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Revised Syllabus of Courses of B.Com. Programme at Semester VI
with effect from the Academic Year 2022-2023

Elective Courses (EC)
1 A. Discipline Specific Elective (DSE) Courses
Group B: Business Management

1. Business Management Paper-IV
Management and Organization Development

Modules at a Glance

Sr. Modules No. of

No. Lectures

01 | Directing & Leading 15

02 | Co-ordination & Motivation 15

03 | Controlling & Information Management 15

04 | Contemporary Issues in Management 15
Total 60




Sr. No.

Modules / Units

Directing and Leading

Communication as an important tool for effective direction and leadership
Barriers to Communication

Ethical issues in using social media for communication

Role of a leader in business organisations - qualities of a good leader
Style of leadership

Leadership continuum — developing an effective leader — path goal theory
Transactional and transformational leaders

Co-ordination and Motivation

Co-ordination as essence of management

Co-ordination vs co-operation vs conciliation

Motivation — meaning and importance of motivation

Financial and non-financial motivators

Theories of Motivation — Maslow’s theory — Herzberg’s theory — McGregor’s
theory.

Controlling and information Management

Definition and steps in controlling.

Strategic and operational controlling techniques.

Requirements of an effective control system.

Flow of information n a typical organisation - Need for managing information.
Designing and developing modern MIS - Introduction to ERP.

Contemporary Issues in Management

Challenges in organisational growth and development - management
perspective

Change management

Importance of time management and tools for effective time management
Addressing diversity due to human resource mobility

Conflict management.




Reference Books

Business Management Paper IV

Fundamentals of Financial Management (5th edition) by Chandra Prasanna (2010). Tata McGraw Hill
Education Pvt. Ltd.: New Delhi

Financial Management — Analytical and Conceptual Approach (12th edition) by Kuchhal S.C.
(1995).Chaitanya Publishing House: Allahabad

Financial Management by Reddy R.Jayprakash (2010) APH Publishing Corporation: New Delhi

Financial Management — Theory and Practice (5 & 6th edition) by Chandra Prasanna (2003, 2004). Tata
McGraw Hill Education Pvt. Ltd.: New Delhi

Fundamentals of Financial Management (13th edition) by Horne, James C. Van (2012) PHI Learning Pvt.
Ltd.: New Delhi

Financial Management and decision making by Samuels, John (1999) International Thomson Nusiness
Press : London

Financial Management - problems & solutions (2nd edition) by Kishore, Ravi M. (2010) Taxmann
Publication Pvt. Ltd.: New Delhi

Financial Management : theory, concepts and cases(5th rev edition) by Rustagi, R.P. (2011) Taxmann
Publication Pvt. Ltd.: New Delhi

Financial Management : principles & problems (7th edition) by Srivastava, R.M.&VermaShubhra (2002)
PragatiPrakashan: Meerut

Fundamentals of Financial Management — problems and solutions (3rd edition) by Maheswari, S.N. (2006)
Sultan Chand and Sons: New Delhi




Revised Syllabus of Courses of B.Com. Programme at Semester V and VI

with effect from the Academic Year 2022-2023
Question Paper Pattern
(Theoretical Courses)

Maximum Marks: 100

Questions to be set: 06

Duration: 03 Hrs.

All Questions are Compulsory Carrying 15 Marks each.

Question Particular Marks

No

Q-1 Objective Questions 20 Marks
A) Sub Questions to be asked 12 and to be answered any 10
B) Sub Questions to be asked 12 and to be answered any 10
(*Multiple choice / True or False / Match the columns/Fill in the
blanks)

Q-2 Full Length Question 15 Marks
OR

Q-2 Full Length Question 15 Marks

Q-3 Full Length Question 15 Marks
OR

Q-3 Full Length Question 15 Marks

Q-4 Full Length Question 15 Marks
OR

Q-4 Full Length Question 15 Marks

Q-5 Full Length Question 15 Marks
OR

Q-5 Full Length Question 15 Marks

Q-6 A) Theory questions 10 Marks
B) Theory questions 10 Marks
OR

Q-6 Short Notes 20 Marks
To be asked 06
To be answered 04

Note:

Theory question of 15 marks may be divided into two sub questions of 7/8 or 10/5 Marks.
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9. H&INUI:QEEHSTCH'C{ SSICE
9.3  HUNUdST TS
9.9 NI

9.4 gy

9.0 32X (OBJECTIVES)

T JhRUIRIT 3T hod=aN faermeff WefleT sTadid e 89 IThd ol

o  HUNUTT 312 TYT Pl

o HUNUTY ¥qHY ITIOT TS Iy qufe gwor

o  TUNUIT Ufeh) SUNET dIN huul

9.9 UFTEaET (INTRODUCTION)

PIUITE AT ICRATITAT S /R (FaTer) wehRid
QEUT, IR g T SaIebTe Ao & iedh HewdrdT Id! . PIvRTe!
LCRRIC NN A GRS ENE S IC R CIOE S MR IS CH B TS G
AEDPTITT A Ife®, Ferde ST cfed IredT YeaaTa! Afshal ol 8T
3R, FEUFTE SFARRATIDH] YA FEbN DA 37T, FT,
AT, GRY T g Priugd! Tl Arfect 20 Rere 3. qe
ST BT AT BIEl HewaredT el ARSI Jifed! R0 TaRTD
SIRACT; SIRY BT ISAUITAT T, PHATAT BRI, Tl




RIILRATY STOT FereT

T YPRUTHED YU ITIATRID Gl ASdg-rT 31, I FoRay,
HeeraedreT fafde ArerHiTeieT ™R, e A<dETe TS ST
SR AcaredT SR THTET HTET BT HRaT Jsel ATISAT ATfeet
YR 3MTEIG.

9.2 guTET ferder STfT AfcaTATSY Ueh Tl ATe: HYUT
fehaT WerasT (COMMUNICATION AS AN

IMPORTANT TOOL FOR EFFECTIVE DIRECTION
AND LEADERSHIP)

9.2.9 - 3 : AUNUT & HEGRAT ARG 0T SFTAAIST TR
GEITAIS] 3 HEwrl UfshdT M. T UfhATed | ueahiwia Hifed
TEIAITIRITST HeueT, G2, T, JIGAT SARITAT TR Hell STar. TEIeT
GAeTIeh ol fAeTiaSe 3Tiel JTMT Pperel & 3iel, IRy SR TeThS
U] Pl AT TR AT S T P g A, DIVATE]
HGEATIHN T &Il PH o] HUAAIST, AT FEDRT & HHATAT
e e BRIE TR g THTd T FeITU &I oIl

9.2.3 — GUYUT / SBUTGeSUT (FSITU+) HfhaT :

IS € Uep FARER ATUTRT T Ufehan M8 ar Ufshdeed Uueh Feurord
Y UTSTUITITeA SeuTed] HebeU-TUIg GodTd Bldl . af dagl Fer fafdeg
HTEGHI ol UTHDIN ARG dhefl SITcll. Fael UTHed] 371l 9TH
SITeIeT HLITelT AT febar Hferfshar S, 37 FepR Haerae fshamed
AT THRT BT FHTILT BT, < GfGETSHT,

Sender

Noise

Feedback

——
Decoding




-0

9P (Sender): VY& fhar T USIIUIRT fdhar Auwor wHaf & arefy
RhI M8 STt BT Jied 3T Hagded Uik AT%hd df deder
SIRTIIT TIBraa ATl YYD IR Faleer ST,

. i NG HUTARYT fhar Fha=T (Encoding) : DG Ud{dele]

ST, AT FSATT YA fohdT BUTaR hRuIATaT fafere 9reg fohar g
fhaT MMPR ST TR Pl SIAl. VSBT SIH, DI, T,

UTEHT, ST SeTGIET QI JLATAR HIST THTd TS,

. ST (Message) : W& ATl TRITRT HROATHRAT SAT AT FrehaT fdhar

MERT ATIR HRAT Tl HS A HaleeT STl . AT 37T, T,
qifed, faam, 7, 3redraT, i, fiee, T, SeTeT MEaT 91T 8T

. TWYEAETE ATEIH (Chaneel) : TPT Tehiehgd ST bl Gadl

SUITATST AT AT fhaT ATeTHT=T TR dhedT STar Tl T
e 3RY Falgel ST, U¥h & ATeH fasal SIgR af o9 uTH
AT FLYT UTSfaar. HeerEaeT T BvIITS! HoaETe JTedd
SATST Prat AHFIYUT JTUReT STV HTEgH 37Ted

. ST UTHHAT fhaT WINTEF (Receiver): SAT Thic Ao fHesdl

foretT 29T UTHBAT 3R TSIl ST Hedg-Tciel 8T afd idcsT gcdh
3ITE. F< HTHDhY 3F1eh 3] AP,

(Decoding) : A< UTH BT el FHRTeaMaR al Gl FHOm=AT
ATYeT AR AR fehaT BUTRIT Pl ST AT ATehIeTT SIpISHT
3RY Fareel STl UTHDAT omrar 37ef fdepr aiTed g FHo
tSel e dde IRUTHDRS Bl 3R, F8ULTd SIS & Hfshar
HEIT 37TE.

. ufafspar fiar IR (Feedback) : A< IAM <Y UTHGAT

Fh o UTSfdedoR Aol THD! dlegel 3feil  fcifshar
3Pt fobarr Tifiepet 1 2rehel. Fedl SR ST Ied el e df
e gl B 3RSl TR Goudet YNRUIHBRS Bid. Ufifpdr daer
STGToRIT UTETeret! F8UTel Harde Hifshar guf 8l 3.

fercier STfoT wiefea -9
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9.2.3 - e /femeef= (e ):

RIS, fFEr, (e g STfYURUIT & eI e FewaTl SRl IR,
T e Ifer Ared eRugrRIS! RIS et SN, FRISHFOR
fIf3re & FoT YUIRITST FEeT ol AT dell T, FEed A
il TS dhefl ST, SATAYHTN eI el fafder B axuarare! ol
EicTel ST, YR eh aRlel FEIeH TeT fHHI0 vor] PRI IR TSl ATeld )
IS BISHT T AEHRIFT ST ST AT, ARG PRI IR, PRI
ORI T AT d BHATIRAT STHear=aT i3 axiedr AT, il
g g feee axid ArTd, e (e /fSaree™ fdhar Samed o™y
FEUTdId.

AISFATT LI HHATIMT LT  FeT <UT, DR SR QUT, BIRITGAT
FHSIT HI0Y, el reTaR HME R0, HRITER (=07 Sgur 311 3ich
PRI T Bl e FeeTed gAaT 1 8l g Sfe¥ |

DA UI Aehdld.

e STt qeleTHHTer AT A
37) TR

q. e AT 3MSMeT - e fobeT HelTerT € foref® b g ey
I DI &TE T feugedia TRUTHHRD SATfOT BRIEFIU B

PRUGTATST URUT SUM=AT 4G i iaT FHTCeT sl

2. i g9 - e fohar FemerTa gcht, WfohaT, g fhar oF IER
ST & T faeam SITTe 3Mfor 3FMex (A detell M g il Hela:
FRISHTET IR qTeedT ST aret @Rl defl ok, e a4

) frderret afre

fercemrea fafder careaaRe T dfMEd GSeTo =TT SRTCT Aciier:

9. WUP BRI - M & FICRATHRAT IS, Jeg9 I HS 31T |qd
TRIER Pl ST, Jrel ATHN ST 3R DR 1T AT T JaT
SUYTERIENT AFIEY, ORUT, R g Gevae grel GHae 8id
IR,

2. fPRaR ufehar - <9 € T gad ATt UfehaT 31T8: STuid eI

HeTd 3R 318 o e fFRaR g e,




3. G g% - I SR IR Jgediel WedhN!, DR, dHHaNT,
SET e BHRT AT F HEDT SRl

g, Foreler ufthar - Ao & ve Aomelier ufshar e, ard Ao
TR PRITGR T8 Helf~sa<il 7 Bl IT SrRIffrarT erant fHftema
Ry i FATe (FROuI SIRICT. T8 fFSer Hew@r 8.

Y. geireliel RS - Fe & Haret UaeR PRUR SR Al ST, Hel
i & SATCATIRIC 3 FeULTa AT BT STTRIBIITT 7RI Prodoigded

€. URUMT - FSIMTT BASHY IRUMEREGIAT T HRIGHI0 Y dxIdid
FEU T gIRBIHTh IRUIT e ST, 31T URUIMHoo e 5 AT

9.2.% - AeeraE: LT U Hew ATe ¢

STST-PTeT ST FRTET JMBR AT TG SIS [T AT, AT
THTUMER TS ScaTeTes e HEHCAHEY 3d fdWRT g SufqarT fFHior
et ST, Hedeh f9RTIT 3ieh hHeRT Ry BRIl SR, AT HHATATDSH
PR Do HUINIS] FFAT e RS 3. GRIaEgR 37T
HERTIT T fbal T el ST, JaTehcdR ANGal del
ST, FEUTE T Heerae & (ST Jeware AT 318 319 311907 Yaiel
HSEITET JITUR TIE P A

9. PRIATERT HAT - S BRI ITUUT DRIATErT YR FeU] rehell.
BRU PHATATIT A BRI Jeo DRUIT bF ST d1hd 8l
SBHTATIIT T QUT, STRIGST U1, Y&l BIHebIST AT JATUT0T & I bl
IRESEISEGISH

Q. BRI ThTeHAT - I BRI JIBRT MU TEH=ATT ARG URUIT
g I ST PRI PRGNS IR BRAT. IRAST Tedprel T TRoT
AT, IR Al g YR, IufHRT, 9 9qw, HER],
STTPRY ITor Uehel I 3 STUTAIT SRAI. TTdT ASeas g Aed JaN &
HERRISAICE

3. WRUR /YT - (e PR Sfe¥ EiIS! ded @Rd. Sl el
RIS FHATIT BRI HROIATST IR HRel; deaT IS Al T,
gefiT, 917,31 T areft avraTes ART aTuRal. deeT TTe) e
BESRISRESIERSSE

fercier STfoT wiefea -9
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8. RRRAT U R - TORUSHEY foRdH B! fedmuaraTdt Rerar a
A &I NS Hew@TedT 3MRd & FHdlel IRITITATST AR qTRATId
fSeMTier HETT HRIHT TS BTedl. SRY ST e, AT ASeae,
TS g YRUMHSRES FALRUI, ST, TG HESd IPE IR
ATUITAIST a¥TeT TRE! Tchia 37T aTIR aeATYHI BRIdT T

AT faepRT STOT RSNl T S0 AT Secf TIPRd
CTNTCIT. ST HeeIdl 3fcHidl d STel TR deof TrefaugrdTdl e
PR e 3. FICAIDBHICT IT Al Hewrl YfHDT IR drsrd!
AT, JfesaTcliel g&cf g Rl Jee-diel dael IT HEHid T HeuT
BT Tl AT ARAST AT FELIE & P2TeT TJed Tl o7 ST,

€. AATYATET BRI IR - YD HHATIA SR g SEEe=aT HiEd
PROITS D e PR, T e SRreTar HrRieH a Ty qioR
P UG A, FATEATAT 3, BT AT S0, DHRIGHIT FehredT fa
ATORET STOT T T STa5eTT AT, HSIED, AT, PoamdIet 0T Hisaa]
T TATH ATIR 8IS IcUTe T YT Ra A d T TSI I,

9.2.4 -7 :

GEEYTITT PHATI g D P LI AT et rey prIgTe]
SR TTosd SARRATIAIT Acdlell 3feed Hewrdl Jf¥ehl YR ursre!
I, SIATRITT HTeT g Hifcep ATerT aToe] SadrdTe arerd el Sl
IRATST AT AHTE, Wieae], ATETAMT, ScTaar aTuR defl S, A<
TEUN PHATIMT AT <3 IcHT8 B PRUITH U<l RO
ETTIDT! &FHT T8, TJed FEUNS FRTeT TR FHTE CTehu T &l
BIY. e ShIRFETCT AN T Sradrel SRl Aged UHIT 3RIeT TR
IIRIRT g M e, Aca higgiiel AU U S0
U] FEPRAT PRI PR HUITT PBell TS, SGEATIATT o,
HECd, FFad, § FRA 1 HRMEY e dd deEr I 38
oIl SIcd 3 (TS Rd, HHeHdlel U ghidT HRIEHN SuIN
o B, MU ufshdd A Mo 89 e I e SR,
ATl Fehe U T 3fiey AT A FHIIGT HUIRAS! el Jatel

Tl IR foaR T T DH 3T|%'

37) ST

q. fpr Sfegw - ffya IfeR MowINET SRAT Ugw o HicATiad
SPRUITT TfehdT FEUIST ~Tfcd B1."




R. Pee T JATSHA - "DIVITE! AT I UTHIRATST ShiT PRy
PRUITH THTIA SROT F8UToT ~Ifed BR1."

3. Sifof 3R, S - "UREURD I YidebiNal Tes PRI PRUI

) ATt afergd

FIEATIT ~IJed 8T el Hewdral Hch 378, THE! T el Agcd 3e]
R I T g9 Fosd 3 . FadRy TR 3 Geh <Al
AHfed T FaARITdT Ife® quf AR SRATT. AT hIFIETl
AR A& g A1 Ifcd el TR T Ife qui 8195 e,

Agcardt RIS GEITHHTOT W AT

9. SAGHTAT Tl PROUT - chl FHBIRIEART ~Jedrl 3TRTed SR Tebel
TEY. QEIET I Tl THIfIT HRd 3RId, fear o ordl, ok <
BT MY o I A SFIRT Jfcernell I Ufae o

SIRCIT. TGV A& UPIcl SIUT & Jearel Hexarel Jfed 31Te.

2. WFIfew SR - IHfed IR Ay RTINS TR AN U §
SIcard dfEY 31TE. A g FE I Se¥ FHM 3R FEUF AT e
SFTIRIT AT ST TIE DU ST AT e,

3. URRARS a9 - 07 T JJIRIT JredTdlel GaE & wIcdrd Uep Red
3ME. & HIY Heedlel HRITR MR SRIATT. A FehrI-T ARl
PRATT AT FHET STV B0 379 3. T T FebR! TN
Gy §HAT g e SRH?r qIfeoid. IT Slvel TehHied HRIHd Fae
TRITU 8107 TR 37TR.

Y. JTIRVT T IR THTFIT SROY - Il SATUeAT FEDITe A8R g STR0T
O e ST, Arfed ST AT aeR HRul g 3R 3qu)

TR 3T,

4. gRRRrAS - Agcard AeHT IRRTAR 98eT 8id 3RFdrd. aRfkrT
ATYR 3R] TR AJedld daf PRUIRT RS . WG IRAER
URIIHEY AgcarTed) M3 ael dHRUT AT .

§. SNl NS - FIT IAUD HEDPANIG! ARIEh SR, Il T
I, Sietdl, DM DY DR, DAT I TaRor] AT FeIHIGT el STl

FEU ST aciu[eh JTTaeT 3Tfell aTfe.

fercier STfoT wiefea -9
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9. AEDRITT AFhHATT BT - BT FoeAd AT AERAD
fhaT TEPRT BRI PRI AT, T AT MIcIT TS FDhRICHD
9 |fehd qfHepT Sare.

¢. IR YRIDT - AATDST ITIRIAT HSURT arve =Ry § 9
T, fsuemTdiuer Agh=ITET fIaR BT ST, T AYdd gad,
Aqect, fohar g&fRT ST yerITd B .

9.3.§ - FIqca 30T HaeTae

e § ST U B 3R, YHIEl Feds T gHTE Aged
TepHEI2N STrSetel 3TTEd. THTEY I 8T P2TeT FHTIUIh STFUT 3ILUD 37T,
T GITNUT I TEATHSD WRIR, HIGIT TSR, e, Pell et
STRT(CIep TRTIR Ele] FaeMed Sugeh T8, TRiel, Plel ATRGDIHR
Y9% PHTTIT IRSIepST TIE forcier fel ST eI 31eft TR 317e ATfor
£R% SIITATh el Hrargiel ey Jare JTevaRy G
ATEN.

Y IARRATIHT ACHTYRT I fehar TRt AT BVAATS 3D
DT T & TRAT A, W I A ASIEAd HH uSda
FHRIHD GRUMH HHATITER B SRAAT. T TR STEHANR, FHARY
FHTET, IR, SATSGR Icl. DIV T /Ad Aeae-TREry 3aed]
TEprgiel fhaT STgATRIel SiSelel 18 Ahd ATRI. IR I &
3RITT TR HUTAT TR e -iqcd & HEw@ 9cd JATed. AT
SR BHRUT ATIT IR PROT ATATST TS TrTell Hgae Dieed AU
BRI AT, YT eh PR ATl QT fHH STUET ST, ATl A<d
AT ALY AED, TFIGR, FFTRIRE I FHN TredTd TR 8Iom=T
Aifeciell TR0 BTy erebal. FEUTY A HRIIO! Aded Side
HETT 3718 Ja6d G ERJgT SelTedT A Tofdbect! 3.

37) TPITAT e HHYUTTATST WaTerT Ugen :

Ueh ITH AIfcd AUND ST eG<hl fdhaT TeTelt FTE0T &R 3118 < IR
(FS), Sher fobar Iif, gftrepls, Jer aIfor careafasii= arReer SITuF e,
Tep =TT FEU AT SR, IRERAATE, € HHTUHR T8
A i, TRE SAT YSRR JFel I PRAT o SV HUIRITST JoedT
T FATETT UGl e WTetiel AT UGt aToRedT e aTfeord:

9. FTATROTHYUT GRTOY - cfieh 7oA foherT STfaeTy eaehiar faemy Sad
TEI. ST egrer o UREe T Jraeguul 3d deal WRIER, HTeRe,
ITIRIT TR TS I O eI, AT ANATST JBURHT ]




ST YT e Rellel. FEUTel <drel AN d JHETOpIUIT & Trel Hoed
YOI T T 3Te.

2. Tfthd WY AUl - YU TIATAIGT HaTe SAfILRT TReT@T 3R,
Hare fder g9 3Riel fidd ael gaiel d Sugd o%d. A
BTN R 7 ST et dfthes @ Aieqqui U TR BT
grepl.

3. Gfére fpar vow / f4fRre S=70T - gl Fare 8T SRR Sacie 3.
el UV BRI FrET F HlH TR PRIEl. BRGIFrEr e
CIPUIRT TG FATAT. TFRTelT ST el BHAR! fhar IRt JFT eragrar
3Te Tl T, TUE, WfAH ST STATT.

Y. AT USTIedT TMETER 18T HI PN - AT DRI SRITFT HDIOT
<ol GRS BRI TR T8, FEUFTd YPIRNd Fieted] g fdan

RTE eiedT MEIAR 187 s PR TRord 31Te.

Y. HHRICHD IR PROT - TDRIHD AT 81 3fTorear e a1
el JucTey BTl TS T8, e Iedi+! FDRIHD HIRIch]
SaTdl g HHATATDGT JUIRT Tcdeh faeiR, ehedmT TRl rd TTTerer 1.
AT PAfeheh R & Hebe T HETITedT Teerd URg, T, d1e, fdare & gl

HHRIHD Jgd - ETd.

