)
1)

1i1)

)

V)

1)
i)
1)

iv)

V1)

troduction to Economic

ublic Finance —

\’CCLI i 1
l ol dL‘\"‘lU‘ :
A 10N o0 H eSS ¢ 1 \
{ iln-ll\LL\d\ k”\l.\ll‘_‘L‘(l 1 /'*‘llh

Amendment for susta
ent tor sustamable inancing.

b * e ~. r
ricipal Fiscal Gap — Key Issues

l{;.\imn(;hmrc required to be met by a Municipal Council:
epend on service cost. service n ‘ o
Rclvcnue " l‘\ilLL cost. service norm and population parameter
B dots aisec depends on the size ol the revenue base,
N )‘ ncy of revenue base, extent of access to the base

e rate and the callection efficiency

Devolution of tinances.

amework for Urban Finance

The Constitutional mandates

Governing Acts aud 74th

Amendments

Municipalities to function as Institutions as selt

government- 12th Schedule

ole of following in stiel

‘hening Urban Finaiice

gt

i_State Finance Commission
ii.District Planning Committee
iii.Metropolitan Planning Comumittee
Provisions in model Municipal Act

Directions for Municipal reforms.

Analysis

Expenditure assignment
Revenue assignment

Resource augmentation
Performance benchm

National & In

and revenue

3 Municipal = Expenditurc

€

Municipal Expenditure P

1)

1)

atfterns

1g for expen
sare P

PR

Priority settil
Municipal Expend
discretionary duties

strategy
arking

nds & Pers ectives

ternational Tre

diture
atterns- Obligatory and
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Analysis of Staffing

3) S iyl

i l(\pt.n(mm‘c on estabhishimeny
ASSessme “expend;

1) W shtot expenditures on capacity building
3 Ol-k nurl“:\ H l HCty i Hn:\

Lstablis)
. -3 shimey NS VIS A VIS Fevente
Leneration, OIS VIS VS revenu

Maintenance ang Capital Expenditures

1) SSues of cos

- I\T'U%h Ol cost recovery of projects
) Minimizi Tation e

iy LIIMIZING operation and Maintenance evpenditure.
) Capital cost recovery

i
)) Issues of cost minimization

Vi

1 .
Public Accountability Issues

Municipal Expenditure Retforms

1) Various Service delivery options
a. Public private partnership
b.” Outsourcing: Successful practices unit rate system for sanitation
¢.  Community Contracting: women Groups
d. Partnership with Resident Associations
e. Partnership with NGOs

—
]

Inter departmental partnership

Sources of Revenue for financing Municipal Services and infrastructure —

overview

A) Own sources:
Revenue from taxes and cess

1) Octroi or Cess in heu of octroi (only municipal corporations)

2) Property Tax
3) Vehicle tax. tax on boats or animals

4) Sanitary tax upon private latrines cleaned by municipal agency

5) Drainage tax

6) Water tax

7) Educational tax

8) Developient Cess.

Non-tax reveniic

I) Parking fees

23 Permit fees

3) Service fees - user charges

\

4) Rent iromn drriainigs A0 SORMNcTeL TN INS
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3) Dey clopment fees for granting permission to construct buildings on
Vacant piot _ o
6) Other lees & charges ete.

3) E‘\-tcrnu\ suyrccs:‘ Assigned Revenues
Grants from € entral Government. E.g. NURNM

Srate Grants.

Land revenue and non-agriculture assessment orant

1
) )) Entertainment Grant

3) Stamp Duty Grant

1) Profession Tax Grant

5) Road Grant

6) Primary Education Grant

7) Other Grants

Other Financing Mechanisms

viii)  Borrowing from market

1X) [nstitutional Finance

X) Specialized fund

X1) Income generation through Municipal assets
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Tax Svstem — Reforming Property Tax

4 property ==

perty Faxation , Theories of taxation - Concept

P’ro

Koy Issucs of Property Taxation

Rental Value Modei

C;\pi(al Value Model

Gite Val ue Taxation

. Property Tax Innovations — Area-basea Systems, Seli Assessmeat
. Schemes cte. Case study of Ahemdabad, Hydrabad, Delhi.

