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1. Background

Skills and knowledge are the motivating forces of the financial growth and economic development of
any country, and India is no exception.

As India moves progressively towards becoming a global knowledge economy, it must meet the
aspirations of youth and aim towards skilling them with the best possible standards. The skill
development of the working age population is currently one of the top priorities for the country. This
is evident by the progress India has made in recent years in this sector.

However, till 2016 there was no comprehensive and standardised mechanism to assess the capability
of training institutes. Such standardised mechanisms are followed across every Industry and are crucial
for holistic growth of the Industry. Considering this gap, there was a requirement for a standardized
methodology which would guide and assess the infrastructure and training capability of Training
Centres to provide quality skill training.

The formulation and launch of Guidelines for Accreditation, Affiliation, and Continuous Monitoring of
Training Centres in year 2016 was the initial step in this direction with below mentioned key objectives:
e To provide an umbrella for all the skilling activities being carried out within the country,
thereby providing quality benchmarks in the concept, establishment and running of the
various skilling initiatives
e To align various skill development programs to standardized norms and processes, thereby
reducing multiplicity of norms and parameters that result in avoidable difficulties in
implementation of the skilling initiatives
e To monitor compliance to standards and norms by all training centres in an objective
manner
e To increase the capacity and capability of the existing system in order to ensure equitable
access and one stop solution to all
e To foster excellence in training centres through a rating-based approach thereby ensuring
effective and competency based training
e Toenable trainees and other stakeholders to make informed choices with regard to training
centre selection

A significant role of these Guidelines is in standardizing the quality parameters across various Skill
schemes. Based on the learning of past two years, need was felt to review the guidelines (released in
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2016), therefore the guidelines here in are the Version 1.0 of the Accreditation, Affiliation and
Continuous Monitoring guidelines and supersedes the previous version of guidelines.

It is to be noted that these guidelines shall be reviewed periodically, depending upon the feedback
from stakeholders and learning as various schemes progress. All updates shall be published on SMART
website (http://smart.nsdcindia.org). The stakeholders are advised to regularly check these websites

for amendments/changes, if any.

2. Skill Management and AccReditation of Training Centres (SMART)

SMART provides a single window IT application that focuses on the Accreditation, Affiliation and
Continuous Monitoring of the Training Centres (TC) in the Skill Ecosystem and intends to address the
important issues like evaluating skill providers in an objective manner, fostering excellence in Training
Centres, enabling trainees to make informed choices with regard to Training Centres etc. SMART aims
at convergence of efforts of all the stakeholders in the skill ecosystem in providing the standardized
infrastructure. Accreditation and Affiliation through SMART covers various Central and State
Government Schemes, Private initiatives, CSR etc. thus making it a scheme agnostic platform.
2.1 Various features of SMART

Single portal interface across multiple Sector Skill Councils (SSCs) and Schemes
e |T enabled paperless system for accreditation and affiliation of Training Centres
e Transparent and Time bound delivery of accreditation & affiliation services

e SSC guided standardized lab specifications

e SSC guided trainer qualification and experience

2.2 Services offered on SMART

e Extendable to all Skill Development Schemes

e Web based application for TC Accreditation/Affiliation

e Mobile App based TC CAAF submission, Inspection & Continuous Monitoring

e One Stop platform for SSC Affiliation across job roles

e Online repository for TC/TP details at pan India level

e Dashboards & MIS for various stakeholders such as SSCs, SSDMs and various other schemes
E-Payment of Accreditation& Affiliation fees

e Physical Inspection of each TC based on CAAF
3
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e Standardization of training infrastructure and equipment for all NSQF Job roles across all
SSCs

e Common Norms aligned Transparent Grading of TCs

3. Stakeholders - Roles and Responsibilities

3.1 Ministry of Skill Development and Entrepreneurship (MoSDE) - is a governing body and aims to
create a balanced ecosystem to remove disconnect between demand and supply of skilled
manpower, to build new skills and innovative thinking for existing and futuristic jobs. Ministry
for Skill Development & Entrepreneurship (MSDE) has been formed to focus on enhancing
employability of the youth through skill development.

3.2 National Skill Development Corporation (NSDC) - is a Not-for-Profit company set up as a Public
Private Partnership Company in order to create and fund vocational training institutions, and
create support systems for skills development. It acts as an implementing agency for the various
skill development initiatives. NSDC is a unique model created with a well thought through
underlying philosophy based on the following pillars:

e Create: Proactively catalyze creation of large, quality vocational training institutions.

e Fund: Reduce risk by providing patient capital. Including grants and equity.

e Enable: the creation and sustainability of support systems required for skill
development. This includes the Industry led Sector Skill Councils.

The main objectives of the NSDC are to:

e Upgrade skills to international standards through significant industry involvement and
develop necessary frameworks for standards, curriculum and quality assurance

e Enhance, support and coordinate private sector initiatives for skill development
through appropriate Public-Private Partnership (PPP) models; strive for significant

operational and financial involvement from the

“NSDC has provided a one stop
solution for registration of

e Play the role of a "market-maker" by bringing Training Provider and Training

financing, particularly in sectors where market Centre through their SMART”

private sector

mechanisms are ineffective or missing
e Prioritize initiatives that can have a multiplier or catalytic effect as opposed to one-off
impact.
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3.3 Training Provider (TP) - Any organization being legally established as society, trust,
proprietorship, company/ LLP/ Government Institute/ Organization etc. can register on SMART
as Training Provider (TP). A Training Provider registers Training Centres on SMART and acts as an
umbrella organization for its respective Training Centres. It is solely the responsibility of TP and
TC regarding the mode of association they establish between them while registering on SMART.
The registration on SMART will be valid for 3 years. The

Training Provider needs to perform following roles and The Implementing Agency (NSDC)

responsibilities: will not be a party to any dispute
arising between the training

e Facilitate the establishment of Training . o
provider and training centre

Centres
e Ensure compliance with the Guidelines and related processes
e Ensure Training Centres compliance with the Guidelines and related processes

3.4 Training Centre (TC) - An entity registered and created by a TP to conduct training under
various NSQF aligned job roles in accordance with the guidelines laid down by the SSC. These
centres are established as per Accreditation and Affiliation norms. Accreditation of a TC will
be valid for a maximum of 1 year. The Training Centre needs to perform following roles and
responsibilities:

e Fill the Centre Accreditation Application Form on SMART following the required
process

e Apply for renewal of Accreditation status

e Comply with accreditation and affiliation and continuous monitoring process

3.5 State Skill Development Missions (SSDMs) as Inspection Agency - State Skill Development
Missions
e Schedule and perform physical inspection of training centres along with continuous
monitoring visits, and share the outcome of the inspection in form of an inspection
report
e Recommends an accreditation status (Conditional Accreditation/ Accreditation/ Not
Accredited) for the Centres