§. SITU[ ®0F - AT AedTdilel Y Hexarar U T&UIST Sieiol I Por]
SR SR UepUl., JrTdl Sied T ST 3Meel d JRfe <U Hewrd
31TE. IR ITIeRISR HEhITedT o, 3fseull TR JaT faam f&afma
EEEESEICIES

©. ATl TS B - YT FUYUTATS] eaTehs Pral Bblered T,
HANTT PRI TG 3MTe, AT THIT BT 31T T JiIaref JcdTedT Uedh=
T8I I &,

¢. st fhar srpamielt dafhe Wew aredur - A Jadd 3fuedT
DT HUDhT ETd. AT STV STV T TgTel FRTEARUT bR,
AT -Gl TNepelT BRI SUebor ST dfehep T TITfua
ERGIRKIG]

fercier STfoT wiefea -9
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0

MUY AT U (Check your Progress):

31) Repr=am SIFIT 4R
9. PIUCAE TIAITT AA SR TR el 3R,
. e O SUiR PRITGR Ueder  FE 8K,
3. IS SRR SMuur pRiaTEET _ FeUT el
8. UMETTATEIPAT RO 3D IR,
y, TIRANGT T B I Ied SO i ded 3.
¥) T foreT:
9. U
. ke
3. Aqd
%) AN SATSAT Ja:
3 )
9. | U9® 3 | Faer UTHehedt faetett ufcrohar
.| b 9 | ST HeuT TSl 0T HoTde
TIfehr AT ot RIS Tigraaar
3. |der yrHSar & | ST IhicT TS foyesd]
8. | fridas fafere eree fohar g fohar STpR
ERICICICI
y. | g | AT FHSUITAT ST
TOTHRICT HTSTRT

9.3 WU 37$2e (BARRIERS TO COMMUNICATION)

9.3.9 - STEAT : TUTU 3FSUDT FEUNT H HTH RO AT FHT
HUITIT JAITT AUTRY HIVTHET ME S Tt bl 1T dedT, o fasar
SR DIVITE! YR AT STITATST HeT YRS dhxal. AUV 2 fafarer
1SS DIV UTSIVITAT T el IRTACAT HSLHEY ST ST
fhaT I JAMUTAT.




9.3.Q - TUTT AHYUITCIeT 37U : T TUTUTAT AR 3T 3TS2Aod
I3 b, DRUT YYD UTSderel] HAST ST FHSTIE 318 AT 9]
QT ATEY. SaAUEET SRR Hedr g gadr. Ay s T
3T AUNUT UfehaT BIVRATET TUITR U AN, & DT fSpToft
R IFeIedT GaUs, THGRIYUT ATOT FEEY epy spreuarear

SE=G b CRS AN NI

SRUeBUITET Hfeharel fafder FHAT 3T THehe ATl ATHos STehal HaTaTd
31S2fo5 AT BICIC. SWBUIaUITIcT 3TS2Ae FEUIS ey fdhell Tfciaer o
BT fohaT AR TARTERE weg T) o FHST BUgTeR ST Tidpeiia”
SleT GRUITH hReTTd. FOYUI Uigor Ffceer ehRuT, TTeiiel pral T TTose]
eyl I I BRU JATRT: 9. UYPRIT HHGRGT, . TDHUIIT
PHANCT, 3. HaTaTa 3T HIEIH.

ST Tfendrcier fafder arseros WretieryH oY fiet 31mad |
(3N ¥iferes fhar gafaroiiT ersues

(@) eRIRP fhar Sifae sreues

() 215 fohar sreffersrans wTST ST

(3) Fafere rsers

(%) WA TS

() ATHTIIIS-AIRTS TSUqD

() WrEpfiren s

() HEICTCHS rSAS

31 Wit fhar gafarviir sree : @ Wiy ged omed o dodr
UISfAuTT d WTH RUATT HIET ST, AT 3R, MM, SobuIdesu]
qreHTciet feeTs, Jay JifAd SUau, 3.

(9) PIATES / MY : FACATS! & AT AT TSART AT, AU TARTAR
BIUTRAT STATSs FHYUT fAhdIT BT, ISTERUMY, MMoeHIact! BIRIAT
ammarst faemeff anfor frers aicaTdter Arfecliear yaTerd ST MUY
IO el HIFaR dietd IRIAHT fdhar eI fFaee fdhar carea™
TTe] ST fohar gl UTed™ T BRIe RfFerges <iiel FaeTd ey
<. TR BT BIEIIed] SHURUNT 3FSfT HTT e,

fercier STfoT wiefea -9
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TR oI e () & IR 3R : & AT YR TaTEIT ISR 3TV 2TeheTel.
fapr IETERUMT & T SHefleT dosdT WRep & cllpeier Fararer IR
PR AT, GEN ISTERUT FEUN SIF ATTeToodT fIFEHEd b ehruM=aT &1

ApHT JHTEAT0 e ATEUA FERT A% AN, AT IR

STRITIGRRIT SR TeT HeTeTed Hiehaicl 3FSesT FEU[T b o e,

(3) wTeFETN g A U¥BH Hewr TR PRUGS e
HIEHTT IR hedT GUNUITT 3TSURBT IS bl S Heel UTHHATATST
IR 31T, ISTERUMTY, TR WITET T HREGFIATS TR HFRTRIATST
UfeR UTse DEice™ diRel ) ST o TSR Bolul 3T,

(8) TGS : Hfcigpet foha SATTISur ST Sy Y, TU I fepelT gy 27,
IIT FHIEdTeraT HaTerdT YRUTHSHREAR o TR 8lar. EINIEASIS Y
U AT GRUT BT ST 6, Ga I0T A IRETIAT ST 3ATsea
{107 Ret, TR QU oS EaHMIT  TETET Sehicll Hale AU 373
e epatur ares.

(4) SRUTYY eh HelT QT : UNHIIT FHTT By foheial TUT 3RTAT
RN, oo Faselel ereg, cfisereied aTer, AT 2T6a, el DT

R, SreaietaT aTuR I e fquRie gRuIe 81 el

) IR fhar Sifee sreee @ IRIRG 3res TR SRAIAT TR
amfor wemael HefRiT ST, & JUTcarge fhar SeMdgw  3fedn
et Igq pdd UM U fdhdl UTHdaT ARG &Fcar
SMETD 3NTE. ISTEXUMY:

o T TR AT ST, Tiefed BT, I TS FTARY AT0
deToaTeR faafee aRurme & g,

®  RIY HAUIho VehUT STTHTAT S 2ehl.
® BTl SEIU, GrTUUlT, ST oI SRILRT &1 STehel.

o TR GEIH graIaR YR 815 rebell.

@) 9Teg fohar sreffersaas/ WToT 3reeres : ‘3ref & 9% T ST AT
TEdR AT Gir hrail. 9Teq fobeT Sreifdey 3reeres Feurel wyefl
eI 3TS2Aes. P IMMT 9eG BUTARIT IRUITET NIhIaTa o el
ITH HROITT fdhaT FHST0ATIT Hfhid 3rSies AT vaTd.

R



[afd AT 3T S WletleT THTOT 312

(9) ereaTaT T 3ref AT : Tebel QMo IR TS Tleh TS 37ef
CAENIGR

() TIE UTHEAT ATUR : 3BT IR AR 3Tet 3T DY AifAD Al AiAD
AT qIURAT, ST o] IGARIetT JERIT 3RAd; Sal.: Ul FaTIdh™
I FERIDIT Uh HEw@Td BRUA el 3MTOT T &1 (Burn) axUATH
AificTer (I o FEUNST GERAT VI DUl (Copy) RUL) URg e
RGBT & T AT 8T 32T HeTedT JHATIOT ST CTehedl. Siefey, aehier,
3. 312 AT GTORETT St AH HURNATET <7 W STTTTeT A el

el

(3) STTHUBTEAT HHARAIS 3TSAS : U¥eh 70T HTHPa| Srerfeara]
YeTHYETAT HHRIS AUV gea foheT reifdves areres A &
SEnIN

(8) TRTeAT HEHTIer ereaia 3 37ef : TROTAR/AATIAR TS
IeT AT YBR IR ST, ISTERue, Welle areaiTefier '3mse
(out)' ST&CTaT fOAR &R

° ﬁﬂj ST T (Get out of here )

® I PRAN PlelcR] [Tesel 31T (something is out of order in my
car)

e ITC! AT dTeX 31Tt (the truth got out at last )

o T BRI ITT T AT 37T (he really stand out in his class )

® HHIN HUTGR ST 37T (the workers are going out on strike )

JIMUPBR ‘33T (out)' B 26T R YRRRIAHE ATORAT STl <l
SRTET 372 Sk Rl AT ATes Rare FHfor sia.

(4) oTe aref / feramef : AT et srifuerm quiger dvreer rfdl. IaT: e,

STTOT, €T STT0T, |ISH ST, STe” ST, §

S) Aftheh 3TSAS : HhITAT dfehe IO AFIRID STSUTERSUIcHeT hrebies
ApHEY el Jeel M 8% eal. o MUy, wreET 3n
BT AT HeAHYT Igadel. Wletlel BIel dAfched ASeAab e

(9) 8D MR =<t : UTHepA T fedd, YduegNd Ha 30 TBRIcHD
AT, S Pl T HeARR GRUH 81 Aqehdl. aRs- SR
ArageYTd, Il ¥ o arhdT fhar e fReRd™T OTee 9Tehd,

fercier STfoT wiefea -9
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A AT e Aicigos ATfedT g erepall. PrEl qiderd ForT AT IS e
farpTey AcieT DR o el &Rl Pl e T T ool SUIN J&H

() SATCHTIETRATET 3T : AUV PRAMT U9 febaT UTHDAATAT ST
STTCHITATRATAT STTa T STSADT 1] 2T,

3) UTAf~IP rSUYS : WA 1S5 YT 3NfOT ramieft Feifere med.

(9) ERIRT 97 : JRIRT 79 s FIIT Fifediar faoR axa for
IR HAfEcIens Getar PRl fdhaT ATDIRG. SFARITRIT 7 STeiel! ehl BOIR
3o Eeare) eRAd. o | faRremyRey FoNuT HfieR dea anfor Fdie

hHeUlhs BTSIBT DI

() qIuE T TerUTe : SR DI HATAT fbdT ThRIcHSD HRIDTe]
CIBIT HEYT ATDRUITS BHRUT Rt el TR o YU Uehe P Al o
XM Hfifsham Tl SAfor el are eneioarT SRIeT U= dieur
RN, & T ST FU[T DI .

(3) WTEHT : CETETRd] Sl Rercll Garerar poiae qewr fHer
IfTer. SR U9 PIoboila] I, IedTfed 3R, HaRelel 3Riel, e
RIS, TR AT TN oo ANReSd Hig APUR AR ITITHI, SR
UTHehcaTe HTTRTeh Reerclt A1 e, TR A HATT YehTerm 3ef ofrg rehe.

) AHTITS-ATRIE TSAD : I TRUNHD TSI IR IR

(9) frrerse amRoIT : T 37ef UTHed T AT TR, RO, 3]+ 10T 370er
AT SATER Syl yTed! SATfOT Uebell. WHYUTHER, AT Sgiten 3fef 3T
31Te T AT O Vebrrd JATE o < Yebelll AT SR H eIt HTfecliehs getar
PRATT.

(?) Rrercht =T : U S1fOT UTHeRdT TieaTcier Rerdt anfor shieher v
SIURET Ueh TSR AN e QrebeiTel. aRBIRFAR AR Shicll G
AT, el are erept TR 9IRS YUl ATfecl SUART 3 3R AN,

(3) TEUE : O b IS, T DUNITSI, GBS Feol AT
STOT epTeT HATer SRACIT < HATSATS! Ueh HIST SFSUDT 3 el

(8) BT Fhac : PRI UTHBTAT TR Ivdleed TU Aavgh Bl
3T arepct fohalT uigur Sfferey STl SfegT FHNUT PRUMRAT YarHed qRar
T8, SMHTYT MO YRIAT Al deal Hasd H<ded oS, 37l
aRRecid M@ UaRd 'PDleled / Ty Fae WhId U9 HRdrd.

¥



IS 3.

(4) TRIRT TR : UTHGATAT VBT IRING FaHd, JEN, STR,
qIcll, SATPRUTET dToR fehaT qTIU[Eh ATTSUIN 31, Qehcl. UShTe ATGRIDRUT
UTHGH - TAIRT SUDT 5% Tl

T) ARBfTD 3TSA : TRl YT faaR SIOT GRTOATAT YgcilelT TR
<. ISERICd, 99, STl €, SedTal JMERTER aiiepd dotedl Tl Tert
T [T TRl 3T7E. HiNplcieh ThRepHob JFiehal HaTald hieh UScll.
€ Sl SIeET Yebl AT TeTciler ehivl GaRaT Tl Feferd eaahiaral
R drcs, Jed fddr ac fApiia bet 3RA. T Aviidiel s,
IR, foee, foham T 372 dTeRTodT AR e ITTRTT 31 2rehell.
Ja.: UTHTCY QeTHEY 1T T ey ch HRuATel Faferd 3118, TR Yddbsial
YIGRT T MNepraT T 377e. IFHRDTE SAlDIHT AT UfeedT Aar Feeer
SITOT 3ATErS, TR fSSTHE Slei=IT et TTeTar Faleel S,

B) WEATCHD TSUR

(9) TR HErSHATCH o : AT HEISHTHS AREd 3 febar
feRECTeT HOYUT HTETH ST i AUYUT TS R,

() FEATEY 3MP ¥R : AQMAT 3D T MET ST TFTd 3RTeI™
SEHICHCERIENYMECEREEIN P RGEURICIINERZ RGN

(3) A ITRT TGS : TIABIGR < HTSHTS 07 SATHI0
YNUT 1o dobvdl ST Ueh THR STSYT 3R IMehel.

AYNUTTcieT 31808 WTeilel HebIR X el ST AT :

o chiel HaTe ATUUITATST 1T e ST fSPIUT 3772 T < TUTAUT
® TUY IRAUN STIOT eehlctT AHoler 37eft HTST TRy

® ol Jesl Ueh T T by

o TEET hIeT TG 7 HRUITST FTeaT 3T HRul

® T A JrETClT SRIR FHSTST 3178 &1 o JUTUl
o fIIferd eI f3wIft HoruT Hvoy

o Tl I PIEr Al T SRchIeAT PIVATE ATap TG dHeei!
T,

fercier STfoT wiefea -9
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SERERATIT AT FereT 9.% 9IRTeT (SUMMARY)
ot

HUTUT FEUIST S T 3Tfeh ShigR H<eT SRATRG d_oT fdhaT deuT, e,
T fShaT AT SATITEToT. HUNUTHEY dhdes A<eT UTequl AHIAE ATer o)
UTHDITGR o TWIDHRU <GieT FHIE T2, & Jeia: fadrl  ufhan 3ie.
G Gl FHeANeE T et ufiafear  Iveada
QIEraeTiEr & quf 81 AT, WU &1 b HebRI UfshdT 3778 SATHE S
fhaT e™  UeT FHIAY SRAAT, UADTAT AT Hfgel (FHRAT) BRI
YN HRAT < RIS VehuTell Tl STl HOWUITe ferTe Jo
AUNUITSADIE 3D 3MMe. TS Alel, oikdl, &eva, forg fdhar fireigr
UM el STS> eTehell. AUNUTET Juel 8T &, TR AN JRIr!
THTCT SATUUATATST Hifgell ST0T FHSRT BOl 3778, FaReigTdiel & T
fARTR Ufehar 31T, FAUYUT Ufhd Wieflel Sredmar AHEeT 31Te; (9) WSdhrT
HeUT fhaT TR TIT T, () AR TSIFIT TEWT, (3) F<e TR
RN, () UTHbCATT IRUIT JATIOT () HaTeredT TRUMHBRD T,

HaTE TTdt BIUIRITS!, Wit Tedhids AT ofef fet urfasy; (9) Harerear
TTETe PRI RUT; () STRIUTRT,; (3) ART A= dI0R; (8) SAeigde Vaur;
(Y) AR GIH; (&) AT IR-AIRges Tehel febar SeMRT ST, 37for
(19) TR TT fIETRT JTIOT ¥R

9.4 ¥qredT (EXERCISE)

37) fecrear gafaryT ara yafa freg Rerar S =

9. FATd UNh GUYUT T8l TUYUTHAY AHTYOIBITAT oo

SR &Geh el ST, (Peit, TR, TR, &)

R SSCISN §lcfU[gdahd Hacdld 3TTE.

(Vepu, areror, ferfaur, farepon)

3. gl gieed IfeT qul SRUGNTET SHarITedl T Arfee
FROTTAT UfhaT 3TTe. (Taerur, feigei, fa=ur, TRom)

g, foge| ® B AR, (TRATHT Vfewd P,
TP )

4. IR IRgor STfor Tt AR gefiT SUr BT IILRITIHRAT BRIt
AT 37Te. (FRIH, PR, g™, 3iem)

28



) "Teiler fre™ e fhar e/aey o forar.

9

3.

3

OIcgT Gl 3RUY 9TsSTd TIRIdell STl deal AU Jreffse 3re2res
JdTd.

. TR, 3eYTei TR Ul R Hale el fedvider Jfor

SEEef YT ST ST 3.
TR UITAT Y2 AT IT HLMMER DIRATS bl ST,
T B ARG e T8l

Y. PIUCITEl FGEATIDIT DT ST gD T8l
%) AT ST Jo5eT.
TE ‘&7 T T
9. | HiRae Harg 31 | UREefedT AT faramy
Q. | Ireifees sreew g | AR TS
3. | cyaar Afcear % | fRrefur 3TfoT AT
8. | fege S | W97 ORI fae e Bl
Y. | 3R =7 g | AIST 3T oiat |
9. FoerEsrr aferey
2. HEE BRI
3. Sicare BRI
8. Sqed A Hare
Y. Ha1E 7 feedMRr Jew@m Qe
3) WTeilel T8l SR foraT.
9. HUYUT Ufehal HeTd T FIT ST T .
2. THTET FFEATIA TS BV AT ? TR AT DT BT Jsal?
3. Acd FBUNT B I ST TIE PRI
g, f&ige T a1 SreaTel Qe fotar. ATl TSy 9w e
y. T srerwTaR U Afém Sid fofr.
&. cared o eI Tl .

O o0 0 0
A XA XA X X

fercier STfoT wiefea -9
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9

°eH — 9

ferder amfoT Aqgea - 2
(DIRECTING AND LEADING-II)
ROT HRET
.0 IR
.9 UXATEHT
] HUYUIATST SHTST HTETH aTRu el Hicieh FHERIT
2.3 ATHNIRID FeAiHeieT ST JHeDT
2.8 Igcar deft
R.Y e fRe=ar
R.§ cATEEING 0T gRecarar Fa

.0 FRIIT

R.C WY

2.0 3fE® (OBJECTIVES)

T TRV 3N hedT-aN faemeff Wieiler Sracia Jem 813 Tl

o HIISTATS! ATt HHSIT ITORUAT T Sfcieh AR 3712f TUT hvv]

o  TRIYT ATS TG 3MTOT AT it Ju H=oy
o Jqcara et FURST TIR HROT

.9 U¥ATIAT INTRODUCTION)

RATID AT FJcared] JHDheTe DHARIT Tl Peied IR i IR
YISO AT HHE T Wichared Joare IRFuIS! URd del ST
qepc. TR ATRIBR SRICTAAT HATATID T LRI R e
Srepdl AT AFTE % repdl AT ATl YeTaT AHed e wior




SHIFT TS <% eball. W T AT F8UF, AT AT Acd
&FFCTIT SR BT goi-aR T1e T ATehell, SATd HUTUT, R
SAIOT TeTclleT T Faw Hepr A el IT HHRUITER, Jral -Ifedra

Tre 4e f2repret.

1.3 WUYUIIST WHTST HTEIH  JIURUATI  Afde 99T

(ETHICAL ISSUES IN USING SOCIAL MEDIA FOR
COMMUNICATION)

T FHS HTEgH @ aaR HId! ST A §ell 318, T ATETS
RGBT IRTST FHT dJodel SITHRT I HTfeelt Irafaar T fFresfaar A,

R.2.9 - GHTST qregHi e e Afrepar

ENCIRIRNIE] RESIRIRICIFEE R CRES RSN CIG I CEN CCRERIEaNIY
SCYICEN SThsetel 3Ted g HTEIHTT T gToR - Hifeci! Fosq ATeheiTd,
SATIOT OIC HarTe AT Aehellel SATo dos JATOT @l drercil.

N, ARG PIUMMNE Fale ATIUIRITST IS e aroRuIr
I 3TE. 3 ST NI Getel el S < T8I, o AT e SfeiepdT.
ST HTETHT TS (AN SedfhT) AToRATHT DIoTc fdhdT el edelt
UTfET & TR ATfed SRICIRT o 3Tf¥d AifTet Blset.

37) FAYUTTCe AT : THINT ATETHIGR AN R a¥aal Hiddhddbs
efaT el ST,

9. HNST HATEGHGR FHNUTEREI  SIUAYS 30T SFae 3D
MRS fhaT fIaeRue 2ee dTuRel ST, SexcaNlel WuNuT fa= g
T TR 9TeC ITIRT TSI B BIScl. SicgT YU FHST HTETHIGN

PIUMINET TaTe ATEAT eaT AT TR W= aTox .
Q. SIdaTg, 3rfAerar Imfor &AM vR ereT : fafde St fohar

eATefT HIfRreT ATfecier TR 7 hed Ry T-TUIUITr SRef. thih SUYh Hifed
TRATRE T 3MOT SeRielt e erest 3Mfor f&vaes et Sy Y Stk rged
3. ST YT JUTIT : JTSIHI FHIST HTEIHIEOR $a¥ ISThII Tefi-T
IS PRUIRT ST HRATRT PR0T GY AT STl 318, BeyedT JIaaT
EhTAC PRUI g Ao fHesfqur & PIET Uelivl bl 3R, FEU, HHIS HIEIH
ARG PIUITE! HTfeel HeSfuITATST 31feres ST 3ifer UTfeor. Jrel

focerT arfor Agea - 2
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STREITY 37707 TereT El'lﬁ":ﬁ W (Wﬁﬁ) Eb_\’UZIch\?ﬁ, 3:|T”-‘ﬁ El'IFP:ﬁ%ﬁ a-w W 34%
forerey STBTUTYUTT SR

Y. SCRTEAT BT DD BRI : BRATH, oI fhar fegStatiear wwurd
SR Hifecl e (FATRE) HRaT, SaRRAT BrHEeEe JHel JerT
SeIfAUITATST BT Ieeig PRV FATAT PRI, AT T SRIET PIUIiar
AR/ ATl eftEl 31e qeft SaRGT e Gford B0 .

4. Jgfher AIfE SIRa Whfia (SRITRE) &% @1 @ AN AT
IR ST e dfched ST HITIT SaUT JHEIRITST LET0guITer
SRl T dTfthes HTfecl ST T I FeR fehdT SR UT e (FATRA)
PR DI, G JUHIdiel R Al BT BRUIMIS) Hifedl ara®
NERICH

AT FHTST HTEHTET AT JIOT FARI T0R e, T Arfeciar R

PRUGTATST. el PRUITYT ST feiR .