. Comparison of different models — advantages and disadvantages of
e models.

o Taxation of Government Propertics.

e Property Tax Adniinistration

e GIS based Property Tax Administration

e Lecgal Issues and Litigation Management

5 User Charge Financing

e Case for User Charges

e Principles of User Charges

e Concept of Social Costs & Benefits

e Costing and Pricing of Public Services — Cost Recovery Issues
o Users Charges & Fees

e Issues of Subsidies

e User Charge Reforms
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—Governmental Transfery

6 Intet
aneory of Inter-Governmental Tranet
, Theory nental Treanstopy
R grate-Local Fiscal Relationg
. State Finanee Commission Reporty
) . 3 S N Sy s o .
Purpose. scope.seenario of furctioning in Jditterent Suae
. Central Finance Commission Repo .ty

Major recommendation and impaer o 11h M~ N
4 and mmpact ot 11" and 12™ finance commission

. Inter-Governmental Transtfer Reforms

Lapact ol 7-8 the Constitutional e dments

7 Ql_unicipul Debt & Debt Management

v Legal Framework for Municipal Borrowing

1) Municipal borrowing powers and legal framework in the geverning
Acl,

o Municipal Bonds

1) Bonds market Development

1) Structure of Indian Bond Market

1) Issues

V) Regulatory tramework

V) Reforms

Vi) Case studies of Nasik. Alemdabad. Hydrabad

o Credit Rating of ULDBs

1) Culture of credit ratung
1) Cradit ratine indicators: State and MMunicipal Governments,
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. hancement Mechanisms

- .l .

eedit B

Gl sornting Plor
v, (\’,‘|,1.l

]-’in:luff - |
‘ aine ('x'L‘(IIhlll(_\
Hl:"“ -
N
| as &t Resource for Urban Development
< .
and
q L:
t

irban pand Aarket
Lirbs '
‘ ol Land Prices
(crmin:mt.\ ol L.
e

| ']'~1\':l(i0n of Urban Land

’ Town planning as a Resource

a Bcttcrmcnt Charges

: Tl‘:lnSfCl'ﬁ:;lC Development Right
, Tax [nerement Financing

jmpact Fees

cipal Financial Management

9 punicipa

. Planning
i) City development criteria
1) Capital investment plan
i) Medium term Plan
iv) Performance plan

« Budgeting

i) Fftective budgeting and characteristics of’ vocd budueting
i) Budgetng in Municipalities

i) Types of budget. Budget preparation. budget execution.
capital budgeting

) Current scenario in Municipal budget
V) Budget retorms: key areas. need
V1) [mmediate action plan and good practices.

Vi Annual Subsidy report
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1 \ e : ;
) eeenningan Municipalipy

;i\ \' \‘.\‘ (YR I
{els JhElveniny s double ey
l”) ( \\\h ‘»‘:.l\“l.\. \CL‘lll\‘ |;.‘ 1 tl\k'l"\i%’.'.'.]-:-
: i e WS S
o \‘lunmp;xl SCCountng reforn
\ ) Good practices in .»\&nnnlinS
ln(uru:ll Controls

i) . Internal control
i) Objectives
”',) Internal control measures
1) Good practices in internal contro!

yuditing
1) Auditing 1ssues
i) Auditing scenario in Municipalities.
i) Auditing reforms

Asset Management
1) Asset Management — Detinitions and Importance
i) What are Principles of good Asset management?
11) Asset Management in Urban Local Bodies

i.  Asset Classification and Compilation
ii. Inventories

i) Essential Elements in an Eltective Asset Management
Svstem in Municipalities

V) Key Principles for Municipal Asset Management

vi) Implementation Needs for Mumicipal Asset Management

viiy Data Collection for Municipal Asset Management

¢iii)  Reforms in asset management

)Finxncial Management — reforms and innovations.