3.6 Empaneled Third Party Inspection Agency (IA) - Inspection Agency is an independent body
responsible for evaluating the Training Centres (TC) as per Accreditation and Affiliation
Guidelines. The IA conducts desktop assessment for TP and TC and shares the Deemed Ready or
Deemed Not Ready status.
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3.7 Sector Skill Councils (SSCs) - SSCs are industry-led bodies responsible for defining the skilling
needs, concept, processes, certification, and accreditation standards of their respective industry
sectors. The accreditation standards are a set of practices and concepts laid down by the SSCs
pertaining to each job role, that provide guidance to the TCs on all relevant aspects of skilling.
The SSCs prescribe the National Occupation Standards (NOS) and Qualification Pack (QPs) for
the job roles relevant to their industry and ensure that these are in accordance with the
National Skill Qualification Framework (NSQF). The SSC performs following roles and
responsibilities:

e Define job wise specifications like lab and trainer qualifications, equipment
specifications along with the job role wise additional requirements like open space,
gardening area etc.

e Review the inspection reports submitted by the IA for respective job roles and accord
the final status

e Provide affiliation to centres for respective job roles

3.8 State Level Appellate Committee: At first level, State Appellate committee would look into the
appeal of the TC and evaluate it as per the guidelines on accreditation and affiliation and take
decision on the appeal.

e Respective state would decide on the constitution of this Committee.

e In cases where a job role recommended for accreditation by the SSDM after inspection
is not accredited by the SSC, such cases would be dealt by Accreditation Committee at
NSDC and not by State Level Appellate Committee.

3.9 Accreditation Committee - A committee comprising suitable representatives from NSDC and
SSCs to review and provide decisions pertaining to accreditation status of training centres. The
committee reviews appeal cases and post deliberation, reaches a final conclusion regarding
their appeal. The additional responsibilities of the Accreditation Committee include, but are not
limited to, the following:

e Review of standards, policies, procedures, and issues regarding accreditation,
including the accreditation fee structure.
e Advocate the importance of accreditation of the TCs in the skill ecosystem and
amongst the stakeholders.
e Suggest the corrective measures where ever required with respect to the Centre
Accreditation Process.
*The decision of the Accreditation Committee will be final.
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4. About Centre Accreditation

Centre Accreditation is a quality assurance process, under which the TCs are evaluated against the
required parameters. Accreditation focuses on learning and self-development, and encourages the TC
to pursue continual excellence.
The process involves an external evaluation to grade the TCs as per their adherence to the laid down
accreditation and affiliation guidelines.
The Centre Accreditation helps to process effective management and delivery of the competency
based training. Centre Accreditation and Affiliation ensures:

e To assess the TCs and their selected job roles against the prescribed quality standards.

e The process provides assurance to a number of vital stakeholders, such as the trainees, the

employers, and the public in general, that the TC

“Accreditation and affiliation does
not guarantee target allocation under
any government or non-government
responsibility for assuring the quality of a TC rests funded scheme”

with the TC itself.

e Centre Accreditation is a voluntary process. It is, however, mandatory for a TC to go through

has met the established standards necessary to
impart training for the specific job roles. The

the process if it wishes to impart trainings aligned to National Skills Qualification Framework
(NSQF) in order to participate and implement any skill development scheme funded by the
Government of India.

4.1 Centre Accreditation and Affiliation - Process Definitions

e TP Registration - An entity needs to register as a Training Provider on SMART. After registration
and form submission, Training Provider will receive login credentials. This registration will be
valid for a period of 3 years from getting the Deemed Ready Status.

e CAAF submission — Centre Accreditation Application Form (CAAF) is a form that TC submits
online on SMART for getting accreditation and affiliation for selected job role(s). The Centre
submits geo-tagged and time-stamped pictures for respective fields through a mobile app. The
SMART TC mobile app can be downloaded from the Google Playstore. On submission, a
tentative grading is allocated to the centre based on the information provided.

e Desktop Assessment - The Inspection Agency reviews the CAAF submitted by the concerned
Training Centre (TC), post which it provides it a status of ‘Deemed Ready’ or ‘Deemed Not
Ready’. This process is called Desktop Assessment
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e Deemed Ready - The status denotes that the information provided in the CAAF complies with
the centre accreditation and affiliation criteria/ guidelines. If Deemed Ready, a “Letter of

Registration” is issued to the TC.

e Deemed Not Ready - The status denotes that the information provided in the CAAF is not as
per the centre accreditation and affiliation criteria/ guidelines - the information submitted may
be incomplete or incorrect. In such cases, the Inspection Agency shares a deficiency report with
TC regarding the gaps, giving detailed comments/ justification.

e Physical Inspection - This is a process to validate the information provided by the training
centre through an onsite inspection of the centre at the address provided in the CAAF, and also
by interaction with the trainers and other relevant staff of the Training Centre (TC). The
Inspection Agency captures the information via Mobile Application. If the centre is found fit as
per centre accreditation and affiliation guidelines, the inspection agency recommends the
centre for accreditation to the SSC.

e Review by SSC - The inspection report submitted by the Inspection Agency along with the
recommended accreditation status and grade of the TC, shall be sent to the concerned SSC for
their final decision on accreditation status of the centre.

e Appeal - An aggrieved TC, which is not satisfied with the result of the accreditation process, can
file an appeal through the SMART portal, along with a payment of requisite fees. The TC has to
make an appeal within the stipulated timeline of marking the result of the accreditation status
on TC's dashboard on SMART.

e Conditional Accreditation/ Affiliation - A centre may be marked as conditionally accredited
when it complies with all the mandatory requirements of the guidelines except the following:

o SSCToT certified trainers for all job roles

o NIESBUD Certification

o AEBAS
These parameters have to be fulfilled within stipulated timeline from the date of centre
accreditation, to be eligible for full accreditation. Conditionally accredited centres will be
granted a conditional affiliation status on payment of the affiliation fees.

e Accreditation - Post review of the report submitted by the Inspection Agency, the concerned
SSCs provide one of the following status to the TC, along with detailed remarks/justification,
wherever applicable.