.3 WG WeHda Acarl 4fiér (ROLE OF A
LEADER IN BUSINESS ORGANISATIONS)

T TEUNT &R AT IRUARIIG! A AbHT wied HRudTE! fohar
IRATST STUER SV fehdT. HHRNT FeHTaR 3fieh YbR THIG ST Il

TJcd HRAT. T FEAFIST T gD S, HHARIMT R el
HITARIT BT Tohdd AFeeH FRar 3T A-ael aredd!.

R.3.9 - AT SEEEAT

9. U WE geE ¥ wRor ;0 e gfen (i awor euN
ST RUT. TOUT HfvTebier Uep JivIc T aRS ST 3Tl feeiedn
fafere HfIRT (HeT) aR e g 2repd ATEY. U Ueb TRTCAT Il AfeTehi
ATl IR TR ITSUATATST SRGET 3107 YRUIETciel e fide Hew
NENICERSIICE

Q. PHARATT BT HROT : HHARITAT TR T Fesigact gReft ATl
eI, T 3TTEaedes o QU ST TNTeAT HIHTATST TRAT &hRUT. ERTIRET
olid I T AMDIATST YU SRAC. TebT TN edTell & Hifee
3R AT TeT TR AT Sevigect MR SV HUARTST ol redT
qopeidict Tedriell dare Aredr. AMSHT iedr RIEed TS HIoH
QTSP & Y 3]G D




3. DHEATIET AT HROT : BT Uihdd HHarIE qfFer M
PRUT STOT T AT TRITHES TR IURITS! 3T e ATE SUeree]
P Ul HE<ITd T8, SRATIST, 2 AFIER AT NI HAT GUraT &
THSIGT ARTUANIREAT JrcredT queiielien FHTdeT 3ikfetel] DI HRUAT
SICHICEISININ

Y. U FRTCA Il DRI FHIAGT AR, TNSUT ATe <sef, P Frfr

et JNTOT AFHIHT TERT 3T T e d FRUITATST ST IR,

Y. FAIGS ACIVIHE] AT UbA AU U FHF LIRS BRI
3T T A iepiedT Jrafes TreATaR GRUTH 8195 2reball fdall STTURT

qISc FEUN HIaf-TehNeT PIHd S5 Tehcllal.

§. U TIRTEAT T AT e T fdhell Blde 318 & AlileT. T Ble
SR SNETUaRITS! Il UTS] QUARIREAT AT Pl AHDHT Ioal
SafeTcl o 2TehelTcl.

R.3. - HHEHde Acard afRred :

AT HECT ST cd 81 SR Ul ST, AT R I
TS TS PabME! SR, THEN Ao TETET ARl IeqTaehel
JIGIUATATS! ST Ty Ifer ATed HRUGTAIS] Hed e Qe TR

PHGPAT ~IJcd IUTIEICAT BT UTB g Al STUT SHFARIT SR LR
STU] 2Tl SIfed & A AT G DRUIRT SURIITSHT AT, ey, Feeeiter
3 THEIT N PRUITHIS] 3ep o~ Eicep SUNRRIT S0 3T eh 3TTed.
€ Slel fereIRTe Hiciel UTfeoT T 3fe {31 TTel-ATiOT SSrTeil-Tefed it
TR, AT TRdIeT FIeATIHTAT Ifcd &R Hedih- PHRUITIG!,
e e Tletlel ST fbcll T YR Rl Tl fe=m .

q. qrfgef @vur:

HIRATYD HHATIMT YU FRFTee T 30T Heoll LU FeH ST,
JNMEAWH IRICANT, IRAIGH] HHARAAT e Ap_rdr PR 3T
HRIEFI 30T T9TII0T el RTelt & ST, HHARITT ATRIATST JToT

fAPRIATST 3T 3etel TR UG HRUANT aATTDh FeH 3el

CIIESE]

focerT arfor Agea - 2
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GERATY JATIOT HEreT Q. FHAET U B
o

el A FHARIFT DR URSH PRUIN 30T FecHd TRof gof
FROITATST AT BISel T ATETHM URT IRAT. BIE! 1] HHARIT HOR
s BRI URT $6 AHdId, TR IR IS HHARIT HOR
a7 oA ROTETRIT Hidl) SRIq Qe Sel gl IS B
PRI ST cFaeeyeral fAfire defl oo Jeeear TRepdIqar T
SAITUET T¥TeT BI o 2Tehl.

3. PRATENT ATAAT ST

DIV B IVT PRUIR, B begl ul Blcile], DU HH quf Blcfler Ira
PRUGTHIS] TIEGU IR el TISHIRIERT ST FeTads T
e GeTHEeT ATl HaTe, egaeehiy Feard gk e fohalal Joted
3RTeT TRIE! el ULl X, SaeATIDH! GaqRT TR Jul RUFRATS|
AT ST GTOR PROTRITST STefe el Yo RN F&H 3R Tfeol.

Y. TS Teact STIOT AHTETT R

el A DHARITHE STCHSTHN FHI0T T SO ScUTeheNaTS! Sgepet
ATATRUT fHTOT o] HHARIATT IUTGDhT TSN, STegT DHHARIATT oI
febar férrferer ared, et ARl BHRRT SAOr AT FATEHS o
T ST, OiegT ey HAldel dleadid, eal o R JERUA,
FHARITT AdRIdIe FHTE TG AUaTT Aed $H%o b M0 HacaredT
MR et TRUIH B el

Y. HHATITT TROIT TOT WRRATTHD TR FHARIT BT :

AT} BTTATATST YA SFaRATIDI RO AT IRTAT Faie HecaredT
TEUHT U FEUNT HHTRT TR ST AT TR AT FH-a RGO,
FHARITT TerT, TaRY ST AR IR AT S T FRATHED TR ST
Sfer Il Jobde SUIRAST FaeATdD fobell el PRI HRAl AR
AT 3R, HACPE AU Heddh DHARITTAT TRSIT AT DI
LT I THTE IO HH-GRIT PHRICT AT

€. ufafrei=ar SaEe=T

AT U SR Hfcifieficg <07 ey 318 g AT PR AT Tfcifefteq
IR 9T 3. THTET AT DT AT ST ST SIS § Hlfed
STAIAT B, VIR HECHAT AT [ITeh! IcATGD Bl DHARIATT THATET

RIGUIRATS] g3 Hfcifeft Hew <fier aTaede 3iTe, DRI HHART TY HH!
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gfcrfefica PRUTRAT gaRATIbET BRIST €9 Mebdla M7 Gd SR
gfifereflcd BRUMRAT SYRATIBIIR AR 815 QAhdTd.

R.3.3 - WHSARHS Aqgcd

ECIH® Acd 8l Sig ATel Sff Tl Rhles 3R 3T GH=aTehs -l
OIS Icd FEUNS 38! ATel fo, g faeiel araer febel Ureset
ST & UTeu. Je wcd FaUIS, SHer=Iredl RSl 0T Uit ofed
TR TH UG BIRIG Hgur 0T el AREUT $H_Ur 31T FH
Sfe¥ AT HROINAST AT ANeAT AIAERUNT B HROIRITS! T
SATUTOATS I Rl & (Sansom 9% R ¢ TT Ad) GEATIATT AT 31T,
IeepIcit ATV HESH AT AUT HHSIHD Fofeard! Hedad! JfHeT 3. &
HRATCHSD SYINATST AR AN PRI PRUANT Hed P ], Sl 0T
TS YT AT wIfed e gui “Teb 32l Sehl” FEU el 318 “SiT TTe
AT AT GO STIOT UG J&eT T 3TU] 2Tepel”

ST 30T T gream 98 { 8 Hefier RIFSR Heflel oG ST tFetfrirean
R00¢ HEflel RITRIR). SUTCAT TScIVIT=AT FdHITS el MO YTgehiedn
qIecdT JRTUEAT AT AT, Sgeardl AT 3Toreblel e Hexard! 3Te.
GG 3fel GRUTHD Aedrdl RS T8, o ALAD Jaal AT
ST TS ST AU & 3Ted 30T & o] JIRHTI0 HHOT
SRS JATMOT RIBPRUTRATST BRSO HERATST TP FeTagell
0T 3T AN ATATARUT TIR o QAebeilel. ATl BT Pl Defos FCATT
IRV RE TS Aeg ) fredT IRaITe! SEiel FuTiad 31Te (I -
9%%0; b N PR — 008 HHle] TGIAR). PIUCATE URUNHD
AT WA Sfeeid DeATRIAR ™ Ifer ATed 8lgs T ATeld,
ATITHIVT HESHTHD 2T IO feehrd <=fieT o= gIRvIcHe IF7eh RIary
qU 8IS b ATEL HEIEERAT U O ARG, Mt
BRI o AT T8l diod P, Foc-d! Ifey Fofquarrd!
G TeTaga TITR DRUN M0 T bRUl, QA drare gt &, 3. 99
BRANIIS! HecHD Aeard! Ml 38, (McGuire — 2003 Hellel

ICIERINY

R e FEUIST TEAT JATIOT HErCHTHD HET HRIHHUN PRUITAIS! efed
RUT. T STIOT SFJARIT PS ST & chodel A TR AJealell brerd
37ef AT, Ao ATl GBI TUE IRV HET 3AT8. SR 0T RGB! deel
e el TR T T R 1 QrehaiTar. SfWsT STfOr 1T ey Hef “GRGE!
&1 AT G AT sfewd Jiqsamil A IfcHT 3me” (S 3for
TR IRAT 98¢y HHiel, forgell, dadt 2000 HEflel U8 8¢ Wi
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N SIETAR) 8 A Ui Acdied F1d ared . MEl SFIHull Ao
faera AT STTOT T EHRUMTS] SI0T fEehrsuuITS! e §ARM aTiR
PRUGTHT FECTIHD ~Tfcdrdl AT TR JfdeigT 3. 9T & axdiet au
PRI DI 12T BIE ATaelNpeeal g Aqca &HdT 3fed SaT e
AT DRIGHTAN YRV o Aehald, SATT ‘SIGE! M0 4 Ffdr
(Vision and goal setting), ‘URTUR DI ST FIT: o ST (Interpersonal
skills and personal knowledge) IS Plal T ?T@TERJF:!T AT 3T T
pIurcTel fAfTe Rl Hefer SRy QTeheile. iy ARTCT I, SIGE! &l
T AT T e HeTell TRRIT PR AdSITehs UTguarel &fem
A 3T AR T < Afsaneft FeEfera omféra Sfey Ay RupTe
ORI <l “SRGRT & Hife febam Sfcrel rfeterar wiqsar o 317e. o wiasy
TSAUITATS! ANBHT TR BT PRI AR T IS 3" (Plex. T
9RR € HEflcT U8 & ¢ NIl AIGIAR). AT Heiay TR 3R 3for
T SSIuITATS! FAMNT TIBRT D A, AT AT ST FEr=T
qASIr T¥ o &9 3fe O T 3fesd viasy Hofauare gaetmdr
URTETRT R, T ST R B8l HEW 318 bl FTT BT ST
frofarr ST Bra? & STt g 3R ST SIS PRIGETS el
anfor ol sfea vfosarar arafds e sdrT Il @EY S (Plex
IredT AR & HEflel AATIAR) DICR ST Tl DR D, T GRITERS
HECdle bl URUT WTATg 2], PHART AT T BT FRefd
AT, SgTaT gRm AEIAST Hafd aise 3% ebdl. d e Tl l,

R.3.% - ST 0T ;

AT TGITRATHT TUT SRIATCT O ATAT AT G SATehyep ST, AT
T Weflel MY AT AT

q. ARG T FTIHT : I TGHU AMEID 3Rl T, Aol
TITATST AR SIOr STRIT Y HewT 3.

R. T STMT RGN : ST Al AISITHS FBRIHD ToR  UTEd 318 &
SRgET ARl AT AT v SpgT 3 e ATl Tl AiISATier
qRReITE et PRI ST 30T TGN dTfhed BRI IR BRI
SINGISE

3. gfguar : FeRm Snfor Hdior aRIGIT TURITITST T JRAT 83N
T, A fISUTCHe ST SRIUIRT  STATaT il AT - STgehre IR
Rl ST FoR GRIIITET ARTST <l F8UH, HATT HDRIHD el ITT0T

TRYeFq eI GU FeeaT 3T

RY¥



Y. WHUWUT PIeTed : AT GRU 0T PRIUG T, IFIHUl AT
T HUYUT RO & 30T AT eh 318, & A Foveul T0r JxIfoTe]
BT IR 5% LTahcl.

y. IfEEY : 7ar T s/, v AR ehivee fruer gEleA
AT, M T 7 [ABRIT det Trfear 31T < ol &1 aer ayrfor
REACR RIS RGRSICIE

§. BT 9 : TETEN AT ATe] TR HH T SRR
3FPY HIfS 3Rl UTfesT DRV ceaTel ol <gTedT JfeeraT ey aAifor
7 fep erepell.

. STETEETRIAT WTEHT : T HIGHT Q0TS Qe chied] B!
SIATEERT 30T ITRETYT GU Heedra 378, ATl HESHD Iiegid
SEIERIE! STUfld 30T ATRTeD 378 DR e Al AT A SR
TR &FFCTIT dTOR ehva QTehcll. RIS, TEAT el =T U BRI STRTeT SATfor
SR @RI @TRIeT AT YT & Ty hicTd SUATT 378 ERT]

IR, TR AT SATCITT ITH HFRITCT I o A,

¢. JTHIYRT AT STHTIRAT : I AcHfIa™ vt
T a0l SN HEwrT 318, 1 [IeRITE Srrar 3o e ot
STOThIM TRRERICT BTcTesel aTfet.

R. AMAATANGT : AT AHAdTETG! SRl 30T MTeD 3T PHRUT Al
Asgiel SR HRAl AT ieAel ufthes AUDTT SRAI. Tl AT
eI dfthed FHRAT 3 ledoilgded ST S&Yee ciTosred
AR, = U, 3del ardaryl 907 ARuaRIS) HHareR Aradraret
SRR SUR PRUT LD 3T

0. WETYIT / WEASHT : I HHATITET HETfigde R R, =T
FBRICHD T ST (SR PRl 3T v, fsaer i Sfor aegferser
PHARITEAT TRST STV TP aiieT FYUT feeR perr arfeot. Ao
PHATATT AT T ST SRfehe HUD FHRTAN A .

A INeledT NIl UdRed,  Jqeardl  SATHT ST e’
ATHAIST AT HEw™ Y ehd. TeATHed ThTd dodl | Ul 3RY 2Tehel
ATEN. O cATdehT SpTel TTeT TR HTe hRUAT Had PR
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IITATI JATIOT FereT

o

R&

JTYelt IRTCHT TUTAT (Check your Progress):
37) ettt forerT e Y SRIER < AR
9. fafere S} fohar emfeft Hafer arfedier TR HedRT JTRTUTIUITT 3.

. T TN LY HIeg PRUINTG Gedlel b e bl

PO fopa.

3. PAPIA I TR TR IcUTehd dIGauaRITS! AT TaaTiieh
Sfer ATET HRUIRATS! Hae o eI,

8. HHSHD Adcd T HEd 3R,

Y. SCATHEY TEITATHT 0T SR,
) &t fera:

9. ST HTegHHE T Hfcrepar

R, AT ST

3. geHdiel Tegre dferedy

8. HECHIH®D AJ<d

Y. T o7

2.8 Agcardt et (STYLE OF LEADERSHIP)

=TT €1 37T <gehl ST SiT SAlehTeaT FHETeT & ATed PRUGATS] THTfec]
PRI TR AIgcd B U AT I Fred PRUINTS! Alpredr Terell URd
PRUITHT el 3RAT. F=T 7igfed efige IR 1 aRum gidl. Aegrelr
URRIAITER wIcqd defter Fafa g9t gEip fFas@r TRl SRl
GECTRT ALATAIST Acd et HEwqUT 31T, AT ~igcd 2eit TN i T
A DT, UcADBoIU 3feieh STafeies STTOT TR T &+ 2rehell.

R.8.9 - WTEIRS A< :

&1 Ueb Al 318 SiY Aca RAGIredT e ieRuT HRUITAIST dToRe! STl &
ST ST STOT ST T IREURGETETT FH~ ATer.  Sojeara &f defl &
SRR Jo BT bl FEC o] AR SIea] Al RAPRAI, TeaT T
ST 3T YUT UTeT U \EH! ool ‘SIagR’ & FedT Ge HSI ]
T AT AT SUTTeAT JEeT IRy <l T, SR AT b Y-
fereiRe AT Yol R SReT TR AcaTell o FaeiT fRrer dograr
PR 3Me.  PRIFETS TR GAgRIAT I JcdTdTet! el Sebricilc]
HTE RIS BTel AT Blel TRl P hald. Tl Tl HEwAT]




IMMfefep fhaT BTET Tl = J7eAdT S S I Scd—~ / HldgeaTd! fhad
IequTl Tt <% Addl, I ST HEHHT fhar 31 Scue-eHAT
NIATE SdTd. Iotcyusll, agiRe T ‘STIaler SJaeluT &% e,
SITGR, AT DT &R TGS, ST Hebrd ! Geidl = ST d

AR GURIHD DIRATS PRl

TR e & TARGAT Acd AU SIIRATIT PHRUATT Teh JRT 37T,
BRI AT AeTDTAN PRIGR & Dfad del ST, STH-IMeRa fdwar
GorelieT RIS ITell Sobep HATET Ted], WY 3 Gy o U
AT et FEU ToRe! ST,

R.8.Q - EHHATEN A :

gPHATEl TJca™Ed PHATATDG Savadl, Hidl g SSYUT 37T HTEgH
BT e Bictel ST, IT T (HURT Yo TfeiehR ca=eeiTaeh T 318
3RY FHSUAT Adl. 3T eaReyes AUy Ufshde HHar=aT Ferit s
eI T8, 15 AT ~IfedTell GHHTal fehdT Tehei ojear 3 HaTerel SiTel. AT
SIcd TPRIT DHATATT ST AT feet ST A8, caiear wra=iar ey
el ST ATel. avelUdh 3Tl MR, fder, oy fbar geduhiar
PHATITET T Ug &l el . AT ARE I FHeTed Ry Tl 5 T Plfed
EATYHIT . TR I AT AT STEIERT HH HHATIIER
CTHUT AT, FDNITST HHATI STHEER IRl STl 3FIehal TS|
STRIT pRUT, FORIFEY PUTT HRUN, 1T fAGT BT U weguRierdiHed
BHTR g7 GRIFRT g Fafed RTea™ e AT YHRTAT Afcdiell fRTe el
ST, 3T *IJcd Hehedla! THTET dTed 3Rel ax A URRerdid 7
PIDTHT OXal.

EPURITE! ~IJcar PIe Bre 3Med, S {+0fg aRa 8ial, Fereen g
SfERYT 81 eI, THT IT ~IJcdTd Pral Al 3TTed IaTeRUTe HHATIMAT
TG T felel ST, pHem=ai=T SR feredt Siref e, feofr ufehare wmfae
ol ST A8 T HHATITI 2NYUT Bl ST,

R.%.3 - gReaTE) Aea :

yRRaciefer Aged & Wb Iqcd deft 318 SITHEY SFJIRITTE HieddTe 3for
APRCAD dG0 T8gd AV, Gh URIGAaEl AT TpHSBMT Had
PRUIRATS, ThHEDHT ETITATST, ITHTEAEID STTIOT ATHORAYUT SHUARATS
ST HYUITOr HRET Drcboil HUINATST SaRia ARETT PRUIATER T8l higie]
RAT. T AT, Il IFeT AR TErT IR, Al 3Tfor HEfisy
areadl. & Aqealiell 3ielell Shl 8T TRT =T 318 ST e febar forea
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RAGEATY 0T FereTT Tl AidSITeAT HHTRI G IR e, gRacHareT I 3icdd gegs!
T SIRIATC AT FeTe ATHUIT IR b BTeTadIe. o Acd PRaTcTd 3R T8l
BT oI T FETHE SIEESRT Auadrd.

T AEATHEY TRl MMOT GRGCTATET e TRoT 3. T8l
=¥ (feberT eeerTe) & AT PRI Bl FRIfd e faeramed del S,
R IRECETET e Jedatic SUshH BTceocd.

R.8.Y - P Aed :

9R 90 TIT TAHBIT Jec Mol I TIR Betell aF FeiT, AT AT gui
PRA STl FEAT TATRBUU T 3RY FBUF N&gel Il ATel. s
TRSTT YUT ShRUATEAT UIERI e R, <eaT gl febar ferer aui Aere el
FEU el I Hdh ~IJcdTd ddh UM IR A&l hioel BIdT, AT H&
JfPrepT FeTedT FEITHT fAepRAc RUI, & HRu SAIfOT i qTfdaT <o,
T T &I QUYL faehRie rudTe STfOr e d i< UG U
e PRUL. 3D UDR, AP cd & DTS Acard b TR AT, PRI
YT T R GfeheT Jcfetell 3R,

Ageh ~Ifcd T GHD FAddId Dl SAT ST Hed ferepTied Heward!
3TecT JATOT SAHE Hayeh ol AT Fod T STEATAT JATeN HAT 96
SPRATC ST ST 8T Ueb HevaraT AT 37T,

.8.4 - HREATE Aqea : HRAS AT 3T IRETTAIET ALY 3Fh
FHIAT SR, e URaaTal T HRATS 31, 2Teball. e &
PRep AT e IfeBHE T8, IR edrdT e Jare Gk
qREd PRUATER SRAAT g HNCATS AT [T Tl HRIGIT AN T
BINCATS 7 it 81 gRaTTiTel Aea AT ARG e 31 2Tebel, SATEY el

T fépaT forear FerHed ITHTETE IR &l 10T SRIAT ge udTd g

SHTET IR,

AT, HREATS Al AT FETUEI FIeT:aR e (G4 3 2rebelrel. Tes
AT (e Teary UETeT Uebed febdT SRS AU AR pleTgT TSugTT
&l AU 813> STehdll DRUT T SFTARIAT GEIF 2T § HREATS AT
SRl STreeter ST, 37T TR, HRATS Acd AT SINEERT IR ITed]
SATOT TP &TEebTet I Feragera SATaeTehdl .