National Municipal Accounting Manual

Financial NManagement [nformation System: Using e-Governancee

Tools
i B “Fi jal Ma > ormation System
i) Concept of Financial Management Informa \
) issues
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S URBAN INFRASTRE ornne

Lo Hhistorical Background and evolution of concept of infrastructure

2. Legal And Policy Frame Work

‘u

Intrastructure planning for Physical and Social inlrastructure
4. l’innncin‘g analysis of urban mfrastructure projects
5. Infrasttucture financing

0. Project development

7. Environmental. Social and Political sustainability
8. Project Execcution, Implementation and Management
9. Sustainable delivery of urban services

10. Overview and Conclusion

(]

31

(3 Scanned with OKEN Scanner



_oul

l.”]\l‘()!\"('\l. PACHGROUND AN v

TN o ’ iyl
[NFRASTRUCTURE,
a. Concept ol Sustaimable cities
$ L.conomic aspect
Social aspect
Environment aspect
Inclusive cities
b. Definition of Infrastructure - Physical & Social
¢. Infrastructure in the urban context and its importance
Effect of rapid urbanization and its impact on quality ot lite
Economic developments as cities are engines of urowth:
Pre-requisite for providing Urban services
2. LEGAL AND POLICY FRAME WORK.
a. Leval And Policy Frame Work (Current status of laws) A
= Statutory duties on corporations as per legal provision.
* Discretionary duties on corporations as per legal provisioa.
* Case studies- India and outside countries.
‘ *  Present status of urban Infrasiructure.
= International experience regarding city Infrastructure —cuse studies
b. Role of different agencies. Government/ULBs/ Para statals
4
JINFRASTRUCTURE PLANNING FOR  PHYSICAL  ANUD  SOCIAL
INFRASTRUCTURE v o -

-

a. Vision document. which looks at infrastructure requirement
Regional and Local

b. Infrastiucture vap identification
Normative standards —in this regard. if any in India or in other countries
Benchmarking of infrastructure qualitatively and quantizatis o1
Present status of infrastructure in the cityv.

¢. Financing planning
Own financial resources of iunicipal Corporations
Govt. finance-State  Central government.

Fund raising from open marke! throueh bonds and internatiom..,

LU

Pedding,
d. Operationalising the plan  (Annual. Tive year;
e. fufrastructure support by urban local bodies, shertcomin as and chaiienges
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SN WNOTAL ANALYSIS OF URRAN INFRASTRUCTT 1 PROJECT

et benelit anadysiscaltermtive &least cost metlod
& Coneepts oF NPV discountin

Cpay back periad i :
v relurn ele. o pay back periad fvtemal rate of
= vl 1T vy e 3 :
(‘m\ ctiectiveness analvsis of ahernatives
*  Study ofaliernative desions |
) &

Projects with Towest cost per unit of output

. Sensidvity And Risk Avalysis

. (.‘.h:mccs that costs and benetits will be as unticiptttd
* Uncertainly revarding future events

= Purameters that are subject o risk

" SOourees 10 risk

= Lxtent of variation possible

“ Incorporating different ranges tor key parameters

= Simuhaneous changes f variations?

«  Switching values. what it?

Better design. outline of actions mitigating ggainst major sources
ol uncertainly

5. INFRASTRUCTURE FINANCING.

Financing mechanisms two types
i a. Traditional ways of financing urban infrastructure
v Resources of urhan local bodies
Pattern of intergovernmental fiscal wranslers
= - Limitation of traditional resources
b, Alternative sources ol finance
«  Public private participation
«  BOO.BOOT. BOLT, ctc
«  Commercial banks & financial institutions
- Special purpose instruments. such ps reveiving funds MUIF ce.
= Pooled financing
= URIF.CCEF e
¢ Revenue augmentation methods
Asscts seeuriisation

Municipal bonds

n

6. PROJECT DEVELOPMENT

a. Typcs of Project iandled by M unicipal Corporauion

33
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i or Uiy o Tntereny - direet fundes
aq ‘ Jdrees lrom own
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NN AN

o Smiall Nhero- projects
CPLamnme wall chimee for si
5 i o tor size 1 B
A e ke ¢ and Kind ol funding)
*  Ineeption
*  Technical aspecets
*  Financial aspects
FI‘H\,‘I“IL._'CHC_\' coordination ‘clearanzcs
. Fechnology selection

Material m: i
r4 1.tum| 1'1mnagcmcm —sourcing and procurement
ormulation of Detailed Project Report (DPR)

¢. Case studies

7. ENVIRONMENTAL, SCCIAL AND POLITICAL SUSTAINABILITY

a. Background

b. Environmental Sustainability and Impact Assessment
¢. Social Sustainability and Impact Assessment