o Agree/Disagree with the Recommended for Accreditation status

o Agree/Disagree with the Recommended for Conditional Accreditation status
The accreditation status is valid for maximum 1 year from the date the conditional
accreditation/ accreditation status is granted and does not extend beyond 1 year even if the TC

8
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applies for re-inspection. For example, If a TC is conditionally accredited on date X, they have T
days to submit the remaining documents to attain the full accreditation status. However on
submitting these documents within T days, the validity of accreditation does not change and
will still be calculated from X for a 1 year period

o Affiliation - Affiliation is a method for the TCs to get formally associated with SSCs in order to
impart training to trainees for specific job roles aligned to NSQF. Affiliation can be granted to
an Accredited as well as Conditionally Accredited Centre. Only accredited and affiliated TCs are
allowed to start operations of commencing training to trainees.

e Re-inspection - The TC is given an option to apply for a re-inspection by paying the appropriate
fees (centre inspection + job role accreditation) and may do so under the following
circumstances:

If the TC wishes to improve the grading given by Inspection Agency

o Ifthe TC does not agree with the IA/ SSC’s recommendation
o Ifthe TC does not agree with the result of the Appeal process
o If the TC wishes to modify any details in CAAF (except TC address and TC name), like

trainers, job roles etc.

e Conditional to Full Accreditation - The TC has to fulfill the NIESBUD and ToT parameters within
stipulated timelines and AEBAS within stipulated timelines through the Conditional
Accreditation to Accreditation option available on the SMART TC mobile app to achieve a Full
Accreditation status.

e Continuous Monitoring - It is a regular process to track performance/compliance of all affiliated
training centres with respect to the accreditation and affiliation guidelines.

e De-accreditation - A TC gets de-accredited on expiry of the validity period (1 year in case of
accredited centres and 6 months for conditionally accredited centres, if not converted to full
accreditation) of accreditation of an accredited/ conditionally accredited Job Role. A TC may
also get de-accredited due to non-compliance or violation of guidelines.

® Re-accreditation - The validity of accreditation of a TC/Job role is one year from the date of
accreditation. The validity will automatically expire at the end of one year and the TC will be
de-accredited. An option for re-accreditation is made available to such centres on their portal
3 months prior to de-accreditation. These centres can apply for re-accreditation and submit the
requisite fees for DA and physical inspection of the centres and job role accreditation.
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5. Centre Accreditation and Affiliation Process

The Centre Accreditation and Affiliation comprise of following main steps:

Step 1: Training Provider (TP) Registration: Training Provider (TP) fills the Application form
and pays the registration fees. Inspection Agency (IA) conducts Desktop Assessment (DA)
and shares the status with TP. On being Deemed Ready (DR), the TP proceeds with Training
Centre creation. This registration will be valid for 3 years from the date of getting DR status.
For example, if a TP gets DR on 2" October 2016 then this registration will be valid till 15t
October 2019.

Step 2: Centre Accreditation Application Form (CAAF) registration and Training Centre (TC)
Accreditation:
o Stage 1: Training Centre (TC) fills the CAAF and submits the CAAF registration fees.
IA conducts Desktop Assessment (DA) and shares the status with TC, basis which a
"Letter of Registration” is shared with the TC. Post Deemed Ready status if the TC is
recommended/empanelled by any donor agency/scheme, the TC shall undergo
physical inspection process as mentioned below.

o Stage 2: Post empanelment or recommendation the TC pays accreditation fees and
applies for physical inspection. If the TC is recommended for Accreditation or
Conditional Accreditation after physical inspection, the case is shared with SSC for a
final review and status updation. In case a TC gets recommended for a job role other
than those mentioned in the letter of registration, then the TC needs to follow stage
1 and 2 with all requisite fees for the additional job role.

Step 3: Training Centre (TC) Accreditation: The respective SSC reviews the inspection report
of the Training Centre and accords the TC with Accreditation/ Conditional Accreditation
status and TC receives an accreditation certificate. If the SSC does not agree with the IA
recommendation, the case is forwarded to the Accreditation Committee.

Step 4: Training Centre (TC) Affiliation: After getting accredited/conditionally accredited
status from SSC, the TC applies for Affiliation for accredited Job Roles and pays the following
fees:

a) Continuous Monitoring

10
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b) Affiliation fees
Affiliation is auto accorded to the TC after payment of affiliation fees.

e Step 5: Continuous Monitoring of Training Centres (TC): TC is continuously monitored on
SMART as per the process and metrics. The TC shall download the mobile application from
Google Playstore. TC will receive quarterly push notification via the mobile application to
upload certain images of the TC. Failure to do so will lead to reduction in Accreditation score
of the TC. This will impact any future allocations and disbursement of funds to the TC. The
TC will then have to re-apply for physical inspection to increase the score.

e Step 6: Renewal of Accreditation and Affiliation: Post 1 year from receiving the
accreditation status, the TC may re-apply for Accreditation and Affiliation. This process will
be available for the TC 3 months prior to expiry of accreditation status. The TP registration
will expire 3 years from receiving the DR status. Post 3 years, the TP may apply for renewal
of the registration on SMART.

Indicative Timelines for TP Registration

T TP submits the Application form

T+4 Days Desktop Assessment of the TP Application

Indicative Timelines for TC Registration (Stage-1)

T1 TC submits CAAF for Letter of Registration

T1+4 Days Desktop Assessment of CAAF

Indicative Timelines for Centre Accreditation (Stage-2)

T2 TC applies for physical inspection & pays the fees

T2+7 days Scheduling of Physical Inspection by Inspection Agency

T2+15 days Physical Inspection of the TC by Inspection Agency

T3+7 days Conducting Physical Inspection after rejection of the initial inspection
date(T3)
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6. Accreditation Standards

The Accreditation Standards are driven by a grading matrix and are related to the operations and
services offered by the TC to its trainees. These standards are a set of practices and concepts, as laid
down by the SSCs pertaining to each job role, that provide guidance to the TCs on all relevant aspects
of skilling.

The Accreditation Standards applicable to a TC is a combination of Infrastructure, training,
health and safety related parameters categorized as Part-A and Part-B standards.

The standards of the Part-A category are the mandatory indicators to be adhered to. It is
necessary that a TC complies with all the Accreditation Standards of Part-A category to become
an accredited TC.