R.8.§ - AIPATE AFed : I GRIERAAT ATBTE wIfed 3r7aet HIeed
SR, APLATET e AADPIMEIR AT AT, AT HDRAT el
HHATITS Alshd FEDPR Eictel STl T Hewred] f+1oig Hfchdd FedmT

freT ST, TG Jevared] YATeR i eodmgdt =it Ja SITufT et

Re



ST . ST ACATITTE! HET feredl ST, AT wfedTel hHer=iT 3
qEdid FEWRIT BT Hdel Od. AT YDRIT wIeald BRI
PRIBRUMIET fABSIPRUMER 31fees WR T ST, AT Fed! arToeh
feeft ST e o SMUell SEEeRT e e, dfed U fhddes
I STV T FJcdrd JREDR PRI, ANDRTET Tl Dblal P e
SR HHETITT f+107 Tfehe FHTIE et STTt, (URT AT Tl et
ST M Y8 AT AR 8K, HHARIFT IROT feear Sirr, god
BV JHTOT ST 81, SeTaT. TAIPSITET TIfcaTel PIa e JATed]; ISTeRUMe
AR HHTATITE SR T91T Ig ehell, DHLAIAT HECTAT FG T4

ST T, | HHar=aAT ol ufshdd aarfas aedr ad AmeY, sl

R.8.9 — RS (b AISelet / Teb 7T / SFTH) AIcd (Laissez-Faire
- ﬁ?ﬁ-fﬁi’ﬂ'\’) : ﬁ'\jgﬁQT ﬁqc—cr Jeftel femT-8¥aqaur - hands-off el =Gl
SEleT 3Mexgel STl 8 Uh et el 31 SUMHEY egeelluch ! fohar
PIUTCHET 2T S ATET ST HHARIAT eIy I TaTc>g <al. A I fehal
SMYDBR HHARIT fetel AT AT T Fad:o L Ffa avur, i
HUT JATTOT FHEIT FARTEARUT hRUT STUfaRT 3.

f*Repar =Ifcd (Laissez-Faire - Leave it be) IT T AR 372 "<rgH
™ 3T 318 AT TaT AR TETET AT qUi PRUGTHIST el ST SiY
e fohaT e AT el PRy RUITH AIST <l I BRI ATe
B TS ra RIS et AT & g febar ferear emerr Moo
esdel TR < THTET 3 el IeTral, ARG T AT FETST SuARM
ORI ST ! U 34T STOT PeTeT oRer TR STACTe. gadT, 37T
qRRerciEl Igadrd S cgavenye QR R0 39 TN, T ghRedT
St BIIST dhefes AT STedl HDRICHD IR iegl HHART GU STHEER
R AT FoTefiel Aep=grear el e et eehlell caredT T
=T HEcaThienGR TR BId. AT defr 3ifeep die Jfred Py g deft &
EAT AT TR 39IEr GRSl Sares ar & el
TIIPRAL & TRIT IR g Bl M7 ARl e Imfr e
PHATATT AT BTHTCT I HHT BTl JTOT AT SRIANY T,

R.8.¢ - ANPRATE Aqead : & “Icardl el e i Feefcd] dTTeRud
AT SuGehdl f=IRTA 7 BT BRIvgd! 37O UfETAe Tgeliar SR <.
APRTET AT TRV ATSTT FHRAT FISAUITAT T PR AT 7T &
&I AT TedT HaTeTer FRIFUT SauaTargT . IpRemel - qRAPIaR’
B PRAT, & GIITEI PRAT DT AT DHART ST 3TTeh UTeTT RN
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STTETT STIFOT FEeT JAAHIIEE B D], fOuRT yerfag, Sdlar o HRur fohdr IR BTeTesuit
faer TTAREIT AIGAT IHHAT T FAeied] JARGHIT  HFRITST & fcrery
PHTARITS FARRT T Al M7 Feered arar aRfeidier fifsar coare

AT AT PHHT Do AP

R T Poledl fAfder Agea et & Rig HRard B wIqed defl 8 Aecqquf

AT AT St Ao Acdideet dftfetell SR, T dvavTeoT
TUrgHAT et APel ThAIPRUT (3FTHU HelT) 3fTe SATfUT FYuf o=t

WWWWWWW

2.4 Jeq AIed/ FRARAT (LEADERSHIP CONTINUUM)

-Icd AT & Hepe T Jefd: R4 ¢ FEF A STor fRFe AT Hisedr
Il T HaR %03 HEA I el defl. AR forr B
AT JUted HHTEY Aed oIl ATcTed Gfere BHel; M SAHd

fepeiieRT A Acfcar et TATIIT T3> eI,

R. 4.9 - Aqcd FRAORT UTRAYT (IIRTEST / =)

cd FARART FaeATIBIGR ATReAT STVRAT ffeepRrear egrieft afor
foofy Sugredr aredla IR-FIRRATIDBET [HeSUI=IT  FTsaredT  JHI
efere feparell faeaRepar ATeR Rl gHHTal JMMT ARG (TPl 1 TET)
T & b Ifed defiedT exRITedT ARaRMER Aqed deita e 2oft
EIESEERIR CIRIEASIEICIS R NI SIICNER RS DRI C R R N R e
ST ST AT IordlT A1), PR Tfed Seifary. Tormfdy, ivrcrel erep fFRuer

Sar JMfor e fARaRar, JminNear g X erfor fagia v’ =T
o2l Fefei 3R ehdlTd. aRE bforet wigfed RIgIT X T SR bise
qcd I Y’ B gebetel TR,
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focerT arfor Agea - 2

TPt 9: AAfed fARORTD TReY (ITRIEST / XTT) -

Autocratic - > Free-rein
(Boss-centered (Subordinate-centered
Leadership) Leadership)

Use of authority by manager

Area of freedom for subordinates

Manager presents
ideas and invites
suggestions

Manager makas
decizions and
announces

Manager selis Manager presents
decisions tentative decision
subject to change

Manager presents
problems, gets

suggestions and

makes decisions

Manager permits
subordinates to
function within limits
defined by superior

Manager defines
limits, asks group
to make decision

Uep SRR TGN SeeiedT RV HATEIHR Seifdetl S,
AT RBIER, AJcaredT IR e Aeft AT ST :

9. HRIAY (Tells ) : ToRAYS FOAT 3Mesegar, fAofa oar smfor

JTIOT qLATIR AT FHURITN STaevTa oTaes I AeITauit dwTel 3reft

JTUEIT 3T,

2. ferena (Sells) : FIURT theh caReITUeTER BT STl R Tl & oK
T T I |ATHAT PRUIRTeh S DIET JHIUN fRTE B1Sel AT #8U

AP RUITATS! ST 7 JSUITT YT PRl

3. Hedl Hdl (Consults) : TIRATUGM FRIAT NBTeA RTell axl al
3ifer foofg o ATE. JTEFCAHR THET JiSell ST ST STfeerehgT
TR JUTT el ST,

Y. AR BT (Joins) : FARRATID ST HATGHEY AfeFwerdgd MR
EITTolT ST 2TehdT o Saal JATfOT Hax 3refiFeervg 3ifam oy o,

SIS 3T AT T A, SR UETEITeT STasliNe AT 38 37t =

Seft MR 3R e, TR AT ITR Wletlel T Bcehiar Sfdeie 3RIeT:

37) HAFATIHTEAT TAATAR YR HRUTR TSP

AT TR Tl AfchAcd, TTEYHT, ST SATOT 3R AT TTa T,

ITT Yelel Tcepral A 3T
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IGLRATY ATIOT HeeT ® T YUlTell
oo ° .
o ITfeFwRAR foemT
o  TIfAT aRRerci YR et
) SfFeI=aT aciHTeaR URUIT FRUIR e : SRRl fthicd ST

CATh g <UTEAT JUET JFT FTRAT dFMUhIeR T91d UScl. I Yalel

HehdT FHY 31T

o Ui AT STeTeERY B RUIT TIRY

® IRUTATS! AlESUTIT HATaT

o THRMLY TR AT Tl HE FBU[H HId]
o  HIITT RS cterel

o JERIT GHR STV ST AT 319

o IENTT RIS THSI HUT STOT 3FTesegur

SR & HCh AhRIHD JIol 3RAciel ok AT ST 3ffere Farsa
fefet ST 9repel.

%) gRReca aRumm #RUR gew: wafavofiy onfor amma aRfRerd
leT AT AcHIaR YRV T, AMHEY AT Jelol Behral  FHIaeT
3:”%::

o T YHR

o T GRUMMHBRBAT
o IR TIHY

® Jo5TT TEIT

R.4.3 - TTEY A Ryl =T gEd :
9. IFRETAR FaCITITET IR TR

SIETTaR ey & fARiE S afeeTcae Ifer T eruarst
T ST TITT T MR, UheT FaLATIehiT T, fIfare mfor Jieg e
Sfe? oRaedT AaR o AT AT AT, HSRRAUGHT Hral T
IR T STEFERIHTE! Aad B AT,

3R



Q. PHARIT 37fquf T TS e TeT ot

RRATIDT] PHARIMT QU T TSI BH YSH PRGN, HHATA]
DI PRUTTHT IS STBT A, IICATYDBIHT 37T HHATIATT/ STEARAAT
JMEMHD BT UG dhet Tifent. R, et tEe ®rf aiTel
BeITR T FET feiet TTfeol. QAact, SRISRY o SIgHd BTl ST e

3. TUNUT DRI FURUITAR TET Pferet POl :

Tl HATERITS! S TIehi=T qd T 31efed R el Ulfeoid. ol
ST SEARATIHI eI, fAQee: JAfor fF:wifererur Hare wrerer i,
YT e TNTCIT FaTe AT el ATEN, TR Al ARTeAT STEl ST Tfeot. T
TRTEAT ST S, SHAEATID HHATIATAT AT THST SUIRT HEHT SR

SAIOT ST AT UGl AT o 2Tl ST oT&T SUTRIRT
SO Ueh HewaTer Uef FgUISl ST, T TSI 37aedeh STHumr
AT SUeho o STl RIS GeRo 2Tehcilet.

Y. SRFRATATS! THTeY HrivEefT qedie=T arovor ;

SfferReen=t fepelt ATl DIHRINT Peil & AGEAYDI SRl Tfeol, A dD
PERNET JorT gfeed gRumHiel befl uTfesl. RIS JedidT
PHTRYTET THTET BRI F&’T JTMOT gesebet TTUTAT UTeST. e
SffeFeaT PHpad AR Wl e el uifes anmfor T i
PRIV PRy FERII o &fard.

y. TR T ST A1 S THRT :

PR fSeft Tt St T Few@m=dt aredrd.

§ WOCT TIR BROY :  ALATB & AT Pl el Bl T
T egehlelT /il YfFepT 0T STETEET=AT FHSTN. aeATH
BRI FET LY leT FHGT foret TTfest ST STfeeen=r Sivfi
3RAeAT TR &t o el HETT HIT 37Ted.

o. THTE frofar SuaTaTdY AT AfshaT aTaRer ¢ cueRRI § iR
el TTfeor P, Erdelel (U aivg 3mred 31T o AR dova eidel 3Ted
T PHARIFT T bRl ATed. TRAST Feeeqgep (Aol gogrt
PRIYG! TATIT BRI,

focerT arfor Agea - 2
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IITATI JATIOT FereT

o

3%

2.4.3 - g 7 fAgid (Path- Goal Theory) : U2I- €% Rigid fdwar
R diSel & QI AT BRUIRIIGT HHARIAT AT BT
IR ITH FbR JoUR Agrdr el fbar aci FfdE avuamer
METRT AT 38 (814 37Ifor MeieT Jiear aRuy Helel oRaTRIR).
AT PHARATT IRUT, FLRHIHRUT AT FHTE dIeaul & &4 A8
SR o TR IcUTGh AT T

gl €Y g gl (9R& 8 HEfleT oREIAR) e fYgidrar e 3
ALY TR eh! fAfATE JebR BRI eeT AT SUSER JTETRT 3778 Y il
fCeTedT (HPITaR ST T TRUMHTAT 3MdhNdaaR TR 318, J-€3
RIgIa oo A1féT @™ (9% Vo HEY) T AR hell JMT AR &H4
(AR9 9 ) Ji+T [ABHRIT e

yer-edg FAgI & Ueb UfehdT FeUT fe=IR befl S5 e, SAMHE il
PHARYTT TRSIT MO SDIHBISTT IRV 3iJepet 37T AR gefuyen
feedrd SUeeT I HHARIMT ATedT SHfed BMTaT UTHRAT dTeaR
AN AN B0 AD 1T, (ATBTSH, 2093 AT TRATIRIR).

g &g g & quficlar Ufshar Tl oY, Giefle 3T
S ATIHTOr St AT AT JeTHe TR STIRRUT bR

® TR ITOT qATaRuiT afeTsey i3 awor
o e delt s

® 379 URP ETHIAN A& Dbiad HRUT of HHARIT JIAT B0 A
ERGIH

37) HArt aRTEY . PHEART oA RSN MERIER Jied] edred]
eI 37 STade, SRY el T TP JRFeted] Ad-dl HeredT,
AT TROVET SR fre® AT feeft a” O HT IRT s1ard. 31em Ui,
AT AT PHARTT FHGA BT JATRID 3T ApH AT e

B URT IR & AT HIfed 278,

) B 3T gfaroftar AR sreeredieR AT PRUl & qr-edy Rigiar
ferery fer 3178, SR QITET 3rS2eT U Hogd STefl, TR A UTdhel Seiefc]
uTfgT STOT FHERATT e BT RIS AR ISy wed et
UTEo]. SRTST IFAUIRT Blal 3T1eIeh HAIoT BRI AT AT




(9) BT FFET : BRI AT AT Hel JMTIDh IR 2Mehd. frrcker amfor e - 2
ISTERUMY, SR BRI ARTY 3-el, TR Il AR 3Mfefeh TIATCHD Iard
CTRYCT féhdT 3TcieT A IUT PRITEAT TeelT 1Tl Hedi et STeaRgehdl HIRIT.

Task and Environmental Characteristics
Obstacles:

- Design of the task

- Formal authority system

- Work group

Employee Q Goals
Characteristics:
- Experience Path

- Ability

- Locus of control Path-Goal Le adership

Consider:

- Employee characteristics

- Task & environment characteristics
Select Leadership Style:

- Directive

- Supportive

- Participative

- Achievement-oriented
Focus on Motivation:

- Define goals

- Clarify path

- Remove obstacles

- Provide support

() SoeTRes AR JUITel @ BRITAT SBRER SFdeiq, T TE e
<5 epdll JATIOT/ febar HaT=TeT el feba |l =T <5 Qrepall.

(3) B WY : SR HRIEY A fhdT IieT SUM=IT IGHErT A9, O]
AT U AT FedRlT & svar=amed deft A=t g<it (esprit-
de-corps) 31U JTTATH 3N ST Td HRIVY AT IS ST ¥l
TSI el

(8) AT gl fhaT Sieft @ UK e Rigide Tads UBR FEURNT ST
AT - AT AT e elt FETAT ST Ry dfdreaielt g oar
SO HETITeAT IRUH <! Sl Hohel BT,

B39 g feleT I (9] Al JIGIAR) TR JbRY Aded  daie febar
Sreft aReI e ﬁéamwwwﬁaﬂﬁrwﬁ'@r ). A&
W&Wﬁﬁaﬁﬁ@rsﬂaﬁ@egﬁ—gﬁﬁwmmaﬁ
HCHIT MMYReTel 3ME (FTSMSe, 498 HHI TETIRIR):

(31) e : 9 g, ST T 31eR ATfOT T,

() IMRFYEH AT : BT T, S DI TR, ISTIFD ST R qoT ST
3118 & U8,

R



SR ST e Gl Felag hetel Ufeel e, e - ALl BT QUITR JATeTRT
T 3ME. SR AF (FERAD, TN 31T HHART (Ahetar)) faRTeR smarRa
3T,

AT TIT TR TA-c78T UBR INTee:

(9) Forers : AT SFTATIIAT AATST BRT TR 1S Il A1t S,
SN & BRI IR, BRI B BRIG & FFT0T IAMOT HHR JodTa=dhs 1T

FH-GI PRI, Sicgl Al DrHEEe AT ST fdhal aTcierve gu

ST 319 deaT I Haid T IuT S T I,

() WERAD : AT PHTRNIG! Dlosoil SRIGT AT HAYUT H1foT Huh
ATYTATGR BT TSR S, ST YRRIT BRI ST AcRiae RN
fShaT ARABGEAT STTCEIHe AT 37T URRRIIT & Haid T 31T,

(3) Wl : o & S grar Uy uuargdt ST caredn srqamielt
Aol PRal. Sical el Joer UferfareT ST JATfor e BT
TefeTel SR cIeaT of e THTeT SR,

(8) BERRY (AHET) : AT JTIRIRAST gD Sed AT PR,
TG el oo TRTER BAFNT HRUGTT Y& bRele 307 &
e YUl pRUFTAT AT &R fIY Rgadrd. i, deiie
JIRYET TGRS BT JIATEROIT & Fard THTdl 31Te; fdhar &gt
e fashr.

qcd et IRRRIAIIIR aTIReT ST 2Tebelld. STeRUMe, 819% (48R €
eflel oRITAR) 7 AR IR Fei T el JATad - o Jelel FHT,

o TR AT

o eI fuig ufehar

o TR e UfcHfRIeT JTor SiTes
o HoI TR

el T heATIHT, - 2T RIgia Taa9 YR & A g 31Ted,

31T bR -2 RAGITT 3T JEI ERa el cleh (+IcT) oTdfereh 3TTed PHRUT
URRRIATIR i g foharm Qeft are], repdTar. & FenegTel T 3178
Nfiep (TATHTfde) & JAMUeT 3icic/ Uieplaie ARfesied 31 Aehdld, URq
3FTd 8T 3Tl 2Meeh T8 ST A9V BT el (Reel - 003 Helled
CTITER) T .

R



MYt IRTCAT TUTAT (Check your Progress):

37) AT qITATER TOT BRT:

9. AP I ARBRIAT FAPRUTAR/ faPaidRumer ffed R

feT STar.

. Ropu wcarear med SHTARIAT AT BET T HHI Bl /

e,

3. e 3 R FRARAER wiged deticier STdT d1S] eaeeeam

feroT / FReper A aeffad.

Q. RATIRT HHTATIHT IEHIHD / QYT B TS dhotl gTfgord.

Y. ST gaHrar (D / HERgD YhR AT ARADhST B
3TUfareT are ATl AR .
) AT AT FJooalT:
3 g
. | SRS Aqea SREINESCRIEEIE]
RERGSTETT G-I AT
R. | EPHATE Aca AqUT e {+0r Tfsharet Jetetett
e
3. |oRacart Agea REPELCIEICIEEaN
ECATIHIAT ST
8. | Wa® Aqea =T e ey Qe Sebed
ged
y. | BREATS AT SFTIRIHEY HicgaT 3Tfor
FDHRIHD FacT TS 0T
2.§ ragTR® T gRad=art A (TRANSACTIONAL AND

TRANSFORMATIONAL LEADERS)

TIRING Jcd BT FIRATIATS! 3Teeh ARFIT GEIDIT 318 ST puiiedT
SR SHaTap™ed HAR  JURIUT  SMM0T FeHIER  facigd 3.

AHI:, HTARIAT e AY-3MT Srefepret Ifed feefl Srara amfor
TS SIRG IRGTAT BT BHROT U IRIT 3O U™ dhu= i3
PoledT HIR AFGE T YT DHRUT JUTET IRI. O HHANT AT &

focerT arfor Agea - 2
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e QUi AT T R el ST, TR W AT Jad quT PRUAT IRt
AT BRI T FEST feeAT ST,

& @ TR BT AT 8T bR AoreiieT aIATERUI ARTel BRI BRa ATal oy
31ferep qeh TaT YT Pedl ST, R ol QT ATTERUI TARTel PRy
PR ST T AT FereT 1G], T, HHANRAFT DU-rdT GRume]
T eprel YAV TR foefl ST, SoRfd o < €4 T9Teiaur 3oy
dooeR YUT UG HEH IR, HUed] HIAeguul GRUMER  ITETRET
IRV IcPE DEMRT PRURAT HHARANIS!, DU-rd! Ifew dAeg
PRUITATST T AIATE TS TR Ifed & Ueh T IReb Hceh
3R . 1T, P 30T Ioef STl FereT 8T Uil 318 SR FIER
RN Tl T FESHT TR DRAT.

YIRS IJed AT PRUTRITS FALAYHIT DI JHeAT TReATHD
AN 9&c] 2ebcll. SSTERUNe, BIEl ST quf thefed] Hedd IS
JfarNgTeR e IRV YUllell TR R g erepdid fdbar apusiear
SfeRrl gddT PRUINET PHARIE G PRGN TAE
PRUITET JAfefh & GILPMIER AACIT UG AN, & RIS AT
e GEIDI 31 el IR T TCITERUITC, TTeb JUTETCHD HRUIT STfoT

gfRUIH 81 2TehdTd.

R.%.9 - uRadaret A : URadHIHS Adcar! SRAT Ueb fcd GBIebI
TEU hell STl SATes egehl ST HHTNSD JUMATHE d&ef BIdl. el
e TR, AR Il T8V Ay ruarar Jifcd &g
SFIRIMEY HIeTd AT FBRIHD Jacl TS VL. AT I
TERAUTCT T JATUTelel, IRaaTE Sqed fafder FuigR Srfami= o,
HTeeT STIOT PRIYCE dTGdd. AL AT ANe6e AT FaT= =T AT
forere aTTfor el ArYfee iy Jreanell TSur FHIIE 3118, SIS
3{Teel S0 T T IRUT <dTel; SR AT BHENIST 3feieh HTcteh!
YU T8 <01 3T ST CTebe ST SHHPATUUT FHOT B,
9Tepe.

R.€.Q - gRecaTEY Acar af¥red :

9. 3gfhe RER @ 907 TA% ATARIRAT RS AT FHIUN ol ],
RISt ARG fehar Tifireres FEUR B Rl SIOr AR fid
SAIOT ARSI Uepcll. =TT HETJHl ST0T FHS T, Hare Gefl Saar AT
IR JATe8T Sarcil. ITel ATERTH! TRST S let FHIIE 3778 307 Hedeh
IR GECIG &% YPUIR dYfthed TR BRIl SFJARIDS -

3¢



fpTaTt STBT AT STTHTT IRIT AT AT SRS 3NdRe URuM
AT

2. Sifgen STITHT : =TT ST FHTUTT TEIehIHT TTegT i, ST BT ATfor
SFTIRIAT HedAT AL AT el A el SFHRIME Forelierdn
SUNIT PRaATT 31T FiATfed dxaTd. O FaaAqul fJaR HRUMAT Al
TG UISUT SATOT fAepT_T Sh_aTTl. 3FRIT AITATS!, fehur & Ueh He 3118 3ATfor
sFufar aRfeercg  Riepugrt Gl =8 difeer arfest . AT g
faaNaTa, MeT A9l fIaN edTd 31T i SR IR YTSudT IRTel IR
SICRIGH

3. IRUMETRY : T ST THTOTIT SIFARIAT 37Tehde STTOT SRUT UIRT GEIeb
h RN IRUMGRIT DRUIT 31fetel Al o0 ol SFARIAT ATEE S,
qfIsgTeiicT IfeTleee eMdrRl Fare AT T 8l SFeiedT B
37ef T, SITATI il DRUGTH Jg<] DRI IRICIR T eIl et
AT SRV I ATS. Jeel 0T 3712, ST FHBTEAT I UIRT Il HT
Rall. Acaredr el YT AU BRIeATER FHRIT JATed Saw ge!
THSUARI, 3Feeh, TherTel! M7 Tt s, SR TedT BTy
3fferep He-Td U oge JATed; O HiIsATeEe WcdTied 3T ferarer
SR SATIOT AT &FcTa faraTy Seefrer.