Jd. Politics of investment in urban Infrastructure

. Technical Sustainability and Impact Assessment

8. PROJECT EXECUTION, IMPLEMENT.—\TION AND MAN AGEMENT

= Engineering Drawings —basic understanding for an administrator
« Detailed specifications drafting /BIS Standards - basic
understanding for an administrator
« Rate analysis /schedule of rates
« Cost of project components and detailed estimates and preparation
of tender document.
v  Procurement procedures _tendering. orderng. purchase. supply.
. Uendering procedure Vendor identification and performance
FOVIEW
. Sensitivity and risk analysis
Project M anagement Techniques. . _ .
pERT/CPM. Bar charts. Crashing of an acuviyy

« - Construction management
. Quality conurol and quality assurance

. PI'O_'IC'-'t casling
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“  Project au N
" iI n \hl ool pmpn\ﬂ\ and changes during excecution,
1) : Ty sy . -
S ustifoen N W cost oy Jrruns an., ‘1 s od reu o
cost benetitanaly sis: consumer satisiuction RHIRNON
«  Project completion tormalities
-

9. SUSTAINABLE DELIVERY OF URBAN SERVICLS

) FOSS P17 e ' .
Project operation and management,  Human resonrce requiirement.  capacity

huilding ete.

Projet Operation and Management.

*  Preventive maintenance procedures

Calculating cost of the project operations with exact
expenditures on various heads

»  Quality standards and benehmarking ol maintenane:
«  Procedures tor recording and redressal of complaints

10, OVERVIEW AND CONCLUSION

e Multilateral/Bilateral Financing included
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6. URBAN POVERTY

L I PR RN B
wots o Urhan Poveria

|

o

Anwss policies. judgments of courts and reports of various Commissions
4. Intformal sector in urban areas

5. Urban iaformal ciedit Systems
6. Roverty and Shelter

7. Anti-Poverty Programmes

8.

Swarna Jayanti Shahari Rojear Yojana
9. Delivery ol basic services 1o the poor

10. Innovative approaches towards poverty reduction

3A

—
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i) CONCEPT OF URBAN POVERTY
Global picture of poveryy

¢ Urban poverly Vis-a-vis Ryrg| Poverty

. Poverty distribution in Indjy
o Challenges of measuring urpay povery

This master lesson atte %
o This master lesson empts 1o sive a global overyview ol the spread of° POVEITY S0 as
to understand the question and (he millennium development.

e The enormous complexities and aspects of deprivation uniquc to urban poverty.
. PO\.el-ly”{‘{isu'ilullinn in high-dm'clopmcnl. high urbanization states — pmportio-n al’
pour is lower but is concentrated in urban arcas,
o Toidentily aspects of vulnerability, including issues of vislence and powerlessness.

¢ Powerrelations and structural nawre of poverty
«  Dynamic nature of poverty in terms of shocks and cyelical deprivation ete. which

waditional poverty assessments do not always cover.

Q) FACETS OF URBAN POVERTY

Economic dimension of lack of resources

¢« Physical dimension of lack of adequate shelter and place of business

"o Leological dimension - lack of sanitation and water
« Social dimension - enhanced vulnerability of women. children and the old
« Political dimension of lack of choice or voice.
e Fenumzation of poverty,

3) LAWS, POLICIES, JUDGMENTS OF COURTS AND REPORTS OF
VARIOUS CONNISSIONS.,

¢ lhstoncal perspective of laws. policies towards the urban poor. I7.e. Nauonal

Y planning process
e The constitutional framework.
¢ \artous laws — Municie i and others for ex begeany law — hich impinge on the poor.

e Eaumeration of various solictes and how they have worked.
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) Srious judgments give unreme C g
o\ Judg ainven by Supreme Court and Theh Courts reeardine

the 1';:_1}1!< ol the ponr,
Ppumeration of policies and their impact

el 1) National Hawkers, policies.

i Rehabilitauon and Resettlement Policy
1) INFORMAL SECTOR IN URBAN AREAS
. Roleand extent of informal sector in urban economy
. Recognizing the contribution of the poor to the city economy

« Integrating the informal sector into the planning process

5) URBAN INFORMAL CREDIT SYSTEMS
a) Myt of the Indian financial sectoir
b) Models of micro-finance
#* SHG model
* ndividual banking programme model
# Community banking model