The standards of the Part-B category are the other indicators, on which the TC shall be scored
on the predefined points. It is mandatory that the TC achieves a minimum of 40% score with
respect to the Accreditation Standards Grading Metrics.

The Accreditation Standards Grading Metrics is provided in Annexure.

7. Applicable Fees

The fees to be paid by the TPs and TCs at various stages is stated below and is to be paid online:

Training Provider Registration Fees: INR 10,000

TC CAAF registration: INR 3,000

TC CAAF Editing (for addition/ deletion of Job Role(s) or any other changes in CAAF): INR 3,000
TC Accreditation Fees: INR 10,000 + INR 1,000 per Job Role

Continuous Monitoring Fees: INR 8,000

Affiliation Fees: INR 6,000

Apart from the fees mentioned above, the following fees may be applicable under the mentioned

scenarios:

Re-inspection fees - INR 10,000 + INR 1,000 per job role
TP/TC unfreezing fees - INR 2,000

TC unblocking fees - INR 2,000

Appeal fees - INR 10,000

Note: NSDC reserves the right to revise any of the fee components at any point of time, without stating any reasons

whatsoever.
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AEBAS | Aadhaar Enabled Biometric System

CAAF Centre Accreditation Application Form

CSR Corporate Social Responsibility

DA Desktop Assessment

DR Deemed Ready

DNR Deemed Not Ready

1A Inspection Agency

INR Indian Rupee

MIS Management Information System

MoSDE | Ministry of Skill Development and Entrepreneurship

NIESBUD | National Institute for Entrepreneurship and Small Business Development

NOS National Occupation Standards

NSDC | National Skill Development Corporation

NSQF National Skills Qualification Framework

PAN Permanent Account Number

PPP Public-Private Partnership

QcC Quality Check

QP Qualification Pack

SMART | Skill Management & Accreditation of Training Centres

SSC Sector Skill Council

SSDM | State Skill Development Mission

TC Training Centre

ToT Training of Trainer

TP Training Provider

14
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Process

Step 1: Open http://smart.nsdcindia.org/TP Registration.aspx in browser (Chrome).

Step 2: Login with the TP login credentials sent to Email ID provided during registration.

Step 3: System generated password needs to be changed as soon as you login on SMART.

Change Password

Existing Password*
New Password*

Confirm Password *

Figure 1 Change password window

Step 4: Filling of TP registration form

OMART &

‘.Helpline Number : 1800-123-9626
) Omh PutLid
Tuesday, November 14, 2017
Training Provider Dashboard

P

Skl | anagement & /cc”editation of Iraming Centres e

Application Dashboard Change Password Payment History Reports v

[ 2 contact Detais | [ 5 Financial Detais | [ 4 Address Desas | [ 5 sumt

Please fill all the details carefully. No information can be changed once the form is submitted

General Details
Name of the Training Provider (TP) * Omh Pyt Lid
Name of with that witten in i the TR
Type of Training Provider * Government Institute v

Reach Us Stay Connected Download App
Q. Call 1800-123.9626 DT § Facebook i Android
B Emai Sitemap W Twitter

Visit us at: Privacy policy
NSDC Contact Us
301-306, West Wing,

Worldmark 1, Aerocity,
New Delhi — 110037

©®NSDC. All Rights Reserved. Powered by Nippon Data Systems Limited

Figure 2 TP Registration - General details tab
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Step 5: Click on “Contact Details” button.

*Helpline Number : 1800-123-9626

abc

Wednesday, November 15, 2017
Training Provider Dashboard

Skill India
e, g

Application Dashboard ~ Change Password ~ PaymentHistory  Reporls ~

1. General Deta 2_ Contact Details [ 3 Financial Details ] [ 4 Address Details ] [ 5 Submit

Please fill all the details carefully. No information can be changed once the form is submitted

Contact Person Details

Name of GEO / MD / Head =
Email of CEO /MD / Head ™
Mobile Na. of CEO  MD / Head *
Designation of GEQ / MD / Head ™
Gender of CEO / MD / Head * _SELECT-
Name of the Authorized Signatary ™ Same as above as CEO / MD / Head
Email 1D of the Authorized Signatory *
Moabile Number of Authorized Signatory *
Designation of Authorized Signatory *
Gender of Autharized Signatary * _SELECT-

Name of the Single Point of Gontact (SPOC)

Same as above as Auth Signatory

Email ID of SPOC * Validate

Mobile number of SFOC *

Designation of SPOC *

Gender of SFOC * -SELECT-

Landline Ne. of the TP

Reach Us Stay Connected Download App
Call 1800-123-9626 Disclaimer § Facebook i Android

P E-mail Sitemap W Tviter
€ isitus at: Privacy policy

NS Contact Us

301-306, West Wing,

Worldmark 1, Aerocity,
New Delhi - 110037

@NSDC. All Rights Reserved Powered by Nippon Data Systems Limited

Figure 3 TP Registration - Contact details tab
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Step 6: Click on “Financial Details” button.

*.Helpline Number : 1800-123-9626

1 . Bzta]
GMART. ¢ .
A T skill India \Wednesday. November 15, 2017
‘il \anagement & /cc”editation of Iraiming Centres — T A . o Training Provider Dashboard

Application Dashboard Change Password Payment History Reporis

1. General Details ] l 2 Contact Details l 3 Finandial Details [ 4 Address Details ] [ 5 Submit

Please fill all the details carefully. No information can be changed once the form is submitted

Financial
‘ear of Incorporation ~Select Year of Incorporation- v
Certcale of ncoporation | | Goose File | No fils chossn View
Piesss upiond e spectied cocament Allowsd il Type JPS | FPEG | PHG | GF |
B14P | POF Alowed Fie Size S4B i
Permanent Account Number (PAN) of the
e
PANFror™ || Choose File | No file chosen View

Plass upioao ths spscifiss documsnt Allowed Fil Type JPG | JPEG | PG | GIF |

8P | POF Alowed File Size SUE hisx

Reach Us Stay Connected Download App

Q, Call 1800-123-9626 Dicclakmon § Facebook Android

Sitemap W Tvitter

R Email

Visit us at: Privacy policy

NSDC Contact Us
301-306, West Wing,

Waorldmark 1, Aerocity,

New Delhi — 110037

5 NSDC. All Rights Reserved Powered by Nippon Data Systems Limited

Figure 4 TP Registration - Financial details tab



Step 7: Click on “Address Details” button.