3. 3l UM : ST UhNT A I HfIh -3 JMeef TATIT ehedTd,
ST ST RaT , JATER 30T frery FAeafddid. fdeprdrer |rem #8ur,
WHRT ACANIE YT FHNII T el GRec-aral Agca e
URCT T8, SSTERUT FgUL, fth{=1e1 TREMUT &, T “Ifed fRr&ror 3oy
fAPTATATST et IURT F8U HIGIT THIUER ST offe Hisel aTuRd 3.
ST ofls Higel TREcIHD Acaredn Rigidrer JTaTRe 3iTe.

ATETRe AT IRETHIT AJed ITciiel T PRep WA [TSHTU SATeeT:

® YEEING ~IJcd & Aecdral Ub UbR 38, SIGR AFIAR™AT 3IRY
HRUITATST IfERT JATOT &M Jiar aruR dbefl Srall. IRadaral Aqed &

U Aqcd Qlell 3T SATHEY AT AT IR T RIS
AT SIREAT AT IHTE ATIRAT ST

GAERIT Aed T, JJIRANIE ATT ATHIYTER M0 <l T,
gReaTe Siqedld =T el SR Jed, STgT 30T TRefaR W
.

® YIBRIHD fed Hfcifehamefier 3rya R qRacarc Fefea Afeha 3.

focerT arfor Agea - 2

EN



TGO ST FEeT o IO\ A< YN IRV Faiad  3TTg, W@ CNIGH
TP ITATIRUTATST IRE TiTeT 3178,

o YEEING Agcd el qegrel aRferdl JURUANGET B B,
PR

o YGRS ~Tfcd ANDRIATE! SR TR IR AJea HINCHTS 3.

o YEEING ~TJcaqed, JUHEY Uehd ~Icll 3l IRIcaral Aeared]
IeIe, SATHEY TehT TTCTe UehTUEHT ST +Tcl 31 2Tehell.

o URAITAR Ag@rdl Jord  AERIHD  Aged RIS AT

IHSTEUIAR hicd qul"l TqDHeT UicaTad fet.
R.§.3 - ATaETRG freg aRacdaret aar
RIS AT GREHaTGT Acar el T PRe Wt IS ;

et
BRI TR AT EIRERECISE G
ucH

37y CHINCER NN SIRCREEIMIE RIS
ST AT PHRT | BT HRUAT SATE I
98 g ST FH/ HIRCATE i fohaT STTSE
T <gT BRI URT el | Ik ST ST
ST, I IR el ST,

HeheUT IGE IR ERIDINI] BIERIR UKL
SFAUTT FFIETER SR d<d g AT
adr TRSTAR SR <l

SRl ENEZRINICH eI

GBI fRFeR grefTaRur 7RI/ FTeATaRT
fep T HRUAITS IuGeh | et faepRae




e
PRUITA ATIETRS AT gRad=arsy Aar
Uch

Sl AIepRTET HREATS

fpdt P AT | Beh Up THTUET ST

qHErd

IFAT?

RO A &1 AT I fRddy | deaT  /  FHgfEdren
U Tl JT T | WHRT S AIgEM
SITUATDRS DT PRal. | JFIRIAT BRI AR /

2.9 ARTT (SUMMARY)

gca & IR IR Ay HRuIRIST AHfEd IuHHIEAR THTE CIhudTe !
TfehaT 3172, & Teb Feid UfshaT 318 SITGIR SReATID T Tt FEDR
RfT PRUGAS] TefiReerfear goTeR T redl, JRee Heal ST
R PRal. aeuTRMEe  FaRUUDIT M g qfFpiedn
IS5 s THTET BIIvEeTd Bl ATal TR HI-dT FHTE <ot e,

TTT-IRRATIDR AT T IR Hagld I I Ygallell =igfcd
SIefT FUM 3ol ST, wIfearedT oM Jerqd el 3med: (9) PR, ()
TRIST 1R 3T (3) FAIDPLAET el U MR - Tacl-7ey erhl 3AIfor
feyofer eruaTer ShsfiepRur el SATfOT SrefiReerar qui Ao Seral. e T
TS T Bl ST SEdISIa SUTGdhdT Bl B, Alberar et
TG TEldlel Fexiell ool P T Uiy wfehdd <
BT &3> (AUl el ST, 8 STefFR T JfedT T &Har f[denRid
PRUATT HET PR, ADRIT Afed FHTE ol 0T FAleeT AR, s
haR deiHed, STl FUid Suarg STfor gier Ry T A aR
BRUIN AlSel ST, ATes AT ~Ifed et RIS 0T IREIRLATAT 3,
9ThCT. TSR HOIRE W@%Wﬁgsﬁ Had faamfad ax, Tew
gfcrfifereq Ror SMTfor ofi e TorTel gar FeuT B HRul, SrefiReenHr
el 0T TN FHU<L &R, PRI HTATNRT JeBTh TRl o,
SR A TR eRUT JATOT TC ST THT T GRIATT o,

focerT arfor Agea - 2
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STRSIToR ST e gt Tcd PRI TEKilel HSRARAT IRUER  FhRICHSD  Td TSl
TP SAGRRATYD-IclT Tl el Paep™l 3 ADaT & M TbReIeT <

defler Saeig 3RI. RRAIDT el FehoUrT aeuehi=r it
=T Aeadiel SNETART Had Bl AT fRfcier JHT0T ST ey
UHHd pEEr fUar oifte uEr Ol Erellel Tecedr S ol
IATIRTE G UfAfSfId HRad: PRGN, fdbrD, RIyDHR]
EPHIET MU ANPRABT. THET AITHS ARING AT AFRID 3R,
SIET 0T SRIU 37D AL,

R.¢ TETeT (EXERCISE)

37) feretea ot A gafy fras Rerar S .
9. gl gfwd Sfew qul erugrdl dHer=redr YaeTHT Jriee

FRUGT UfhaT 3R,
(qiqeroT, fereets, fFRi=oT, TROm)
2. feedHe CAR RIS

(TTTATIDIT VoD Srepleti=, eTdhlai)
3. Aca St St "aTeer S7Tfor R gt T IR B
(ATBRTHD, UR HRGBID, FRPeT, cAbaATEN)

g, O RGOy ITfOr T} BN §8fikT U 8T TARRATYATRAT BT
9T 3R,

(PR, HaRT, foge™, 3iaTeT)

Y. e foed p gfad e
(@, e, Fepor, Sfrarer)

§) @relel e wey fhar sraey & fora.

9. fereei= o degd .

2. ALY EITCHD PR il STRH .

3. PIE! FATAD T DR fehaT TfRI&TvT BRighH 7 BT THIEY A 3RT
Ahdld

¥R



8. TNl A< =ulvl U] XU, RIS RO 3710 Tdhieled UTer dxul,

4. QEET«Ii‘IC'H SIS areletl h X191 ¢flfld

@) AT SATSAT SoselT.
e ‘& Te
9. | FpRemer ol 3T | FaT IS TeITd FHIT Ty
GGl
R. | SMATCIeT ThdTeRId | & | el HYUIOT R SATIOT R arer
GGl
3. | 3fuaTRe TRl ® | fered=
8. | AfcaT e S | TR RaT TUE N7
Y. | PR Acarel el | g | AR T
q, fegd e eor
. Harerdier Afrendr.
3. g
g, Ter -2 Ragic
. repeemer e,
3) WTetler MY SR forar.
9. TIcarT T e AT
2. eI INfor uRad=aTeT = TieATd R BT
3. feredM el 3R Prord?

<

. QIIGYUT I i ST TIE T,

. AJcATGR Tl DI JHGA? TSHYTT YT DN

focerT arfor Agea - 2
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838

TSP — 3

qHqg
(CO-ORDINATION)

ThRUT AT

3.0 IR

3.9 UETEAT

3.0 =g

3.3 9T foog wedr fGog darar

3.8 AWM

3.4 T

3.0 3fE® (OBJECTIVES)

T YHRUITT 31T oo foermeff Wrefler dredia F& &1 AdhdieT:
® JHIY FBUN BT of TYY U

AEDH ITTIOT ACHRAT ATl TeT TR TIE G0y

® IR® TTH SO0

® INU[T oo I'Q'Icaid UL XU

3.9 IRdTE-T (INTRODUCTION)

& AUl YR TG SIM07 IRUM IleR TN TR, AT JehRUMTHE He
o FPpeUl THIAE 38 SR Pl FHamn Y 30T Hew,
HACRATIARIGT T BT 3T MATD T8, IR0 37, IRUm AT,
PRI GRPHGT HAT YU SUGH AR, IRD Bch YA Gehredl
AT D PRDIG T fdDTER HET YRUTH PRI AR el & JebRUl
8T chferet TRl

I ARATET TR YSTJshH AT Icdieh AT Sila= FHTEMIR 3Afereh
8T Shferct RN, AT HHRUITEAT et [me AT Fo=aa 311for Fedri e
TOEIU FHSI. T IR RIgi HecHIcHD dIdrarul 30T FRepeitel febelt
T 3T7E & BT FHI.




3.2 GHa9T (CO-ORDINATION)

AR FEUIoT UehTicHdh Ul fehdT SATIUT SR FBU] QTehcll chl TR TR
G SUDHHT T ST, %memaﬁﬁrﬁ T
WWWWWW@W% Bv—cr-rcmﬁu
VSHQ?Hi"IW HHGY ATYdld. - [YH CISIiTA’-lI J:lﬁl', HH d‘l(‘dd SAldRY D

378 PRUT:

o TG YAUARIT Id HRIfR GRUM @xd o dl, e,
RIS, fSreei=, =T JTfor sy R,

o THGY & Slel FACATITRT J& B 37Te.

o IR} UTHR Wiclcedl Hd, T & "GHETd JAfereh Jeg" 3778, FeUMord, SR
IRTAT TG NI X BT el ST (Theldl) dAfhd
PHRRITIT TG HHIIRT Y& ST SRS, FUIT +3=Y. AT ST &
SIQTFY 3TE, IR AT ISR FHRI T AFT 3Te.

3.2.9 - GO 9E
Tetlel e ST TR STT10T Hewd (AU Seadr Isa.

encourages
team spirit
improves
goodwill of gives proper
the direction
organization

leads to
higher
efficiency

facilitates
motivation

improves makes
relationsin optimum
the utilization

organization helps to of resources
achieve

objectives
quickly

q. Qiftrp WTa=elr MeATeT f&d (Encourages Team-Spirit): 4
T, doy Jufhe omfor deencie SfeFied <Hld 3.
Gedlel GEY pHl PRUINST HEaY "Rl APl SoiEd. ©

%Y



STREITY 37707 TereT aiflil I WW"EUCL"I hTH DhYUYNT 3] a| FR:Q)%F A& ey CDQUQN‘HO“l
TP TR DR, AT AT HHATITHET ifers AT aTeal.

2. Ay fyem 3 (Gives proper direction) : I 3Fe [T 3T
SR T, o, U, J197g FTe, J17dT e, foehT, qRaaT, 3. Ul
fITT JTeTes SUh dRal. AHIIATHoS T T T iy Ared

PRUTC HE BIT. AT FebIY, FHAT 6 AEeT Fd AT 1 ferm
feros.

3. aIfFRerT ORT #RA (Motivates subordinates) : TH-GITw
eI Ul Ty fHesd. & ST 31 3MTfRies SMfoT & gk Iﬂ?\HTS:r
ool o W,W@WWWWWﬁW

¥, HAATEAT SYGH gTuR ATYT ST (Brings optimum utilization of
resources) : JHAIMS AL AFT MO Hifcres FATE Tepal
JMUTTITT A B, & AT IRl Sfey ATy HRUIRIS! ariRed]
ST, & SRcel AATa-Tar 3Ty Sxdlel DA PR, AXd] FxATe

GEITYT JSWITgR IR fIderdT i TedT YR aTaRelt SITdTd.

y, SfE® ATET FUATT 78T HRA (Helps to achieve objectives) :
TR TRl SfeR e g "ed Bl YW FHRIES
TS ERT 30T AR YR Hiferep b Blal. o,
AT 3Tl e ATey HRUAATS] FEFH Sl

€. ARG | WYRATd (Improves relations) ST
IIEATIDh HeIH TARTT AT hA] IUHHHEY JH-ay Irerdrd
3o Tt aRTer ey fIIa axard. TeuT TR TaeRIUd
YTl TRIERIS FaeAHI] SUBTHEY T Areadrd T
el TfTel Gy [AHRIT aRAd. Gl FaRIaRIe] RIS

PHTRIT IUHIH FHGT I 3T gieamefl il dey

o

ferepfRACT hRTTeT. 31T TR, FH-CRIT, TPUId TReIciie] Feel FERT.

9. T HIRAETHAT ATl ST (Leads higher efficiency) : BRIGHT &
AT ITIUT T AT T HGe T8, SicaT ScqT SR 3RAeT AT TF
HHT 3T CIea] el DRIGHT 3Tcl. 37T TbR, FH-aITHos FHTEIT
ST ATIRTAR 3NfRID & i Pet ST, At SR i Jede S
FHHT AT Bl AT YPR, FHGIM0 Iod PRGN STleT ATl
SITeT.

¢. SENTYAT dIoTRUSHIeT UfMT S91ad (Increases Corporate
image) : THIITHS TEAAT Joo ol TedT R, JATOT AT AT fepHc e

¥g



[IepuaT Aed BT, AT AT qaufersT eRa 3MfOT Refr aorRus
3T VST fhaT SENTERI=AT SITRUST (PIURE SFIATHERY) TTer
ATarciifihes 3T uferT fAresfivaRy Hed &l

3.2.2 - ¥9aY g AT IR 3R :

"HHGY & AT HR 37" AT Arerra 372f 3T BIcl! b, FHATos
GICATITAT Fe PIITaR YRV BIal. THT SeaTe, JraT 3 F8U] 2rebell,
AT IS, TR, BHART R, e, Sesurdesur, Aqed, IRum
3for fioT TreR gfRo .

 Controlling

Coordination

o fRNSH enfor W va (Planning and Co-ordination) : RNies
Pl A, "IN F8UIST BRI PRI, o DY PRI, o peaT PRI IO
P IRIT & T SR AR IR MG i AT
AT, LY, ERET AT, faeht AT, SeuresT Ao, fa=T aioT,
SATSITT FHIIY BT, T T AT T 3RAU 39D 3T IO
AUl FIARIRIGT U g8 / HET AN (AREY W) TR &)U
ST AT, FBU, ATV Y2 IR FBU[ el bl ATSHTR FHRITT
aRom 2.

o IS 3N W (Organizing and Co-ordination) :
JMRAISHTEY 3 T 3T, HHSHIHS I AT FRUIRITST AT A
SOy IHGY gTHU JMATS IR, FEUNT, AT fHosfquamardt,
aufcST HSfAuIrATST 31Tfor Tredhier FHTE UTH PRUATHATS!. Heed
ST TR, JH TR MM Gl RN I FH=<

¥\9



TR AT ST RIGUINTST Hecarl fHepT aofladle. STI-KRIT GaeATuehi—] FegH
faepr FORTT GTATIDHAT BT FH-GT ATLAT UTfaol. FeIH FaRredr
IERATIH T WTTT FARTARIS eRATIBTIT BIHTTE T ATEIAT
aTfes. et TR ARG BITTRIAT BHET THaT

HTEAT UTeor.

o FHHARY ¥R IMMfOT AH-aY (Staffing and Co-ordination) :  HHAR!
YRAHE Rl SOr figs, fkrerr, FRphl, qericl, seel g
QAL Bl AT qE TOIHEY AN T S0 TR 3.
AT S ATET BRUANAIST Fe &ehl, T TOT AT 27l ey
IR el UTfEoId. AT PHATITEIT FH-ITAR YIRUIT Bial.

o el 3MfoT WH=a (Directing and Co-ordination) : A< 37ef
PHATAT AT e, T Far T Arfee o, JaT. Ieurad
[T IeUTeT aeTueh AEehHari-l UTeehredl JHTaThIIdR
farfare aejear ScareTelt JeiferT Juar <dl. SaT. g, SR, Selaeiin
SR, o FF-ardTeR aRom g,

o HUYUT 3IMRT FHaT (Communicating and Co-ordination)
RT3 YHRAT FAE / YUY / SHUGHY Tga! JraRedT
ST, 3T g e JiT=rRes TGOS, STy AUYOT, SedwrT 31for
STERTHT FUSoT, HIRgd o7 oiRdT FUNUT ST FHICT BIa. T 94
TRTReIT HUNUITHEY IR TG IRT0T JTTA® 318, ANTeIT TH-aITdT
31T AT Gy UfehdedT faeRIeR ufigper aRUm™ aval. A
el Hifedar yare waffed 81ser onfor e oMd e
T T Elcfler. e Fare T FEadT bR AT P
TE.

o IR® 3T T (Motivating and Co-ordination) : JhRIHD,
THRIHD, JMIE 30T T FAX URTIT AT 3+ UHRTAT URUIT T8, AT
G UHRTAT WRUMHEY T TA-GT AU JNTEID 3NTE. TTA-ITT AT

AT HRUGTATS!, Ucdeh FEAT HHARIAT 3MMfefes ST R 311feeh ey

< ST IRUTT Ao

° eﬁclc_cl' T WH-aT (Leadning and Co-ordination) : PICe
RS & AT T el Ullgol. M Iey AT RIS
TT JNETRRATT HHHEY TG ATIAT gTfest. U aRTelT war
RIS, TP PHATITAT AR FATGTR, TGN A& Disd P

¥¢



I LT Hifcres 3mfor 31fefer AFTe=T AH~aT S@Iel dholl UTfaor.
AT FH<IRIER Ifcd PRI D ADUR el AHed FH-ITR
TR grar.

0T 3T WH=AT (Controlling and Co-ordination) : =0T
TEUNT IR BERRIT RIS FROr T STeRId AT
FURIHD IUTT HRUI. HEATYT DHIHDBINTER AT STUIATST FH-ITe]
TRST 3178, JaT. AU IURT G PodleR, FaeTueh Sfewd TRUMH

MYl IRTCHT TUTAT (Check your Progress):
37) QTetier e e &t aRIeR o WI:

9.

THGY 3T TR UBH TCrl PEMRT dAfthes DERRIRAT THur
HTHRINT U&IT ST SR,

. FEIH Gl FET JATIOT e e fRgRaTe.

3. OICET IeU SR 3RACT SMIOT G HHT 3RACT <Ieal Sod DRIeHT Siet.

g, ITU-FORIT ICAIDHHT WTeTedT TREARIA qaeRATIR el TITHE
FHIT AT YTie.

Y. AT FEGIET HE AS! FaT FfehdeaT kIR 3rgged
TROI Bl

§) N SHITT ST T

9. FHGATS HHATIEY TTeT HeeT bRy [AepiRac] BIcTT?

. e TRl e HTe BIVIRT HATHDR Fad Bl?

3. PHIRI IR G ST G- 3RIUT T STTITD 3TTS?

Y. IGATATT DIV THRTIT HUNUT TG T FHTAT BIar?

Y, FRE U B

%) ETelel e ¥Us & T

9. GRcieT FOd HHT HRUGTATS] FH-GF FETT HehT qofra.

. I GATEIIT ST ATURTER 317erd oTal et et STl

3. Head Y WRIY Faeud FHd IRGUITIST Hecdrd! fHehT
ENICRITS

¢, T TDHRIT IR AT FH-GT IRI0T 3D 8.

Y. T IR & ARTT T SRTAT UTeoT.
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IITATI JATIOT FereT

o

3.3 99T Ueg WeaR feg WaRam (CO-ORDINATION

Vs. CO-OPERATION Vs. CONCILIATION)

qH T

WEBR

Helrar

g g forar
Fgcadid  UAd

gepielt  Sheeiet

Fee-T
LIIYAAIST 3

3. g

20 ot
POIST A9
AEHIAT  AEd
BER TG
HTEAT ST,

(o ddd PIF

ILAT PR el
qove  fAefquamadl, @@t
fohaT AT ST I aTRel

PO I AT TS0

ST IT 9T fohdT el

T eI 8P
IR GaTeETeT ST,

IR GeTeeT ST

HHGY gl

e & gufuor

ARITI Ufohd

9T 37T,

TIIUNO q

SELICEE B

welrEr € ufshar amerdier
el Terar Ragpdl IR
go Bd g @ 4]

S

Tufguadr & ufsear

3Metel fohaT 31T,

NEICRIRS I

2IUNNIKIG)
T A

IS G

PIUITE!  dISTdiel  Sival

TeholCi- P Ul

SATIRTDAT .

HETATT 3.

ST Tha I TR/ 1S
frefiuaret € dacH et
3RI. AT aFEl HHE
U FESC =R oy
TROT 31,

fereeyeT et

TTfed SaTHT

feregyeT et

To=qg & foar
WEeATEy AT
PACENS T

HEDR gl

AAET T ufepmed 3Fd

FEcadld  Udd

U] g BT

FTITIT  Iushy/  feharam
T HedT Adl. IST. Ia

aRE  HANETh g

CACICISICIIRSE-

UR YS! ST,

CIENSIRNISIF

RTINS M,

ASFIRIT  fagyg 9=,
fRg-uTeT eyl ar,
YuiRieTeiter a1,
e -
g, IR
ERAERRERIRIECAC




3.8 ¥R (SUMMARY)

AT {8 T gy JMIOr fas=-amenia ufshar e it Fei=1
30T 31ferep TRUTHEREDAT UTH PRUGTRT ST HT0T HRuIT Hed .
FHGY & LAY b 3178 of faferey frmT 31for Teier sl Fepford féa
Ueh TTef, SAATT WA Rl THed DHART, T AT [THITHE Srafed
UhREA IO 4. ATed HRuITAIS! fafder BrRi s Iush UR arevard
ThIIT leT 3. dRlel ToJdR AT 30T T~ &1 GRobId Hfehan
e, AR & fdare FRIeR0T HRugmn vl e, & ST
ATHHEY AU T8, HHATITCIT FehATAdI, JfRFERS STOT FeelT T
£ |ATEY o ADUIR TR,

3.4 WA (EXERCISE)

37) fretea wafarg ava gafy fras Rerar S .
9. forarear SirevameT ey <.

(DT, A, HEDR, TARIT)
' T VR I,

(FRIT, T, gt el

3. SIcgT 99y IgadT deal JMAITH IRAT.
(TIYUT, T, HED, HATET)
Q. T YIS IR 3R

(RO, A=, TEHRT, TARAT)

4. T fIPRT aveUe IO HHANT ITATciel IREUR 1T @=aT
AT UICATET <.

(TN, TYch IUhH, TSP, TH~aY)
) WTeiler fore wcd fihaT aRTeT o forar.