* Grameen model

CE Scanned with OKEN Scanner

safecuarding

o ¢) Demand for micro-finance services. savings, credit and other financial services like
insurance etc.
d) Efforts and achievements — SEWA. MYRADA etc.
¢) Way ahead
6} POVERTY AND SHELTER
a) Introduction o 1ssues of shelter for the poor — the crying nee L
b) Laws their intention and impact
(i Urban land Ceiling and Regulation Act
Rent Control Act
Development Control Regulaticns
Other laws impacting housing scenario c.g. transfer of
land ownership and registration of Sale Deeds.
a

Y=



“

nw/

o) Rise of slums
Reason fois giowth of slums
Policies relating o slums

G States Role m Housing
ocating and holding Tands
Attordable of housing

Plav the role ofa facilitator
Promote an enabling environment

g

7) ANTI-POVERTY PROGRAMMES
» Policies and programmes — thejr limitations and achievements — till date.
« Role of the Administrator — need for capacity building.

« Innovauve approaches

« Towards poverty reduction by NGOs and Govt. across India.

8) SWARNA JAYANTI SHAHARI ROJGAR YOJANA
¢ The vojana — nuts and bolts
e SISRY —Impact on poverty reduction

e Success stories under SISRY in India

9) DELIVERY OF BASIC SERVICES TO THE POOR

-

« Present status
3 A7y

With specific focus on health, education, water and sanitation

< Road ahead

10) INNOVATIVE APPROACHES TOWARDS POVERTY REDUCTIO\

v

NGOs and Governments across India and other countries
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7. URBAN ENVIRONMENT MANAGEMENT

v Urbanization & environment
5y Water resource management
3) Waste waler management

4) Solid Waste management

s

) Hazardous & biomedical waste manazemert
6) -Air pollution and air quality monitoring and noise pollution.

7) Legal issues related to environment. ESR and Policy issues in environment

mana :.."_L’H'ICI]I..

8) EIA

9) Sustainable development
[0) Community participation in urban environment management

40
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D URBANIZATION & ENVIRONATEN
(AR M | '

o Thistoncai perspectin e

Nie _'.' Ay TPPE..
lpact o urbanization on CRvironment:

o Comerzence ol deve

N l.l\u~rlk*l‘|kk Wi lopment & COVTONMEen|
o Role ol Urban focal Bodiex

\ tocat sodies in Urban Fnviy \

ramen ork. ATVIONment Blamagement: | eyl
« Impact ol urbaniza i |

. . ) » .
A dnzaton on environment & ecolaujeal ¢ A

R vcal constraimts on urban

« Conceptoflecolovie X :
| eical balance ccological footprints, carring capacity ete

o Avendo 2V Nillenni s N
i fillennium development Gl Kyoto protocol

-
2) WATER RESOURCE MANAGEMENT
« \Water supply management

« Conservation OF water resources

o Urban water shed

< Water Quality

« \Wauater audit & energy conservation

3) WASTE WATER MANAGEMENT

[ssues in wastewater management: wastewater & its inpact on enyironment &
public health

« Sewerage management: technologies of wastew ater treatment

« \Wastewater recyeling

« Construction & management of public toilets

4) SOLID WASTE MANAGEMENT

Issues in municipal solid waste management
al framework of municipal solid wasie managzment

¢ leg
technologies of solid waste management

« Components &
Guood practices in solid waste management

5) HAZARDOUS & BIOMEDICAL WASTE MANAGEMENT

dous & bio-medical waste management
a-medical waste management

wement

s Lewal framework of hazai
« Components & technologie
¢ Good practices in hazardous &

s of hazardous & bi
bio-medical waste mani
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POLLUTION JUALTTY MANAGEMENT AND NOISE

y . NeA L AN MRS ar = VL e
o Sources (vehicular, industrialy & impacts of air poliution
o Issues related o ransportation

¢ lealth impacts ofair pollution

7) LEGAL ISSUES RELATED TO ENVIRONMENT. £SR AN ,
ISSUES IN ENVIRONMENT MANAGEMENT o ARD POLICY

o Lgeal tramework & parameters of ESR

o CGuiding principles lor preparation of =SR
» [SRasabudgetary & environment manacement tool
« Need ol training & capacity buildine i
o Development planning & environment amenities

o Byclaws on environment management

« Roles & responsibilities of governmental agencies

Sy A

e Leeal framework & parameters ol E1A
o Guiding principles for preparation of L\
o EIA as a budgetary & eavironment management tool

9) SUSTAINABLE DEVELOPMENT

« Concept of sustainable development
o [nvironmental planning & management & other tools of stakeholders

10) COMMUNITY PARTICIPATION IN URBAN ENVIRONMENT
MAGNAGEMENT

e Concept of community participation ' _ _
o eval framewark of community participation: community contracting.