OMART®
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Application Dashboard

OMART
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Change Password

2

-

skill India
o

Payment History ~ Reporls +

1. General Details ]

I 2 Contact Details l

4. Address Details

[ 3 Financial Details ]

Address of the Head Office/Registered Office

Reach Us
Q.. Call 1800-123-9626

Visit us at:

NSDC

301-306, West Wing,
Worldmark 1, Aerocity,
New Delhi — 110037

NSDC. All Rights Reserved

Please fill all the details carefully. No infermation can be changed once the form is submitted

Address Line 1

Address Line 2

Pin code *

State/Union Teritory * _SELECT-

District/City * -SELECT-

Sub district (TehsilMandal) _SELECT-

Parliamentary Consfituency _SELECT-
Post Office:

I¥E i bl the Post Office

Landmark

Address Proof * _SELECT-

Stay Connected
Disclaimer 'F Facebook
Sitemap W Twitter
Privacy policy

Contact Us

Figure 5 TP Registration - Address details tab

*Helpline Number : 1800-123-9626

abc

\Wednesday, November 15, 2017
Training Provider Dashboard

Download App

i Android

by Nippon Data Systems Lin
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Step 8: Click on “Submit” button.

OMART t
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tHelpline Number : 1800-123-9626

abc

Wednesday, November 15, 2017
Training Previder Dashboard

Beketopmen
Corpaation
g s

Skill India
Prwrs. goce sors
Application Dashboard Change Password Payment History Reports ~

1. General Details l l 2. Contact Details l [ 3. Financial Details l [ 4. Address Details l

Please fill all the details carefully. No information can be changed once the form is submitted

Declaration

The appiicant entity registering as Training Provider shall ensure the veracity of the information being provided through this form. It is attested by the applicant entity that the
applicant entity has never been blackiisted or suspended by the Government of India, or any State Government or by any of its agencies, be it affiiated or aufonomous. In case
the information given here is found fo be incomect / misrepresenied or misleading in any respect, Naional Skill Development Corparation (NSDC) shall have the right to initiate
appropriate legal proceedings against the pplicant enlity and its director(s)/ proprietor(s) pariners! members of Managing Committee / officers. In such ease, the applicant enity
agrees to indemnify NSDC and ifs directors fofficers for the same.

Further, NSDG shall have the authority fo suspend or blacklist the applicant entity from participating in Acereditation, Affiiation, Gontinusus Manitoring and any ofher process. Itis
also agreed that the information about the suspension’ blacklisting would be made public and provided fo all the Minisiries implementing the Skill Development Schemes along
viith other relevant stakeholders

‘g02vNB’

Q

Above capicha word s case sensifive.

Enter Text

Reach Us Stay Connected Download App
R ’ Disclaimer .
Q. Call 1800-123-9626 g —
b4 E-mail Sitemap W Titer
) Visitus at: Privacy policy
NSDC Contact Us
301-306, West Wing,

Worldmark 1, Aerocity,
New Delhi — 110037

NSDC. All Rights Reserved. Powered by Nippon Data Systems Limited

Figure 6 TP Registration — Acceptance of Declaration & final submission tab
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Step 9: Once registration form is submitted successfully, TP will be assigned to Desktop Agency for
DA. If TP got Deemed Ready status, then TP will be able to register new TCs under him by clicking on
“Create New TC” tab provided on the TP Dashboard.

OMART ¢

Skl Vanagement o e

*Helpline Number : 1800-123-9626

Omh Pvt Ltd

Tuesday, November 14, 2017
Training Provider Dashboard

skill India
o

editaton o ring Cetres B

Application Dashboard Change Password Payment History Reports ~

Training Centre Details

Parent Training Provider Name - * Omh Pvt Ltd
Seheme * PMKVY CSSM (State) v
Training Centre Name * Omh Pvi Ltd

Hame of Centre SPOC(Single point of contact) *

Landine Humber of Cenire SPOC (Single point of contact) no | eh
Mobile Number of Centre SPOC(Single point of contact) * 3874124567
Email ID of Centre SPOC(Single point of contact) * hfkahyreBut@gmail com
Address Line 1+ hia
Address Line 2
Street Hame:
Landmark

PinCode: * 495115

State/Union Temitory * HIMACHAL PRADESH Ml Saturation index 0-25% for
HIMACHAL PRADESH
Disrict * UNA M
Parliamentary Constituency. * Mandi M
Sub district (Tehsi/City) SELECT- '
Posi Office

Name of Centre Head" Tester Head

Gontact Number of Gentre Head" 3574673246

Email Address of Centre Head® teshikayhtkseuyr@gmail.com

Address Proof Telephone Bill v

Please upioad the specified document

| Choose File | Amazon pef View
Allowsd File Type JPG | JPEG | PG | GIF | EMP |
FOF
7 The Training Provider shall ensure that Training Centre(s) under it , provide(s) correct and accurale information through the Centre Accreditation Application Form and through all

stages of the accreditation . affiation . continuous menitoring or any olher process. The Training Provider shall be vicariously iable for the actions of and/or any damage caused by
its Training Centre andior its Training Centre's employees. In such case, a Training Provider shall indemnify NSDC and its directors / officers of any such appropriate authority that
suffers such loss. In case the information given here is found to be incorrectimisrepresented or misleading, National Skill Development Corporation (NSDC) shall have the right to
initiate appropriate legal proceedings against the Training Provider, Training Centre and their directors/afficersiemployees. NSDC shall also have the autharity o suspend or blacklist
the Training Provider and / or Training Centre from participating in this Accreditation, Affiiation, Continuous Monitoring and any other process. It is also agreed that the information
about the suspension/ blacklisting would be made public and provided fo all the Minisiries implementing the Skill Development Schemes along wilh ofher relevant stakeholders

Stay Connected Download App

Call 1800-123-9626 Disclaimer § Facebook W Android

Sitemap W Twitter
Privacy policy

Contact Us

New Delhi — 110037

©NSDC. All Rights Reserved Powered by Nippon Data Systems Limited

Figure 7 TC registration form filled by TP
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Chapter 1 First Time Login
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1. TCto Login on SMART http://smart.nsdcindia.org using credentials shared on SPOC’s email ID.
2. TC will be prompted to change the default password on first login, as shown below:

Existing Password®

New Password*

Confirm Password *

raname

Figure 1 Change default password

3. Once password changes successfully, TC will be asked to login again with new password.
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Chapter 2 Application Dashboard Overview

1. After login, Training Centre (TC) will be able to view SMART dashboard and can access

following:

Application Dashboard

Tentative Grade and Score have been sliscated on the basis of information entered in the Cenire Accreditation

Appiication Form(CAAF). Flesse nofe final Accreditstion Grade and Score may get revised s & rasult of the

1. Application No. Generated. Ason Date:01-08-2018

o | .
S

0

Current Application Status
TC REGISTERED

physical inspestion conducted st your Training Cenire.