9. YT & GEHRININET 378,

2. FIAUTER GERTCHS Pell e el

3. HHed & ATIT IUBH IRT J1TfOT Tedg HruaTl Ufshar TR

42



STREITY 37707 TereT Y. MU AT] Fl'crrﬁ-d%iq% HHdY JHI[IRI D 3T|%-
oo

Y. YITATY JATIOT AT TFATAA fIdTE FISTUITT A5 FEUToT TTHOI.

IR : 9T - 3,8,4; 3T - 9,

%) AT STSAT SoselT.
TC ‘&7 T T
9. | FARGIFC 3 | R e
2. | TEHH T | RNiee Dice
3. | 9T & | faare FAR1eRr aF
g. | RIS STfor gy S | YRl 37T fHers
Y. | R R 3 | Tifed Adheunr

SW:9-(@),2-(3),3-(38-@),4-(3)
9. FHGYT o

2. PURE Ufer T

3. dgprd

8. FARGN TS

Y. FHIT, FEDR ITT ARSI Ufehar

3) WeileT TS IR forar.
9, PR BRI TU B,

Q. Y g YA IR T 378 ?
3. gHa M7 WEBR et T TIT .

. AHGY JATIOT O Jiefiel thidh TUE v,

Y. Gl GhoUnT ATSHITd TUT .
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TTP — 2

TROTT
(MOTIVATION)
HHROT G :
8.0 e
8.9 IR
8.2 IRUT
8.3 3D MM 3o IR Tch
8.8 IR Rigid
8.4 SR

¥.€ TR

.0 3fe® (OBJECTIVES)

&IT JepRUITET 31T SpedTcR faemmelf @reflet araciic Fer 813 eehaier:
®  ORURH HeheUsT SITUT Bof

® IRURS FebR STV B0y

® IRUR RIgid WU gy

%.9 ST (INTRODUCTION)

T YPRUHEY g;éﬁ IRUIT GheUdT, TecAHD [IhMRITIST IRUT 31d
JAETH HI e o FrpuR s, fafdy ovom Regia snfor <=
JMIXY D AT ITRITHUNN JATald.

.3 IRUIT (MOTIVATION)

ORUIT & Ueh MICATE (3TIRe AT S1aT Hedl/ He<d SRAUIR) 3118 Sf FS=T
NS 3T [IBrAATST HFaRAT S N0 Hleed qTIRVANT Agd

43



TR AT ST R, Tl STARD URUIT 37T ST JFeTell PRIy HRugTE! So1i od. & W
faera 3TIIRE YRV 318 ST JFETlT PIalcR] PRUAT g PRl JATMOT TR MEeR

O ST, ISTERUITS, Jeb &1 Wb IRUTT TR Sl WIvgrel gesT fHfr e

R eIht a1 MEHT 37 B, R 3ifetel! ehl U AR SaT

ST STET PRI AT TS BT, ISTERUTY, RIPUaRT I 3Getell e,

URUT (Motivation) & ¥6& ‘& (Motive) IT AERTURIT 3ATeTl T8, U

AT PN U 8 ], FEU, aRATN Al ARSI PRy
PRUGTRATST IRUTT S0V TP T8, Hdehel S fRRedT SeaTd, "R F8UR]

QETEITCT febell TereT: ol s Pell PRUINATST IS R, SFesd Hffshar

TEleET Uel. NI STfOT A 31 I A, "URUIT FEUNT WYTElT &chiqefier
Irhl, STt AT fdhar forar feam, digdr :mfor Wesd aoar=ar fidrcar

$.2.9 - URURY 9&< :

ORUIET U T fdhar T-TwhT 2T DIUIITE! ¥ Hed WY Hecdrdl
T FoTTaT. IRUTT UfhAATST el egaweitadher ufehan amrer febar

HeTH 3R BRI < QTENT PHATATT HAIT ST 3RGetedT a2
BT PHROITAT STBT FHTOT .

q. ICUGHATLY d16 @ IROT & el Tfshar 3e S pHeRImE
IeYTEehel aTed. IRUIT HHARITIT RSl quT Rel ATM0T FeUTe Fared

PR 3TfRfch <&l chiored PRI . Uh HITell ADRICHD  HHART TRAT
fARTT HHATITIET HEAT YITATS 31 YT HRUITT TR 3.

2. ST HRISHAT : JCAAI PHARITAT GEIDIT JSATITT RN HETa!
T FoTae, IRUGR D gRil PeATAgdD € Defl S, GTgos iR

3. rqaferdia e : URT SHARIAT 3 died Bl o FRAFST 37
HE<IT ITed. s grdl AqUfercll AT 81, TCS, Infosys AT L&T
HETd O, SiegT PHART URT A dedT I U JIEU BRUT
Q.

$. AHTYATET GTOR :  UROM HHARIT SN PRUIRT 7ed PR, o qaT
forcTeraT i< FaSt R 3Mor Qe Icura 30T R HATETedT
T A dIOR PRI, T PHART ATl RIS FlTTel BRUFRITST
TITAT YT JTMOT T HHT HRUGTAT YT PR

w¥



Y. SEATAT TARY : YA ep TRAT TR TICrHI TR TR T
R, JATIOT ATCTERUITCI T SEeTNAaT, FETET rodTeiT SobeT HUATATST ST0T
Setdl e I 3TTe. el AL 3 i, TRl geare] seef
TSI 8T PIEldes] PHART 3 Facl RaPRUART T grednf Joog
RO eRellel. URg W ey e Rercl! Heol TRl

€. TTeT TN e : IRUT oy PRI sifenfie deaer T e,
URUTEAT He I+ eReATa JAT0T TR HeISHT AT el T8 GURAT. T,

RO 3N T SXgieT AR Fae IS ava.

0. TEATCHD SfE® ATET PO ;T PHARITTE LT PrATe] HYUf
TEIMTRT AT fIfaa 8 STfT Secid Sfet ATed  axudRITe!
HATYRET TH DRI, PHARIT TRLATHD IfeTIaR e 8T Do brorl
T URT el UIfEol. JAMUBR URUT HHARAT FEATHD Ifet ATe
HRUGT Herd .

¢. U ST Al e g€ :  URT FHaRT Fef=T, A1fee 3y sa-
GATE BITRUARITST el hlodail BiciTel. AT 3 M7 Je-e b
BIsel. Ao ALAT SR BRIGT BId!. SegT BHaR! IRT THINd, sl o
SIS ATeed a7 STetdard 3TTor 2 ATIOT SUBRUN BRI P Al

a oo

CEIRICN GG

R. YITPIR AT TqeheU=T JeT™ PR : HHTEIT HHART G DRIGHT
URUIT AR TN ATeed e, o GERUITAST AT T bt
PRUGTIIST T AT JRSHT FoT Sadld. o AT DA DHEMRHE
ATf=IquT AT 3TOr gt SMEUATATST YRTeDIR BITel.

qo. BANRE TRMT GURT :  FEYF! HHART bu-1ef s Mm@

SAAdId. ?I'Q'Ciﬂsicgd"l DIH hxdld.

8.3 e ST iR-3MRfe IRF (FINANCIAL AND NON-
FINANCIAL MOTIVATORS)

ORUTRT fAfde ggdl Tedelt HHredr fSHofll off hedr SIS, T,
AT T 31T JATOT IR-311fefes ggaied faTiord ahwar A, amfefe
figiiae, 3. 3R (R-3MTRI) gl SR harfeid 3veeur afefe qfary

< Il Frﬁ, HIRIRET A RIS BRIS UG PHRUT 8 T ST 3R

Yy



IRRTA JATIOT FereT 3T 3for SR (ﬁ?—iﬂT&h’T) UR® GTeflel TPhR I -

faer
31) MR R : & AT 3NMes aArTefy FERIT AT of HHARIAT YR
PR ITTIOT AT HRIGHAAAR TR HRTd. AT TR, 94, B,
HERRT I, IRT F&fiT, T, JITeIaT FHALT B,

o T/ TR : R ARIFET TR HHARIMT YHDT IR TSUIIIS] ERHE]
febar qERIT M3 T TgRT BRa; § Saceide §d HHUINTG]
- 3778,

® T : FORI IgIbal R SIS fiedl TR, JEIT: IG TR,
Ao febaT AISTERY gz BIFTRIATST HlGeel] <UT & Ueb A J1T
31TE. & S YR HISTel SIS 2TehT:

(9) ITUTFRIT IR /AT FEITAR R (T €)@ I SHETRMT TIR

peiedl STl YHUIGER Uy fdel ST, o S SedTer e,

T ST HofNT fefesct.

() IWTHOT R : T TR PHTET Al (U)K Sar. gear

e ST ebTH ehRTeT feicieh ST IRy JFaTell fAreeiter.

® WX : PHARIMI AT FIRFEAT UpoTal AT F8U feetell Ierepd febdT
G i AT RG] TAIIo! IeFehH 31aT bt ST, TTe
IR, ERHRS, R UaN, dTeqed, JEhbRy Wi, SHlel Wil Il

HHTYT BT,

® PLWL (Productivity Linked Wage Incentives): g SaTGdT eI
JaT UIcATE 3118, ST e ferd TIcaTe- Yuel &1 Uah 31eft Jomett
3T ST TGPl ATGIUIRITS! da- T IUEHAT TiedTd STl

® S : BIFTRIAT AT VebeledT BT URIRAT F8U auic Yehal febdT
EIRTRIT 3R fiReh Yo foefl S, Q1 WRBH~ a9,

thRecgel 1A TS T GHIIYT i,

o TTUTIA ATl : BHARIAIT DR URSH Dl U TGl
STIRT ATeIT HHARITT FHHRT fohdT 3R AT G & hdl. & =T
31 HEAAM DM BRUIN UG PRI DRUT J U Aleth @
R

4§



AHT IO : BIa! FRATT HHARIFT TR TIhaR] STl 8 IFHH
TIRTER g STOT e Ao Sl TR IR,

FRiugeet wWafa daw . FRERIR 999 AT dEERA
HHRIEN SThSetel 3. PHTRIT Hedich el ST JTOT T e
TeATHTAR 0T feel ST,

B : & TS [Ieh! HHaRIAHT et ST, B! fAfere carhart
ferehTaT UepT ffRTe TAcdUel ST JTeiedT faeht fcifrefer faeft S,
& farehT =T 31ferep ferchl hRUATRT Tt vl

ffher afifthew @ oMRfe IRURAT SR USRMET HURAT BR,
3fOT YaRT ITfOr S et Aderdt JraT FHET Blal. § axgraer Faffed
IS & SfepTaTel] Uehel dhet ST,

) 3aR (R-31ff) IR :

STSITEH A e TROTRIT UTIehATe RIgid, Yee Harer qeiueh Rigie SATfor
R HHARITAT 3T TGN HUATIT BRIRIST ATAhM Dl i,
el qui Sheted IRUTeAT R-AT1e Ul ATt eprel Rigienell e
SISCIE

® UL WA AT : SR DY~ HEY BIFTRFT ITYUT ThHep T RTos

JTEIT 3RT JIed 3T ¥ o 31-DReh 3TFclel. U Soll, TH SiduITi
A, IR THM RS TG PHH TS0 R BRel AT Ao

HUTATIT URUTT fHoseT.

KSI (Knowledge of Secret Information) : JECHHD HHARI]
feeTell T A ST, a1 BHaRAT BRIGHTT a1ed, ADUR TWh IR-
NG T 31T BHRUT JHT HoeAHS Aeaar Ue J1fTorRT TedrT YiT
B fAeRIC STl Tefel 3T

CAO (Career Advancement Opportunity) : <IqHRTIAT
PROIGHUIT WD W@t - 3Fd AT IR SHARIAT -
AGRIATEAT BIRbIa] (PRIAR) TeeT HHGL 0T HTfec kTt Ueb faarg,
TR 3Mfor Arfeefes enerdrd ofdr <IiFT a=am  ga~Ta IITeT
TR HRDIGT (HRIR)TAT Wit Feft ST

uo



IRERITT ST FereT ® ERP (Employee Recognition Programme) : & GHARIAT T
[ SuITET fhar it Be” IRUITT SUHH ATE, ST TRAT ERP SMRNRIT
YT STIOT BRI HHARYMT GREPR HTI0T R .

o TIITH g : T HHARIMT TeIT HIVIATE! TAITT TTeT el
AT, *IRITIE ] JT-Teg hol UTeol,

® Sifg A< (Job Rotation) : ST BT - R HIFIR TebT HHIIA
ST DIHER AT, A5 HHANT STToodT Jf¥ebT 14T el
TN Tt YHDHEY TIREY SI07 IRV ATGIUAATST BHARI T
faféeg AP=AGR TAFICRUTET FHEL BTl ST & FAER Beted]

SpTHTCIeT TRSIHT CTesct 10T SPRIETHT T,

o AT I (Job Enlargement) : JId el Tt arequr fohar
PRI 7 felel BRI TIRTG PO FHIRE 377e. HHARIT
PpeTedT BT e Afdequt BHMes Aferh FHTEM fHesd. Arpredr
IR MY ARG, T, BRI SIS0 AT 3118, Alhrer
I IR IC RE RECRC I RCI RN

® M WYE! (Job Enrichment) : S SHaRT THM TRl fafdey
eI DTS T BT ATH! qIGddid. o Ui Huard aifor
FHEIT FrSAUITd I BT, PHETT TG Hed SHARIMT AifficTetedT
AT ATHT ATMOT SAfeeTaT aTegs AT AT JATRTD DR I
I 31ereh SHTEIERT SUGTAT JRICT U1 ehrcl.

o FIHRIAT & (Job Security) :  PHARIMAT S YIRS rareares
318 R YT TGTaT RIS FERS. TR PHART o] DHER

o1& e % A ATEIT SAFob IUTGEhT BH! Bl

o Hiftrs HRf (Team Working) : SHFFRAT Terer fafdre ufthar,
Icq1e fhaT famRIIe! SEEeRT fSeft ST, e / 9 i JifaE
pot STTCT 3MTOT T Ry PRI ST BT Y ITRATIT PRI & SNIUIRT

AT ol S, & gTdldiel premaTsT Sedl 3T aeFegadl qTe]

0T R, T 3TTereh FHTE s,

o T faferer Qe : =T FCT aeqUANIGT BUTIhST
TR fafey (IR-a1eien) Jrrem Iuctey B fedr STl SRY &l Jefial
HAIthd f1&10T, U= IUTGHIER FaeTd, IR JiIdT, by are,
A1t {71, PUSATET T AT IS, IS a1 =T, U2 e, 3.

we



8.8 IRUrET RIgid (THEORIES OF MOTIVATION)

"I TG AL BRUGTT &), - qeiiTehs UIRT STl " ATt
37ef AT Bl bl GTe earehl fAfTE R qul eRugrITSt WU It i
OROT qReft ATE. RO RAgia TeUNT T egchiell fAfRE e fhar
URUTHTRS PR PRUITT heTHod N PR & HHST HUgTaT 3TN, & |
SEISINIICEI RN I CE R HEIE R I R RIS R
318, PRUT YT HHAR JAfefeh IcUTaD AT SIUT eI IS BHaRT
31fereh HIIeR ST, TR, WG 3R GG 3fTet 3118 @l 31al, IR
PHART GAR 9% T SCUTSHAT AT, BT

¥.%.9 - IR RIgia (am)

® I UTH : T PHIARI ATal TchiHes U Hietel SRR 94, PIR
sATATST ST fobaT e gefara s s.

o IR Ted : I Al AT RS YUT HRUITeT Foo IR BI.
I AT IR T PRUATT a1 el a1y febar arfehed
Sfet ATed HRUATT STBT FHTAE 3R D,

SgIeh e STaT STOT T Rep IRUIT Breepred] JATSHTGIN JRe SR,
¥.8.3 - ICUTSHT ATSAVIATHTS! HHARATS UV RIGIT JTaRor

o &R : fRIRYdD TRIR detell HHART FafiT IS JHRAT BRG]
IR PRGNS SO IUTEehdT ITSauITIIS] Ga SUeh 3% el
FHARIMT J&T <0IT 31 ART 3NTed FellT AT &1 A EROT™ATST
Ueh-JTHRIET TSl AN, Tl FHERITS! AN B diiel B
3TE AT fererR &R, T TGN AT AT Tl

o Sfchep IETATST Foof 3et febdT HuiTedT e T Jef Y <o 3Fel
RIEN, Jrel el S JHRT Ul Hed 3T Aol PRIGY e
PRI UBTST. T8 REPRIGR AT T, B forfdetell Bl S
febarr S HfSTmed 3RS & AT B el DY T e UK T8N,

o e : HHARIFT & TVH SR 3N DT T FAPE & 318 T
PHARIT & STV TARI 3N DT o Mol BT HRUITAIST HHARITAR
fraTe 3 ArepalTe. framRaTIert Uep HRegpcll fFIHTUT e Uep HebRIcHeD
gITERY IR Bl S T ARG IR Bl 0T IeqTe-Tamel
T .
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IITATI JATIOT FereT

o

go

o T fhaT Pex : HoR YRS SUIRIT SHHEORIAT YRSHRT Aig BT

FHARITER UROTT AT o 2Tl

FqATRIS PHRIGETAT FIAT : ThT IR IR Mg 3Tl B
PHTTATT AAhN] ISV UfgeT BHIRUT FEUIST DRI eI, I 37ef
BIdll- HHATIMT AT Bl IIRRE! JTed. IFME! Fall Bblered
T g WS gda. M SR AT A AR @R d
SCUICEHAUR[T SR OIcllel. e ARl cadr BiRaRea]
SaTEeT dlef ST JHeIT SqHRITT HINSIRT faehrT T TR 7R
BTGl Al

929l : PHARIAT I AT WIRTYET el b= 3ffern
B A 3FIh PITRINATS! - [N TN HHARANIST FEATHD B
T HSHT R 318, JHIIT PHARIAT JHeT AR IedRIad
TIgT Saed AR aARITE! aeiagal dreduET AT URuT

NEIRUEIA Had o Rlend.

BT TATeRT : ST QT <Al Alebe! fbar Braferarclet
qITeR0T HTASUITRT AT P 3. BRI BT 3 PHANT
(IOCATET ST 31T Jedl T ST U Rl ffcieh HewTer 3178
fereTeper < hIIETS T8, PeisidIgde, BRI ABUARIS! AHaarl
IICIERY] TR RUT 8T ITelT AR S0 Teb AT T8, ITIRAA &
STl R et 3TTe T PRITTI S~ GHRUAATST ST FPRIHDT
STTOT SROTT 8T Ueb febthrareiefi 1 3.

PR : 3NUcaT HHEENT Urad! fhar IR fFeur & svaafad
JFCET ME 3d. U SUI 3M® BAe 3fTed. SHaRATl

falepT, ePTRIEMT GERUIT 3R 3F1eh B 378

TeAT-STTRT TepT : AT o PRI FATTT JSHITE 3T, pU=red
GO fehaT TIIUTPERT U ST 3., T et aefor
& AT Hees URT HRAT & FHS[ SugrdT A J1 372, FiTel
S & W Tl ATE TS AT TN HAlee AT HHART e
IIGIUATATST el ST Aepdll. Tl BHARIMT PRI FEUITd 38 o
VPUITAIST a5 Il AT T FHRAT FRTBRUT SHRUITe AN Qe
AT BT & TS o (IR, U] oo fUGIT giear At JATfor
BT fSeBTUT SRTeTToeaT MY BT Tciel TRATST TR IET.




¥.8.3 - ATl TRl ST FIgia @« AR (9%%3, 9%4%) I
Aifider & ol fIRIT TRST ATed FRvATIST URT IRAArd 70T et

TRSIET SARTUET U= SdTd.

3T T JeTH TRST SFIUATT 3178 AT &7 MU aere U .
UehaT it qUT SATel! bl el TIRST 81 SITUeTetT SRUIT &t

Belonging
(love, affection, family, friendship,
sexual intimacv)

9. IMRING TRGAT :  FFdT TGRS BrET el Sifep TR JATeeT Ial.
g1, 371, U, (aRT, U, ITSRYUM, Y. AT TRSIT YUT ST T8I R
AT qRR ARIRT SR % bl el ARAN TRIRD TR Faliel

HETITe] HIedT PHRUT AT RS 9l BISUdd SaR A TRl ST I,

R. WRIACIeaT TR : Uehal QRITET egehlear AR TR quf i1 &,
AT JATOT R TR e i, AlpiT gred] TGSt
3FETST AT fFRAAUT SIHaT T8, AT TR PSd AT FHTSTER ol el
SIS BT (ST, Ui, MeT, AR IMfOr JehiT JaT)  IaTexomey,
TTgf+ie GRaIT, Tieh FRam (I, ISR, HHIRD Hedur), HRIGT 0T

gegawelT, WIduRT T, AMifoe ReRdr, ATem=, R 3oy
DTN (SST. ST MO SETA IR JRIEETTT).
3. U9 STfT Igerhredr TR AR S7for FRfreedr IReir gt

IR, AT TRoTe R R qEIe 3Raar JATfor @ 99
BRI AT SRV HIe! HTaf-iep TR Jfeiel el el HAT, ey amfor
IR, U AT SATER AT FHAT 3T,

Y. AT IR ;8] HIECI AT YaTgghHTdlel dei ¥R 3778 AT Tt
3TCH-Hed, Pged ST MER FHIAE 3ME. AR & Aofiaed affed
Ppeted] AT JATIIDT 3Te: () TIT:FIST AT (FTST, djed, T,
T JTOT () UfeTST fohaT SeRichgT 3Mex fHoquarit gooT (IaT. R,

&%



TR oI e TfTST). AT i e chl JeARaTaT JATIOT feheTRef ATt JATeR febelt
3Tl 31T

Y, FI-GRANID TRAT : HRAAT YSIHTH el Farod UTciedl 3Ifor TR
SRhIT &M, T&: 9 i, dafthe are AT RIER orgwa ey grar
e 3Te PH1? QT Gehiell & TR fJLISd: S0 epal febarl TR <ef
Shfore TRy 2Tehcl. SSTERUINE, THTET ehlell el Ulefd SUATT dler guT
3R AP, T, STOT 3D, AVBIEAT &ch Peil WS> b,
SRS, o for, fort féhalT STTfaseh e HoireficTur &eh et ST 2Teh.

8.8.8 - PR Ragia ‘&7 nfr figia @: 1960 7Y, S AR
il Jo 'S §A A1 UCRHTSST" T AT i Rigid ‘& 3for Rygia
T IT YR MUy HeHT Hisell. HHIR I RIgia & & Al
AT IXOITAT URUIRG GEIDM ST RIgid Tl Saea=rar
TR GiYhI Facelel 8.

RIgITT ‘& ST RIGIT T TTCHATHIOT Bret JfadepiaR STETGT 3fTea:
9. HolefierdT :

o YT ‘& 3 TEIT &R Pl clep Fomeiiel eI, o Shelesarul JATed
CIUREREAEEINEIRCRIC RIS

o G T TEIT G_A BT allep Fomeiier ATed. o A=Y Byl 7S
ST, SR o IFIRT TR Irciier.

R. TSR : RIGIT & - gD AR ! JOlETIER 3R, o SHEER]

SANTER BTN DHRUITIT T BT,
RIgid T - Al TSR MR, o AT BRI STHEeRT TR,
3. |ihadr :

o RIGH ‘& - Al qaId AT I, T BT [REBIR BRI,
TH 7 AT TS o TEHT Sl

o AGIT T - e Ah AT AT IRATA. T DT AR FULT Ereilel
STIOT oo gel Ty YUt HcTTel.

&R



Y. 3B :

fggia o - e AT P wRua Y= SdTd: AT e
TEHIIT BT ST BRIIT T8l

%@ﬁ T - ol JTegHIcHD PRI UEd PRA. o IR CaRCI ]
BN BRI ST ATV FHTE fFesara.