«  Guood practices in community participation

« Social foresury
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O INFORMATION ANXND COMMUNICATION TECHNOLOGY (1CT)

FOR URBAN MANAGEMENT
1) What 18 [
2) Benelits ot 1 I
3) How can 1CT be applied o Urban Management?
k)
4y Strategy ‘
3) How to operationalise 1ICT in Urban Governance
0) Ho:‘\' 1o manave 1CT based operations?
7y Advanced Topics

gy Case Study
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1o

.

\wWhat is 1CT?

1T Evolution

' or Computing 3asicy
121 Hardware

.22 Soltware
Communication’ Network
131 LAN

1.3.2 WAN

1.3.5  Internet

Appiicauon Soitwares Svisiem sottware

Current Trends m Il or L-eovernance

Benefits of 1CT
Direct Benefits
2.1 Accuracy
2.1.2  Productivity

210 Automation

2,14 Efficiency’ effectiveness
Indirect Benetits’ Effects
2.2.1  Good Governarnce

2.2.2 Oreanized Functionine

2.2.5  Citizen or Consumer Satisfaction
224 Supply Chain Improvements
2.2.5  Nlecting Globalization Challenges
2.2.0 Socio~economic Development
Drawbacks

2.3.1 Digital divides

Cases of benefits

How car ICT be applied to Urban Management?

Possible or Ideal Information Suucture of ULB

Depariment wise possibilities of usage in computerization or [CT.
Transaction Management Svstems/ Decision Support Systems! Business Intellicence

cle.
Enterprise Wide Svstems
> JHT L '
Performance management

Learmning organization ete.
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Nee Strategy and State E-governance Strategy
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3 HHow to operationalige ICT in Urban Governan
¢ ‘rnance
3. Government Pracess Reuwmeelmn
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32 Project Manage
3. ] ¢ nent/ Software Engineering
33 Vendor (supphex) or Contract ) Management
3 4 Communication } Management/ Public Awareness
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6 How to manage 1CT based operations?
0.1 DP management
6.2 Patabase and system administration
0.3 Troubleshooting
0.4 Computerized office management
6.3 AMC/ contract management/ outsourcing
7 Advanced Topics
7.1 Current Global E-governance Scenarios and Technoiogy
72 New trends
7.3 Cyber/ IT laws acts etc.
7.4 I'T security
1.5 Piracy

8 Case Study
8.1

Brihan Mumbai M umc1p’11 Corporation

8.2  Kalvan Dombivli Municipal Corporation

8.3 Pimpari Chichwad Municipal Corporation '
8.4 Pune Municipal Corporation

8.5  Thane Municipal Corporation

8.6 Nasik Municipal Corporation

8.7

Sangali Municipal Corporation
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9. DISSERTATION

Max Marks — 150 _ : .
Research /T resentation/Viva Yoce

1. The candidates/participants appearing for the Diploma in Urban
Management :}nd Advanced Post Graduate Diploma in Urban
Management will be required to undertake a detailed rescarch on a subject
of contemporary relevance. List of topics and GUIDES shall be proposed
by YASHADA. Tl_lc final dissertation copy has to be submitted to
YASHADA and University of Mumbai with the comments of the guide.

2. Candldfltes/participants will be required to undertake a detailed reséarch on
the topic -allocated and prepare a thesis of about 8000 words. The thesis
will require careful study and well reasoned logical thinking, analytical
ability, ingenuity and power of expression.

1 This paper will be required to be forwarded to YASHADA by the end of
the academic year. A presentation followed by a viva-voce will be required
to be given at the time of submission of the dissertation. Research guides
may be invited for the assessment of the dissertation paper.

Evaluation — The total assessmeni for the research work would be of 150

marks.

a) Thesis paper — 50 marks

b) Presentation — 50 marks
c) Viva-voce — 50 marks
¢ ok o ok o K ok koK
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