Application Stages Message Center

01-08-2018 SMART Application Alert
Dear Applicant,

Greetings!ll

Figure 2 TC Application Dashboard

Tentative Grade & Tentative Score:
TC can view Tentative Grade and Tentative Score l.e. Star Rating from 1 to 5
& score from 0 to 50 respectively, based on the information provided in
Centre Accreditation Application Form (CAAF).

Please note post inspection grade and score is considered to be final and is
subject to change basis the continuous monitoring process.

Current Application Status:
TC can view current application status.

Application Stages:
Application Stages gives TC brief overview of CAAF stages.

Message Centre:
TC can view all email communication received during the Accreditation &
Affiliation process.

Download Application:
TC can download the PDF application from here after CAAF is submitted.

Job Role Wise Application Status:
TC can view the Job Role wise status (Inspection Status/ SSC status/ Affiliation
status) from here.
From this tab TC can download the Letter of Registration (LOR) once
application is marked deemed ready.
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g. Apply for Recommendation:
Centre marked Deemed Ready is eligible for inspection only after
recommendation from respective state/scheme.

TC can apply for job role wise recommendation by clicking on ‘Apply for
Recommendation’ Tab. TC to select ‘Scheme’ and ‘Recommended By’ against
the respective Job Role. Once TC submit the recommendation request,
respective recommendation state/scheme approve/disapprove the same.

h. Apply for Inspection:
Once job roles get approved by recommending state/scheme, TC can apply
for inspection by clicking on ‘Apply for Inspection” Tab. Only approved job
roles are eligible for inspection. Requisite fee needs to be paid for physical
inspection.

i. Apply for Re-Desktop Assessment (RE-DA):
TC have an option to make changes in CAAF where TC can add, delete, edit
any job roles. TC can avail this option by clicking on ‘Apply for Re-DA’ button.
Kindly note this option is available once Desk Assessment is completed and
marked as ‘Deemed Ready’

j- Apply for Re-Accreditation:
TC can apply for Re-Accreditation in following scenarios:

e Jobroleis de-accredited
e 3 months prior to de-accreditation date of a Job Role

In both the scenarios TC needs to apply for Re-DA first. Once marked as
Deemed Ready, ‘Apply for Re-accreditation’ tab will be visible on the
dashboard where requisite fee needs to be paid. TC needs to follow
recommendation process.
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Chapter 3 CAAF submission & Desktop Assessment (DA)

1. Click on “View Application” to fill the CAAF:

View Application

Application Dashboard

Tentative Grade M

e W —
wE TR

Taescore |
0

Current Application Status
TC REGISTERED

Figure 3 View & Edit CAAF

2. TC fills the CAAF & upload the photographs via Training Centre Mobile Application and

proceed with submission by clicking on ‘Submit the CAAF’.

Submit the CAAF

Centre Accreditation Application Form (CAAF)

General Details Job Roles Classrooms Details Laboratories Details [ Residential Facilities

Training Centre Details

Name Of The Training Provider * DevKamal Infoweb Private Limited

Training Centre Name *

testing Center Pradeep
Type Of Training Centre * TP Owned v
Availability Of Security / Security Guards At The Centre * Yes -
Availability Of Biometric Atiendance System* Aadhaar Enabled -

Asdhaar Ensbled Biometric System is nat mandatory for Training Gentres locsted in North
Esat (NE) & Jsmmu & Kashmir (JK). For Rest of india Asdhsar Enabled Biometric System is 5

mandatary requirement

Availabilty Of Greenery *  ®yasNo

Proximity To Public Transport System*® Wore than 10 KM -

Figure 4 CAAF

3. Before final submission of CAAF a disclaimer will be available to TC which needs to be read
thoroughly by the user and give an acceptance if agreed with the conditions.


https://play.google.com/store/apps/details?id=com.nsdc.tpimageuploadd

Note: After this stage TC will not be able to edit the CAAF till Desk Assessment is completed.

4. Post CAAF submission, TC will be asked to pay requisite fee of INR 3000. Once paid, application
can be submitted for desk assessment.
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Chapter 4 Letter of Registration (LOR)

1. Once application marked as Deemed Ready, ‘Letter of Registration’ is available for
downloading.
2. To download the LOR, click on “Job Role Wise Application Status” tab, as shown below.

Job Role Wise Application Status

Application Dashboard

#

0

Current Application Status
TC REGISTERED.

Figure 5 Job Role Wise Application Status Tab

3. Click on “Download Letter of Registration” button, as shown below.

Download Letter of Registration

Download Letter of Registration

Approval / Disapproval Status

s skill Job Role Accreditation Accreditation Accreditation Accreditation Download Affiliation
No. Sector Status by DA Status by Status by Status by AC  Accreditation Status
Inspection SSC Certificate
Agency

Figure 6 LOR Tab

4. LOR will be valid for a period of 1 year or until TC don’t apply for RE-DA, whichever is earlier.

In case TC applies for Re-DA & LOR will not be available for downloading.

6. Once TC is marked as Deemed Ready, updated LOR will be generated again in the
downloadable form.

b
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1. Once application marked as Deemed Ready, TC becomes eligible to apply for job role wise
recommendations.
2. To get eligible for inspection, at-least one job role needs to be recommended by the

state/scheme.

3. To apply for job role wise recommendation, click on “Apply for Recommendation” tab
provided on TC dashboard, as shown below.

Apply for Recommendation

Application Dashboard

R A a

Tentative Score

42

You have accepted date 02/08/2018 for inspection.

Tentative Grade

Current Application Status

DEEMED READY

Tentative Grade and Score have been aliocated on the basis of information entered in the Centre Accreditation
Appiication Form(CAAF). Flease note final Accreditation Grade and Score may get revised a5 & result of the

physical inspecion congucted at your Training Centre

View Application

Job Role Wise Application Status

Download Application

Apply for Recommendation

Figure 7 Apply for Recommendation Tab

4. TC will be able to view all the job roles entered available in the CAAF.
5. TCto select appropriate scheme from the dropdown against the job role for which TC seeking
recommendation, as shown below.