4. TTA :

RIGTCT ‘&7 - Sliep AT BIVART UTETT ST, o A8H! T aReiehgH
HAIEE SATOT feemiereier e,

g ‘T~ i T VT80 UFd ddTd. T T T Flasd 89
JTTe. T I uRRRIAIT §aviAT ARSI IR JTTd<e.

€. SSATATSI HIHASYUTT ;

o RUGIT ‘& - s TWHE I ITFAT. I A9 fIaR T RRR

ATId.

RIgid - ol TdF Peudl WPRWN IR 3ed. d A8
AT GRRRITITAR Tl 7ed daef HRU U Rl

9. e :

AT ‘& - SATepIFT e HRIT AUT=AT el fevaepTeT emeredT ARl

RIgid - =T AHT HedThiel NI JMTor et fresquaTaaT o
TIR I

¢. ITeregT/ I GTes e IRl

RIGTT ‘& 3R AT &Rl T AR =T RIFTTIRET FF1-FRIg TRl

RhIa] T TToTddTd.

fRIGIT 2 3T &I &R bl JTERTAT IRSAT AREIT o UTcTob [eT RSN

egehier T fHesara.

Q. T-URM :

RIGIT ‘&7 3RT BT &R Pl Al IMH-URVIT FH ST T
fRIf3 JMIOT TR TRITETUT FRUITAT T 3T,

&3



IITATI JATIOT FereT

o

&%

o RIET T 3R TEIT &R & Alh - ST STfor F9-Fior
O T,
0. NPT TIUTT :

o RUGH ‘& 3R TEId RA BT cliep waredf ST 307 pefes e
dfehen TarATATST BT e,

o g - [EIT &=al dT Al [:TTel AT AN e FEIT
feArATST BT heTa.

99. Ieq dert:  « RIGIT & - ARG I AiaR 18T chfoet el
o Hgid T -uRRercoF Adca defiar ofer s ecl.

9. heThRUT AT fadhsipRor:  « RIgia ‘&7 - SIIBRAT e lhRuaR
T8 o el

o RIE - JTABRIT fIhgIhRUITAR 18T hfad .

ey ;. aredfae FaERTd, avenye gRRIAIAR, Rigid & afor
RygiaT @ a1 S1=el RIgTcier 3FIRIRUT o Tehcll. AT TaHrarfasdt Rigic
T G PRUR FIRATID UGN Pral cllebiNarae el R AT
fFRATHS Ygd™ BT &% AT, SV J BRIIRT RIgid T Al

8.8.4 - Wfgd gefertar I ged figia :  fUcqe e (smiar)
gfcififeica PRUR 00 JHPREHee d IMRIITIT JARIdER JTETR," &
AICIERe T g AT FANANH, B3l g GEPRII & T AR R
IS o Y TTTHIT,

9) Uep Aieperear arqarsTelt Fefer a1, rmfor
Q) ORI Areprea IRumeft Feifer.

31) NP SRTHTITP RSP ESh

ST 7d, I BIEN Uch Ied ST AT RO aWH IR,
T, HHART HHER T RIS, T 72T TSHMT Taosd]
gCh ' 3RT FAIYel 318, Tqodl Hchidl Re Alpeiiel ATy A

DRUIXT Had dxad.




TS FChHHEY & FHICE 31Te:
® TR T I

o  JIRT JMMMOT SR HieATET

o & gRRk!

o BRI QAT

® DHYUBRI Ffaer
) MBS UROTT TSP

FOITT FT, SICgT HHARIATT HIel IR FCh UG el STl g aAld
IR Blcilet. & AT R T bl HeRGTT THTEI0T R HRUIRT T
PRUTATST ATPRIATST URUTT G ATDRIT FfRIT 3ot UTfeord. T 37eIm
FCHMHT "IRD" FECel. IRPHIHEY & FHIAY 31Te:

® IEMAD PRI
o TIAT 3MIOT 3N
® SEESRI

o fIvHs®

o HRNR [dHrT

sy PTG, 3R Bl WIS AP DI Igoecd Ged, FHTEM!
AT, AT 3T BRI ey ¥ e, d Bl PRSI
PRUYNT YT ReTel. IR SURRACA!, T hlell ATGUART 30T
fIepfIT FRUITT WA I, AT SRAIST Sod DI UTH B,
T ged WETE] SIhiedT owaN GRUMT evdld 31T INep IhieaT
PRI fhaT eMdeR URumT $HRaTd.

8.4 HRIT (SUMMARY)

OROTT & 31l Ufhar e St S-QUIR ac g Pecl, HFGe el STIOT
IRG. TE HHT HRUATATST Ueh 71T aToft foor 3T fehar st fArssfauamandt
QR qrau Al g JEElell Pl PRUART T PRl URUTHE Sifdep,
qTefies, TG 3T FeTHTHS SRhiaT FAHTGYT IRTAT ST ad- Ifeh
FRATT. IRE RIGId 78T TETel @Rhier A & faar aRomas arf

PRUINT PRITHoo YT pxd %"H"I\)‘IQ"I YU SN,

&4



IITATI JATIOT FereT

o

& &

¥.€, eI (EXERCISE)

37) feretea wafarg A gafy fras Rerar S w.

9.

T 31 T HHATITCA TIeTe F8U[ faeiedT TRTER 3Tfor
TS 31fereh 3MfiiReh < aTie,

(3, 7, JREPR, TR

. SIS AR TRST UeTgeh IR, TR Y 3Te.

(TR, T, T&T, TeT)

(Q\:RCQJT a17fo SIRET TRIT, SCo TIRSAT, THTRIT TR, TCH-ATE
TR)

RIgid & 3nfor Rigia T ueM I HieeT 8l

(3TSITEH e, ST HPIR, thigd seienT, UieT gaw)

(Td=dl Ycd, T<T DR dcd, AXD, YD)

. IR URUIT HAALATETT T TRefreaT Rigidrar gergshd

fImRIcT PHeT. (2= HaNet, BT, STl HHIFR, THTET AR
gceeaT foted fagid & ORU 317, (Tt fgra, gt
RygieT, srFHTeT Rigia)

el HRIVGS MO URUM <7 31T SANBIMT ATGUITRT STIOT
ferepRreT oy Sl <. (Rigiet ‘e, Riiet ‘7, Rigia 1)

) WTeiler fore wcd fdhar sRTeT o forar.

8.
4.

. URUIGR GRUITT &hRUTRT IfIBRYSH & Ueh IR-371fe T e
. JTSTEH AT Fdl, RIS TR S U e UTfgor.

. TITodl gcd Ihitd] DRITHAIY. INUMT Rdld d¥ IR chid]

TR IR R
TP ATGIT P Wt aTeT.

ST : 9T - 9,2,%; 3T — 3,4



®) AT SIISAT el

Te ‘&7 Te T
9. | IR TR 31 | HIEATYATAT URUTRE GED
R | TR TR T | PR famre
3. | Rygid & P | SARTGR U STIOT TYeteht
8. |fig@a T | I TS GBI
y. | it Aifeeged g | USTIshHTE |a R o)

FW: 9-(F), -(3), 3- (N ¥ -(3), 4 - (@)

9.
2.
3.
8.
Y.

q.

L o w W

TN S&cTca fHeT
UROIT HET

ORep RAGTTTIT IrT
3Mfep IRep

AT BRDIC e W wer
3) WTetler T SR forar.

3ISTEH ARl T HISeiedT TR UaTIehd RAgIcTe Tasiehvur 2.

TR RIET ‘&7 JTTIOT RIS ‘T o SIS IheuT =l

goIe HisoiodT fguchi=ar RIgidrr 2edTd FUsIh T .

g9



&L

gch - 3

=T
' CONTROLLING
YHROT [T :
Yo ¥
4.9 URAIEHAr

4.2 I T

4.3 R gfshddier T

4.8  YRUMHD ST BRITHSD AT TA
4.4 THTE TIA0T UMt 3TTeeTehdT
4§ R

4.9 Y

4.0 I (OBJECTIVES)

T JhRUIRIT 3T hodT=aN faermeff WietleT sTadid |e 819 IThdior:
o {RIFUT TEUNT PRI B o TIT huuT

o fRFUITT DIV T FXATAT HeINATS! Hed RN o T PHRuT
® URUNHS IO HRITHS =0T JHefer e SIToror

o I fAAUr Y TUTdT 36 B of TIT 0T

4.9 TFATEGET (INTRODUCTION)

PIVTE T DIl Sfe¥ fhaT LAy FRuIATS! “For Jdt
3aTd AR, FrRIuTeT FrSTeft Sasdar dae 31Te. RIS MR o T 9
{FRIAOT 0T YR, TTel fFRI0T IO e ST B e Qe ATE.

et T8, & UTeul 8. =0T, cqdReRATumTedT A Uefam FHIGT Rl ST




T TehRUTT YU =0T fapelt TATeooT et AT 1T frR=om=lt &3 roreT
I T T FFRIFUIITST PRy MY 3718 & UTEUIR 3TTRI.

4. fra=omE careaT (DEFINITION OF CONTROLLING)

PIUIITE! FEHeY PRI AfieRy Hewr! fHeT auiac BRUT FERdTe
SUHT ANHIGEAR  Pol S DT ARl & CFREET GG B,
IEATIATRT G FARIARIT FeUNrd Iod, HedH [dhdl S UIaediak dr
PRUMAT ALRATIHT ITeT AT SUhHIAR (FRIFUT STuIrRATST R
DRI PHRUT IITLI AT

(R0 AT eDTeT AT JfeRelihe i3 beledl HHHIIIAR

B YUl BRI Hed Bl (AT caReaT Tt IeTSHIUT heil ST 2Tl

4.2.9 - TTEAT :

SiTof 3R, S TT=AT 9, "fFIRIE0T F8UIST i ATe et ST 3718 & fraffRa
PRU] FEUNS BRI Hedich-T HRUl ST AT AN, FHRICHD

YT oI pXUT U DhTH TR e—II\)'I"Ii'\'ID%IN gsal.”

S . T IiAT A, "SRRI fRET g 31t Uk 3 SATgR
IITATIH G SdTd HT AT UTH et SATare JAfor df grredioor Jfor

T Wer Fiear Sread, “FRIFUTT J FIE RadRetedr e, SRy
PeledT JgT IO TATUT FeledT Twidl SFPY 3718 HT ARl & JUrUT
AT A, T el GeleTar 2T 0T gt MY AT GORT hruy HTfOr
RIS T80, < Tedieh IR, FEURST ¥, eieh ATIOT hcffar B hcl.”

forett . TigesT Jiedr A4, "HaRATIT AU JISHRAT 3R TSR
fARIFUT STUITT 9T R

o. Ut AT qa, REer g reft ufthar qme S adH amfiR
HISTHTY Rl JATIOT eprel GEfeiRe SfeeT Ariasf e,

R feledT AR, 3R AT bl R TG DIt TSHITAR Tetel
3e T ATl fbar A TR BT AR & MYTATAT FEIpHRT AT
PHFRNTE RIS HROT Feurl SR ROy 81, 3T, FRISHTfET,
SRS A0TSR deaTfirarr =0T 819> arepd el e &

T FRIFAUTERT AT &1 $% Thd ATal. A0 8 U e fhar

3R, T IIEATIT UfhAIT STTHT AT ST,

&R



ERATI JTIOT HEeHT g T 3N Pl FRIFAMRraRT A & ddw eiford Uiehar oxal. o
TP T I T IfeTiehs el DRI HETH e,

4.3.3 - STERATIN Y =0T AR

q. FRFUTTR FIomTT FEIRE 3T

R aRfde SR U AT o (T Seereft o wor
FHIIE 3. § aeafdes ST (AT S et ey 3T,

2. FRaR uftar:

PRI T8l ST SATIYD IR, TEAHEY, T 16 MSel i efirara Yo
T&Y MSTAT €Y BN,

3. PHIARAET THTfIT B :

TTET R GUITef, TTaeiet! Srhl F8U[ -gHId i Ul 3Teaedd

8. e ufhar:

&Y T HRUITATST AT IYHHIAR R0 AT AT, T TN
AT AT SRFCTER AT I AMIeT 3 hedTes Tereer

el I Yof T
Y. [eTv AFIGef :

[FRATT, ST Pl ST SRATART Aad PR, BT PRI
SUSHHITATOY RIS et ST ST STTTSTSUh TTeber ST,

€. AEATEFTET THTET IOy :

(R, GRS SEH dToR RUIN Had 8id AT Al a&d
WTWE UIN WWW@%

0. LAIREE

fRIT & SRR 31 IRV o e fdhaT LR Are HRugTrdt R
AT o ATET BRGNS FIFr el S, Iferld afor arafde
PERREEY PR RTINS Sfey fbdT & ATy PRGNS GERCHD

SURT bl ST,




4.3 frRiFor ufRAdie @ (STEPS IN CONTROLLING
PROCESS)

PIUATET UfehdaR fRRI0r IaamT Ay e IR R SRTdTd. =T
STIOT 5 PRI & U HE<aTel 3. SR =0T 1 Acfi bt et ATel fépart
qTdel Iclell Al ATEId ) SATETST fSR—I0r 8Ir o 319uT q1ed o 9hd
e,

¢ HT3

T
o
et o
frmor AT
' gferar

8. GURTcHD 3.1
F S

4.3.9 - frraor ufshAchier e
9. HTFP AT BT fohar fféra Hvor

e Hfhcier afeetr TodT FEUIS HMeh fHI3e R, SATER 90T I
SIS QT ATl HRUT JAISATAT BeicdT HHER A Sad AT, SR
3T A% AT AR SMYSATAT AT Fetel BT ART T8 T ATa! &
HHUIR ATEL. (IST. TRINT ,000 T IITGT FHRUN).

. gIdfed HEARY HIGOT

ferRI=roT GfehercfieT GURT ST 78R g feh AR HISTOT &T 81, AT SoTel
TfehATST febarT PHTATST AT dhetedT AR BHRET JerT
el ST, AR SR MR AF® AR 3R e fdhdT 31 2rehcl
el SR aRedfae BERRT AT AR Tl IR o BDral Ul
uRfRercdies Sfor ot e FRUIRNTST Hdeledl dobliold HURIHS 31R-Y
9. T faeT el IeT TTaTT theeh ReepIRul ST 31l

92



IRITI STfOT e 3. qelr:

AT foRF=aT evTdiel et SnesguaaTdl verel T JeiHr
vHIforT Rl Pefl S, frderrer PR Fay e, dEdrl,
I 3T, SCATCT 3N AhICT. UIRRATIDIAT pdos fdeTTe! AT
el TR et RO <&flet MUTd AR, & MY T T8 PRV
PIEl e famHeTaTel 3 eI, TR lel Texara! 3R Tehclld. AT
IEE APl 18T VAT JTGDT 3R bl MM TIATIDIGIN

FURIHD HIRATg PRMET TRTC.

Y. Y[URICHD Bl :

R fshIciicr ST SodT +8UrT SUTRIH fehdT JERIHE ol T 3Fdeld
ePRUT UTeho~T [t el 819 3 ST0T cAaeeeiTomTer Ife® fdhar e |red
el STSeT. GHRIHD Pl AT fITerIT TR PRUT SATIUD I ST0TehRa~]

AT Rerd cﬂchEITFrcMcuqém.

Y. TOYRTAT ;

UTSYRTAT &T ST =0T Hishciiet Hellc HEw=IT T 3778, s JHRIHD
SUITAT SFHAISTIUNGRY faeiel ¥ del ST A RIS AT ST
ST AT ST LIHeIT ST,

StegT dTfehep TRUTAMT e GERIHD AU JRARIT del ST degTd
e Tfeh2rell TRt R (AohetalT) BIl. T8 YT 3 F8U] 21l i
feRI=T Sfehe, STYOTRr JA0IT FalfeT Hecd T3,

RN eEawT AUV FH el P AT fifde e srar.
AISTITT HMPp oxAu M7 FaR o=l Tegel HHFRT quioT,
SRRATID BHIRIET JelwT FEAT T dhetedT HFDhILN HRAT. SR HD
T IRAfId HHRITE ABRIHD HRD IR AR IICATIATAT TS
FURTCHD IJUTT BRI AT AUIhRa oI TR HIT o Aebcilel. HT AT

FIRATIATAT GURCHD IUITET YISYRIEAT bRIET ANl o Gl HIeh
PHARY e HRUINATST RaebNeter 3.

4.% RUTCHS ST BRIfcH® fFrRIF0T 93 (STRATEGIC AND
OPERATIONAL CONTROLLING TECHNIQUES)
SAGRRATYDTCT AV &, FUDRUT TN IR o SV Ho Hewar

R



fFRIUT FEUL efTehRuT el ST QMehdl. SieaT ALAT I U aTRer SATfor
AT BT ARARAT YR TS <TegT o ATl Ik febar e Arey s SebelTel.

4.8.9 - TET:

freRf Ifdr JAfemae I=aT 74, "URUIHEG FRIFAT & Ja9RI ERoT
ST STUTAATST il ST femivrcier FeRuararst, faere for credn
TR 3TTOr SRt uRRerdied 9get SIS Ut US™ dheld IRA."

RV T SR HaTes Hewm, 87 SRR BRI, fria e
30T Ty RIS 9T & TR AEWRIT ST, GIRuITcHe i
PRUIMIST & e MUy aeae 3fied, Ufeel Feuel gRUTcHeD
PRI HISTATY HRUATATST DIVt {+epe dTaRTd? STTOT SR FEUIST Heieh
ufshar ORUTH  aeeIToHTell xl fHesdrad? JUMIT TR HRur 30T
TSI RUT ALY ST PIOTer R IR,

4.8.Q - YRUTHS =IO a3

YRUMHD 10 78Ut GRUTE SHASSIaull 8l ST e el
HeHIO RO STTOT A9 AT FERICHD Peil PRUATH! TfehaT B,
EEATYT Foel TRTARIS JTIBTATEIN GIRVITHeD RIFUT dT=e] SN, o
G febell e ToTeaT AidsTcier fagrelt Feferd e, & Sreiereti=
ANSER T8 Dore PR TS URVIcHSD {17707 8l ETefehrel TTTunsy fepa
3TS 3T FEUIIT. TR YIRUITH ST STel gIeTaRUer gidl. HRUTcHe
R qe G weUnT RTeRU gElaelied, qed ddbher, U4 faEor
SATOT GeRTAGID PRON &l SIS, TRUITCHS [FRIFUT F8URT JATIV A1 e
ST STEIT T, & YT,

4.%.3 - GRUMCHS RSO TR e T
9. YRR meriRe frsor :

T G fARre el fohar UrameR SMTenia &RVl IR v, UM
PIUITE! FEATdT HMIET SUIRITST & TIR bel STl (STeTerdT eTae g
ebraT UTIT 3f1esyg, fordaraT edeps AU 3T RUTiear defar aRum
o Achdl. UJSITd U ERUMcHD TR drixIdetldd XVl @c'\qq)c';\lUl
3R FBU, S JSeI0THT fdhaT 3faer GRUTaR AIST 4T GSudTe ! QTariaT
3N AR & Do IR, MRS R &I URT fbaT MER

B I ITeEHD .

93



IITATI JATIOT FereT

o

¥

. SHASOITUIT T
AT ThRE AT, SHAGSIUIAT b Ui TR JediiehT bRl

T TEATHD Ife¥ TTeT HRUIRITST TIAT AT 9T fiyoscy &Y 18T &
UTEUITATST TSIl el Teberdiel Hodieh RUT gedTal FHTE 3R,

31) YRS Uheyra fFRreror

) WKigei® gemEr ermEr

31) YIRUTTCHS UheuTd fARIEToT 0T

U FHIIY Blal. ¥ Udhed Hifedial U Ald UG dRdld SATTeA

WWWW%W.WW@WWW%
JEAUITHT LD YT PR AT g 7ed .

9) WG efe e STeTdT 2ot

IT Ul SR fFurie Fdieeid eob axdel SITdTd. IO, JIgaT ST
U] TR, THR FeAMT dis <0 SaIal TawuTd Aledl Blowd
ST STV ST, AT Ygeligos ERUITA gl AU Jgedic el ST,
3T, IeeT TEIET Hehed BTt Sl ST deal df SUeted reANg fHfes
dood YUl RN 37T . IFE, WY M Javg feereded uchd
GRGINE

3. ooy gerar frisror

ey ZerT fFRI0T 37T TebR TR &l STl T SiegT Pral SUfed e
CIegT o IR et ST SMehdl. YA |, fiich 3Tl fepar Jedreet
APRel UM HUHIDS TR USdU 3 Prelel 3 Abd. & T

EFEiRT SRS ASHT 38 ST gRUTHS RIS ST Adea
HRITITT ST THIILT o AT JATUTCAT ST,
¥,  HRUMCHD SR

LT GRUTAR TR Hn QAeUITT, FEAT JATeilel AT qresier e
PRIGHTCieT BesTel FRIETT dRUGRITST AN TR et ST, SR e

3itenfies geprer, eI del, IRYICT IuhH, FeATSraT FHIAL 3RT
T,




4.%.8 - PRICHE R0 9 :
PRITCHS RIS SaReT

PRI I U fafder GeerrcHe Tcahied dHAFR Jedih T
g,

PRITHD TARERIS JTDBIIAGR PRATHSD 0T TR S, & AT
SHfe et Heftd rd. FE gl (0 ARur 8 B
feRAIOTrT TTIfHen ST 3iTe. BfcAD PRI S Iaraxur qHTdd
B, IS TUR P_UI, JBUFAD IR DHRUT M7 Igeria” e

31) PrIfcHE FRIFT TS UHR WTeTHHT0T 37T -
9. dafehes fYeToT

& T IICATIDTCAT DIFTRIAT BHTDS UTEUATET GBI ST SO 30T
3L D I T DR M7 Tgell FERUA HecT bRl AT PIHTR
I BIT STOT AT I 1T STV STesed ST, & (=0T RO Helfel S
T TS, TP T, BHART STV T T ATEal.

AT SHGEATIHIAT DIFTRILT € FUh AT AT YLV PrcbTel e
I PRI 8. Jafthes fRRYSIT, ey RIyT Aufies Anfect ute
PRUIRT 3T BRI 31 AT T TR HRugRT Aed 8. &
T BICIT AET qradid qaid T 3T,

. ITRfe fraRu -

fIeRuTT TR HRAT. & 9 R Geell 9 HbR FI=0 3quary
e RN, dle] g [eaRudEl JorT AFflel guredT STbeariel defl

IR %I, AT Ifor <ol e 9t HRuATaTe! foemurr
qeFIHS TRIR el STl AT IPITATAT TR AT 371fefeh
FIERNTST Yo TR R0 9T Bl

3T faRuTT STTehSaTRT SITOT A% IuT HRUITATST TUNRIR fIurr=T aroR
Pl ST Teball. UM fIIT0r 78URT GepHebiel HaferT & degieiel

oy



IRITI STfOT e 3. AP =T
e JENYFE & RS SfOT f==0r xR ATee oTTR. ey T §
JETSTIHBIGR FALATID R SRV 9 31TR. I<u—T, T, I<uTe, Jieddd
SATIOT HERTeT AT FIHTITeT Aol Uofer 3reifehedly =0T et ST

JITHR JETSIUIeh & TCATE[~eh T 3TTe. AR JHSTToAh ANl guredn
SIRTSIAPIER ATETRT SIS TR B ATe!. JTaT IR ‘LT IR,
IEE, AEATAT BRIl ATURER Hd fepare HegaTu= 370 haamy
SIERIISIR

Y. AES fohar wHUTaes! frsAwuT (Break-Even Analysis) :

A fhal FHUTARISG FEUIST T BT — AT dler SAAURT foig 81, FHES
fehelT FHUTCTRISg & R0 SUHRUT FeU[ PRI PR, § ATl HRerd!
SRR SMEuITd AT AT et PHMRT FIRUINIST JHRHD
HRATS PRUIRT HST PR, & T AT 507 ATe 3172,

JEL.: OIceT T T¥ell, S febdT FHUTTRIfSgaR Y, 0 00 T fesht
P ehal <egl T 3T SRAT T AT figear Wiell pIurTel fashiges drer
gl STITOT T feigeaT el IvTiar frghl TohT STH e,

Y. PRIHT TegTeT T GRTaci e = 3for feorfae arf aga &

PRIHT gl ST JARIaalid o (Programme Evaluation and
Review Techniques - PERT) 3ffor uifges ART dgd (Critical Path
Method - CPM) . BIUITEl BRIHI fafde Iushd g r ofg IushH
SIS, PIUIITE! SUHHTT AR YeTelT & DT fetedT s ST fete
IS PRUITER AT IR, AT TATI ORI IUHH ANSETIN Ao
feeT ST, a1 Fuige IupARAT Toder 3ifed e faol ST, e
fruies SushHTeAT doveR FIZAUT S BTHTET TpUT dos AT i b el

ST,

MYt IRTCHT TUTAT (Check your Progress):

37) Repr=ar ST ORT:

9. RO ofY STgesaT e TR,

2. T & aredfaes snifor g edamrefier Ao ore.,

3. Sfedia emfor PHRTY TRP NI Iy qreg
PROITATST GERTHD IURT heT ST,

8. faey garar forr 8 e gdfreaiia ST 31TS .

g, & PRATCHD IV BRI Faliel o < S

9§



) ATSFITT TR T

q. =R e fofel.

2. IAYDR IFUTT IR TUE T,

3. v ufehdie e Pivry 3rmea?

8. ERUTHSD PRIV HeTHd HPR &ug .

Y. IFIGUl v Ugiia fada &,
%) ETeilel e ¥us &7

q. =T €1 Uep e wfshar 3.

2. T &) U A wfshan 3re.

3. foerHeer e tRe RBRUT T 3.

8. ‘OTOYRTET BT <CT (=0T Hfchaiciiet afd Hewdrar o 31T,
Y. GRS I & SepTel ATURT fohaT 3778,

4.4 THTAaT fRIEOT gorret=ar RS (REQUIREMENTS OF
EFFECTIVE CONTROL SYSTEM)

e fRAUT JUMTeitel! TRUITHeRepaT GERU & SUeReehrd el 3.
Ueh YU R0 YumTedt, fETe o Bl JTed ST SUIerIS! o
SHTEER 318 & 6 el AT DI FHRTHD BIRATS Pail el 37T et
GHET IR, THET PR YU e BrEl T dfeY sRAdrd. T

TUTY fRRISTOT JOTTeT =T TRSIT Tl TS| 0T 3R :
q. 37T

AT (I YUTATER feleie ST, YUl e 3RIUN 37D
3TE; SR ol el SRIeT TR AT SFaeATIehi~i! BiieiedT (+ufdier giRumT e
9T,

. AHIHIADT :

312 3fTeh T T ST el DRATSHT IALFhl 3, ebel. 32T
THRHS TR el T fecar™ qeRar fFEior 819 2 St disddr YU
TTEN. Ao Tl fFRIUT el HHagaha 81 Hewdrd | IR 3778

v\9



IRITI STfOT e 3. Safeedr :

3TYfTep ST Tl daet SHaul TSl 0T Tl 3FeAIeh et Hede]
GRUTT AR AT AT o5 3Tl FRIFU GIRU Fafud 0l JATaTd
3TE.

8. TehIIehNOT

STegT {+RAT STaRATIIeD Hed JATTOT Aepei 13T GRTel 3R, TieaT o ACATTHD
RO FHTTUUT B BT JATIOT AT SFHATATVIT PRUT AT B

4. g?@'é’f:

eI IS 3Tfet UTfeot. 3ep R e febaT 37ediet cavie Tred
SR, T AT il ST AT AT TR & Dl et TTeol.

€. eI higd B

e Saer urfea.

0. FAFIT

ot T TR TR SMMUITAT MU SfER AT HRUITT STV I35 eI,
¢. AT :

fARI0T GuTTetl T ST 3779 37TE. & Eel Ul FEUN o IR
3fTea febaT SR o SHATT JATVTA SUR T8 AT T T Bl

qrfesT

Q. PrdemlY (wRasuY) :

fE0T uTTett et 31T 3TTeedes 31T, TITaR X9 dhetedT SehHUET SR
RATAT fSRIAT 8aT. Tl 3™ dicel lfest & =0T orel <T
TRASUTRY 31TR HRUT ¢t SefapTosTe 31ferds T o,

90. WRF:

=0T UMl =TT 1 PRUIN URIGRT PRUITNGS T T bl

PO YT ol TTfeor. =0T JUTCAT=IT TT 3T TebR el Tedt drfeot
< < SIHIAT FRITT RUITYGSHT 2T T CIBUIRT Had e,

¢



4.§ AR (SUMMARY)

3IT9UT AT GO FRAUMISAT 2l efl 378, FRIFUMe cgavemyelel
TfshHe HFeh AT R, IR SFRRIT HISHIY, JerT, JURHS
il AT UTSYRTET AT<IT FHTILT Bl

YR AT AT, ST JAMUetedT UM e JedHTa &Rl
YT AT FUITeAl, SHGEATIRITST Feld SeTed] AT Jdeis U]

I 3T IOT T HTosST BUIRT FerT TeicaT UferdT faaRae aeor
JITH 3R

4. ¥ (EXERCISE)

37) Repr=ar ST =T,

9. fFRIFTTE ot Efed eme. (@RRom)

Q™ B Icureel HefRIe 3R, (TUreT 3TOr FHETon)

3. v Ufdier el aRRF =80l (HTidh o))

Q. FRRAMAI AqST PRI g 37e. (=)

Y. SO TS IR RO €D IR,
(STSTSTYAD)

§. o e Rl SEasiRd orR. (PR

) TTelleT UL ST forar.

9. RO ST foTaT 3T et AfeTsey T e
2. T ST fafder grepR eplurt are 2

3. GRUTHS FRA g TS ThR Adeel ST fora.
Q. DRATHD [0 g GTe GebR ATeeT AT foTal.
y. FRE fafdeg e ior 2

€. IRTAT fIREE0T YUTTef=aT TRIT vl 3TTed ?

O o0 0 0
OF 00 0,0 00

R



gch - 3

qfEdT TaATI_
INFORMATION MANAGEMENT

THROT AT :

g.o 3few

&9  UXAEgAT

€. e ATfedaT v

§.3  3MMYfTeh aRRATI Al YUt (TH.31T1.TH. ) TaT 3ATIOT fehrd
€. IR AT RIS (3.3TR.Y.) 3nesg

€.4 NI

€. WA

¢.0 3f¥ (OBJECTIVES)
T ThRUTET 3N hedT-aR faermeff Wiefier sTadia Jem 81 IThdieT:

o  TIWEY Hifgcar UATE BT 8lal o TIE ROl

® TUH.3MY.UY. T8UNSY B o SIUT)

o R I uReT o 8oy

%.9 IRTaAT (INTRODUCTION)

IGREATITCAT AT GRoI<T ATAVIATST STfOT hrefeproTrard fafder Arfeci=i
TG eDT S, JATYfTeh ST ‘S.3TR. U eI HHT DreTaeiia Je
ATfeclt Terer fSenTuft Hepfere RUTTC Hed e HIOS. 3R Y., Arfect
ISV DHHT SR G Poal bRal 0T DT FHART Hfedl! IJueTedt
P .




§.Q GeAder Fifeh=r yare (FLOW OF INFORMATION IN
AN ORGANISATION)

BHHBISTITST TID et TV JTATd BIUIRT FaTe ofad]. ATfacar
TeTE AR eI ST UTfeol DRV A1 & Uedep Feed Ty Hewrd!
NI, SR AT T FaE JaTe el R T TRIRAT R % Aqdhd
TEr 3MTOT 31Uy A& AT T DA ATal. Alfedar HaTg af Ud I

ASOIIRIRRIT FgU[ 3Teseet! SiTcT.

A= q1fE =T JaTe @leflel IR fEers argar:
9. ST feer

Q. e feer

3. afred feer

¢. foReT (puffar) fam

q. ATfEAaT SRR vaTE

ST HTfech TaTE T8 el TaRTdRIeT ST g WieTed ToRTeRIe]
PHATIIRIT ATfeciem YaTe 81, Siegl gl Soe WRARIe] FaRe-TgR
SR ECRIERIS PHATIAT DIVIHEN GadT TR el STl <degl ar Jrfearar
STENIHT e T8 ATesell STcl. ISTERUTY, Iod TR FaReATIeDH|
SIS T,

HUYT ¥ FHRNERIE GAT0r, 9T, 9190y, aRkeer, sy ofor falked
IS S, Aifes, uRued, f$iieer aramm, medF, 39IR, STet Suied
3R ST,

31T Fep IR FUTUITS fPRIRTeAT ST AT SIRY &bt el Teoell, IREHST
30T Meres, 3.

2. HIfgeh=m e yaTs :

Aifecien SEAHT JdT8 TSIl Wlefed] TRIURET aRed TR
BICH. HEHTTH! AU G el FaLATDIT SfeFeerihg Hifed! yar
BRI &1 38, WeTedT TRIERIST HHART gedT [ FdTe g DR 0T

R



RIILRATY STOT FereT

LR

Tl 9l ITd UIddIdRleT IO QIgikdl. SHedET Arfedr

TSI 3TIcid HTfecl TdTe S8 FeUrd.

gz feg Hifed SifereerihgT aReies daed SamMes JfferveihgT
ARIST, TRETRIT framar=t saaRar, St i, IR arevf=r 3mma
ST fafaer FaferT AT RmaT AT,

T TN JIfedTed T2 87 HiRges AregdgR, FRhl-pHaRT S3higR
30T PR,  UfehaT Scarel a feTRae H1ea™ - 3rgdret, U, TN, T, 3.
R JATRT Poll ST 2Tehal,

3. ATfEI=T ST VTS :
SicgT HIfSd =T YaTe WaTe Teeqe T TaRTeNIel [iTHe Bidl, Teurel

PRI FEes! 7ed, S draraMeliel FaTe, ST Uhr gaeiTadhTel]
ITEITeT TTAT ARTAT o TS T [T A1fad) JaTe SSTEvuT .

G fepua™dt Ude I ThHaAT A B bl UTfgu.
qifgciar sreaT ARHEY UMEMU Fale ArevarTe! fafder fomm=ar
AT, IT FhRTIT AR SAToreIamor ST JrfiepTfeie faemRia svamy
& Pl

AT FBUA SR Hg' 307 Feychier fafder famm & 91 arclier oR reft
G FIC Upd 3TedT T U qS Il TRl Te Ugai ™ A FHM TR
LAY T et X I T8 FaoT JTed %o 2hdd. Sl Ucdd LT

S IRAAT.
g, Hifa<iar foRer (Hoffa) wars :

AfgdaT For / AT vaE
= UTdadl cIa

l— e

el I/ STE R—c?q?ﬂg




SicgT A1fedtaT YaTe ST fafder Tarmed g for Arfeear foRur fdsar
HUT PRI UATE SEIA Il SicaT Hilgdar YaTg Rl FRIexIel
I iTed fohaT ST ThHadielt O Fare) Fee TdT, deaT T ol fdsar
fORY HUNOT FEUTATa.

Ul FEUTS 1 gl el Jatd sHT SR wRes XuT 81, ol Afeci H1T €
TR NS ITAT. AT &Y HUWUT IS NI jeal HUf HUNUT I

UTHGI Ui ATfRd T SRTaT a1 Aigad .

qF GaTg SN TIARIRITST AFART BRI HRUINATS! JMaeTeh 3RAAT. Rl
Hifediear vaTeTer fafdy TR ¥UE el JATed O Gl JRIaqul HRf
PRUIT JNTOT T BT AFART HRUIRT HeeT PR

§.3 YD awAdT Hifedr gumeirar =T ST fereerT
(DESIGNING AND DEVELOPING MODERN MIS)

TH. 37T, FEUN SIaeITo HTfgelt TuTet).  TETaT Sediel Iawoidhiy
fryofer craReerfUe PRUATATST STTOr el STITHTST 0D STOT FoR FGHT
SUBRUNGR ATfeci i HiehaT.

IITRATIT ATfec! JUTelt (Management Information System — MIS -
U370, ) TN iy, TS, SR STTf0T il qae I 1.
UH.3TTY.Q. & GIpITRT &1 3118 ST TASHIgR Addr WR fell ST,
TN AT TR AT 30T ellpid Sia GERUAATST
TASTHTET AR HRUITE! 36T FFeATE TH.37Y. T HefleT traa“r TS
31 ATl

TRIAT 3MfoT FAeRerdil Arfgdl USH dRUINIET IR dholel! Sadield
YUITAT SIaRATITAT FH0RT YU Hed .

QTEN HEEAT T TRTARIeT SAGRIR SaReAeh, WleTed Il URg
9T TR JARIDRT AT YUMAHYT TIR Pl HedIelaR i
AT, AT AT e S FaAIITd gl HRugId Had 8l
AT YU IGR TR heledT Seareled] Jadi- o e Had .

T, 3. 0. & RATIRAET IRY ddT IR 0T YUIRT e e BRI o

SCUNT UahT fdreTehay A ATfRdT IS .

PUITEAT Sefer IS SaReITa Hifed HUTell WU Hewr 3118 AT
THRUT FEUT &1 YUl &lds, R, TafsiTeT JTIfoT dhula” ufRumT RulR e

2]



ERATIT 3TFOT FereT %.3.9 - TH.3.TH. o T QI TSHT0N 3118
oo

RITY HIfAT JUTTeiT & AR TIUTd HTfecT ModT RugTil 3=
Ugd 3. & IILATIHHT HTfgd! VIS TeATHed TATfUd dhotel STTod
e, & A TN FICATIHHT WD TGN o fIrsometd

qTfed) UST d. & STaeATIR T T Jodt IR AR v Hed .

T, 3.0, T H&<T QT [IuHT0l gui el 3TTR:

9. TA..0E. & FCRATIHIN 37 30T FaRelqred] Je Rl
THTY R F G AT Hfecl! U TR PRl

Q. THIR.UE. & UhlcHe Ufham fdhar Jumeft 3mg wRur df |d fafaer
CEIUGIRGERSIEN

3. TH.3.04. AU AeUdlei e Sreedlei dromre e
PRUGTC Heel R DRUT AT T erd ATTAhIepxu e A Hifed! Ta
SEEEILEIRS

¥, TH.3M.UF. IIeATIHT JMMefT S¥dercdT ST JMMfOr fHi=or Meiverm
qIETfee DIHRIR AT TR STV HUIRT He R,

Y. TH.3I.QY. o5 T HrRIETTT aled.

§. UH.3TR.UY. SYRATITeAT |9 HifeddT Uebrer fSeptoft g ehret HebaTe YRa.

0. TH.3T.TY. qUiOT STl 3TTe SIS of PHHT HISIUT ST &Il JATIOT
3R TR T &Y.,

¢. T30, qEATIATAT 0T ST A .

ST HTfRCT TUTTet! (T.3TR1.T9.) Fed hdcs U HUlTetrar JHTaeT
el R I PRl TSASIATRIART FLAT ATAJUATAS! 3D
IRTeITT 9 gAY Ufhar 3MfT ATEHT=T THGY 378, Il 99
farrTiehgT Hifech veprr fepTult HebforeT dhefl ST SiUihRee ol aTuRepcieT]
3l JATOT JoveRk FIER hetl Sy el AT T FRTARI SFeaeATeh
I Aol SuTATST T IR % ATehdTd. AR I UF.3TRE.TE. o T
37T Ugal il ST i DUl haT AT o GRS 37T UMD
SR ATeT P 9The.

€.3.Q - TYATATI HIfgeI YUTTeT Ty SITIOT Y

TH.3TRI.GE. T AepedT SIcRITETeE T Iawurd! 3Te. 8o for o
BT IRIT, FUTh, TR, SFaReAy, PRIfpAT, FeMe 301 gefueh

¥



T SATSIARET ST HIGAT JHTUIT Eicieledl 3MTed. TH.37-.04. §
g% fasie fhar e AEL & Qe WA A Al S,
A3, 37Te1eh ST JTe! T HATUAIIE AT HGeeR s
qIefdare Sl 3Ted. SR ael Aol GHYT Pl 3l ¥l, D §
HETIDTIT BT Wch ATE TS AT FTeT T TH.3Y.qH, Fed
FUIPTET el fasIrT 3iferes faaR dhetl dTfet. 3rehall, 9 SATfor
qTOR el ST, TTSTeblel UH.3T1. Q4. BT Jef TiRIeR Ul JehRedT caa™

UH.3TRI.UE. FEURT 1Y ST SIaReiTOHT ¥y Ao HdedTHaR, AT
TIUT TH.37.QY. TIT ATHIDS Feadl. STl STTcilel Haid TSI
TIRATIYD BIRDIG A & TAUIRIATST AR HUTTeAT STeTs Tl arad 37Te. Id
P1el fSficeT Ugel 8Id e, UH.3II.UY. sradTiieidl ATl geffuar
3ferep aTae 3TTe.

TH.3TRI.T. 7 U Jobl 3Tdh HRY x0T JHTAE 31 o i
o TR Ufohar FHu.

® IR X Ul

o ieefia Hfifepar <.

® J[EATST TIR BT 30T T AR ferfaor,

o W fIfIs AT AL TIN hotel! HTfed! SIdATud e,

UH.3T1Y.Q. AT o2l FqdId el Jedepred] Hifgeiredr TR YUl eRUgRATST
PR RV BT 3712, AT 37 ST ATl RS T8 T HSferT AMfeel Har
RO,

NI W, UH.3I.UY. He IRIRIRAT HHGNIG AR 3R]
SHIATST FelTcT JATATETAD HIRehIe: qTUATE HRYR &HT 3T

£.8 IR GAre RIS [ENTERPRISE RESOURCE
PLANNING (ERP)]

TS FATe ST (Enterprise Resource planning - ERP - éwtﬁ)
&1 Ueh JTUThIT TUTTetT 3TTg Sit fafdrer sitenfies daeflt Safer dverandt qar
Bett ST, AFTEY JTIRTIET STAThT I ALY AT fA<R BT SITd ATl

AN



IITATI JATIOT FereT

o

A

SIR.Ul. T & IIIRT UfhIdT STdasoidss T BriicHd ST TH
QUGRATST IO TehfAcT HRUGATST TR chetel 3Te S bl A TN it
gRaT, forghy JmTfor faaRur, =T, oI, A9a STe, SeuTe, St fFRieH,
URAST T HIUEUT IRRATI.

€.8.9 - S.3TR.UY. o7 wféry sfaery :

8T 918 4R {0 HEY ER HIER ehell BId, IR AT Ho5 8 § 0 BT S2TbTcl
3Te. TR &l YeheUHT AIST FdATI TN IeqTe Q=T =TSt oTr]
AT, FIUID UITel! IR ATaare PRI IRvIMTS!, Rieadar He
TAJUATATST SATfOT fReercfierm Srgaret STAATSY THTUTEHT BHRIHH TAR et

9R 9o TIT SAHTRIT & IcUTS HfhaT FIRITTT PRUITITST I 3agendT
RS (T, eTR. Y, ) TuTTefiTe faamfRid Simet.

4R ¢o TT SYDIA UH. JR.UT. 31fereh IcureT UfhITem FHTCY HRUATATS!
1T, SIS el ATAT UH. R.U1.-Q febar IeuTesT Hrer fFriroi
FEUIUIN <] et 4R o T IT HuTTetTa 1o =107 SATfOr SR priiceeh
TfoRIedT Uofiehs oIT JATOT AT HAATEFTNREGIT 30k BRI TeRID

fahr Terr FauifAdiexRe (Jed BN sfleme™ - SFA), fauue
TIIATHADIGRUT AT S-aT0ST JAREAT PRIl Hacdrdl b
BIATeCTT 3111 $.37R.UT. ¥ TaATes fGATT HIIE HRUAT U faaR
BTl 3TTS. IT IUTSAT WICIRIE M7 AT YU SfTetedn TR,
U fAeRUMINGT o $-a1fored gfd Iemear fawga Sufidlel hu=a
$.3TR. Y. IURT qToRdTd.

SIR.UL. & AT YITAYS TG YUTelr 378, §.3TR. Ut IH=d:
TepTfcHe SUINTRIT Ueh T 37T SITal aIuR Ul 3Feh PrITcHD QHYT

SATIUITATS P et .

£.8.Q - AN firferer prIfcH® &1 WTTITSHTOr 31T
a1, fay eraTaH

. T TG

D, YTED FIY eI
S. ferch 3for fereRor
3. JRIOT ARG SIGRRATA, FeaTal



U1, FEATT CTeDTe U HEwTl qHehT ST, S T 9 70T
BHT epTeTTaEl TepHepiel STTeet ST 3778, $.37R.UT. | Afec & HfsharcHe
TV JTTet! fA9RTHT Uebf3e HrUgTe Hed PR ST JdeT HRur JTfor
fRIOT RUT AT 318, el Sieal §.37R . ATeR dhell et deaT <l theh JigaT
TGN TOREAT ST BIiT IR edT TESEN Slel §.37R U, °T A BTl

€.8.3 - $.3TR.UT.SHUhIT HTTel! :

$. 3R, FIURhTT YUTTeiTel Joo { oTAT &I JATed. T PIBIC of SedTer
AT RIS (T.3TR.UY.) SATIOT TT0Teh HYch ScuterT (VAT.3TR1.TH. ) FeULd
eGIeT ST BIel.

T, .31, eIl e J R PRUIATS! fAebfye 8iet Tet. Il
SENT &g g, Wrorft nfor | ST Sleal AR 31T
PIUTT AT DIVIT TARUTT 5.3TR. U, TUH T HOTTet! IR,

£.8.8 - $.3TR.4Y. WIUrhIT UUTTell BT BRel ?

$.3TR. Y. YuITelt IM=ad: 3mfefes 31Tfor e fFrRe Rl IR uredrd, Sit
T 3F1ep T8I el PRGN UR TSl STl 1R,

IUTE SHiaTersh SaeTu, JRIST RISl ey (ISR Eval,
IUET M7 fIaRUN) JoREHA AU, UEd T8 AT
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