Scheme

Recommi

—SELECT — A

PMKVY CSCM
PMKVY Special Project (other than Govt)
State Govt. Funded

—-SELE

No. SKill Sector

1 Retailers
Association’s Skill
Council of India

2 Telecom Sector
Skill Council

3 Tourism &
Hospitality Sector
Skill Council

Job Role

Retail Trainee
Associate

Customer Care
Executive (Call
Centre)

F & B Service:
Steward

Scheme

--SELECT - v

—-SELECT -

PMKVY CSCM

PMKVY Special Project (other than Govt)
State Govt. Funded

PDUSKY

PMKVY CSSM (State)
PMKVY CSCM (SCPWD)
Fee Based (SSC)

MOMA (Seekho Aur Kamao)

Recommended By

--SELECT -

CT -

CT -

Letter Status

v Upload File

v Upload File

v Upload File

EETEE RN

Date

Remarks

Figure 8 Scheme Selection Tab

10
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6. TC to select ‘Recommended By’ from the dropdown against the selected scheme, as shown

below.

Recommended By

‘ --SELECT —

Other Team

v

Apply for Recommendation

s Recommended. Recomm. Recomm.

No. Skill Sector Job Role Scheme Recommended By Letter Status Date Remarks

1 F!Jr_nnure & Carpenter - PMKVY CSCM . | _SELECT - v s Rejected 06/08/2018  qwd
Fittings Sector Wooden )
Skill Council Furniture View

Other Team

2 Indianlronand  Rigger - PMKVY CSCM (SCPWE v PWD Sector SKill Council v Choose Fiie | | APProved | 682018 | test
Steel Sector Rigging of approval
Skill Council Heavy Material View

Figure 9 Recommended By Selection Tab
Note: Based on scheme, recommended by value gets changed.
7. TCto upload the recommendation Letter.
Submit
Apply for Recommendation

s Recommended. Recomm. Recomm.

No. Skill Sector Job Role Scheme Recommended By Letter Status Date Remarks

1 F!Jr.nnure & Carpenter - PMKVY CSCM v Other Team v Choose File Rejected 06/08/2018  qwd
Fittings Sector Wooden
Skill Council Furniture View

2 Indanlronand - Rigger- PMKVY CSCM (SCPWE v PwD Sector Skill Counci - ¥ Choose File | | APproved | 06/08/2018 | test
Steel Sector Rigging of approval
Skill Council Heavy Material View

A\ 4

8. TC can view the Status, Date & Remarks of Recommendation on the same page.

Figure 10 Final Submission for Job Role Recommendation

9. Incase any of TC recommendation request gets rejected, TC can re-apply for recommendation
again by following the same procedure.

11
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Chapter 6 Changing Scheme for already recommended Job Role

1. TCis applicable to change the scheme of an already “Approved/Rejected” job role. Click on
the “Apply for Recommendation” tab, as shown below.

Apply for Recommendation

Application Dashboard

You have accepted date 02/08/2018 for inspection.

W W W

42

Current Application Status
DEEMED READY

Tentative Grade and Score have been aliocated on the basis of information entered in the Cenire Acoreditation

Appiication Form(GAAF). Plesse note final Accreditation Grade and Score may get revised a5 & result of the

physical inspestion condusted at your Training Centre

Figure 11 Apply for Recommendation Tab

2. TC will be able to view all the job roles with their current Scheme, Recommendation name &
Recommendation status on this dashboard. Click on “Change Request” link provided on the
dashboard, as shown below.

Change

Scheme

Request
Apply for Recommendation

Change
kill Job Recommended Req. Recomm. Recomm. Change
ector Role  Scheme Recommended By Letter Status  Status Date Remarks Reques
v

elal\grsl ‘ Retail PMKVY CSSM (State) . Uttar Pradesh SSDM .| View Approved 13/08/2018 Approved as per  Change
ssociation's  Team workorder.pdf the Scheme
ill Council ~ Leader Recommendation  Request
India letter of Uttar

Figure 12 Option to apply for scheme change of a recommended job role

12
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Fill the necessary information on the page visible on the screen, upload the Recommendation
Letter provided by new scheme & click on “Save” button, as shown below.

Change Scheme Recommended by

Job Rale: Retail Team Leader
Scheme: PMKVY CSSM (State) v
Recommended By: Uttar Pradesh SSDM v

Recommended Letter: Upload File

EN N

Figure 13 Page to fill new scheme & recommended by values for approved job role

Click ‘Ok’ on the pop-up appeared on the screen, as shown below.

Alert Message

You have applied for recommendation Job role change scheme.Please
wait for the response from the respective agency.

Figure 14 Pop-up screen

Now, your request for JR change will be sent to the old scheme first to get approved. On
approval, new scheme will be able to approve/reject your already approved Job Role. The
“Change Request Status” column will show the remarks provided by old scheme for scheme
change & “Recommendation Status” column will show the status provided by new scheme.
Refer the dashboard below.

Change
Req. Recomm.
Status Status

Pending  Pending

Apply for Recommendation

v

Change v
s Skill Job Req. Recomm. Recomm.
No. Sector Role Scheme Recommended By Recommended Letter Status  Status Date Remark:
1 Retailers Retail Wiew Pending  Pending

o PDUSKV v Department of Telecom (¥
Association's  Team

Skill Council  Leader
of India

PMKK_Existing_Proces.

Figure 15 Status of Job Role Recommendation change request

13
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6. To view the history of job role recommendations. It will be visible on the same Job Role
Recommendation page only. Refer the dashboard below.

Old JobRole Scheme Details

old
Old Scheme Old Old NOC Change
S Job old Recommended Rec. Scheme Old Status NOC Status NOC Request
No. Role Scheme by Letter NOC Status Date Old Status Remarks Status Date Remarks date
1 Retail  PMKVY  Uttar Pradesh view Approved  13/08/2018  Approved as per the in2rz01e

Team  CSSM SS0OM

Recommendation letter of Uttar
Leader (State)

Pradesh Skill Development
Mission under PMKVY CSSM
{State) scheme

Figure 16 Old Scheme Job Role Recommendation details

14



OMART®

SkillManagement & AccReditafion of Training Cenires

Chapter 7 Apply for Physical Inspection

Once a Job Role gets approved by the Recommendation Agency, TC becomes eligible to apply
for Inspection.

TC needs to click on apply for inspection tab and view job roles wise status of approval or
rejection given by recommendation state/ scheme:

Apply for Inspection

Application Dashboard

Tentative Grade

‘View Application

Download Application
"W

Tentative Score
31

Current Application Status

DEEMED READY Apply for Inspection Apply For Re DA
Tentative Grade and Score have been allocated on the basis of infarmation enered in the Centre Accreditation

Appiication Form{CAAF). Piease note finsi Accreditation Grade and Scone may get revised as & result of the

Job Role Wise Application Status Apply for Recommendation

physical inspaciion conducted at your Training Centre.

Figure 17 Apply for Physical Inspection Tab

TC can see status of job roles applied for recommendation.

All the job roles which are approved now or before (already inspected or accredited &
affiliated) will be inspected by Inspection agency if TC clicks on “Pay here” button, as shown
below.

e —

Apply for Inspection

s Skill Sector Job Role Scheme Recommended By Reco dation Rec
No. Status Letter
1 Handicrafts and Carpet Sector Skill Council Stamping operator PMKVY CSCM PwD Sector Skill Council Approved view
(3CPWD)
2 Apparel, Made-ups & Home Furnishing Sewing Machine Moma (Sikho Ministry of Minority Affairs ~ Pending view
Sector Skill Council Operator Kamaoa) (MoMA)
A4

Figure 18 Applying for Physical Inspection

5. TCto pay the inspection fees of INR 10000 + INR 1000 (per job role approved by the scheme).
6. You need to select “I Agree” option provided in the Declaration to go ahead on the payment

page, to successfully apply for physical inspection, as shown below.

15
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*| Agree.

Declaration

Dear TC,

a. Please note that the process of Accreditation/ Affiliation does not guarantee target allocation under any
Scheme.

b. Physical Inspection will be conducted only for the recommended Job Roles.

c. The option to apply for Re-inspection will ngt be available until the ongoing process gets completed.

d. INR 10,000+ INR 1,000 per recommended job role needs to be paid while applying for Inspection/ Re-inspection.

| Agree | Reject.

Figure 19 Declaration before paying Inspection Fees

If TC clicks on ‘I Reject’ screen will be routed to previous page. If TC want to apply for physical
inspection, acceptance of disclaimer is required by clicking on “I Agree” Tab.

After acceptance of disclaimer & successful payments, inspection will be aligned for TC as per
the process.

Rest of the process remains same as it was before 5™ August 2018.

Important Note:

1. Once TC have applied for Physical Inspection, they cannot apply for Re-DA & vice-versa.

2.

Use Case:

On day 1, if TC have applied for job role recommendation for 3 job roles and got
approvalin 2 job roles only on day 5 & apply for inspection (after paying fees of 10000
+ 2000 INR) on day 5 only.

Before the inspection gets started i.e. somewhere on day 8, TC receive approval for
3 job role also.

Comments:

Now, if TC wish to apply for inspection for 3™ job role also, TC need to wait till previous
inspection gets completed & SSC completes the marking on the same.

Once SSC marking gets completed or any of the job role gets Not Recommended or
Centre gets dis-qualified; if TC wished to apply for inspection, then TC have to again
pay 10,000 INR + 2,000 INR (for previously approved Job Roles) + 1,000 INR (for newly
approved job role).

16
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Chapter 8 Apply for Re-Desktop Assessment (Re-DA)

1. If TC wish to make any required changes in the CAAF or wanted to add new job roles, then TC
can do the same by clicking on “Apply for Re-DA”, as shown below.

Apply For Re-DA

Application Dashboard

Tentative Grade

View Application Download Application

W

Tentative Score
31

Current Application Status
DEEMED READY Apply for Inspection

Tentative Grade and Score have been aliocated on the basiz of information entered in the Centre Accreditation

Job Role Wise Application Status Ap)ily for Recommendation

Apply For Re-DA

Apgpiication Form{CAAF). Piease note finsi Accreditation Grade and Score may get revised as 5 result of the

physical inspecfion conducted st your Training Centre

Figure 20 Apply for Re-DA Tab

2. A Confirmation will be taken from you that TC whether centre wants to apply for Re-DA or
not. On the top of the page, if TC click on “Ok”, CAAF will be opened for editing & if “Cancel”
Tab is opted TC will have routed to home page only, as shown below.

plication_5tatus.aspx

¥ahoo e [
L |

Are you sure for RE-DA?
KN

Figure 21 Confirmation screen during Re-DA

3. Once TC click “Ok”, then page will be directed to CAAF page where one can add relevant
information or add/delete job roles. After the required changes, TC to submit the CAAF.

4. After submission, TC will be asked to pay Re-DA fees i.e. INR 3000, after which CAAF can be
submitted & will be sent to inspection agency for Desktop Assessment.

Note: Once TC have applied for Re-DA, TC will not be allowed to apply for job role
recommendation or physical inspection.

17
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Chapter 9 Apply for Re-Accreditation

b

Any TC whose even one job role gets De-accredited or going to De-accreditate in next 3
months will be able to see “Apply for Re-Accreditation” tab on his/her dashboard.

It is mandatory for every such TC to first apply for Re-DA before applying for Re-Accreditation,
as Desk Assessment is the first phase of the process and then inspection.

Once TC clicks on “Apply for Re-accreditation” tab without applying for Re-DA, they will be
asked to apply for Re-DA first, as shown below.

Apply for Re-Accreditation

Application Dashboard

You
e e e
44

Current Application Status

Inspection Status - Qualified Apply for Re-Accreditation
&nd Score have be liox d an the basis of infor ic d in the it

Application Form(CAAF). and Seore i & result of the

physical inspection conducted at your Training Centre.

Figure 22 Apply for Re-Accreditation Tab

Alert Message

Please apply for Re-DA first before applying Re-
accredition.

Figure 23 Message shown to TC to Apply for Re-DA first

Once TC gets Deemed Ready, TC gets eligible for Re-accreditation.

As next step, TC needs to get job roles recommended by scheme first.

Once any of the job role gets recommended by scheme & TC clicks on Re-Accreditation button
and will be able to see all his approved job roles.

Now TC needs to click on ‘Pay here’ to pay Re-accreditation fees i.e. INR 10,000 + INR 1,000
(per approved job role).

Once payments get successful, application is visible to inspection agency for physical
inspection.

Further process remains same as it was earlier.

18
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